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FOREWORD

The Examiners’ Report on the Performance of the Candidates in Commerce was
written in order to provide feedback to students, teachers, parents, policy makers
and other educational stakeholders on the candidates’ performance and the
challenges the candidates are facing in answering examination questions.
Commerce is among the subjects which had good performance. The report has
therefore tried to reveal a number of factors that can be attributed to candidates’
performance.

The Advanced Certificates of Secondary Education Examinations marks the end of
two years of Advanced Secondary Education. It is summative evaluation which
among other things shows the effectiveness of education system in general and
education delivery system in particular. Essentially, candidates’ response to the
examination questions is a strong indicator of what the education system was able
or unable to offer to the students.

The analysis presented in this report is intended to contribute towards
understanding of some of the reasons behind good and poor performance of
candidates. The report highlights some of the factors that made candidates score
high marks in the questions which includes sufficient knowledge and skills on the
topics, good flow of ideas, ability to identify the demands of the questions and to
express the points in good English Language. Also the report highlights some of
the factors that account for candidates’ failure to score high marks in the questions.
Such factors include; failure to identify the task of the question, inability to express
themselves in English Language and lack of knowledge of the concepts related to
the subject. The feedback provided will enable the educational administrators,
school managers, teachers and students to identify proper measures to be taken in
order to improve candidates’ performance in future examinations administered by
the Council.

The National Examinations Council of Tanzania will highly appreciate comments
and suggestions from teachers, students and the public in general that can be used
in improving future Examiners’ Reports.

Finally, the Council would like to thank all the Examination Officers, Examiners
and all others who participated in preparation of this report.

A

Dr. Charles E. Msonde
EXECUTIVE SECRETARY
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1.0

INTRODUCTION

This report presents the performance of candidates who sat for the
Advanced Certificate of Secondary Education Examination (ACSEE), May
2014. The ACSEE Commerce examination tested the candidates' abilities
stated in the 2009 syllabus.

The examination had two papers, 152/1 Commerce 1 and 152/2 Commerce
2. Paper 1 had eight questions divided into section A and B. Each section
had four questions. Candidates were required to answer five (5) questions
choosing at least two questions from each section. Commerce paper 2 had
eight questions; four questions in section A and four questions in B.
Candidates were required to answer five questions choosing three questions
from section A and any two questions from section B. Question 1 was
compulsory. Each question in both papers carried 20 marks.

This report has analysed the performance of candidates by indicating the
demand of the questions and identifying the strength and mistakes made by
candidates while attempting the questions. It is expected that this report
will be useful to students, teachers and other stakeholders in their efforts to
improve the teaching and learning of Commerce subject.

The number of candidates who sat for this paper in 2014 were 824, of
which 99.76 percent passed the examination while in 2013 a total of 1,777
candidates sat for examination of which 1,573 (88.57%) passed the
examination. This shows an increase of 11.19 percent in 2014 compared to
2013. The Candidates performance in 2013 and 2014 are presented in the
table below.

Candidates’ performance in 2013 and 2014 in grades.

Year Candidates performance

2013 A B C D E S

% Candidates | 0 0 0.39 15.6 | 54.2 184 | 114
2014 A B+ |B C D E

% of candidates | 0.24 | 37.7 | 39.2 183 4.1 024 |0




2.0

2.1

The comments on individual questions are presented in the next section.
The presentation highlights the requirements of the questions and analysis
of the answers. Some extracts of good and poor performances are included
for more illustration.

ANALYSIS OF INDIVIDUAL QUESTIONS

Paper one
2.1.1 Question 1: Insurance

The question had two parts (a) and (b). In part (a) candidates were
required to describe four importance of life insurance to individual
and part (b) candidates were required to elaborate six procedures of
acquiring life insurance policies.

This question was extensively omitted by majority of the candidates
as only 298 (35.9%) of the candidates attempted it, of which 1.3
percent scored a 0 mark out of 20 allotted, 26.9 percent scored from
0.5 to 5.5 marks, 53.3 percent scored from 6 to 10 marks, 15.5
percent scored from 10.5 to 15 marks while 3 percent scored from
16 to 18 marks. No candidate scored all the marks allotted in this
question, though, the general performance in this question was
good.

The candidates who performed poorly in this question scored from
0 to 5.5 marks out 20 allotted marks. In part (a) candidates deviated
from the requirements of the question. Some candidates had a
misconception on the two concepts life insurance and National
Health Insurance, hence they explained the types of life insurance
such as whole life insurance and endowment policies, while others
embarked on the importance of insurance company to an individual
and their responses were like “to provide education to the insured,
to provide health education, create employment opportunity,
provide revenue to the government.” Also, some candidates
explained how individual (insured) benefited on the calculation of
premium.



Candidates who performed poorly in part (b) failed to differentiate
between principles of insurance and procedures to acquire life
insurance and others failed to arrange the procedures sequentially.
Likewise, some candidates’ explanations based on procedures of
life insurance which are necessary for the calculation of premium
such as “doctor’s report and submission of certificate of birth.”
Extract 1.1 presents a sample of poor response from the candidate
who did not understand the demands of the question in part (a) and
extract 1.2 shows one of candidates whose response focused on the
principles on insurance instead of procedures of life insurance
policies in part (b).

Extract 1.1
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Extract 1.1 presents a response of the candidate who responded
incorrectly to the question by describing on the importance of
N.H.LF to individual instead of importance of life insurance to
individual.



Extract 1.2
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Extract 1.2 is a sample of incorrect response extracted from the
script of a candidate who responded on principles of insurance
instead of the procedures. He/she described ultmost good faith,
proximate cause, insurable interest and subrogation.

4



However, most candidates whose performance was average in this
question scored from 6 marks to 10 marks out of 20 allotted marks.
In part (a), they had knowledge on insurance and managed to
provide correct response to some items, they described at least two
importance out four required, some mentioned the points with very
brief explanations. In part (b) they managed to elaborate correctly at
least three procedures out of six required. Most of them failed to
explain correctly on cover note, policy and termination of the policy
in this part.

The candidates with high marks in this question scored from 10.5 to
18 marks. In part (a) they were able to describe at least three points
out of four required with examples. The importance described were
“encourage saving, loan security, to provide funds for future
purpose/ investment, to provide an immediate estate for the
dependants of the policy holder”. Likewise candidates who
performed well in part (b) managed to elaborate the procedures of
life insurance as: “filling of proposal form, statistical basis of
insurance, payment of premium, provision of cover note, provision
of policy and termination of the policy”. Extract 1.3 and
1.4.illustrate the cases respectively.
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Extract 1.3 is a sample of candidates’ good responses. The
candidate managed to describe the importance of life
insurance to individual such as it act as a means of saving,
act as loan security and it act as investment.



Extract 1.4
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Extract 1.4 is the sample of the candidate’s response which
shows that the candidate understood the demands of the question
and elaborated procedures of acquiring life insurance policies.

2.1.2 Question 2: Communication

The question had two parts (a) and (b). In part (a) candidates were
required to describe six importance of communication in the
development of Commerce while in part (b) candidates were
required to outline the roles of internal communication in the
organization.



The question was attempted by 532 (64%) candidates whereby 20.5
percent scored from 0 to 5.5 marks, 49 percent scored from 6 to 10
marks and 30.5 percent scored from 10.5 and 18 marks out of 20
allotted marks. Generally the performance in this question was
good.

It was observed that the candidates who performed poorly in part (a)
and (b) of the question scored from 0 to 5.5 marks. In part (a) they
failed to relate communication system with the development of
commerce, whereby others mentioned various points which did not
answer the question such as “provision of employment, reduce
movement of materials, development of other sectors, led to
emergence of Electronic commerce, and introduction of telephone
stimulate network”. The candidates with low performance in this
part had knowledge on communication but they described few
points, while others provided correct points with incorrect
explanations. Some of these candidates lacked sufficient knowledge
on the subtopic the development of commerce. Extract 2.1 is a
sample of candidate with low scores.



Extract 2.1

3 2 @ (BN —“km%'\'\ €O MAMA G NA e X A LL&\:\’*—“ omd,
i S ellec Aavedcr . Aecissiton . wbood prica -

~e. t\d\\\t\c,e . @mé\w(—\ - ;

‘ Con Ao dca ?M%»k:\: Yo X pvodurcary

Aoes vl Aep c,v\A - SO TR =

e o s X~ -

m \'\f\.m u&(\\,\ Co \/\I\M}\\M CQ&&\LM % Ckg k»\\_\qr

Coon s Mo e D\dec N S mcxu\uLV

S PWMC_Q_F [@P"EN COMANALL RCa-

|

i C\Lo e CXQMQ\-L 'QYQ Ck;_\LSr

_r_-,
| |
|

c-§ mdqu\éc ANCTes\Q ot CLtCFQ‘!LSk,

) S:Jw\_»{_&., X \Mcvyeaxg v Aeurease |

o o
|

7; 77 Ac oA - Mbane e orediodk Sueled

%r RS SN CS\\\C\MM e e = ’

e\ A SM\N\\U i mexwmg\j:L

[ I %\A_KA\ N o~dec *n \NCSealse

; s Ck Q'\I\I\Q:"\A\ e S \ N\C §Ca N\ W\\&S\ A
ook e W sTdac o d&k«‘&&i <

alro  pwics &-\—w&kazse Avicvenmle | mwd Viee Velox -

Extract 2.1 presents a sample of the candidate with low
performance. She/he was able to mention some points like placing
order, conveys of complaints to producer on damaged product,
facilitates payment and awareness of the market condition but
failed to explain the points.

Some of the candidates did not understand the requirements of the
question in part (b). They outlined irrelevant points like “type of
language, type of communication, and channel of communication”.
Other candidates mentioned and explained on various
communication media hence they didn’t score any marks. Extract
2.2 shows a sample of a candidate who performed poorly in this
part.
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Extract 2.2
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Extract 2.2 shows a sample of a response from a candidate who
failed to provide correct answer to the question. The candidate
failed to outline roles played by internal communication in the
organization instead he/she wrote irrelevant points like language
such as English and Swahili, letters email, telephone and mouth to
mouth.

On the other hand, there were candidates who performed well by
responding according to the instructions both in part (a) and (b) of
this question and their scores ranged from 10.5 to 18 marks.

In part (a) some candidates managed to provide clear elaboration on
the importance of communication in development of Commerce
such as “good reputation, increases of sales, advertisement, placing
of orders, improving quality of goods due to competition, money
and time saving, customers to convey their complaints and link
various market”. This shows that candidates had knowledge and
skill on this topic and managed to relate the importance of
communication in development of commerce. Extract 2.3 illustrates
this case.
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Extract 2.3 .
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Extract 2.3 shows a good response from a candidate who scored
high marks. The candidate managed to elaborate the importance of

communication in development of commerce.

The candidates who performed well in part (b) were able to outline
the roles and gave details on each role such as “better understanding,
greater efficiency, effective coordination, to avoid loss, good
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reputation, increase sales and profits and it facilitates advertising.”
This is justified by Extract 2.4.

Extract 2.4
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Extract 2.4 presents a sample of the candidate’s good response.
Nevertheless the response had minor spelling mistakes. The
candidate managed to present the roles played by internal
communication in the organization.

2.1.3 Question 3: The Scope of Commerce.

The question had two parts (a) and (b). In part (a) candidates were
required to elaborate four technical limitations of Electronic
Commerce while in part (b) they were required to explain six

benefits of Electronic Commerce to customers. The question was
13



attempted by 327 (39.4%) candidates of which 6.1 percent scored a
0 mark, 57.8 percent scored from 0.5 to 5 marks, 35.5 scored from
5.5 to 10 marks and only 6.7 percent scored from 10.5 to 19.5 marks
out of 20 allotted marks. The general performance in this question
was average.

Candidates who scored poorly in part (a) and (b) of this question
failed to meet the demands of the question and they scored from 0
to 5.5 marks. In part (a) some candidates misinterpreted the
question and explained on the limitations of using various electrical
equipment. Others explained the general limitations of electronic
commerce for example “language barriers, illiteracy of the people,
expensive, theft, they are located in towns, change in weather and
number of process”. Some of the limitations explained were not
correct. However, some of these candidates were able to mention
only a single limitation without explanation which is an indication
that they lacked sufficient knowledge on the sub topic Electronic
commerce. Extract 3.1 illustrates the case of the candidates who
explained on the limitations of using different electrical equipment
in general.

14



E;_(tract 3.1

3@— E lectrone  commerce. s picces of buytrg
onds stlling  goods ol semises thipughy -
Electionie. Commerce. most (S done. LV develepad
?ccur\)cru. Fr eomples 0F molhune s qutenahc -
‘vuuounp, reuChing,, Hiese, vustument weeds b buy
!W‘Sﬂbqoows Fhovghy  Cotu Opeaalel) necthing, «

The, folowing 0se.  Umitahow OFf  elecheruc

Commesce. .

Coestr Elethenio muthing. optakeel ak high -
cost becouses  there 0ues wesy expensives i e paiis -
ol maintoimie et these 1S highs cost OF
 optrading thic povChing.,

dnempwummi: Pecowse, wes ust, eASheniC -
OUChing, peples pecmo, _jchiess. The, vsesof coprupu e
con QmeUqcv; wot  thyefere. peopte . Left idle.

[Uoal, decoy - Thes Lser 0f Comuputes” (V-

‘ bod) womS suchy @s mony yoully vse ompukes

| +0 wokch ponpgraphy - The, use. of elechoniC. -

| fncwum estret  Mmoral vore, tv the, codehy Jl

|
i

In extract 3.1 the candidate described on high cost of operation,
unemployment and moral decay hence could not score any mark.

The candidates who failed to score any mark in part (b) of the
question responded on the benefit of using sophisticated machines
in production such as “increase in production, decrease in cost of
production, employment opportunity and increase in quality of
goods.” Others explained on the disadvantages of Electronic
Commerce to customers such as “delay on deliverance of goods,
increase of frauds and cheatings.” Moreover, some candidates wrote
some benefits which were not related to the question such as
“discrimination is reduced by reducing the gap between rich and
poor people they can all buy from any country”. Extract 3.2 is a
sample of irrelevant response of a candidate.
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Extract 3.2
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Extract 3.2 shows the response of the candidate who failed to address
the demands of the question in this part. The candidate went astray
by pointing out discrimination reduction as one of the benefits of
Electronic Commerce.

However, some candidates who scored high marks in this question
managed to elaborate correctly the limitations of Electronic
Commerce while others elaborated at least three limitations out of
four required in part (a) and explained six or at least five benefits of
Electronic Commerce. The candidates who fall under this category
scored from 10.5 to 19.5 marks.

The candidates who were able to score high mark in part (a)
managed to elaborate the technical limitations of Electronic
Commerce which were: “lack of sufficient systems security,
insufficient telecommunication facilities such as internet facilities,
rapid changes in software development, a need being felt for a
special web and other infrastructure to provide accurate result and
not suitable for perishable goods.” A sample of a good response
from one of such candidate is shown in extract 3.3.
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Extract 3.3 is a sample of a candidate who was able to elaborate the
technical limitations of Electronic Commerce such as lack of sufficient
security system, insufficient telecommunication facilities and rapid
changes on the software.

The candidates who performed well in part (b) were able to point out
the benefits of Electronic Commerce to customers. They had enough
knowledge and skills hence managed to relate the use of Electronic
Commerce and its benefits to customers, probably because many
businessmen perform their business through Electronic Commerce,
so they applied such knowledge in answering the question as “24
hours services, wide choice, quick information, discount, customers
interaction and better customer services”.
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Extract 3.4 shows a sample of a response from a script of a
candidate who scored high marks. The candidate shows clear
understanding of the question and managed to explain the
benefits of Electronic Commerce to customers.

2.1.4 Question 4: Stock Exchange

The question had part (a) and (b). In part (a) candidates were
required to describe five factors which influence prices of stock
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exchange while part (b) the candidates were required to outline
functions of stock exchange.

The question was attempted by 642 (77.3%) candidates of which
10.4 percent scored from 15.5 to 20 marks, 37.6 percent score from
10.5 to 15 marks, 38.5 percent scored from 5.5 to 10 marks while
14.5 percent scored from 0 to 5 marks out of 20 allotted. Generally
the candidates’ performance in this question was good.

In part (a) and (b) of this question candidates who performed well
scored from 10.5 to 20 marks. In part (a) these candidates were able
to describe factors which influence the prices of stock exchange
which are: “the demand and supply, the dividend policy, political
factors, trade activities, bank rate, inflation and deflation,
overproduction and speculation”. Among the factors that account
for good performance in this part the fact that the topic is also
taught in Accountancy. It was possible that candidates transferred
knowledge from such subject. This is illustrated by the Extract 4.1.
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Extract 4.1 is a sample of response from a candidate who
managed to describe clearly the factors which affect the prices of
Stock Exchange.

However, candidates with low scores in this question that is from 0
to 5 marks. In part (a) the candidates went astray by describing the
factors that leads firms expansion such as “type of shares, public
emphasis, adoption of modern science and technology, entrance of a
new firm, social factors, international factors and the level of
investment instead of the factors which influences the price of stock
exchange. Others had misconception on the terms stock of goods
and stock exchange hence they responded on the price of stock of
merchandize and their answers were: “technology, nature of the
product produced, size of the company’s capital and merger” which
were all wrong because these are the factors used to determine the
price of commodities. Some candidates in this category had ideas on
the required points but they failed to present them in a correct way.
Extract 4.2 present a sample of poor response in part (a).

Extract 4.2
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Extract 4.2 is a sample of response of candidates who went astray
by mentioning and explaining the factors which do not influence the
price of Stock Exchange such as capital of the company, number of
quoted companies, level of income and demand for saving.

On the other hand, those who performed poorly in part (b) of this
question lacked knowledge on stock exchange and hence they
provided irrelevant functions of stock exchange such as
“advertisement, price determination, register of public companies,
facilitate exchange rate, to provide rapid communication to buyers
and creation of employment”. One candidate for example
misinterpreted the question by pointing out the functions of stock
exchange as changing of foreign currencies to local currencies.
Extract 4.3 represent a sample of such responses in part (b).
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Extract 4.3 shows a sample of a poor response from a script of a
candidate who deviated from the demands of the question by
pointing out “exchange of currencies, promote international trade,
and determination of local currency compared to foreign
currency” instead of outlining the functions of stock exchange.

2.1.5 Question 5: Transport

The question had two parts; part (a) and (b). In part (a) candidates
were required to give five reasons as to why a system of mass
production would be impossible without an efficient transport
system while in part (b) candidates were required to describe five
factors which limit the growth of air transport in Tanzania.

The question was attempted by 447 (53.8%) candidates of which 6

percent scored from 15 to 19.5 marks, 40.8 percent scored from

10.5 to 15 marks, 33.1 percent scored from 6 to 10 marks while 21.1
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percent scored from 0 to 5 out of 20 allotted marks. The general
performance in this question was good.

46.8 percent of the candidate who attempted this question scored
above 10 marks out of 20 marks whereas in part (a) candidates who
scored high marks had enough knowledge and skills on the tested
subtopic and they were able to explain the impact of efficient
transport system to mass production. They provided the relevant
points such as “widen market, stabilisation of price, avoidance of
wastage of resources, availability of labour, spread/transfer of
technology, promoting agriculture and movement of other factors of
production”. Extract 5.1 shows a sample of a good response.
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Extract 5.1 shows a sample of response from a candidates who
was able to address the demands of the question and provided
rellevant points such as widen market, continuity of production,
avoidance of wastage of resources, availability of resource capital
and transfer of technology.

Candidates who scored high marks in part (b) managed to describe
the factors which limit the growth of air transport in Tanzania such

as high cost of operation, lack of skilled manpower, shortage of

capital,

low earning from domestic citizens and low technology.

Extract 5.2 is a sample of a response from a candidate with good

response.
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Extract 5.2
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Extract 5.2 is a sample of a good response of a candidate with
high scores who was able to describe the factors which limits the
growth of air transport in Tanzania.

On the other hand, candidates who performed poorly in this
question scored from 0 to 5 marks both in part (a) and (b). Some
candidates who scored low marks in part (a) mentioned the factors
to be considered when choosing the types of transport such as
nature of the goods, speed and terminal. Others explained on the
impact of the absence of an efficient transport system in production
such as discourage investment, increase in costs of production,
discourage marketing of some products, it discourage production
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and availability of labour which were contrary to the demands of
the question. In part (b) of the question they provided wrong
answers such as “corruption, increase in population, and road
transport”. Some of them mentioned only a single point out of five
required. One among candidates wrote irrelevant points about
environmental conservation such as “placing posters along the
area, employing expertise, provision of education, creation of strict
laws, and pollution” which were contrary to the demands of the
question. Extract 5.3 and 5.4 illustrate the cases in part (a) and (b)
respectively.

Extract 5.3
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Extract 5.3 the candidate failed to relate efficient transport system
with mass production instead he/she wrote irrelevant points like
nature of goods which is the factor to be considered in choosing
means of transport.
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Extract 5.4
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Extract 5.4 is a sample of a response of a candidate who went
astray. The candidate narrated on the ways to control
environmental pollution instead of describing the factors which
limit the growth of air transport in Tanzania.

2.1.6 Question 6: Advertising

The question had two parts, part (a) and (b). In part (a) candidates
were required to explain five elements of promotion mix while part

(b) of this question candidates were required describe six argument
against advertisement.

The question was attempted by 549 (66.1 %) candidates of which
9.5 percent scored from 15.5 to 19 marks, 49.7 percent scored from
10.5 to 15 marks, 30.4 percent scored from 6 to 10 marks and 10.4
percent scored from 0 to 5.5 marks out of 20 allotted marks. These
data indicates that the performance for this question was good.
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The candidates who performed well both in part (a) and (b) scored
from 10.5 to 19 marks. Those who performed well in part (a) had
adequate knowledge and skill on advertisement because they were
able to mention and explain the elements of promotion mix such as
personal selling, sales promotion, advertising, publicity, public
relation, and customer care.

The candidates who performed well in part (b) managed to describe
the argument against advertisement such as: “to encourage the use
of harmful products, the use of scarce resources, increase in price, it
brings temptation to customers to live beyond their means and
persuade customers to buy things which they do not real want”. The
candidates who scored high marks were able to describe five
argument out of six required. Good performance in this part is
contributed probably by many people being familiar with
advertisements which appear in different advertising media so it
becomes easy for the public to observe their shortcomings. Extract
6.1 shows the sample of a good response in part (a) and extract 6.2
presents a sample of good response in part (b).
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Extract 6.1
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Extract 6.1shows a sample of a response of the candidate who had
adequate knowledge on topic of advertisement. The candidate
managed to explain the elements of promotion mix such as
advertising, publicity, sales promotion, and personal selling.
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Extract 6.2
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In Extract 6.2 the candidate managed to give the arguments
against advertisement. This is an indicator that the candidate had
sufficient knowledge on the subject matter.

However, the candidates with low scores in this question scored
from 0 to 5.5 marks. In part (a) they misinterpreted the two
concepts: promotion mix and marketing mix while some based their
explanations on the methods of sales promotion such as the use of
free sample, window display and gifts, other candidates wrote
irrelevant points such as “message, money, media, transportation,
communication and measurement” this indicated that they did not
have sufficient knowledge on advertisement. Extract 6.3 shows the
sample of a poor response.
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Extract 6.3
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In extract 6.3 a candidate misinterpreted the question. He/she
explained about marketing mix instead of promotion mix. Also
the mentioned point ‘production’ is not an element of marketing
mix.

In part (b) of this question, some candidates failed to argue against
advertisement and they provided wrong answers like “age group,
wrong means of advertisement, language used and picture cause the
city dirty”. Other candidates pointed the factors to be considered
when making advertisement. Another category of candidates
explained on “interruption of mass media and low quality of the
product”. The point of interruption of mass media is a weak point
and also it is not correct that advertisement provide low quality to
the products or services because advertisement leads to competition
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2.1.7

which result into high quality of goods and services. Extract 6.4
illustrates the case.

Extract 6.4
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Extract 6.4 shows a sample of poor response presented by one of the
candidates. This candidate explained on the interruption on mass
media and low quality of the products which did not answer the
question.

Question 7: Banking

The question had part (a) and (b). In part (a) candidates were
required to elaborate five advantages of using a cheque as means of
payments and part (b) candidates were required to explain five
services offered to commercial banks by the Central Bank of
Tanzania.
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This question was attempted by 614 (73.9%) candidates of which
16.8 percent scored from 15.5 to 20 marks, 52.4 percent scored
from 10.5 to 15 marks, 26.1 percent scored from 6 to 10 marks and
4.7 percent scored from 0.5 to 5.5 marks out of 20 allotted. The
general performance in this question was good.

The candidates who performed well in this question their scores
ranged from 10.5 to 20 marks. In part (a) candidates who scored
high marks were able to elaborate the advantages of using a cheque
as a means of payment such as: “safety, evidence of payment, act as
a receipt, convenient, it can be endorsed, provides records of
payment, and it reduce the burden of caring bulk cash”. Candidates
who performed well in part (b) managed to explain services offered
to commercial banks by the Central Bank of Tanzania. They
provided clear elaborations, good mastery of English language and
well organized flow of ideas. The points explained are “lending
money in terms of loans, control and regulating operations of
commercial banks, act as clearing house, provision of commercial
advice to commercial banks, accepting deposits from commercial
banks and rediscounting the bills of exchange of commercial
banks”. It is likely that the good performance in this part is due to
the fact that the topic is also taught in other subjects such as
Economics. Extract 7.1 and 7.2 respectively show the samples of
good responses in part (a) and (b).
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Extract 7.1
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Extract 7.1 shows a sample of a response from the script of the
candidates who responded well. The candidate had good flow of
ideas and correct points on the advantages of using a cheque as
means of payment.
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Extract 7.2

8- Cotdoenl bank o Taoianta 1t 4 ‘ﬁza

geuroments  1nstitutrar ' ecfatic doo® o contre] and

regulate e 4fund fon  of cented coouni o) babiy

(ool  baoks st the bapks Yool Dertforomd

Liptorenk  banking fnction h  og e picag
&ppmt.t,w(n&.um doning  as el as &z_{lf_@,r(_rﬂ

tenenc) advite ~ Fo  Hherr  codlores - Tho e ([ovcrm

drg e <ecOces et ol  to coninerood  banks Bf

Corvtrz] bonks oy Tansaaidg

g taoney b e Coamec®] s ks

in tereq of Tt term or lopg  Fersu borawtng

Ls opne  ©f the  cortra] bnk  derwize te Tte

Cosrmo 2]  bapk

Otoriryy _an cwtounp 1o the  Ceontred

ok is 'ore~ o the (ervoe of Be Cente
Lonk e conimeim] tLank Locoeis o ey
tortmerizal  bank  hualt bawe an auounls ro il

e  central k-
Contreltng  an® regqud ating  the function
of (ompmecciz] bzok 1< eme @t  tre  Jaruviee
theb (entral bonk  opter to Abe  corameroz]
Lank-vo0 as to Rmbbme Ha  uctryls  suonomty -
A g clearing  bowe 1 dMe o
fundfion  of fthe ntref barnk 4 (osarnqecu]
Yaolk  fn  coue B oy Lis prrtes ariong e
cormero]  baoks T ar any bantper o cleque
&f 1w (DN e )  Lank A Hee  etter ;
Provisre n =Y, Ariee  to He conusn oo
bunk (oneconty  Ainooda] anf  ewononue paattes
& onp o o liorwe ttat o Tl bk,
oo te e ommmoruzl  Senk-

AR

Extract 7.2 present a sample of a candidate who managed to
explain the services offered by a Central Bank of Tanzania to
Commercial banks.

On the other hand, candidates with low mark their scores ranging
from 0.5 to 5.5 marks. In part (a) they provided irrelevant responses
to the question such as cheque “reduces efficiency of the bank
facilitates and maintain good relationship with businessman, gives
assurance of legality of money and it saves time for importer and
exporters through commercial activities”. Other candidates failed to
address the question and therefore narrated on the points like
“knowing the transaction between invoice and receiver, make the
exhibit, knowledgement of liability and purchase, balancing of data
and remove of obstacles of one person to another” which are
irrelevant to the question.
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Likewise in part (b) candidates who performed poorly managed to
mention only some functions of Central Bank to Commercial Banks
while some candidates mentioned and explained some general
functions of a Central Bank of Tanzania. Extract 7.3 presents the
sample of a response of a candidate who wrote irrelevant points in
part (a) of the question and extract 7.4 shows a sample of a
candidate who provided wrong answers by giving some of the
general functions of Central Bank as response in part (b).
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Extract 7.3 candidate failed to understand the demands of the
question and he/she mentioned points like remove obstacles of
one person to another, balancing of data, knowledge of liability
and purchase which were irrelevant to the question.

40



Extract 7.4
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Extract 7.4 is a sample of poor response of a candidate who
explained some general services of Central Bank of Tanzania like
issue of currency, banker of the government and adviser of the
government instead of being specific to commercial bank.

2.1.8 Question 8: Wholesale Trade

The question had two parts (a) and (b). In part (a) the candidates
were required to explain five advantages of branding for trade mark
to the manufacturer and part (b) they were required to give five
roles played by the wholesaler to the retailer.
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This question was attempted by 701 (84.4 %) out of which 10.7
percent scored from 15.5 to 20 marks, 57.9 percent scored from
10.5 to 15 marks, 27 percent scored from 6 to 10 marks, and 4.4
percent scored from 0 to 5.5 marks. The overall performance in this
question was good.

The candidates who performed well in this question scored from
10.5 to 20 marks in part (a) and (b). Those who performed well in
part (a) understood the meaning of branding and trade mark and
related the advantages of branding for trade to the manufacturer.
They managed to explain the advantages of branding for trade mark
to the manufacturer such as: “individuality of the product, reduce
distribution expenses, control the price of products, quality
protection, wide market, increase of sales and manufacturer and
customers keep in touch”. Candidates had added advantage in this
part because branding is taught in wholesale trade and marketing
topics. Extract 8.1 (a) shows a sample of a candidate who responded
well in this part.
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Extract 8.1
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Extract 8.1 is a sample of a good response. The candidate
explained the advantages of branding for trade mark to
manufacturer.

The candidates who scored high marks in part (b) managed to give
five roles played by the wholesaler to the retailer. They pointed out
the advantages with brief explanations such as “provision of credit
facilities, provision of transport facilities, offer variety of goods,
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provision of storage facilities, provide information about the
product held, selling goods at affordable quantity and offer
discounts to retailers”. Some of them did not score full marks
because they were able to give four points out of five required while

others

failed to provide coherent details to some points mentioned.

Extract 8.2 represent a sample of a good response.

Extract 8.2

X by

Nko}wc\,er l/’) '{L&L peon wl\o 4; Qa /w\(\/e,r (]Qal-

lr:q w;‘”; wLo’eAaIm'q ac',:'v}’)'é/) -l N“oleoa’or I;uy c;oonl) c[wb,—

cHy  from manu{‘ao'/mcr ancl sl elw;-eF#y, 4o relalersa

1" a_ veosonable quastily. Rolader & Aba” dackr  ,yho b.

uys Cm) J‘mm wa reoc\lei A’i a mmé/o quan'//‘lu a -

r;‘l sell o/u;ec'Hy P e .[moJ Cormumer - N/& fb/’owl—

no are Ao ioles of w[no’@,a’em ’}v '”m ve'}m,e:

Provcs:an of creo“ I‘au' 46r, a wibole,aler pr-

ovide,  credt fneilths, dv Ao volatr o buuing Ahe

goech 15 order h  ensure flat  wolailer o firancodd -

R*ouf%ion a[ "vahspor‘* J\acl’ {.o/, a t«tl\o’e4c‘\lqj_

Qomc'{lm‘e/, Pro w\clo 1’Ynh$ Dof’ fO«E;*J*(‘a ,&zull*oo 'fv M*Z;’er-

TL,Z Le’yéé’u e Lum(en Qf’ ”O"S'Pw'fa';’oo C0’>+ L,v a_r-

"’dn,er-

O./‘{"QF van eted, o qooclo a re’f&.’er an ba

aue “’0 ocqcure mno‘fueo o‘l‘ uqoocL A;- —[fom wlwole»a’(’-

r- A NL\O'Qot\)GM Luys\ C\O(r‘/) rmm o{l'[felven'} manu f-

oclurers arddl  fo oo dbal  sleileit e gdfc:f—

ezl

[rows‘loo @[‘ ‘”ML use,l‘u’ Ln[otmo\'/lon NLOIQ/,DJQr

p)o\v oo, ro’q 6.7'1 QnSurum ’JLA'} m’fc\aler o[giam wm/‘u/

T
m,c ormalien ALou+ mar’qf C'Axa'fon " ofoc,uc" ol a pdr1lLU-lN

manu,l‘acfuref anol qup.’ hes of {ho pmoclut

Prowsroln of ‘S"blc\t)q -{‘au’tlm/, NLo[o,)»\lef p’c\y{

b volb 4t the votarler ensuring  dhat qoocl) are_shoredin

a__ Safe n/aca arcl _can ke rJL;Doer«-oel b Ha vetauler o0 any

Jeo.  ah  elemanols. The enables o vdailer b obtun SUN”)l

’“mouq Lou" "’M Yo -

(Toneva”v 3 ‘”‘Q’)Q are Ho loL/) p,ayod Z

Te  wholonder o “Ala vebiler . 7

Extract 8.2 is a sample of a good response where the candidate
managed to mention and explain the roles of wholesaler to retailer.

The candidates who performed poorly in this question both in part
(a) and (b) their scores ranged from 0 to 5.5 marks.
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Analysis of their responses shows that the candidates who did not
perform well in part (a) lacked knowledge on branding for trade

mark and also did not understand

the question because they

provided points which were not related to the demands of the
question such as “it act as financial collateral, it help for the selling
of claims, government should handle to provide credit facilities and
grants”. These points did not even relate to the examined topic.

Moreover, some candidates explained

the advantages of branding to

customers instead of explaining the advantages of branding of trade

mark to the manufacturer. Extract
response from one candidate who fail
the question.

8.3 represents a sample of
ed to identify the demands of
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Extract 8.3 represent a sample of response of a candidate who went
astray to the demands of the question. His/her response based on the
advantages of banding for trade mark to the consumer instead of the
advantages to manufacturer. Also one point was written twice.
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The candidates who performed poorly in part (b) failed to explain
the functions of the wholesaler to the retailer instead they
mentioned the general functions of the wholesaler with wrong
explanations. Moreover other candidates mentioned only one
function played by the wholesaler to the retailers. This indicates that
candidates lacked knowledge and skills on the function of the
wholesaler to a specified group like retailers and customers. Extract
8.4 present a sample of poor response.
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Extract 8.4 is a sample of a response from a candidate who failed
to address the demands of the question. The candidate mentioned
some of the general functions of a wholesaler with incorrect
explanations.
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2.2

Paper 2

2.2.1 Question 1: Business Units

This question had part (a) and (b). In part (a) candidates were
required to explain five features of Co-operatives while in part (b)
they were required to describe five demerits that sole proprietorship
suffers.

The question was compulsory and it was attempted by 823 (99%)
candidates out of which 14.2 percent scored from 15.5 to 19 marks,
48.4 percent scored from 10.5 to 15 marks, 35.6 percent scored
from 6 to 10 marks and 1.8 percent scored from 0 to 5.5 marks out
of 20 allotted. Generally, the performance in this question was
good.

The candidates who performed well in this question scored from
10.5 to 19 marks. In part (a) candidates were able to explain
correctly most of five features of Co-operatives. The features
include: “surplus, formation, limited liability, a separate entity,
perpetual life (continuity), share capital, it is run by a management
committee, equal rights, fixed rate of interest on capital, service
motive and governed by-laws”. Extract 1.1 shows a sample of a
candidate who scored high marks in this part.
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Extract 1.1
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Extract 1.1 represents a sample of a candidate response who got three
points correctly as shown in paragraph (i, ii, and v) out of five
required on the features of Co-operatives.

Likewise, most of the candidates who performed well in part (b) of
this question managed to meet the requirements of the question by
describing demerits that a sole proprietorship suffers such as:
“unlimited liability, limited capital, the owner is overworked, lack
of continuity, bearing of all risks by him/herself, lack of business
profession, wrong decision making and diseconomies of large
scale”. Extract 1.2 present a sample of a good response.

49



Extract 1.2
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Extract 1.2 is a sample of a response from a candidate who
performed well. The candidate managed to describe the demerits
that sole proprietorship suffers correctly.

A total of 15 (1.8%) candidates performed poorly in part (a) and (b)
of this question they scored from 0 to 5.5 marks. In part (a) they

failed to explain features of Co-operative. Some of them explained

the functions of Co-operative unions like provision of transport

facility, centralized purchase of farmers’ tools and provide
education to its members. Other candidates responded on the
question by giving the services offered by Co-operatives unions
such as “co-ordination of transport, training of members, centralizes
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purchase of farmers’ equipment and provide expert”. Likewise,
other candidates explained on the functions of marketing board
instead of features of Co-operatives. Furthermore, other candidates
listed down advantages of partnership/companies such as to:
“increase capital, share loss and share knowledge”. Above all, some
candidates did not attempt this part of the question. Extract 1.3
shows a sample of a candidate who provided wrong answer.
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Extract 1.3 is a sample of a poor response from a candidate who
provided irrelevant responses. The candidate explained the
principles of Co-operatives instead of explaining on the features of
Co-operatives.

On the other hand, candidates who scored low marks in part (b)
failed to interpret the question and described the merits a sole
proprietorship benefit instead of the demerits that a sole
proprietorship suffers. Others candidates explained about scales of
production such as “small scale production and its disadvantages for
example high cost of operation and low quality of output”.
However, some of the candidate mentioned the demerits without
providing explanation. Extract 1.4 shows a sample of poor
responses from one among the candidate.
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2.2.2

Extract.1.4
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Extract 1.4 illustrate one of the incorrect response from the candidate.

The candidate explained on merits instead of demerits of sole
proprietorship in a poor grammar.

Question 2: Taxation

The question had two parts (a) and (b). In part (a) candidates were
required to explain briefly the commercial terms which were: Value
Added tax, Direct tax, Indirect tax and Progressive tax while in part
(b) candidates were required to explain six reasons as to why taxes
should be imposed to an individuals and firms.
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This question was attempted by 823 (99%) candidates of which 53.1
percent scored from 15.5 to 20 marks out of 20 allotted marks, 42.5
percent scored from 10.5 to 15 marks, 3.9 percent scored from 6 to
10 marks while 0.5 percent scored from 4.5 to 5.5 marks. No
candidates scored a zero mark from this question. The overall
performance in this question was good.

The candidates with good performance in this question scored from

10.5 to 20 marks out of the 20 allotted marks (95.9%). In part (a),
most of the candidates scored higher marks because they were able
to explain briefly on the terms given and provided some examples.
The good performance in this part is probably due to the fact that
the topic taxation is taught in Commerce and Economics so it is
possible for the candidates to transfer knowledge from other subject.
Candidates who performed well in part (b) had sufficient knowledge
on taxation and therefore managed to explain the reasons for taxes
being imposed to individuals and firms such as “raising of
government fund, reduce income inequality, discourage
consumption of harmful goods, reduce deficit in balance of
payment, economic stability and to encourage investment/protection
of domestic industries”. Extract 2.1 and 2.2 show the samples of
good responses from part (a) and (b) respectively.
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Extract 2.1
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Extract 2.1 is a sample of a candidate’s response who managed to
explain the term Value added tax, Direct tax, Indirect tax and
Progressive tax correctly with examples.

54



Extract 2.2
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Extract 2.2 present a sample of one of the good candidates’
responses. The candidate was able to explain the correctly the
reasons for imposing taxes to individual and firms.

On the other hand, candidates with poor performance are those
whose scores ranged from 4.5 to 5.5 marks. In part (a) they failed to
differentiate the term direct tax and indirect tax. Consequently they
mixed up the descriptions of the two terms, the explanations for
direct tax had been placed to indirect tax and the vice versa. Other
candidates provided the explanations on direct tax which focused on
income tax only and ignored about the properties owned by
individuals or companies. Furthermore, some candidates explained
direct tax as tax import and export duties and indirect tax as tax on
imported goods. In progressive tax they narrated on regressive tax
which is not correct and others explained it as “the combination of
direct and indirect tax”. This shows that they had insufficient
knowledge and skills on taxation. Extract 2.3 illustrates the case.
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Extract 2.3
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Extract 2.3 represent a sample of a candidate with a poor response.
The candidate explained direct tax and indirect tax as forms of
indirect tax instead of providing brief explanation on the terms, and
explained progressive as it is formed by direct and indirect tax.

Likewise, candidates who scored low marks in part (b) failed to
provide correct reasons for imposing taxes to individuals and
firms. Some of them explained on how government spend its

income such as “road construction, it helps government in
planning, paying of employees, increase in production while other
candidates explained on disadvantage of imposing tax to
individuals such as discourage workers, and create enemity”.
Extract 2.4 present a sample of poor response.

57




223

Extract 2.4
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Extract 2.4 is a sample of poor response from a candidate. The

n

candidate explained the disadvantages instead reasons of
imposing tax to individuals and firms.

Question 3: Business Office

The question had part (a) and (b). In part (a) candidates were
required to explain five factors which influence the choice of filing
system whereas in part (b) they were required to elaborate five
equipment found in mail room.

This question was attempted by 303 (36.5%) candidates of which
13.5 percent scored 10.5 to 18 marks, 54.8 percent scored from 6 to
10 marks, 29.7 percent scored from 1 to 5.5 marks and 2 percent
scored a 0 mark out of 20 allotted marks. Generally the performance
in this question was good.

The candidates who performed well in this question they scored from
10.5 to 18 marks out of 20 allotted marks. Candidates who
performed well in part (a) understood the question and managed to
explain factors influencing the choice of filing system and they
pointed out some examples. They explained factors such as:
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“number of files and documents to be retained, cost, simplicity of
filing, expansion and capacity to accommodate new files, the uses of
files, easy for reference and the nature of correspondence of
documents”. Extract 3.1 represent a sample of good response.

Extract 3.1
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Extract 3.1 shows a sample of good of the correct answer where
the candidate was able to explain the factors which influence the
choice of filing system.

In part (b) candidates with high scores managed to elaborate some of
the equipment found in mailing room such as: “staple machine,
punching machine, franking machine, a date stamp record, shredding
machine, letter opener, and letter/ parcel scale”. Extract 3.2 shows a
sample of a candidate with high score.
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Extract 3.2
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Extract 3.2 the candidate managed to provide clear elaboration on
equipment found in mailing room such as stamps date machine,
franking machine, stapler machine and punching machine.

A total of 96 (31.7%) candidates performed poorly and their scores
ranged from 0 to 5.5 marks. In part (a) they misinterpreted the
question by explaining types of files such as box files flat files, and

others

explained on temporary files and permanent files, while other
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candidates explained on the items which relates to conditions
necessary for a good files office such as “workers, shelves/cabinets,
care and security, and adequate space”. Extract 3.3 shows a sample

of poor responses.

Extract 3.3
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Extract 3.3 is a sample of a candidates’ response who had
misinterpreted the question. This candidate on one hand explained
on items necessary for filing example documents to be filed and
on the other hand explained on the factors to be considered in
establishment of an office.

In part (b) most of the candidates did not perform well because they
elaborated the necessary business office equipment like “computers,
printers, furniture” instead of equipment found in mailing room.
Other candidates mentioned some items found in post office like
‘postal boxes, stamps, and envelopes”. In addition, other candidates
elaborated the equipment found at the bank office by mentioning
“computers, coins counting equipment, notes counting machine and
other irrelevant points like cheque signing machine and cheques
writing equipment”. Extract 3.4 presents a sample of poor response.
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Extract 3.4
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Extract 3.4 presents a sample of a response from a candidate Who
provided irrelevant points to the question by explaining on some
items which are probably found in postal office.

2.2.4 Question 4: Contract of Sales

The question had two parts (a) and (b). In part (a) candidates were
required to evaluate six circumstances which a contract of sale of
goods may be discharged and in part (b) candidates were required to
examine four legal rights of the buyer of goods.

This question was attempted by 485 (58.4%) candidates out of which
11.3 percent scored from 15.5 to 20 marks, 50.6 percent scored from
10.5 to 15 marks, 29.9 percent scored from 6 to 10 marks while 8.2
percent scored from O to 5.5 marks out of 20 allotted marks. The
general performance in this question was good.
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A total of 300 (61.9%) candidates who attempted this question
scored from 10.5 to 20 marks. In part (a) of this question they
understood the question and had knowledge and skills on contract of
sales of goods. Also they were able to evaluate the circumstances
which the contract of sales of goods may be discharged which are
discharge by “performance, breach, agreement, lapse of time,
frustration, merger and estoppels and material alteration”. Some of
them were able to evaluate at least four out six points required.

In part (b) most of the candidates were able to mention and explain
the circumstances for the discharge of a contract of sale of goods.
Circumstances examined by this group of candidates were to “reject
the goods, be informed by the seller on the goods dispatched,
repudiate the contract, examine the goods, sue the seller for
damages for breach, sue the seller for recovery of the price and have
delivery of the goods as per contract”. This is an indication that
most candidates had adequate knowledge on the tested topic. Extract
4.1 and 4.2 show the sample of candidates who responded well in
part (a) and (b) respectively.
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Extract 4.1 is a sample of a candidate’s response who performed
well. He/she was able to evaluate circumstances which a contract of

sale of goods may discharge.
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Extract 4.2
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Extract 4.2 shows a sample of a candidate’s response who scored
high marks. The candidate managed to examine the legal right of
the buyer in a contract of sale of goods.
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On the other hand, candidates who performed poorly in this
question scored 0 to 5.5 marks had the following problems: in part
(a) they failed to answer this part correctly because they lacked
skills on the contract of sale and copied commercial terms from the
question paper (question 2). Others misinterpreted the question and
pointed out circumstances for which the contract of sale of goods
may be discharged as a place where the contract of sale may be
discharged for instance; “it can be discharged at restaurant,
marketing, government, on the departure area and private sectors”.
Also some candidates responded on the circumstances under which
the partnership can be dissolved like “bankrupt, death of a partner
and conducting of illegal business” instead of evaluating the
circumstances under which a contract of sale may be discharged.
Extract 4.2 shows a sample of a candidate who had no ideas on a
contract of sale of goods.

Extract 4.3
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Extract 4.3 shows a sample of incorrect answer extracted from the
script of the candidate who scored zero mark. The candidate copied
item (i) to (iii) from question two instead of evaluating the
circumstances under which a contract of sale of goods may be
discharged.

On the other hand, candidates who scored low marks in part (b)
confused the term a buyer and a buyer in a contract of sale. They
failed to differentiate the buyer who is not in a contract of sale and
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the one in a contract of sale. These candidates responded on a buyer
who is not on a contract of sale as “the buyer has the right to ask for
advice from the seller before buying the goods, the right to buy the
goods at the quantity he/she demands, the right to ask for the price,
the right of bargaining and the right to pay on instalments”.
Moreover, other candidates narrated the factors to be considered in
packing of the commodities such as “type of commodities and
nature of the commodities”. Extract 4.4 shows a sample of poor
response.

Extract 4.4
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Extract 4.4 shows one of the candidate’s incorrect responses.
He/she mentioned the factor to be considered in packing of
commodities instead of examining the legal rights of the buyer in
a contract of sale.

2.2.5 Question 5: Organisation and Management.

The question had two parts (a) and (b). In part (a) candidates were
required to describe three forms of managerial planning while in
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part (b) they were required to evaluate seven functions of human
resource manager.

The question was attempted by 48 (5.8%) of all candidates of which
8.3 percent scored a 0 mark, 33.4 percent scored from 1 to 5 marks,
41.6 percent scored from 6 to 10 marks and 16.7 percent scored
from 11 to 13 marks out of 20 allotted. The overall performance in
this question was good.

Candidates who performed poorly in this question scored from 0 to
5 marks which is equivalent to (41.7%) of all the candidates who
attempted it. In part (a) they failed to understand the demands of the
question by pointing out the stages of production which are
“primary production, secondary production and tertiary production”
hence answered the question as “primary managerial planning,
secondary managerial planning and tertiary managerial planning”.
Others responded by writing ‘“high level managerial planning,
middle level managerial planning and lower level probably they
thought of different levels of management found in an organisation
instead of describing the forms of managerial planning as strategic
planning, tactical planning and contingency planning. Extract 5.1 is
a sample of candidate who failed to describe forms of managerial
planning and wrote irrelevant points which related to planning but
meaningless to what were required by the question.

On the other hand, candidates who scored low marks in part (b)
explained the functions of management such as “planning,
organising, controlling, directing, coordinating and reporting”
instead of functions of a human resource manager.
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Extract 5.1
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Extract 5.1 is one of the irrelevant responses. The candidate failed
to describe forms of managerial planning instead he/she wrote
irrelevant points like “office planning, business planning and
public and private plane”.
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However, 41.6 percent of candidates performed moderately since
their scores ranged from 6 to 10 marks. The candidates in this
category were able to mention some forms of managerial planning
without clear descriptions and they were also able to evaluate at
least three functions of human resource manager.

Moreover, a total of 8 (16.7%) of the candidates who attempted this
question performed relatively well because the scored from 11 to 13
marks. They were able to describe some forms of managerial
planning correctly such as “strategic planning, tactical planning, and
contingency planning” while others were able to mention the forms
but they failed to provide clear explanation to some forms. Extract
5.2 shows a sample of the response of the candidate who scored
high marks.
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Extract 5.2 shows a sample of a relatively good response from a
candidate who performed well. This candidate managed to describe the
forms of managerial planning though it contains some grammatical
mistakes.
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In part (b) most of the candidates managed to evaluate five out of
seven required functions of human resource manager. They pointed
out the following functions “planning, recruitment, selection,
training and development, employees and executive remuneration,
performance appraisal and evaluation, labour relations and welfare,
safety and health”. Extract 5.3 present a sample of a candidate with
high performance.
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Extract 5.3 represent a candidate’s relatively good response. The
candidate was able to evaluate the functions of human resource
manager such as selection and replacement, training, appraisal and

valuation and motivation.
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2.2.6

Question 6: Export Trade.

The question was divided into part (a) and (b). In part (a) candidates
were required to analyse five principal methods used by Tanzanian
merchants and manufacturers to obtain orders from abroad while in
part (b) candidates were required to elaborate five problems facing
Tanzania Exporters.

This question was attempted by 467 (56.2%) candidates of which 4.1
percent scored from 15.5 to 18 marks, 30.8 percent scored from 10
to 15 marks, 44.8 percent scored.6 to 10 marks, 17.3 percent scored
from 1 to 5.5 marks while 3 percent scored a 0 mark out of 20
allotted marks. Generally the performance in this question was
good.

The candidates who performed well in this question scored from
10.5 marks to 19 marks. In part (a) they were able to analyse the
principal methods used by Tanzania merchants and manufacturers to
obtain orders from abroad. They also used the required necessary
key words, good mastery of English Language and good flow of
ideas. Some of these candidates were able to analyse on the
following methods: “trade fairs and exhibition, chamber of
commerce, direct communication, advertisement, visits of foreign
buyers, foreign embassies, and visiting of websites”. Extract 6.1 is a
sample of good response.

Extract t 6.1
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Extract 6.1 represent a sample of a good candidate’s response.
She/he managed to analyse the principal methods used by
Tanzania merchants and manufacturers to obtain orders from
abroad such as foreign embassies, trade fairs and exhibition and
trade delegates.
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On the other hand, the candidates who performed poorly in this
question they scored from 0 to 5.5 marks. In part (a) they went
astray by treating methods and procedures to mean the same, hence
elaborated on import procedures instead of the principal methods,
they lacked knowledge on the topic of export trade. Also, some
candidates with low marks responded on the organizations that can
be used to assist buying goods from abroad such as “ministry of
trade and industries, board of external trade and trade
associations”. Extract 6.2 shows a sample of poor response
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Extract 6.2 is a sample of a candidate’s irrelevant response.
She/he explained the procedures to buy goods abroad instead of
the principal methods used by Tanzanian merchants and
manufacturers to obtain orders from abroad.
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In part (b) candidates who performed poorly elaborated the
problems facing local producers and traders instead of elaborating
the problems facing Tanzanian exporters such as “lack of fund,
unskilled personnel, poor policies and strategies, low demand of the
products, low quality of the products low level of technology and
lack of market”. The problems facing Tanzania exporters are: traffic
barriers, distance, language difference, customs regulation, risks in
transit, frequent market change and documentation. Extract 6.3
shows a sample of poor responses.

Extract 6.3
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Extract 6.3 is a sample of a candidate’s irrelevant response. The
candidate failed to elaborate the problems facing Tanzanian
exporters rather he/she elaborated on the problems facing home
producer/traders in Tanzania.
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2.2.7

Question 7: Import Trade.

The question had two parts, part (a) and (b). In part (a) candidates
were required to describe five procedures adopted by importer when
purchasing goods from abroad and part (b) candidates were required
to explain five causes of balance of payments equilibrium.

The question was attempted by 514 (61.9%) of which 7.8 percent
scored from 15.5 to 20 marks out of 20 allotted, 28.8 percent scored
from 10.5 to 15 marks, 38.5 percent scored from 6 to 10 marks, and
25.1 percent scored from 0 to 5.5 marks out of 20 marks. Generally
the performance in this question was good.

Candidates with good performance in this question were 188
(36.6%). Their scores ranged from 10.5 to 20 marks. In Part (a) they
understood the demands of the question and were able to provide
correct responses to the question with some examples. These
candidates managed to describe the procedures sequentially as
required such as: “obtaining the licence and quota, foreign
exchange, indent for supply of goods, letter of credit, procuring
advice note and documentary bill, and clearing of goods”. Some
candidates described correctly at least four procedures.

The candidates who performed well in part (b) of the question were
able to explain the causes of balance of payment disequilibrium
which are “unfavourable balance of trade, fall in demand for a
country’s exports, appreciation of foreign currency, differences in
the price of imports and the price of exports, increase in demand for
imports and natural calamities Extract 7.1 and 7.2 respectively show
the samples of good responses for part (a) and (b).
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Extract 7.1 represent a sample of a candidate good response. This
candidate managed to describe the procedures adopted by
importers when purchasing goods from abroad clearly.
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Extract 7.2
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Extract 7.2 is a sample of a candidate good response. This
candidate managed to explain the causes of balance of payment
disequilibrium such as devaluation policy, increased demand for
imports and decrease in demand for a country’s exports.

On the other hand, a total of 129 (25.1%) candidates who
attempted this question performed poorly, as they scored from 0 to
5.5 marks. In part (a) of the question they failed to describe the
procedures in sequential order. But others understood the question
differently because they explained the formalities of receiving the
goods such as “prepare means of payment of debts, preparation of
transport, to make arrangement of loading of goods and transfer
them to the warehouse”. Extract 7.3 shows a sample of a poor
response.
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1@

[/VIPDH'(‘ ‘Huj oS 'Hle process ¢4 ]ouumc

i | )
QGOclS f'rém cflnood 3 ﬁkcul #we‘ ke pro(aofuref

\&)J)\{LL lT‘ C{@nf 1'_)(,, 'Hw (mp(({{w UJL\erl( 4h€:} waay
Yo Purchase o 0ks @Woibmcxcl
I

The ﬁjjuem“nq ar¢ the pro cedures vhdh

C(S CLJQ/PRC( w llLtn p@q,uza{ﬁ\c\ g GQQ" S F}Q m CJOJG‘(‘((A

! Bﬂ fﬂcle'nJr', -H\‘AJ[{\JH« ]ﬂ(}ﬁL ,om,teodu?e

|

§ When the Empelters want fo pkwcfhm[-@ the

QOOo‘ﬁ -Hcf)l CLJD’()JQLO! H««O('} 'H'L? (ﬂ}oleﬂ{i (S\llc(}«((‘,dbc

(me{ld’ ‘-e an fxﬁo(fet (‘\hc}’ct?r fe /p(,wthok&*é
He qoodd from abroad

- A bil o7 lacing  Hus alsy s the

ene g Hhe prtcecwkt\fc‘j uﬁ{w 'H«e want te ‘Hmﬂ

port e proc(U»cH to Hee qwner the kUl of

lading i the process of Using the Ship for

W&#a H\AQ q/oceJS {'d['{/L\e cf&rngr ”h‘jl als o

il IDIG Fctg;lwebb 'oq ILLW fmf')d(»gr.

‘ J\'“'(D'Dﬂ\&) /Ud}(‘, LL\& Ct[&o {d %1'1?4

pyoceduceu ILUH‘CJ?] ())L(J“i’ L»P [F{[ouu@c/ L)q ‘H«e

\ImDGYJr‘EM‘ when wonis to Aurolme flJe

CO}‘A m@em-wed £rem Hce Ioocw[ﬁo( 'Hu § Jiu‘fp Ny

1§
/\)d}e ot 'Showlr\ lou %Le guwiner ¢f e &(Li@ig

He Umpctte O{‘J(Lu» joccnf ‘{YCLW CLL@GO{O/}
|

|
Extract 7.3 represent a sample of poor responses from a candidate
who failed to identify the demands of the question. The candidate’s
points focused on the documents used in international trade instead

of the procedures adopted by importer when buying goods from
abroad.

In part (b) they failed to explain the causes of balance of payment
disequilibrium instead they explained on the methods to control
imports like total ban, fixing import quotas and imposing heavy tax
on imports. Some candidates related the question with accountancy
subject because they provided points like wrong data on
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transactions, lack of accountants, debit and credit note probably they
interpreted the question as to why financial statements failed to
balance. Extract 74 shows a sample of poor response from a
candidate who understood the requirements of the question but
failed to provide correct answer.

Extract 7.4
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Extract 7.4 shows a sample of a candidate response from who

scored low marks, the candidate’s explanations based on the
problems facing local producers in selling their produce instead of
the causes of balance of payment disequilibrium.

2.2.8 Question 8: Marketing.

The question had part (a) and (b). In part (a) candidates were
required to describe the market as classified on the basis of
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geographical area and in part (b) they were required to elaborate
five roles of Marketing Board in Tanzania.

The question was attempted by 617 (74.2%) candidates of which
7.8 percent scored from 15.5 to 20 marks, 28.6 percent scored from
10.5 to 15 marks, 38.5.percent scored from 6 to 10 marks while 25.1
percent scored from 0 to 5.5 marks out of 20 allotted marks. The
general performance in this question was good.

Candidates who performed well in this question scored from 10.5 to
20 marks. In part (a) they had knowledge and appropriate skills on
market. They were able to describe the classification of market
according to geographical location with some examples such as
“local market, regional market, national market and international
market.” Extract.8.1 shows a sample of a good response.
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Extract 8.1 is a sample of good responses provided by the
candidates who managed to describe the classes of market
according to geographical area with example.

In part (b) most candidates were able to elaborate the roles of
marketing Board in Tanzania such as “buying the produce, selling
the produce, collection and storage, assisting farmers, market
research, marketing produce, advisory services, and control of
production” Some of them managed to elaborate at least four out of
five roles of Marketing Board in Tanzania. Extract 8.2 present a
sample of good response.
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Extract 8.2 is a sample of a good candidate’s response who

managed to elaborate the roles of Marketing Board in
Tanzania.

On the other hand, candidates with poor performance their scores
ranged from 0 to 5.5 marks. In part (a) they deviated from the
demands of the question by explaining the factors which facilitate
market such as “transport cost, demand for the products, location
and competition”. Other candidates provided irrelevant answers like
“big markets and small markets” whereas some candidates
responded on the general classification of market such as “factor
market, commodity market and financial market”. Extract 8.3
provides a sample answer to illustrate the case.
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Extract 8.3 shows irrelevant response from one of the candidates
who elaborated on classes of market instead of classifying the
market according to geographical location.

However, the candidates who performed poorly in part (b) had

misinte

rpreted the question and responded on the problems facing

Marketing Board in Tanzania such as competition from private crop

buyers,
interfer

low price of crops in the world market, government
ence lack of fund. Furthermore, other candidates provided

irrelevant responses like marketing board of Tanzania increases
revenue, offers employment opportunities and stabilization of price
of agricultural products. Extract 8.4 illustrates the poor response.
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Extract 8.4
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Extract 8.4 shows a sample of a candidate’s poor response. The
candidate pointed out irrelevant points such as to: ensure goods
are approved by bureau standards, goods are sold at affordable
price and act as assistance to other market.
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3.0

CONCLUSION AND RECOMMENDATIONS

31

CONCLUSION

The analysis of the candidates’ performance by topics shows that
the performance was good because all topics tested in paper 152/1
and paper 152/2 were performed well with the exception of one
topic in paper 1 whereby the candidates performance was average.
Most of the candidates who sat for this examination had an average
of 30 percent or above. In paper 1 the topics which were performed
well were Wholesale trade 95.6 percent, Banking 95.3 percent,
Advertising 89.6 percent, Stock exchange 83.5 percent, Transport
and communication 79.5 percent and Insurance 71.8 percent. The
topic which was not performed well in paper 1 was the scope of
commerce under sub topic Electronic commerce in which the
candidates’ performance was average (30.6%) as seen in the
attached Appendix.

In paper 2 all topics tested shows a good performance. The
performance in this paper topic wise was: Taxation 99.5 percent,
Business Units 98.2 percent, Marketing 96.9 percent, Organization
and Management of Business 91.8 percent, foreign trade and export
trade 79.7 percent, Import trade 74.9 percent and Business Office
68.3 percent. See the attached Apendix.

The factors that contributed to good performance of the candidates
includes: better understandings of the questions, ability to identify
the tasks, sufficient knowledge and skill on various topics, the use
of proper English Language and good flow of ideas.

On the other hand, the reasons that contributed to poor performance
to some candidates were failure to identify the requirements of the
question, misinterpretation of questions and lack of sufficient
knowledge and skills on some topics. Also, it has been noted that
candidates had problems in presentation of ideas and expressing
them properly in English Language.
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3.2

RECOMMENDATIONS

In order to improve candidates’ performance in future the following
are recommended:

(a)  Candidates should carefully read the examination questions
so as to identify the requirements of the questions to avoid
misinterpretation of the requirements of the question.

(b)  Teachers should guide students on how to identify the task in
various questions and also how to respond on such tasks

especially essay writing questions.

(c)  Teachers and parents should encourage the students to read
textbooks in order to acquire more knowledge.

(d)  Teachers are encouraged to cover all the topics stipulated in
the syllabus.
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Appendix
Analysis of candidate’s performance in each topic

S/n | Topic Total Percentage of | Remarks
Number of | candidates
Question who scored an
average of

30% or above

15 | Scope of Commerce 1 30.6 Average
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