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FOREWORD 

The Items Responses Analysis in Commerce subject in the Advanced Certificates 
of Secondary Education Examinations (ACSEE) 2015, was written in order to 
provide feedback to students, teachers, parents, policy makers and other 
educational stakeholders on the candidates’ performance and the challenges that 
candidates faced in attempting the examination questions in this subject. Generally 
this subject had good performance. The report has, therefore, tried to reveal the 
factors that can be attributed to the candidates’ performance.  

The Advanced Certificates of Secondary Education Examinations marks the end of 
two years of Advanced Secondary Education. It is a summative evaluation which 
among other things shows the effectiveness of education system in general and 
education delivery system in particular. Essentially, the candidates’ responses to 
the examination questions is a strong indicator of what the education system was 
able or unable to offer to the students in their two years of Advanced Secondary 
Education. 

The analysis presented in this report is intended to contribute towards 
understanding of the reasons for good/poor performance of the candidates. The 
report highlights the factors that made the candidates to score high marks. Such 
factors include sufficient knowledge and skills on the concepts tested, good flow of 
ideas, ability to identify the tasks of the questions and good masterly of English 
Language. The report also highlights the factors that account for some candidates’ 
failure to score high marks. Such factors include failure to identify the task of the 
questions, inability to express themselves in English Language and lack of 
knowledge and skills on the subject matter. The feedback provided will enable the 
educational administrators and other stakeholders to take proper measures in order 
to improve the candidates’ performance in future examinations. 

The National Examinations Council of Tanzania will highly appreciate comments 
and suggestions from teachers, students and stakeholders that can be used for 
improving future items response analysis in Commerce. Finally, the Council would 
like to thank all the Examination Officers, Subject Teachers and all others who 
participated in preparing this report. 

 
Dr. Charles E. Msonde 

EXECUTIVE SECRETARY 
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1.0 INTRODUCTION 

This report presents the items responses analysis on the performance of 
candidates who sat for the Advance Certificate of Secondary Education 
Examination (ACSEE) May 2015. The examination assessed the ACSEE 
competences stipulated in the 2010 syllabus.  

 The examination had two papers, 152/1 Commerce 1 and 152/2 Commerce 
2. Commerce paper 1 had eight questions divided into two sections, A and 
B while each section had four questions. The candidates were required to 
answer five (5) questions, choosing at least two from each section. 
Commerce paper 2 had eight questions; four questions from section A and 
four questions from section B. The candidates were required to answer five 
questions, choosing three questions from section A where question 1 was 
compulsory and choosing any two question from section B. The weight per 
question both in paper 1 and paper 2 was 20 marks. 

 This report analyses the performance of candidates by indicating the 
questions demands and identifying the candidates’ strengths and 
weaknesses in answering the questions. It is expected that this report will 
be useful for teachers and other stakeholders in their efforts to improve the 
teaching and learning of Commerce.  

A total of 1,042 candidates sat for the examination in 2015. The results 
show that 1,040 candidates (99.81%) passed with the following grades: 
grade A 28, grade B+ 438, grade B 390, grade C 163 and grade D 21. 
However, 2 candidates (0.09%) failed by scoring grade E. Generally, 
candidates’ performance in this subject increased by 0.05 percent compared 
with that of 2014 in which out of 823 candidates who sat for that 
examination, 821 candidates (99.79%) passed and 2 candidates (0.24%) 
failed.  

The comments on individual questions for the ACSEE 2015 Commerce 
examination are presented in the next section. The presentation highlights 
the requirements of the questions and what the candidates were expected to 
do. Extract samples of good and poor performance are inserted to illustrate 
the reported cases. 
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2.0 ANALYSIS ON INDIVIDUAL QUESTIONS 

2.1 Paper one 
2.1.1 Question 1: Insurance 

The question had two parts (a) and (b). In part (a), the candidates 
were required to differentiate cover note from insurance policy and 
to elaborate three functions of the cover note and in part (b), they 
were required to (i) explain the procedures necessary for making an 
insurance claim and (ii) show the amount of compensation to be 
paid to insured by the insurer and explain the principle of insurance 
applied in compensating the loss from the following data: value of 
stock was shs 150,000,000, the value insured shs 80,000,000 and his 
store was blazed and everything was destroyed. 

The question was attempted by 223 candidates (21.4%) and the 
performance was good, as 17.5 percent of them scored from 15.5 to 
20 marks, 38.1 percent scored from 10.5 to 15 marks, 33.2 percent 
scored from 6 to 10 marks and only 11.2 percent scored from 1 to 
5.5 marks. Even though the performance in this question was good, 
it was highly omitted by the majority of the candidates. 

The candidates who scored from 15.5 to 20 marks had sufficient 
skills and knowledge on the topic tested and hence managed to 
answer correctly part (a) by identifying the main difference between 
cover note and an insurance policy. Most of them were able to 
describe the functions of cover note while a few candidates 
managed to describe two functions out of the required three. In part 
(b) (i), some of these candidates managed to explain all necessary 
procedures such as reporting on the occurrence of the loss, filling in 
the claim form, assessment of the loss and compensation. However, 
some candidates failed to explain the first procedure because they 
failed to realise that, it is the task of the insured to notify the insurer 
about the occurrence of loss instead they explained it as it is the task 
of the insured to keep records on the happening of the events 
without notifying the insured and present the records to insurer at 
the time of filling in claim forms.  

In part (b) (ii), the majority of the candidates got right the amount to 
be compensated to be compensated to Joseph which was Tshs 
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80.000,000 because it was the only amount that has been insured 
and all stock had been blazed and they managed to explain the 
principle applied to compensate the loss that was the principle of 
indemnity under which the insured is paid only what exactly has 
been lost. Some of the candidates failed to state the amount paid to 
Joseph because they computed the amount as if the stock insured 
was partially destroyed. Extract 1.1 presents a sample of good 
response from a script of a candidate with adequate knowledge and 
skills on the topic tested. 
 
Extract 1.1 
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Extract 1.1 shows a sample of a good response from a script of a 
candidate who managed to: differentiate cover note from insurance 
policy, elaborate functions of cover note, procedures necessary for 
making insurance claim, the amount to be compensated to Joseph 
and the principle applied in compensation.  

The candidates scored from 6 to 10 marks were able to answer the 
question as required in part (a) and part (b) (ii) but failed to respond 
correctly in part (b) (i) because they confused the procedures for 
taking an insurance and the procedures for making an insurance 
claim while others managed to answer correctly part (b) but 
responded incorrectly in part (a) by reversing the explanations of 
cover note with that of insurance policy. Their scores vary 
according to the number of correct points and details given by the 
candidates. 

The majority of the candidates with poor performance had their 
scores ranging from 1 to 5.5 marks. Some of them were able to 
differentiate a cover note from an insurance policy in part (a) and 
elaborate the last two procedures of taking insurance claim in part 
(b) (i). Other candidates responded by differentiating the terms 
given only and skipped the other parts of the question. Some 
confused the procedures necessary in taking out insurance and 
procedures necessary for making insurance claim; however, they 
managed to differentiate cover note from insurance policy. They 
also failed to state the amount of money to be paid to Joseph as 
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compensation because they applied incorrect formula and failed to 
state the correct principle applied in compensating the loss to 
Joseph because they assumed that by not insuring all of his stock he 
did not disclose the fact about his stock and therefore the principle 
applied should be ultmost good faith which was incorrect. Extract 
1.2 shows a sample of a poor response from a script of a candidate 
who managed to differentiate the terms but failed to arrange the 
procedures serially and compute the amount to be paid to Joseph. 
Extract 1.3 shows a sample of a response of candidate who failed to 
identify the task of the question in part (b) (i).  
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Extract 1.2 

 

Extract 1.2 is a sample of a response of a candidate who skipped 
the second question in part (a), failed to explain the procedures in 
serial order and also failed to show the correct amount to be 
compensated together with the principle applied on compensation. 
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Extract 1.3 
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Extract 1.3 shows a sample of a response from a script of a 
candidate who explained the procedures necessary in taking out 
insurance instead of the procedures necessary for making 
insurance claim. However, the candidate managed to show the 
amount to be paid to Joseph as compensation and the principle 
applied on compensation. 

2.1.2 Question 2: Wholesale Trade 

The question had two parts, (a) and part (b). In part (a), the 
candidates were required to explain five roles of middlemen in 
distribution process and in part (b), they were required to elaborate 
five kinds of mercantile agents.  

The question was attempted by 933 candidates (89.5%) out of 
which 8.9 percent scored from 15.5 to 19 marks, 52.1 percent 
scored from 10.5 to 15 marks, 33.7 percent scored from 6 to 10 
marks and only 5.3 percent scored from 0 to 5.5 marks. The overall 
performance in this question was good. 
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The candidates who scored from 10.5 to 19 marks managed to 
explain the roles of middlemen in the distribution process such as 
risk bearing, facilitate stability of price of commodities, provide 
transport facility, prepare goods for sale, storage facilities, market 
research, link between producer and the final consumers, breaking 
the bulk and providing credit facilities to customers and sometime 
to producers, They also elaborated different kinds of mercantile 
agent with some examples. However, some of them failed to 
provide sufficient explanations to some of the points such as market 
research and price stability while in part (b), some of the candidates 
mixed correct and incorrect responses. For example, they mixed the 
description for factors with that of brokers. Extract 2.1 shows a 
sample of a good response.  
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Extract 2.1 
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Extract 2.1 presents a sample from a script of a candidate who 
performed well in both part (a) and (b). This candidate managed to 
explain the role of middlemen in distribution process and 
elaborated five kinds of mercantile agents. 

The candidates with average performance; that is, who scored from 
6 to 10 marks, managed to explain at least three roles of middlemen 
in distribution process and mention other roles without giving 
explanations or provided explanations which did not relate with the 
roles mentioned in part (a). In part (b), many candidates in this 
category failed to distinguish between del credere agents and 
commission agents. The main difference between the two kinds of 
agents is that, commission agents buy and sell goods for the 
principal but not taking the risk on such goods in case of any default 
of the customer whereas del credere agents perform the same task 
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but they are liable for any default from the customers introduced by 
them hence paid with additional amount for taking the risk. 

The candidates who scored from 0.5 to 5.5 marks did not have 
sufficient skills and knowledge about middlemen and the mercantile 
agents. In part (a), most of these candidates identified the common 
role of middlemen which is to act as a link between the parties. It 
was possible for the candidates to remember such a point because 
under normal circumstances in the channel of distribution goods 
have to pass through different steps to reach the final consumers and 
a person who links the parties is called a middleman. However, in 
part (b), some candidates did not understand the term mercantile 
agents and therefore they elaborated some types of wholesalers. 
Other candidates’ descriptions focused on traders involved in 
distributing the goods and services to the final consumers such as 
manufacturers, wholesalers, large scale retailers and small scale 
retailers which were contrary to the demands of the question. 
However, they were able to provide correct elaborations to some 
mercantile agents for example brokers, del credere agents.  

The candidates who scored a 0 mark failed to identify the task of the 
question and therefore presented irrelevant responses such as types 
of traders involved in home trade, functions of wholesalers while 
others described the qualities of a good retailer. Extract 2.2 shows a 
sample of a poor response. 
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Extract 2.2 

 
Extract 2.2 shows a sample of part of a response from a script of a 
candidate who scored a 0 mark. The candidate failed to interpret the 
question in part (b) and hence elaborated the types of wholesalers 
instead of the kinds of mercantile agents.  
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2.1.3 Question 3: Production 

The question had two parts, (a) and (b). In part (a) (i), the 
candidates were required to analyse four types of utility and in sub 
part (ii), they were required to give two reasons as to why some 
countries are involved in specialization. In part (b), they were 
required to examine four advantages of specialization to an 
industry. 

The question was attempted by 1000 candidates (96%) of which 
24.8 percent scored from 16 to 20 marks, 60.2 percent scored from 
10.5 to 15 marks, 13.8 percent scored from 6 to 10 marks and only 
1.2 percent scored from 3 marks to 5.5 marks. The overall 
performance in this question was good.  

The candidates who scored from 10.5 to 20 marks were able to 
analyse the types of utility by providing correct responses such as 
time utility, form utility, place utility and possession utility and give 
the reasons for a country to specialize which include different in 
natural resources, climatic condition, skills, science and technology, 
availability of capital and market for the goods/services produced. 
In part (b), they explained the advantages of specialization to an 
industry and their points were: increase in production and quality of 
goods produced, efficient and effective, reduce cost of production, 
promote the use of machines, increase in skills and time and energy 
saving. A few candidates explained at least three correct advantages 
and some of the general advantages of specialization which were 
not applicable to industry such as degree of choice which is in 
particular useful to workers. However, some candidates in this 
category failed to provide correct reasons for a country to specialize 
instead they wrote the advantages of specialization. Extract 3.1 
shows a sample of a good response. 
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Extract 3.1 
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Extract 3.1 shows a sample of a good response from a script of a 
candidate who managed to analyse the types of utility, explain the 
reasons for a country to be involved in specialization and examine 
the advantages of specialization to an industry. 

 



20	  

A few candidates who performed poorly in this question had their 
scores ranging from 3 to 5.5 marks. These candidates provided 
weak explanations on some advantages of specialization to an 
industry and failed to analyse types of utility in part (a) (i) and the 
reason for a country to specialize in part (ii). Others listed the 
advantages of specialization without explanations. There were also 
candidates who misinterpreted the question in part (a) (i) by 
explaining the factors of production such as land, labour capital and 
entrepreneur which are completely incorrect. In part (a) (ii), many 
candidates responded incorrectly by mentioning the advantages of 
specialization instead of the reasons for specialization. A few 
candidates who also misinterpreted part (b) elaborated the 
advantages of specialization to the community which was contrary 
to the demand of the question and their response were employment 
opportunity, economic development to the people and increase of 
individual and government income even though they pointed out 
few correct points in part (b). Extract 3.2 presents a sample of a 
poor response from a script of a candidate who failed to understand 
the demand of the question. The candidate also failed to express 
himself/herself clearly due to a poor mastery of English Language. 
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Extract 3.2 

 



22	  

 
Extract 3.2 shows a sample of a poor response from a script of a 
candidate who wrote on human basic needs with incorrect 
descriptions in part (a) and the advantages of specialization in the 
same parts instead of giving reasons for a country to specialize. In 
part (b), he/she mentioned some correct advantages like increase 
production and market expansion with incorrect explanations. 

2.1.4 Question 4: Transport and Communication 

 The question had two parts, (a) and (b). In part (a), the candidates 
were required to explain five disadvantages of pipe line 
transportation while in part (b) (i) they were required to differentiate 
internal communication from external communication (ii) explain 
the merits of good external communication in an organization.  
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The question was attempted by 736 candidates (70.6%). The general 
performance in this question was good because 6.2 percent scored 
from 15.5 to 19.5 marks, 57.4 percent of the candidates scored from 
10.5 and 15 marks, 31.4 percent score from 6 to 10 marks and only 
5 percent scored from 3 to 5.5 marks.  

The candidates with high marks (10.5 to 19.5) were able to examine 
the disadvantages of pipeline transport in part (a) and provide 
correct distinction between internal communication and external 
communication with some examples. Moreover, they explained the 
advantages good external communication in an organization such as 
widening the market, create business reputation, good public 
relation, to know customers demand and their complaints. The 
candidates’ performance in this category differs due to varied 
abilities in clarifying the points. Extract 4.1 presents a sample of a 
good response.  
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Extract 4.1 
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Extract 4.1 presents a sample of a response from a script of a 
candidate who managed to examine the disadvantages of pipeline 
transport, differentiated internal communication from external 
communication and explain the merits of good external 
communication in an organization. 
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The candidates with low scores (3 - 5.5 marks) were able to outline 
few correct disadvantages of pipeline transport with inadequate 
explanation. Others in this group were able to differentiate internal 
communication from external communication but failed to explain 
the merits of external communication in an organization since their 
explanations focused on the advantages of internal communication 
such as motivating staffs, improve understanding between employer 
and employees and it increase efficiency. Some candidates were 
able to explain few points on the advantages of good external 
communication like facilitating expansion of the market and 
increase in quality of products but failed to respond correctly on the 
other parts. The variation of marks had been contributed by a 
number of factors like inadequate explanation and less number of 
points. Extract 4.2 and 4.3 are samples of responses from the scripts 
of the candidates with poor performance in part (a) and (b) 
respectively. 
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Extract 4.2  

 
Extract 4.2 shows a sample of part of a poor response from a 
candidate who explained the advantages instead of disadvantages 
of pipeline transport.  
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Extract 4.2 

 
Extract 4.2 shows a sample of a poor response from a candidate 
who explained some benefits of good external communication to an 
individual instead of the merits of external communication in an 
organization.  
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2.1.5 Question 5: Advertising 

The question had two parts, (a) and (b). In part (a), the candidates 
were required to explain five forms of outdoor advertising and in 
part (b) they were required to describe six benefits of trade fair and 
exhibition to both businessmen and customers. 

The question was attempted by 289 candidates (27.7%) of which 9 
percent scored from 15.5 to 19 marks, 38.1 percent scored from 
10.5 to 15 marks, 32.8 percent scored from 6 to 10 marks and 20.1 
percent scored from 1 to 5.5 marks. The data shows that the 
performance in this question was good. 

The candidates who performed well (10.5 to 19 marks) in this 
question were able to produce correct answer in both part (a) and 
(b). Many of them managed to explain the forms of outdoor 
advertising with some examples in part (a). They also managed to 
describe the ways in which businessmen and customers benefit 
from trade fair and exhibitions and their responses include 
widening the market to producer, widening choice to customers, 
facilitate introduction of new line product to the market, creating 
good relationship among the members and customers can buying 
goods at low price (advertisement price). Extract 5.1 presents a 
sample of a good. 
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Extract 5.1 
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Extract 5.1 shows a sample of a response from script of a 
candidate who managed to explain the forms of outdoor and the 
benefits of trade fair and exhibition to both businessmen and 
customers. 
 

The candidates who scored low marks (1 to 5.5) provided partial 
explanations to some of the points, mixed correct and incorrect 
points, for example, in part (a), where some candidates wrote on 
different advertising media such of television, radio, window 
display and poster and neon signs. They were, therefore, awarded 
marks for mentioning posters and neon signs which are among the 
outdoor advertising. However, some of them were able to describe 
few correct points in part (b). Furthermore, some candidates 
managed to explain few points on outdoor advertising in part (a) 
but they did not score any marks in part (b) and the vice versa. 
Some candidates misconceived part (a) of the question because 
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they explained the categories of advertising such as informative, 
generic and persuasive advertising instead of outdoor advertising 
or methods of sales promotion such as price reduction, free 
samples, use of window display and use of gifts and prizes. Many 
candidates in this group skipped part (b) of the question and a few 
who attempted it explained about advertising media such as 
television, magazine, posters and radio. Extract 5.2 1 is a sample 
of a response from a script of a candidate who performed poorly. 

Extract 5.2  

 
Extract 5.2 shows a sample of a response of a script of a candidate 
who scored low mark by mixing correct point with incorrect 
points. This candidate wrote irrelevant points among them are 
factors to be considered when choosing advertising media (a). 
Besides, the candidates failed to elaborate the points due to poor 
mastery of English Language. 
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2.1.6 Question 6: Warehousing 

The question had two parts, (a) and (b). Part (a) had three sub parts 
(i), (ii) and (iii) whereby in (i) the candidate were required to 
identify four levels of stock held in the warehouse, in (ii) they were 
required to calculate the order point from the data given and in (iii) 
they were required to explain why is it necessary to indicate the 
delivery time in the calculation of order point. In part (b), they were 
required to analyse the procedures necessary for storing and 
removing goods from the bonded warehouses.  

The question was attempted by 249 candidates (23.9%) of which 
1.4 percent scored from 10.5 to 16.5 marks, 23.1 percent scored 
from 6 to 10 marks and 73.5 percent scored from 0 to 5.5 marks. 
The statistical data shows that the performance was poor.  

 The majority of the candidates (71.9%) scored low marks which 
ranged from 0.5 to 5.5 depending on their ability to respond on the 
concepts tested in part (a) and (b). Some candidates attempted part 
(a) (i) by identifying some levels of stock such as minimum and 
maximum stock levels but failed to identify the other levels like 
average stock and reorder point level. Very few candidates in this 
category managed to compute order point, while majority failed 
either to apply appropriate formula or observe the instructions given 
in (a) (ii) and hence they obtained incorrect figure and also failed to 
analyse the procedures as required in (b). 

Furthermore, some of them explained some documents used in 
international trade like bill of lading, customer duties, freight note, 
and indent. The reasons for their response could be influenced by 
the fact that customers have to clear the duties and other charges 
before goods leave the bonded warehouse. Some candidates 
analysed the functions of stock administration. Extract 6.1 is a 
sample of a response from a script of a candidate who performed 
poorly in part (a) (ii), (iii) and (b). 
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Extract 6.1 
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Extract 6.1 shows a sample of a response of a script of a 
candidate who scored a 0 mark. The candidate failed to compute 
reorder point and explained the functions of stock administration 
instead of analyzing the procedures necessary for storing and 
removing goods from bonded warehouses. 
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 Most of the candidates with average marks (6 to 10 marks) managed 
to provide relatively correct answers in part (a) but they skipped 
part (b). A few candidates among them attempted part (b), but they 
mixed up some storing and removing procedures. However, most of 
them were able to provide partial explanation on the first procedure 
of storing the goods in bonded warehouse which state that goods 
must be taxable goods. The variation of their scores depending in 
the strengths of the points presented by the candidates.. 

The candidate who performed well; that is, scored from 10.5 to 16 
marks, were able to respond correctly in part (a), and analyse some 
procedures of storing goods in bonded warehouse in part (b). No 
one managed to analyse all the procedures correctly. Extract 6.2 
shows a sample of a good response from a script of a candidate 
who performed well in part (a).  
 
Extract 6.2 

 



38	  

 
Extract 6.2 shows a sample of a response of a script of a candidate 
who managed to identify four levels of stock held in the 
warehouse and calculate the order point. 
 

The correct procedures identified and described in part (b) were: 
  Storing procedures: 

(i) Imported goods must be checked and proved that they are 
dutiable, custom duties had not been paid and proved that 
goods are not needed for immediate consumption. 
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(ii) The owner of the warehouse ensures that the goods will not 
leave the warehouse before the payment of the custom duties 
clearance.  

 
(iii) Importer has to prepare an entry for warehousing and 

landing order in order to be allowed to deposit the goods in 
the bonded warehouse. 

 
(iv) After the entry has been examined by the custom officer the 

landing order is signed and sent to the bonded warehouse, 
then the goods are allowed to be kept in bonded warehouse. 

 
Removing procedures 
(i) When the importer needs to deliver the goods from the 

warehouse he/she has to prepare and fill in a bill of entry 
and has to pay the duty. 

 
(ii) Importer often takes sometimes to arrange for payment of 

custom duty and has to pay also storage charges in the 
bonded warehouse. 

 
(iii) After clearance of the custom duties and storage charges the 

imported goods will be released to the importer on the 
presentation of a warehouse warrant to certify that the 
duties have been paid. 

 
(iv) The custom authority allows the importer to take delivery of 

the goods in bond after confirmation that the relevant duties 
have been paid. 

 
2.1.7 Question 7: The Scope of Commerce 

 The question had part (a) and (b). In part (a), the candidates were 
required to define the term trade and describe its branches and in 
part (b) they were required to discuss how aids to trade facilitate 
trade.  

This question was attempted by 1,024 candidates (98.3%) whereby 
38.5 percent scored from 15.5 to 20 marks, 54.7 percent scored 
from 10.5 to 15 marks, 6.6 percent scored from 6.5 to 10 marks 
while only 0.2 percent scored 4 marks. The candidates’ performance 
in this question was good because the majority of the candidates 
(93.2%) performed well. 
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 The candidates who scored high marks in this question were able to 
define the term trade, describe correctly its branches and discuss 
how aids to trade facilitate trade with relevant examples. Their 
explanations showed that they had sufficient knowledge on the 
subject matter. However, very few candidates failed to describe 
some of the branches of trade like insurance and warehousing, they 
confused the warehouse from warehousing. Besides, the good 
performance could be attributed to the fact that the concept tested 
covers many topics taught in Commerce. Extract 7.1 shows a 
sample of a good response. 
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Extract 7.1  
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Extract 7.1 is a sample of a good response from a script of a 
candidate who managed to define the term trade, describe its 
branches and discuss how aids to trade facilitate trade.  
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Only 0.2 percent of the candidates scored 4 marks which was the 
lowest scores in this question. One of them misinterpreted part (a) 
of the question and wrote on the terms of trade and its forms instead 
of defining the term trade with its branches. However, they 
managed to discuss few points on how aids to trade facilitate trade, 
for example, banking and warehouse in part (b). The other 
candidate managed to define the term trade and mentioned some of 
its branches in part (a) such as home trade and foreign trade while in 
part (b), he/she was able mention some aids to trade like insurance 
and communication but failed to show their roles in trade. Extract 
7.2 is a sample of a response from a script of a candidate who 
answered the question incorrectly in part (a). 
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Extract 7.2 

 
Extract 7.2 presents a sample of a response from a script of a 
candidate who defined ‘terms of trade’ with its forms instead of 
defining the term trade and describes its branches.  
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2.1.8 Question 8: Banking. 

 The question had two parts (a) and (b). In part (a), the candidates 
were required to explain the impact of privatization of banks in 
Tanzania by giving five points while in (b) they were required to 
analyse five features of a current account. 

The question was attempted by 754 candidates (72.4%). The 
candidates’ performance in this question was good as 16.3 percent 
scored from 15.5 to 19.5 marks out of 20, 42.6 percent scored from 
10.5 to 15 marks, 29.3 percent scored from 6 to 10 marks and only 
12.1% percent scored from 0 to 5.5 marks. Such good performance 
could be attributed to the fact that the issue of privatization of banks 
is part and parcel of liberation policy adopted by the government 
and discussed and exposed in different media such as television, 
newspapers, radio, and magazine and trade journals. On the other 
hand, the donor community attached bank privatization to the 
conditions for granting loans. Therefore, it is possible for the 
candidates to be aware of the impact of bank privatization of banks 
in Tanzania.  

The candidates who scored high marks in this question had their 
scores ranging from 10.5 to 19.5. Some of them managed to explain 
the impact of privatization of banks in Tanzania in part (a) and 
analyse the features of current account in part (b). Most of them 
were able to explain at least three points out of the required five in 
part (a) including creation of employment opportunities, increase of 
investment, increase government, competition, and citizens enjoy 
part of the profits. Moreover, some of them managed to analyse the 
features of a current account in part (b) as shown in Extract 8.2. 
Extract 8.1 and 8.2 are the samples of good responses in part (a) and 
(b) respectively. 
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Extract 8.1 

 
Extract 8.1 presents a sample of a good response from a script of a 
candidate who responded correctly on the question on the impact of 
privatization of banks in Tanzania. 
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Extract 8.2 

 
Extract 8.2 presents a sample of a good response from a script of a 
candidate who managed to analyse the features of current accounts. 

On the other hand, a few candidates with low performance managed 
to mention and explain at least few points in either part (a) or (b) or 
both. The majority of them were able to identify some features of a 
current account in part (b) as compared to their response in part (a). 
This shows that most of the candidates in this group had inadequate 
knowledge on banking in relation to privatization. They even failed 
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to link privatization of banks with the reality in our daily life as 
compared to the previous era for example, with the increase in 
banking services to customers, customers may get bank services 
even over the week end or through their mobile phone at any time.  

However, there were some candidates who scored a 0 mark because 
their points did not relate with the subject matter, some of their 
discussion revolved around the impact if banks were not privatized 
such as poor banking services, high rate of interest on loan, lack of 
employment opportunities, and decrease in production which was 
not the task of the question. Other candidates attempted only one 
part of the question of which they provided incorrect answers too. 
For example, in part (b) some candidates explained the functions of 
commercial banks instead of features of a current account. Extract 
8.3 presents a sample of a poor response from a script of a candidate 
who scored low marks in part (a) while Extract 8.4 presents a 
sample of poor response in part (b). 
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Extract 8.3 

 
Extract 8.3 shows a sample of a response of a candidate who scored 
a 0 mark in part (a). This candidate reversed some of the points like 
increase in cost of service, limited social services.  
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Extract 8.4 

 
Extract 8.3 shows a sample of poor response from a script of a 
candidate who scored a 0 mark by writing the functions performed 
by the bank to the current account holder. 

2.2 Paper 2 
2.2.1 Question 1: Business Units 

 This question had two parts, part (a) and (b). In part (a), the 
candidates were require to explain how Co-operatives help 
agricultural development in Tanzania by giving five points and in 
part (b) they were required to evaluate five common characteristics 
of both private and public limited companies. 

The question was attempted by 1,042 candidates (100%) as it was a 
compulsory question. The performance was good as 10.2 percent 
scored from 15.5 to 19.5 marks, 50.9 percent scored from 10.5 to 15 
marks, 34.1 percent scored from 6 to 10 marks and only 4.8 percent 
scored from 0.5 to 5.5 marks. 

 The candidates who scored high marks (10.5 to 19.5 marks) 
provided detailed explanations in part (a) with some examples and 
could evaluate some characteristics as required in part (b), however 
their marks differ according to their ability to explain the correct 
points mentioned. Moreover, some candidates managed to answer 
the question with partial explanations to some of the points.  
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The majority of them explained the ways in which co-operative 
society assist the development of agriculture their responses include 
provision of storage facilities, they supply farmers with agricultural 
inputs at free or reduced price, provide advice to farmers on how to 
produce and what to produce, they assist farmers in transporting 
their produce to the market, assist them getting better price for their 
produce. Furthermore, they were able to evaluate at least three 
characteristics as required in part (b). The majority of the candidates 
in this group were able to evaluate the characteristics like perpetual 
existence, legal entity, registered under companies Act with the 
world “Ltd”, liability of the shareholders may be limited or 
unlimited and they provided relatively correct explanations. Extract 
1.1 shows a sample of a good response from a script of a candidate 
with high score.  
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Extract 1.1 
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Extract 1.1 represents a sample of a response from a script of a 
candidate who managed to explain how co-operatives help 
agricultural development in Tanzania and evaluate the common 
characteristics to both private and public limited companies.  
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On the other hand, the candidates whose marks ranged from 1 to 5.5 
showed little knowledge on the demands of the question. Some of 
them mentioned some correct points in part (a) and (b) with shallow 
explanations. However, a few candidates deviated from the 
question’s demand by pointing out the difference between private 
and public limited companies, for example, number of members 
required in the formation of the company, ownership, and 
transferability of shares, others wrote some points which did not 
relate with the demand question in part (b) like they all make profit, 
produce goods and services to customers. 

2.2.2 Question 2: Foreign trade 

 The question had two parts (a) and (b). In part (a), the candidates 
were required to differentiate different documents used in 
international trade (i) Certificate of origin and an Indent, (ii) 
Shipping note and Dock warrant, (iii) Letter of credit and Letter of 
hypothecation, (iv) Bill of lading and Airway Bill and (v) Profoma 
invoice and Freight note. In part (b), they were required to explain 
five methods employed to correct deficit balance of payment.  

This question was attempted by 932 candidates (89.4%), of which 
16.7 percent scored from 15.5 to 20 marks, 39.6 percent scored from 
10.5 to 15 marks, 36.2 percent scored from 5.5 to 10 marks, and 
only 7.5 percent scored from 0 to 5.5 marks. The candidates’ 
performance in this question was good. 

The candidates with high performance (10.5 to 20 marks) managed 
to differentiate the terms and could explain the methods used to 
correct deficit of payment however, their explanation were clear and 
majority managed to meet the required number of points. However, 
in item (iv) they explained bill of lading with correct description but 
failed to explain airway bill they noted it as amount paid for fare air 
plane to a passenger. Extract 2.1 is a sample of a good response from 
a script of a candidate who performed well in this question. 
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Extract 2.1 
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Extract 2.1 shows a sample of a response of a candidate who 
managed to differentiate the terms and explained the methods 
employed to correct deficit balance of payment correctly. 

On the other hand, some candidates scored low marks (1 to 5.5) 
because they attempted only one or two items in part (a) and 
provided few correct points in part (b). Some candidates failed 
completely to differentiate the terms, they confused some of the 
terms, especially letter of credit and letter of hypothecation they 
interchanged the descriptions on the terms but they managed to 
explain few points on the methods to correct deficit balance of 
payment. Extract 2.2 is a sample of a poor response.  
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Extract 2.2 
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Extract 2.2 shows a sample of a response from a script of a candidate 
who failed completely to differentiate correctly any of the term in 
part (a) but in part (b), he/she mentioned some points which relates 
with the correct responses even though failed to provide the correct 
explanations.  

2.2.3 Question 3: Organization and Management of business 

 The question had part (a) and (b). In part (a), the candidates were 
required to analyse the task performed in staffing as a function of 
management in the firm by giving six points and in (b), they were 
required to explain why planning becomes an important function of 
management. 
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The question was attempted by 758 candidates (72.7%). The overall 
performance in this question was good since 8.6 percent scored 
from 15.5 to 20 marks, 36.8 percent scored from 10.5 to 15 marks, 
30.7 percent scored 6 to 10 marks, and 23.9 percent scored from 0 to 
5.5 marks.  

The candidates who performed well; that is, who scored from 10.5 
to 20 marks, demonstrated good understanding on the concepts 
tested by providing relatively correct responses to the question. 
They managed to explain at least four tasks out of required six in 
part (a) which includes job analysis, recruitment, selection, placing, 
training and motivating and awarding of the employees and many of 
them were able to explain some correct points like avoiding risks, 
proper use of resources and attaining the objective in part (b). 
However, variations in their scores were caused by the number of 
correct points and the strengths of their explanations. Extract 3.1 
presents a sample of good response. 
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Extract 3.1 
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Extract 3.1 presents a sample of a response from a script of a 
candidate who managed to analyse the task performed in staffing as 
the function of management and explained the importance of 
planning in management. 
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On the other hand, most of the candidates who scored from 0.5 to 5.5 
skipped part (a) and attempted only part (b) of which they managed 
to explain at least two correct importance of planning as a function 
of management out of six which were required like proper use of the 
available resources, avoiding risks without explanations or with 
insufficient explanations. Some of the candidates misinterpreted the 
question in part (a) and they focused their discussion on the 
functions of management which was contrary to the demands of the 
question but they scored some marks from part (b) from which they 
were able to explore some correct points.  

Some candidates who scored a 0 mark deviated from the demands of 
the question while others defined only the key terms from the 
question like staffing, planning and management. Other candidates in 
this group explained some functions of management such as 
organising, staffing, directing and motivation in part (a) and a few 
candidates explained on the functions of directing as management 
functions in part (b) which were contrary to the requirement of the 
question and their responses were: supervising, guiding and issuing 
orders to the subordinates. Extracts 3.2 and 3.3 are the samples of 
responses from the candidates who failed to understand part (a) and 
(b). 
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Extract 3.2 

 
Extract 3.2 is a sample of an incorrect response from a script of a 
candidate who misinterpreted the question by writing on the 
functions of management instead of analysing the task performed in 
staffing as a function of management. 
 
 
 



67	  

Extract 3.3 

 
Extract 3.3 presents a sample of a response from a script of a 
candidate who attempted only part (b) of the question by 
highlighting the functions of management as a definition of 
management instead of explaining the importance of planning in 
management. 

2.2.4 Question 4: The business office 

 The question had two parts that is part (a) and (b). In part (a) , the 
candidates were required to describe four major types of office staff 
commonly found in the business organization while in part (b) they 
were required to explain the five essentials of an efficient office. 

This question was attempted by 320 candidates (30.7%) of which 1.2 
percent scored from 16 to 18 marks, 10.7 percent scored from 10.5 
to 15 marks, 36.2 percent scored from 6 to 10 and 51.3 percent 
scored from 0 to 5.5. The performance in this question was average.  

 
The candidates who performed well in this question scored from 
10.5 to 18 marks. They managed to provide reasonable number of 
points with correct details to most of the points. In part (a), most of 
the candidates managed to describe types of office staffs like 
supervisors, office manager, secretaries and messengers. However, 
some of them did not mention clerks because they thought that their 
duties are the same as messengers while they are not. They also 
managed to explain correctly all essentials of an efficient office 
organization. Some points like location, layout, furniture, office 
staff, premises for office and stationary and office equipment were 
included in their responses. Extract 4.1 shows a sample of a good 
response. 



68	  

Extract 4.1 
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Extract 4.1 is a sample of a good response from a candidate who 
managed to describe some types office staff commonly found in 
business organizations and explained the essentials of an efficient 
office organization however some of the points contained partial 
explanations. 

On the other hand, the 41.3 percent of the candidates who did not 
perform well; that is, who  scored from 0.5 to 5.5 marks, explained 
very few points compared to the required points on each part or they 
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answered only one part of the question. Some candidates mixed 
correct and incorrect answers in part (a) such as teachers, 
supervisors, office managers and doctors. Others explained some 
essentials of an efficient office organization such as office 
equipment and furniture in part (b) together with other incorrect 
points like transport facility and allowances to workers. Extract 4.2 
presents a sample of a poor response. 

The candidates who scored a 0 mark (10%) failed to understand the 
question. Some of them wrote some of the activities that are to be 
performed by some of the office staff like recording of information, 
receiving of information and proper file keeping. Other candidates 
in this group explained the different work done by office staffs such 
as teachers, security guard, accountants and cooks but they failed to 
group them under specific category. Some of the candidates who 
misinterpreted the question wrote on the factors which contributed 
to the achievement of organization goals. 
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Extract 4.2 

 
Extract 4.2 presents a sample of a poor response from a candidate 
who described the factors which contribute to the achievement of 
the organization goals instead of describing the essentials of an 
efficient office of organization.  
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2.2.5 Question 5: Taxation 
 The question had two parts (a) and (b). Part (a), the candidates were 

required to analyse the importance of tax in the economy of the 
country and in part (b) they were required describe five problems 
that face tax authority in Tanzania. 

 
The question was attempted by 1,013 candidates (97.2%) of which 
28.4 percent scored from 15.5 to 20 marks, 57 percent scored from 
10.5 to 15 marks, 13.7 percent scored from 6 to 10 marks and 0.9 
percent scored from 3.5 to 5.5 marks. The overall candidates’ 
performance in this question was good. This good performance 
could be attributed to the fact that the topic from which the question 
was set is taught in other subjects like Economics hence the 
candidate might have exhausted a wide coverage of the topic and 
managed to transfer knowledge from such subjects. 

 The candidates (85.4%) who scored high marks in this question 
were able to analyse the importance of tax in the economy of a 
country and described the problems facing tax authority in 
Tanzania. Many of these candidates managed to provide relatively 
correct answers in part (a) such as a source of government revenue, 
it discourages consumption of dangerous goods, reduces income 
inequalities, maintain economic stability and being a source of 
investible capital. Furthermore, in part (b), a few candidates 
managed to provide correct answer by providing all required points 
with detailed explanations but most of them described at least three 
problems out of the required five which include corruption among 
the tax officials, illiteracy of the taxpayer, inadequate record 
keeping together with tax evasion and avoidance. The other correct 
points which were not described by some of the candidates include 
lack of patriotism, low tax base, inaccessibility and reluctant of the 
people in paying tax. Extract 5.1 presents a sample of a good 
response. 
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Extract 5.1  
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Extract 5.1 shows a sample of a good response of a candidate who 
managed to analyse the importance of taxation to the economy of 
the country and the problems facing tax authority in Tanzania. 

Despite the good performance in this question, there were a few 
candidates (0.9%) who scored from 3 to 5.5 marks. These 
candidates provided a few number of points to each part of the 
question compared to the required number of points. Some 
candidates managed to mention some correct points on the 
importance of taxation to the economy but failed to provide correct 
descriptions. For example, tax avoidance and evasion was described 
as the government failure to collect tax. The other correct point 
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mentioned by the majority of the candidates was corruption but 
some of them provided incorrect explanations such as the 
corruption is made between the tax collectors and TRA managers. 
Moreover, some candidates provided some irrelevant points like 
lack machine of policy, lack of employment, non-economic to tax 
payer, poor employees the country become bankrupt and poor 
country security of which were found in part (b). A few candidates 
misunderstood the question in part (b) because their responses 
focused on the disadvantages of taxation to tax payers which were 
contrary to the question. 

2.2.6 Question 6: Contract of Sales 

 The question had two parts, (a) and (b). In part (a), the candidates 
were required to explain five rights of unpaid seller of goods under 
contract of sale whereas in part (b) they were required to explain 
briefly the term ‘contract of sale’ and outline four rules for transfer 
of title under sales of goods Act. 

The question was attempted by 922 candidates (88.5%) of which 
3.3 percent scored from 16 to 19.5 marks, 21.7 percent scored 10.5 
to 15 marks, 49.2 percent scored from 6 to 10 marks and 25.8 
percent scored from 0 to 5.5 marks. These data indicated that overall 
performance in this question was good.  

 
The majority of the candidates (25%) who scored high marks 
managed to explain the rights of unpaid seller of goods under 
contract of sale correctly such as right of stoppage of goods in 
transit, right to resale the goods, the right to repossess, right to sue 
for the damage, right to sue for interest and right to sue for price in 
part (a). Although not all of them managed to explain all rights, the 
majority explained at least four points and above. Likewise they 
demonstrated their ability by explaining the rules for transfer of 
tittle under sales of goods Act in part (b) for example if goods are 
sent on approval or return basis, in case of contract of specific goods 
which are not on deliverable and in case of specific goods ready for 
delivery. The variation of their marks determined by the number of 
correct points and the ability a candidate in explaining the points.  
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The candidate with average performance managed to explain at 
least three correct points in part (a) like the right to repossess the 
goods, right to resale the item repossessed, the right against the 
goods and the right to sue in case of any damage. They also 
managed to score full marks from the meaning of the term contract 
of sale but very few were able to outline at least one of the rules 
required in part (b). Most of these candidates answered only part (a) 
and avoided part (b). This showed that they had insufficient 
knowledge on contract of sales. Extract 6.1 presents a sample of a 
good response from a script of a candidate who managed to answer 
part (a) of the question correctly. 

Extract 6.1 

 

 
Extract 6.1 shows a sample of a good response from a script of a 
candidate who managed to explain the right of unpaid seller under 
the contract of sale. 
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Most of the candidates who scored low marks (0.5 to 5.5) could 
define the term contract of sale, and pointed out and explain some 
rights of unpaid seller of goods under the contract of sale and some 
of their responses were the right to repossess and the right to resell 
the goods. Other candidates provided partial definition of the term 
and mentioned some right without explanations.  

The candidates who scored a 0 mark provided incorrect answers due 
to inadequate knowledge or misconception of the question. This is 
justified by their responses where some of them explained the ways 
of terminating contract especially discharge by agreement, by 
performance and by frustrating in part (a). They thought that 
whenever the buyer failed to pay for the goods the seller might 
discharge the contract of sales which is applicable to other contract 
other than a contract of sale. Others wrote on informal agreement 
used by the sellers in collecting their debts from buyers who failed 
to pay their debts on time such as setting specific time, signing the 
agreement and paying the debts by instalments. Moreover, in part 
(b), they pointed out the rule regarding delivery of goods such as 
place of delivery, time of delivery, and expenses of delivery which 
were contrary to the question while others outlined the essential 
characteristics of a contract of sale of goods instead of the rules for 
transfer of title under sales of goods Act. Extract 6.2 is a sample of a 
response from a script of a candidate with a poor response. 
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Extract 6.2 
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Extract 6.2 presents a sample of a poor response from a candidate 
who focused on the essentials characteristics of a contract of sales 
of goods in part (a) and some of the rules regarding delivery of 
goods in part (b).  
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2.2.7 Question 7: Marketing. 

  The question had two parts, (a) and part (b). In part (a) candidates 
were required to examine five methods involved in carrying out 
market research and in part (b) were required to state five factors 
which affect successfulness of market research in developing 
counties. 

The question was attempted by 220 candidates (22.7%) of which 
77.3 percent scored from 0 to 5.5 marks, 20.9 percent scored from 6 
to 10, 1.8 percent scored from 10.5 to 12 marks which was the 
highest score in this question. The statistical data show that the 
performance in this question was poor. 

The candidates who scored from 0.5 to 5.5 marks were able to 
examine at least one method used to carry out market research like 
questionnaires or interview. Furthermore, they mentioned few 
points on the factor for unsuccessfulness of market research to 
undeveloped countries such as language barrier, lack of insufficient 
fund and poor transport facilities. Some of them mixed correct with 
incorrect answers, especially in part (a).  
 
The candidates with a 0 mark provided incorrect responses because 
of poor knowledge on the subject matter tested and 
misinterpretation of the question. In part (a), the majority of the 
candidates focused on the steps involved in carrying out market 
research instead of methods used in carrying out market research 
they failed to differentiate steps from methods. In part (b), some 
candidates explained on the indicators of a successfulness of market 
research like increase in sales, increase in production and increase in 
profit. Others mentioned some necessary factors in carrying out 
market research including sufficient fund, good transport facilities, 
availability of data, and good communication. Extract 7.1 shows a 
sample of a poor response from a candidate who misinterpreted the 
question in part (a). 
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Extract 7.1 

 
Extract 7.1 is a sample of a poor response from a script of a 
candidate who explained steps used in carrying out market reseach 
instead of methods used in carrying out market reseach. 

The candidate with average score from 6 to 10 marks managed to 
explain at least two correct points in part (a) such as questionnaires 
and consumer survey/interview which were explained by many 
candidates in this group. They also managed to state at least three 
correct factors out of five which were required in part (b) even 
though some points were partially explained. 
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A few candidates (1.8%) who scored above average marks managed 
to examine the methods used in carrying out market research and 
stated some factors that affect the successfulness of market research 
in developing countries with some examples. Extract 7.1 is a sample 
of a good response. 

Extract 7.1 
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Extract 7.1 shows a sample of response from a script of a 
candidate who managed to examine the method of carrying 
market research and state some correct factors affecting 
successful marketing research in developing countries. 
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2.2.8 Question 8: Import and Export Trade. 

The question had two parts, (a) and (b). In part (a), the candidates 
were required to analyse five functions of chamber of commerce 
and in part (b), they were required to identify three intermediaries 
used in import and two used in export trade. 

The question was attempted by 295 candidates (80.1%) of which 
34.1.percent scored from 10 to 16.5 marks out of 20 marks, 46 
percent scored from 6 to 10 and 19.9 percent scored from 0 to 5.5. 
The statistical data indicates that the candidates’ performance in this 
question was good. 

The candidates who scored from 10.5 to 16.5 managed to explain 
some functions of the chamber of commerce as well as identifying 
the intermediaries used in import and exports. Their explanations in 
part (a) showed that they had sufficient knowledge because they 
were able analyse functions of chamber of commerce like to 
educate the members on better means of production, ensure 
harmony and better understanding between the members, act as a 
spokesman of business community and collects transmits 
information. They also managed to identify either two 
intermediaries used in import or export. Their performances vary 
according number of points analysed and the ability of a candidate 
to defend the points in a correct perspective. Extracts 8.1 and 8.2 are 
samples of good responses. 
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Extract.8.1  

 
Extract 8.1 shows a sample of a response from a script of a 
candidate who managed to analyse the functions of the chamber of 
commerce. 
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Extract 8.2 

 

 
Extract 8.2 shows a sample of a good response from a candidate 
who managed to identify intermediaries used in import and export 
trade.  
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On the other hand, there were some candidates whose performance 
was average and their scores ranging from 6 to 10 marks. They 
understood the question but they showed some weaknesses on their 
explanations on some of the functions of the chamber of commerce. 
Furthermore most of them managed to identify at least three 
intermediaries used whether in import or export. Some of them 
answered correctly in part (a) than in part (b) and the vice versa. 

However, the candidates with low marks had their scores ranging 
from 0.5 to 5.5 because they had little knowledge on the subject 
matter which had evidenced by their explanations. Some of them 
mixed correct with incorrect points, especially on import and export 
intermediaries while others managed to analyse only some functions 
of chamber of commerce with inadequate explanations and did not 
score any marks from other part of the question. 

Some candidates who scored a 0 mark provided incorrect responses 
because they failed to understand the requirement of the question 
and lacked knowledge on chamber of commerce and international 
intermediaries. One of them explained on the functions of the 
national bank of commerce while other candidate wrote the 
functions of marketing board like creating market for agricultural 
products and providing loan to its members. Two of these 
candidates explained the functions of wholesalers instead of the 
chamber of commerce and pointed out some traders involved in 
home trade and foreign trade. Extract 8.3 presents a sample of a 
poor response. 

 

 

 

 

 

 
 
 
 



89	  

Extract 8.3 

 
Extract 8.3 shows a poor response from a candidate who 
pointed out a function of a producer to consumers in part (a) 
and wrote on different traders in part (b). 

3.0 PERFORMANCE OF CANDIDATES IN DIFFERENT TOPICS  

The topic analyses shows that the performance of the candidates in 
Commerce subject, in the ACSEE in 2015 was good since the 
candidates had good performance in 14 topics out of 17 topics 
examined in paper 1 and 2. The good performance of the candidates 
topic-wise was as follow: The Scope of Commerce 99.8 percent, 
Taxation 99.1 percent, Production 98.8 percent, Business Units 95.2 
percent, Transport and Communication 95 percent, Wholesale Trade 
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94.70 percent, Foreign Trade 92.5 percent, Insurance 88.8 percent, 
Banking 87.9 percent, Import and Export 80.1 percent, Organization 
and Management of Business 79.9 percent and Contract of Sales 
74.2 percent. The candidates had average performance in the top of 
The Business Office by 48.7 and weak performance in the topics of 
Warehousing and Marketing by 26.55 percent and 22.7 percent 
respectively. 

Moreover, the comparison of candidates’ performance in 2015 and 
2014 revealed that, in 2014 the performance in the topic of 
Advertising was average while in 2015 the performance in this topic 
was good. The good performance in this topic could be attributed to 
the candidates’ ability to identify the task of the question and 
sufficient knowledge on the topic. Moreover, in 2014 the 
performance in the topic of Marketing was good but in 2015 the 
performance of the same topic was weak. The reason for weak 
performance might have been caused by the candidates’ failure to 
identify the task of the question, insufficient knowledge and skills 
together with misinterpretation of the questions. The attached 
Appendix shows a summary of the candidates’ performance in each 
topic, where green colour indicates topics with good performance, 
yellow colour topics with average performance and red colour 
topics with weak performance 

4.0 CONCLUSION AND RECOMMENDATIONS 

4.1 CONCLUSION 
Generally the performance of candidates in 152 Commerce, in the 
ACSEE in 2015 was good compared to 2014. However, the weak 
performance noted on the topic of Marketing and Warehousing 
could be attributed to insufficient knowledge on the subject matter 
tested, poor in mastery of English Language and misinterpretation 
of the question. 

It is expected that the feedback provided in this report will enable 
teachers, students, parents and other stockholders to take appropriate 
measures for the better performance of the candidates in future 
examinations. 
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4.2 RECOMMENDATIONS 
In order to improve the performance of prospective candidates, the 
following are recommended: 
(a) Candidates should carefully read the examination questions 

in order to identify the requirements of the questions. 
 

(b) Candidates should be guided on how to identify the task in 
various questions and also how to respond on such tasks. 
 

(c) Students should be encouraged to read textbooks and search 
internet materials so as to broaden their understandings on 
the subject. 

 
(d) Teachers should ensure complete and thorough coverage of 

the topics which are stipulated in Commerce syllabus. This 
will enable the candidates to acquire the required knowledge 
and skill in every topic. 

 
(e) Teachers should administer regular exercises, tests and 

examination so as to encourage students to work hard.  
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Appendix 
ACSEE 2015 

A Summary of the Analysis of the Candidates Performance per Topic 

152  COMMERCE 

S/N Topic 

ACSEE 2014 ACSEE  2015 

Number of 
Questions 

Percentage 
of candidate 
who scored 
an average 
of 30% or 

above 

Remarks Number of 
questions 

Percentage 
of 

candidates 
who scored 
an average 
of 30% or 

above 

Remarks 

1 The Scope of 
Commerce    1 99.80 Good 

2 Taxation 1 99.50 Good 1 99.10 Good 

3 Production    1 98.80 Good 

4 Business Units 1 98.20 Good 1 95.20 Good 

5 
Transport and 
Communication 2 79.50 Good 1 95.00 Good 

6 
Wholesale 
Trade 1 95.60 Good 1 94.70 Good 

7 Foreign Trade 1 79.70 Good 1 92.50 Good 

8 Insurance 1 71.80 Good 1 88.80 Good 

9 Banking 1 95.30 Good 1 87.90 Good 

10 Import and 
Export trade 1 74.90 Good 1 80.10 Good 

11 Advertising 1 30.60 Average 1 79.90 Good 

12 

Organization 
and 
Management of 
Business 

1 91.80 Good 1 76.10 Good 

13 Contract of 
Sales 1 58.30 Good 1 74.20 Good 

14 The Business 
Office 1 68.30 Good 1 48.70 Average 

15 Warehousing    1 26.55 Weak 

16 Marketing 1 96.90 Good 1 22.70 Weak 

18 Stock Exchange 1 83.50 Good    

 




