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FOREWORD

The report on the Candidates Item Response Analysis (CIRA) in Commerce subject,
for the Advanced Certificate of Secondary Education Examination (ACSEE) 2017 is to
provide feedback to students, teachers, parents, policy makers and the public in general
on the performance of the candidates and the challenges they face in attempting the
examination questions.

The Advanced Certificate of Secondary Education Examinations (ACSEE) marks the
end of two years of Advanced Secondary Education. It is a summative evaluation
which shows the effectiveness of the educational system in general and education
delivery system in particular. Generally, the candidates’ responses to the examination
questions is a strong indicator of what the educational system was able or unable to
offer to the candidates during their Advanced Level Education.

The analysis given in this report is intended to contribute towards the understanding of
some of the reasons which are behind the good/bad performance of the candidates in
each question. The report pinpoints the factors that made the candidates to score high
marks in the questions. Such factors include adequate knowledge and skills on the
subject, identification of the demand of the questions, ability to follow the instructions
and good essay writing skills. Furthermore, the report highlights the factors that made a
few candidates to score low marks. The feedback provided will enable the education
administrators, school managers, teachers and students to identify applicable measures
to be taken in order to improve the candidates’ performance in future examinations
administered by the Council.

The National Examinations Council of Tanzania will highly appreciate comments and
suggestions from teachers, students and the public in general, that can be used for
improving future Examiners’ Reports.

Finally, the Council would like to thank all those who participated in the preparation of

this report.
A

Dr. Charles E. Msonde
EXECUTIVE SECRETARY



1.0

INTRODUCTION

This report analyses the performance of candidates who sat for 152 Commerce
subject for Advanced Certificate of Secondary Education Examination (ACSEE)
on May 2017.

The examination tested the candidates’ competences as stipulated in the Commerce
syllabus for Advanced Level Secondary School, which was issued in the year
2010. The examination comprised two (2) papers; 152/1 Commerce and 152/2
Commerce. Each paper had eight (8) questions which were distributed into two (2)
sections; A and B. Each section had four (4) questions. The candidates were
required to answer five (5) questions from each paper.

In Commerce paper one (152/1), the candidates were required to choose three (3)
questions from section A and two (2) questions from section B, making a total of
five (5) questions. In Commerce paper two (152/2), the candidate were also
required to choose three (3) questions from section (A) and two (2) questions from
section (B). However, question one (1) was compulsory in both papers. Each
question was allotted twenty (20) marks.

This report analyses the performance of the candidates in each individual question
by highlighting the candidates’ performance in relation to the demand of the
question. In addition, the report pinpoints strengths and weaknesses in the
candidates’ responses. Samples of extracts from the candidates’ responses have
been inserted to illustrate the answers.

The total number of candidates who sat for this paper in May 2017 was 1,530, out
of which 1516 (99.8%0) passed the examination with the grades shown in table 1.

Table 1: The Candidates’ performance in grades
Grade A B C D E S F
Number of candidates | - 73 502 | 633 | 272 36 14

Data from table 1 revealed that 1,516 candidates passed in 2017 by obtaining grade
B to S, while 14 candidates failed by obtaining grade F. The candidates’
performance in 2017 had been increased by 1.82 percent, as compared to 2016.

The performance in each question is rated as poor, average or good if the
percentage of the candidates who scored 35 percent or above of the marks allotted
to the question falls in the range of 0 — 34, 35 — 59 or 60 — 100 respectively. Such
performance is indicated by using colours, whereby green stands for good, yellow
for average and red for poor, as seen in the graphs and in the Appendix.



2.0 ANALYSIS OF THE CANDIDATES’ PERFORMANCE IN EACH
QUESTION

21 152/1 COMMERCE PAPER 1

2.1.1 Question 1: Insurance

The question had two parts, namely part (@) and (b). In part (a) the
candidates were required to describe the terms: (i) Re-insurance (ii) Co-
insurance (iii) Double Insurance (iv) Over Insurance and (v) Sum Insured. In
part (b), they were required to differentiate Life Insurance from Property
Insurance. This question was compulsory, hence it was attempted by all
(100%) the candidates, out of which 35.2 percent scored from 12 to 19.5
marks, 45.5 percent scored from 7 to 11.5 marks and 19.3 percent scored
from O to 6.5 marks. The analysis shows that the candidates’ performance in
this question was good. Figure 1 shows the percentage of the candidates’

performance in question 1.
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Figure 1: The Candidates’ Performance

The candidates whose scores ranged from 12 to 19.5 marks were able to
describe most of the terms given in part (a), with relatively correct
descriptions. However, some of these candidates interchanged the
descriptions for re-insurance with that of double insurance or the double
insurance and co-insurance. Co-insurance occurred when the risk of loss is
spread among other insurance companies due to high value of the property
insured, while in double insurance, a single property is insured in more than
one insurance company but in case of a loss the insured will be
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compensated with the value insured. Further analysis shows that the
majority of the candidates were able to elaborate the differences between
life insurance and property insurance. For example, compensation in life
insurance must be in form of cash to support the beneficiaries, but in
property insurance compensations may be made in other forms not
necessarily in cash. Life insurance policy can be used as a security for loan,
while the policy for property cannot be used as a loan security. The
certainty of risks is also observed in life insurance, while in property
insurance the risks are uncertain. This demonstrated the knowledge and
skill they had on the topic of insurance. The candidates’ marks varied
according to their ability to describe the term and the correct number of
points elaborated on the differences between life insurance and property
insurance. Extract 1.1 is a sample of responses from a candidate who scored
high marks.

Extract 1.1
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Extract 1.1 shows the sample of a good response from a candidate who was
able to describe the terminologies given and differentiated life insurance
from property insurance.

On the other hand, 45.5 percent of the candidates had an average
performance as their scores ranged from 7 to 11.5 marks. The majority of
these candidates in this category were able to elaborate the differences
between life insurance and property insurance in part (b), though some of
the points had unsatisfactory elaborations. Moreover, the observation made

on some of these candidates’

responses in part (a) revealed that the

candidates were able to describe a few terms correctly and also confused
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some of the terms, especially re-insurance, double insurance and sum
insured. For example, some candidates described the sum insured as total
amount paid to a common pool by different insured by means of premium
instead of the value of the property that is insured as stated by the owner,
which will be used to determine the premium. This justifies their
incompetence on various terminologies used in insurance.

The responses from the candidates who scored low marks (from 0 to 6.5)
had several weaknesses which resulted from inadequate knowledge and
skills of the subject matter. For example, some were able to describe only
one term correctly out of the given five in part (a), with a few correct
differences between life insurance and property insurance in part (b). Other
candidates attempted only one part of the question. The majority of the
candidates who scored some marks in part (b), wrote responses on the
distinctions like medical examination which is used in life insurance but not
applied in property insurance; certainty of risks are in life insurance and
uncertainty of risks are in property insurance. A few candidates (1.1%)
scored a 0 mark as they failed to differentiate life insurance from property
insurance and also failed to describe correctly any of the terms. Most of
them described the terminologies incorrectly and others left some terms or
the whole part unanswered. For example, one of the candidates incorrectly
described the terms like double insurance as to take insurance on both sides
life and property insurance and sum insured as the total amount collected
in the poll as premium from different insured. The example, demonstrated
the misconception on the terms. Others confused the given terms with the
principles of insurance, therefore their descriptions based on the principles
instead of the meaning of the terms. Extract 1.2 shows a sample of poor
responses.
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Extract 1.2 shows the candidate’s response which portrayed incorrect
interpretations of the terms in part (a). The candidate had an idea of life
insurance and property insurance but failed to present the points correctly
due inadequate knowlege.

-~

2.1.2 Question 2: Wholesale Trade

The question had parts (a) and (b). In part (a), the candidates were required
to classify wholesalers according their method of operations, while in part
(b) they were required to define the term channel of distribution and
elaborate four steps involved in distributing the goods from the
manufacturer to the consumers.




It was attempted by 1,318 (86%) candidates, of which 47.7 percent scored
from 12 to 20 marks, 40 percent scored from 7 to 11.5 marks and 12.3
percent scored from 0 to 6.5 marks, out of the 20 allocated marks. The
candidates’ performance in this question was good as 87.9% scored 7 marks
or above (35 to 100 percentage) of the marks allocated. Figure 2 shows the
percentage of the candidates’ performance in question 2.

Scores

m0-6.35
ao7-11.5
m12-20

Figure 2: The Candidates’ Performance in Question 2

The analysis shows that the candidates who scored high marks adhered to
the demands of the question. They had sufficient knowledge and skills of the
subject matter examined and they were able to classify wholesalers
according to their method of operation. These candidates were aware of all
the other types of wholesalers according to the range of products handled
and the geographical area and therefore centered their responses on
classification according to their method of operation in part (a). The correct
responses include truck/mobile wholesalers, cash and carry wholesalers,
rack jobbers and desk jobber wholesalers. Besides, some of the candidates’
points had some discrepancies such as inadequate explanations on some
points mentioned.

In part (b), most of the candidates were able to define the channel of
distribution and elaborate most of the stages involved in the distribution of
goods from the manufacturer to the final consumers. Other candidates used a
diagram to support their responses in this part. Extract 2.1 is a sample of a
response from a candidate who scored high marks.



Extract 2.1

%)

Onoyme o it boukive j&i%n e Juu\\x;
vm\\n \m W \\I\t o\vv‘\s M_{m W

gw& A& mh\\*\w ‘o }‘!\9 J&M % Qw\mm\\w\ Vosme)
n ddibudon s o \m\m <\s \f\f\m‘edm Uanune)

o Tpdt el o M b o dcdebud b

(}X(JNM o m\l‘(&\L’\\f\t VV\»\NMY»L Y t\oAJAL

gaduses, \\m«h Whdesduz  Redess and N

Cuaess

rWSz n\\vm\q o e weressary Joogs \m\»

o) Wb Sshilion y amds _-_ fake W w

w podtee Yo the  Omouwec)

Owe dmwr Do), i 1w e s\wsq b, b
obh W ¢ e e

wbs Gl b e Oowsywers W tat - gy Ade Wy

Ladnies {\l wl we Me senuices o Wadlhwe  suh

a5 Woleeddors and Beallecs -\ i Qﬂ»gz e QBNAQ wly

l&h(“ R R lowg < R

\;:q\\\a e and Yy ae L

‘ﬁ;\, shuoe e, \¢ We Ay Auhww o

Gm&& W m\«r\k ‘i\\k W\m\uménwn S \u Sl\r\t 391)&«

\mwe Sode ke o cm Wzm s\r\J Waw Yo he

m»x Qusumess The omis wal_ae bt \k_‘bh__smk

af \m\n prashebR. me bopds oud Wesders

o ol onshd B W <m

Thre e Ve, \s chue m&&w\am

gL upodd W \n\:R\A \L\t MM&MWA mmLTM Qovﬁls

*}u i\«\x Wwiwdesaler W oge \\«m cxqut b e Rhu\e

s wd \msmf b Ve M Cﬂ\r\sthéi K\M Sy,

N}Bﬂ\“ ark W’\ Bl ed \M\\Az M:w m \N agméxs
o stuoe \m\m@c o e m«) Soae o

by s wwhs boudal W MWM!WS Supdn

aods Yo b Toeds b Do Doads o ko Yo W]

10



sdes who B sgpdy Yo vl wd gl b

%

Mo et g \\WL + Goods dealk w AW lem

0L a&umé‘\w e wliws i -i& f‘)&_‘k w) N

\\\ o)\ W\A\Q \i\,\“‘h’\f(v .

Coider e thoowdd o vl \dwy

L Vg |
L ol e dgled,
I s hopds
!m :tg?_\mL t
| ] T
o) (wsuwiers
(\MM\\\: M& ox&*NE. Jany 3\\/\& duoes e%

drehnbsgkivy Lr 490 as %mw e W‘ww{xdwm ‘1)0%\'\\1 i

A Go\\smmm

&)

Whelesalors are e radors whih by e ool

W\ guwhities i W Wiy ad ez al\) s8] \ugw

o (Rabiy e el L dec duba M

WMo w\u\‘\m Widosler ok Yo wdés n Made

‘\\I\N S‘(US:\\A"H \\I\M Mzﬁnﬁ aoﬂs Ao \N‘\MR&MQ\’;
szw\v L‘s WQW\ms vy mw\ \ms m{w\ms b

}%\Nhﬁ Bad g\sn k\«m (waé\t Suwag &M\u m*%

ouuoé@ v\)l\\k\%v.& \M \\MA The ﬂwsf 51 \mmm umh

\n\tmle Uik mw\ Mansadus gm\ 2\ &\lguj« P

11



Aodtis 1 oolle) o \alesde  hrade

j\ X{O\)\“mq ae W Yupee o Walesalegs atc
UK&M\ b Wi ‘\f\‘%\x\ﬁ&j (5% OM!IU&\\R\ ! !

Tk W\Eﬁm\m ;l\'z m\b,‘vasdm wady v dute

Wdide dv towerrt e aecds b Y el WS e

u e m@_&L@M& aens Wok Mo wadect

W gowd: ?orQ\,gL\m\e g Leag LI I Twsa upn

M\X\\ﬁf Qm\ﬂ }w\wms \u@g{g S i&m!m E} xmﬁj
'\(\'\kkr oy NeMs o Maidke.

&

o o) Gt Lobdesades, Me W undesaless

Wed roue We sl hru towe o Wely mwm? and

'}nvﬂﬁ tdrqoa&sMn Mu&é\@’v\w\hﬁw

0\ m&usz . MMM@% e
ma\s g A et pryaTzes b pewaes

N T T

Md o) Mo Vs wd Ao Somes Vn g

&szm\w Y widg b G‘ooi? ey Mo Wmﬁs

e mm\ ORI ES \Um Sing boud den i@

Wuse  Voreanse \\:\m b oy Y aonds Aed deadiy

LAV

J

Regk m\ﬂ‘ﬂéﬁ bstesalde e Ap  \ddesdecs

wod sl s_geunc Xups mm&s Jm o s:;eum @

Lot Tuey &awer \\Nl &M\w 5@ w\»\ e \\\DQ U_‘L (QXN\EB.

‘Mlﬂ\b« \\\L \\-\n Qo T W\K&m &E\&S wih mat

\“mui PWM

' frvgially + Aot e Yoo o r Wadesa

lors swdn Yo W weled o gt dlly e e

Aew fc \n\u\wﬁm  Gaveta) \,&w\e soles ,‘{leq\wﬁ Wale

b wd W uide Widtsdhs, Woksdts \m

%mh U behum W \I\J\ums.‘m\ums and xmk\us

Extract 2.1 is the sample of a response of one of the candidates who was
able to analyse the types of wholesalers according to their methods of
operation, defined channels of distribution and elaborated stages involved in
distribution of goods from the manufacturer to the final consumers.
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The majority of the candidates whose performance was average (from 7 to
11.5 marks) were able to mention some of the types of wholesalers as
required in part (a) but provided inappropriate explanations. Most of these
candidates were able to define the channel of distribution, but failed to
elaborate some of the stages in their order. Further observations show that, a
few candidates did not attempt part (a) of the question due to inadequate
knowledge and skills on the types of wholesalers, but were able to elaborate
correctly the stages in part (b).

Moreover, the analysis revealed that the candidates who scored low marks
(from O to 6.5) obtained some marks from the meaning of channel of
distribution and on the stages involved in distributing goods from the
manufacturer to the final consumers. Most of them were able to elaborate
the stage which involved the manufacturer and the final consumers, where
middlemen are not involved. Others elaborated only the stage where all the
members are involved such as manufacturer — wholesaler —large scale
retailer — retailer — final consumers. Additionally, there were some
candidates who were able to define the channel of distribution but failed to
answer correctly the rest of the parts due to misconception of the question.
However, two candidates who scored a 0 mark misinterpreted the question
because one explained the services that facilitate trade to take place in part
(a) and the branches of trade in part (b) and another elaborated other types of
wholesalers according to their geographical area in part (a) and the functions
of wholesalers in part (b), as shown in Extract 2.2.
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In Extract 2.2, the candidate analysed the types of wholesalers according to

their geographical location, their functions and the services they offered

instead of their methods of operation. Also, the candidate elaborated some

of the wholesaler’s functions instead of the stages involved in the
distribution of goods from manufacturers to the final consumers.
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2.1.3

Question 3: Warehousing

The question required the candidates to examine the six important factors
to be considered while planning for storage facilities. This question was
opted for by 66.4 percent of all the candidates and their performance was
good, as 32.4 percent scored from 12 to 19 marks, 55.9 percent scored
from 7 to 11.5 marks and 11.7 percent scored from 0 to 6.5 marks. This
performance is summarised in Figure 3.

60 1 559

Lh
<
1

.
o
1

Percentage of Candidates
b W
=] =]

—
< <
I 1

0-6.5 7-11.5
Scores

Figure 3: The Percentage of Candidates’ Performance

The candidates who performed well had adequate knowledge and skills of
the subject matter examined. Their responses showed their understanding
on the factors to be considered while planning for storage facilities. Some
of these candidates were able to exhaust all the factors required with
appropriate explanations. The correct factors examined by the candidates
include: destination of the goods, receiving and off-loading bay,
availability of amenities, the level of rates and payments required for the
facilities and size of the warehouse. There were a few discrepancies noted
on some of the points like partial explanations. The variation of the
candidates’ scores depended on the extent to which they explained
correctly the points and the number of the correct points examined. Extract
3.1 shows a sample of the response from a candidate who scored high
marks.
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Extract 3.1
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Extract 3.1 presents a sample of a relatively good response by a
candidate who was able to examine the important factors to consider
while planning for storage facilities.

Most of the candidates (55.9%) with an average performance had partial
knowledge of storage facilities. They were able to examine correctly less
number of factors than those required. For example, availability of power,
availability of transport facilities, nature and types of goods expected to be
stored. Some of the candidates were able to outline all the correct points
but failed to give correct explanations to some factors.

The candidates whose scores ranged from 0 to 6.5 marks were unable to
examine most of the required factors. They managed to list some factors
with incorrect explanations and were also able to provide correct
presentations of the introduction on their responses. The candidates who
scored a 0 mark in this category explained the advantages of warehousing,
or the factors necessary for location of warehouses, which were contrary to
the demands of the question. Extract 3.2 illustrates a sample of a
candidate’s poor response.
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In Extract 3.2, the candidate misinterpreted the question as he/she mixed

up some of the points which relate to the importance and the functions of
warehousing, like price fluctuation instead of the factors to consider
before planning for storage facilities.

2.1.4  Question 4: Stock Exchange

In part (a) the candidates were required to describe three types of Jobbers
found in stock exchange, while in part (b), they were required to define the
term security as used in stock exchange, and to outline five common
securities traded in the stock exchange market.

The question was opted for by 44.6 percent of the candidates of which,
30.7 percent scored from 16 to 19 marks, 53.8 percent scored from 7 to
11.5 marks, and 15.5 percent scored from 0 to 6.5 marks out of the 20
marks allocated. Generally, the performance of the candidates in this
question was good as seen in Figure 4.
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The candidates (30.7%) who scored high marks (from 12 to 19 marks)
were able to answer the question with relatively correct responses. They
were able to describe the types of jobbers found in stock exchange in part
(a), defined the term security, as used in stock exchange and outlined the
adequate number of common securities traded in stock exchange market,
as required in part (b). The differences noted on their scores depends on
the strength of explanations given against securities listed and the
descriptions of the types of jobbers found in stock exchange. Extract 4.1 is

Scores

m0-6.5
a7-11.5
m12-19

53.8%

Figure 4: The Percentage of the Candidates’ Performance

a sample of a candidate who scored high marks.
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Extract 4.1 indicates a sample of a good response from a candidate who
described the types of jobbers found in stock exchange, defined the term
security as used in stock exchange and outlined the common securities

traded in stock exchange market.
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The majority (53.7%) of the candidates who had average performance
were affected by insufficient number of correct points as required in both
parts (a) and (b). The problem which most of these candidates faced was
interchanging of the descriptions of the types of stock jobbers, and on the
common securities traded in stock exchange market. For example, the
candidates mentioned the types correctly as bulls, bears and stags but they
interchanged the descriptions of bulls with that of stags or bears. The
candidates also confused some of the common securities traded in stock
exchange market. This shows that some of these candidates did not
understand the meaning of those stock jobbers and common securities or
they confused the terms. Most of these candidates defined correctly the
term security.

The candidates who scored low marks (scored from 0 to 6.5 marks) lacked
knowledge of stock exchange. Some of these candidates did not
understand the requirement of the question, in part (a) because they
described the types of agents involved in buying and selling of goods such
as brokers, factors, commission agents, del-credere agents and auctioneers
instead of the types of stock jobbers in stock exchange. Likewise, some of
them listed the terminologies used in stock exchange market like market
value of shares, par value of shares, Ex-div and Cum div. However, most
of the candidates in this category were able to define the term security and
listed a few common securities traded in the stock exchange market.
Others were able to mention the types of stock jobbers in part (a) with
incorrect explanations. Further analysis shows that some candidates failed
to differentiate the types of jobbers and common securities traded in a
stock exchange market because they described the common securities as
types of jobber and vice versa. Only 0.1 percent of the candidates scored 0
marks. Extract 4.2 shows the sample of a poor response from a candidate
who did not know the demands of the question.
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Extract 4.2 presents a sample of a poor response of a candidate who
confused stock exchange with the stock of goods. The candidate mentioned
some of the types of wholesalers in accordance with their methods of
operation and left part (b) unanswered.
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2.15

Question 5: Production

The question had two parts; (a) and (b). In part (a) candidates were
required to analyze four basic agents of production and in part (b), they
were required to explain five advantages of large scale production.

The question was opted for by 63.5 percent of the candidates and their
performance was good as 33.2 percent scored from 12 to 19 marks, 54.4
percent scored from 7 to 11.5 marks and 12.4 percent scored from 0 to 6.5
marks. Figure 5 shows a summary of the percentage of the candidates’
performance in this question.

Scores
H]-65
O7-115
H12-19

Figure 5: The Percentage of the Candidates’ Performance

The candidates who performed well (33.2%) showed better understanding
of the question and had adequate knowledge and skills of the production
topic. They analysed the basic factors of production, namely land, labour,
capital and entrepreneurship. They were also able to explain the
advantages of a large scale production. The reason for the good
performance could be the fact that the topic taught in both Commerce and
Economics subjects is also taught in Commerce at Ordinary level, thus the
candidates might have exhausted its contents. The differences observed
from the candidates’ scores depended on the number of points highlighted
and the accuracy of the explanations given by a candidate on each point.
Extract 5.1 portrays a sample of a good response.
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Extract 5.1 shows the sample of a good response. The candidate was able to
analyse the four basic agents of production and explain the advantages of
large-scale production.

The candidates with average performance were able to answer all the parts
of the question but failed to provide the required number of points as per
question’s demand. Nevertheless, some of them failed to give relevant
explanations to some of their points.

The candidates with low scores (from 0 to 6.5 marks), were able to analyse
a few correct basic agents with correct explanations in part (a). They
highlighted at least two advantages out of the required five, with partial
explanations. Other candidates responded only on part (a). Some
candidates in this group confused the agents of production with the agents
involved in the buying and selling of goods. They failed to understand the
word agent as used in production. Some of them listed the importance of
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production in part (a) and explained the advantage of wholesalers instead
of the advantages of large-scale production in part (b). For example, one of
the candidates who scored a 0 mark explained the participants/members
involved in the distribution channel like manufacturers, wholesalers,
retailers and final consumers as the agents of production. He/she also
explained the advantages of a large scale retailer instead of the advantages
of large-scale production. This shows that such candidates lacked
knowledge of production. Extract 5.2 is a sample of a poor response.

Extract 5.2
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Extract 5.2 is the sample of an incorrect response of a candidate who
wrote on the agents involved in buying and selling of goods and services
instead of the agents of production.
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2.1.6

Question 6: Advertising

The question required the candidates to examine the importance of
advertising to both producers and consumers. It was opted for by 36.2
percent of the candidates of which, 75.9 percent scored from 12 to 20
marks, 22.5 scored from 7 to 11.5 marks and only 1.6 percent scored from
1 to 6.5 out of the 20 marks allocated to this question. The data is
summarised in Figure 6.

80 - 75.9
70 ~
60
50 1
40 A
30 A 225
20 ~

Percentage of Candidates

10 16

0 .
0-65 7-11.5 12-20
Scores

Figure 6: The Percentage of the Candidates’ Performance

Most of the candidates who performed well (75.9%) demonstrated their
ability in mastering the subject matter by giving the responses which met
the demands of the question. These candidates were able to explain the
importance of advertising to both producers and consumers though some
points from their responses were not well explained. The good
performance in this question could probably be attributed to the fact that
most of the candidates are exposed to many advertising media, therefore
they can easily memorize the importance of advertising to both producer
and consumers. For instance most of the customers get exposed to a
variety of goods and services, hence they are induced to buy more goods.
Producers remind the public about the existence of the products and
advertisement makes the creation of goodwill to the producers. The
responses given by each candidate determined the respective scores.
Extract 6.1 presents a sample of the candidates’ good response.
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In Extract 6.1 the candidate was able to give the advantages of advertising
to both producers and consumers.

Furthermore, 22.5 percent of all the candidates who opted for this question
had average performance. Many of them were able to give some
importance of advertising to both producers and consumers but failed to
exhaust the required number of points. Besides that other candidates
provided the required number of points but most of them contained
unsatisfactory explanations.

The candidates with low performance (1.6%) in this question had
insufficient knowledge and skills of advertising. The responses from the
majority of these candidates showed that they understood the requirements
of the question but failed to give sufficient number of points. Others mixed
incorrect points with a few correct responses. However, some candidates
wrote on the disadvantages instead of the importance of advertising. In
addition, few candidates scored low marks because they wrote the
introduction part as expected and at least one correct point out of the
required nine. Their responses demonstrated poor understanding of the
topic of advertising. Poor English language proficiency was another
problem which was observed in most of these candidates. Extract 6.2 is a
sample of a response from a candidate with low marks in this question.
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Extract 6.2
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Extract 6.2 is a sample of the poor response from a candidate who gave
incomplete points like to influence customers instead influencing them to
buy the goods/services and helping them to get the information without
identifying who should get the information. The responses also mixed

with the disadvantages of advertising.
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2.1.7

Question 7: Transport and Communication

In this question the candidates were required to examine five benefits and
four challenges facing water transport. It was the least opted for question
in paper 1 as only 36.2 percent of the candidates did not do it. The general
performance was good as 91.2 percent of these candidates passed by
scoring from 7 to 19.5 marks. Further, the anaysis shows that 36.3 percent
of the candidates scored from 12 to 19.5 marks, 54.9 percent scored 7 to
11.5 marks and only 8.8 percent scored from 2.5 to 6.5 marks. Figure 7.1
presents a summary of the performance of the candidates in question 7.

7-11.5 54.9

Scores

25-65 - 8.8

0 10 20 30 40 50 60
Percentage of Candidates

Figure 7: The Percentage of Candidates’ Performance

The candidates who performed well in this question (36.3%) were able to
score from 12 to 19.5 marks. These candidates had adequate knowledge
and they understood the demands of the question. They examined the
benefits and the challenges of water transport with a relatively good
number of correct points. However, clarity and good flow of ideas on the
explanations to the points, the number of correct points examined, proper
presentation of introduction and the conclusion part, determined the extent
of their scores. Extract 7.1 presents a sample of the response from a
candidate who scored high marks.
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Extract 7.1
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In Extract 7.1 the candidate was able to examine the benefits and the

challenges facing water transport, giving some vivid examples.
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On the other hand, the candidates whose performance was average (from 7
to 11.5 marks) had a better understanding of the question as they were able
to examine some of the correct benefits of water transport with relatively
clear explanations. Such benefits include: promotion of international trade,
low maintenance cost, carrying bulk goods, and being cheaper compared
to road transport. However, some of these candidates explained the
benefits mentioned in a negative way and considered such points as
challenges, which were incorrect. For example, explanations like high
maintenance cost, expensive to transport the goods and taking a short time



were given by some of these candidates as challenges. Others mixed the
correct with incorrect responses because they also wrote about the
challenges facing transportation in general in their responses.

The candidates who scored low marks (from 2.5 to 6.5 marks) either
pointed out a few benefits or the challenges with inadequate explanations.
The candidates had ideas on the subject matter but failed to explain the
points due to poor command of English language. There were some
candidates who mixed correct with incorrect responses as they failed to
differentiate the challenges from the benefits. Some of the candidates’
responses had several weaknesses but they were able to write the
introductory part as expected. Extract 7.2 is a sample of one of the
candidates with low marks.
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Extract 7.2

"}

Water ’cvaﬂsmf’c 18 a ek o frarmrt Whi

th e naement bf oonds,0ends. and Sevas

thromh e preans naq’raflspor’c Suoh as Sher:o

Oks \Ifhegguuw\\jarefhe benaau:f(?@amwaifr‘

{YOA’ISQD rf-

Tt ches not tewde- lnwowe cloor 1o doorSen

n¢ ke 10 rood] tansport 04 whych 15 cishuy b o S

€ o the pepd.

 Tehs mon £ixed Schedul.yln woder Dangport:

1 inooles the Juma M&P@\f ecch Mmeéains Qctr

anseort 10 ke e s

Mo st are Umrreddiunm'{'he w1 Ut the,

hoeans brnsport Starting 34 joumed 1t does

hojclnudue 10Ciurting OF o Cogks duﬂ*\a\'ﬁmunumbl”{“

Yeach tp Mts Linal> destinadion.

- Teis thablﬂ_ when the weakher Conplihn

E%ﬁfland there are qu%muﬁs n_the (Qan.

So < o allow the. DEﬂoLﬂU&mewaiermmm

b"aflSch t0 enoy Jﬁhe view of H\e_ Qe

Tt is Sujteble, for caddls _ caddls Qnelais

11 Gritzune ciaation 1 ok Ploce. ek brongport engh

bs (onteuners  be well hordlod unbL o 1ts i

Costinadion
(Viizeamm clees—ﬁ JQ%% benem& ok alsp water

ansrt fogs Dree. dnmmgs 0s_foliguas.

Ruor rrwcw.cx_ed s bk (mtt@"'b’cmoor‘t\&)

g, oL the meansﬁﬁ f]CLQ‘?Dt‘)({:‘ GJE )330({-&4 Waécf&(ﬁ

as €nqm—£’s Or 'thShm ﬁfecx Lo auau \Sanc boa,ts &

%wcﬁmd&hd hoverngnt: @ mﬁa\ard cods and.

Sem&s% reoch, Huwe desingdion ety

Tt i< notm CRopensive formi@\:&u@bﬁj own hnsf

her W5 puons & brengeort 0 wotch Gould e, e, foran

41




Wnclwicbiol. £0 teuce mens ves v Shart peddelorting,
1o @I:Lﬁ“WW\CILw'H'E. roans Qf ‘ErcumOrt‘Hrm#‘e

b ae. cuerec] %) enemenaat Hou true o bmnenzdm
bina, (o reaur of G0 Ll t ool i s, (o wank
J(]') el CLL'&DGE mdd QL‘(ZIW

Unmmbm. Geakner Canibon Such o un,

lr)-@h waueq {EPGHD d@hucl‘ the muans QL (:r’arzsm\ri/
%[{Zlm clac &A-Uiﬁr‘fmnsmﬁ) due to may (ﬂadfode
Cith o perria \ChmaSeOL properties

-1

Extract 7.2 is the sample of a response from a candidate who confused the
benefits and the challenges of water transport and most of the points which
he/she mentioned contained inappropriate explanations with grammatical
errors.

2.1.8 Question 8: Banking

In this question the candidates were required to evaluate six conditions for
a Banker to refuse to pay a cheque.

The question was attempted by 1,024 (66.8%) candidates, out of which
80.8 percent scored from 12 to 20 marks, 17.2 percent scored from 7 to
11.5 marks and only 2 percent scored from 0.5 to 6.5 marks. The data
indicates that the candidates’ performance in this question was good as 98
percent scored from 7 and above marks (from 35% to 100 percent). This
performance is summarised in Figure 8.

2.0%

Scores
W(0.5-6.5
o7-11.5

m12-20

Figure 8: The Percentage of the Candidates’ Performance
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The candidates who performed well were able to evaluate the conditions
for a banker to refuse to pay a cheque. They managed to provide clear
explanations on most of the conditions, with examples. Nevertheless, a
few candidates in this group confused a stale cheque with a postdated
cheque as they reversed the descriptions for two items. The candidates'
scores in this group varied because some of them did not exhaust all the
points as required and others could provide the necessary details on some
of the points. Extract 8.1 represents a sample of a good response.
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Extract 8.1
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Extract 8.1 is the sample of a response from a candidate who scored high
marks. The candidate evaluated the conditions which make a banker to
refuse to pay a cheque.
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2.2
221

The candidates who scored low marks (2%), understood the requirements
of the question but had inadequate knowledge in examining the required
conditions. Most of them were able to give a few correct conditions but
some mixed up their explanations on some of the points. Some candidates
confused the three parties of a cheque, that is drawer, drawee and payee.
They failed to use the parties correctly in their responses and as a result,
could not get enough marks.

152/2 COMMERCE PAPER 2

Question 1: Business Units

The question had part (a) and (b). In part (a) candidates were required to
explain four factors necessary for the success of the co-operative societies
and in part (b), they were required to describe essential characteristics of
sole proprietorship.

This question was compulsory therefore it was attempted by all 1,533
(100%) candidates. The performance was good since 38.9 percentage
scored from 12 to 19.5 marks, 52.6 percent scored from 7 to 11.5 marks
and 8.5 percent scored from O to 6.5 marks. This performance is
summarized in figure 9.
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Figure 9: The Percentage of the Candidates’ Performance
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The candidates who scored from 12 to 19.5 marks showed a clear
understanding of the demands of the question and had adequate knowledge
and skills of the Business Unit, especially on the co-operative societies and
sole proprietorship. The candidates were able to explain the factors
necessary for the success of the cooperative societies, though not all were
able to explain correctly all the required factors. Most of them explained
correctly at least two factors. The factors necessary for the success of the
co-operative societies highlighted by some of the candidates were the
volume of business, adequate fund/economic sound, high level of
managerial ability and honesty. Cooperation (loyality) among members of
the cooperative should also be considered as a necessary factor for the
success of the co-operative society. The majority of the candidates were
able to provide correct responses with examples in part (b), as compared to
part (a). The variation of marks among the candidates was caused by the
ability of the candidate to give clear explanations and the correct number of
points. Extract 9.1 shows the sample of a good response.
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Extract 9.1
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Extract 9.1 presents a good response from a candidate who was able
to answer the question according to the requirements.

Nevertheless, the candidates with average performance (52.6%) were able

to answer part (b), they gave a sufficient number of points on the essential

characteristics of sole proprietorship, with relevant explanation. Besides,

there was a good number of candidates who attempted part (a) but they
50



were only able to explain correctly a few points like sufficient amount of
capital and good management, together with honesty of the leaders and all
members of the societies. Moreover, other candidates answered only part
(b) and left part (a) unanswered. The weaknesses observed made the
candidates fail to score high marks.

The candidates with poor performance (scored from 0 to 6.5 marks) were
not able to explain the necessary factor for the success of the co-operatives
in part (a). They had insufficient knowledge and skills of business units.
The problem which faced most of such candidates was the identification of
the task of the question in part (a). Some of these candidates failed to
differentiate the factors for success, principles and the advantages of co-
operative societies as their responses included some advantages of
cooperative societies and the principles of co-operatives, instead of the
factors for success of the co-operative societies. Very few candidates
managed to explain at least one out of four required factors. However,
many candidates in this category described at least three essential
characteristics of sole proprietorship, though their descriptions were not
correct. Other candidates who incorrectly answered the question explained
the advantages of sole proprietorship instead of its characteristics in part
(b). Extract 9.2 is the sample of poor performance.
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Extract 9.2
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In Extract 9.2, the candidate explained how to use the resources available in
the co-operative societies and some of the advantages of sole proprietorship
instead of the factors necessary for the success of the co-operative societies
and the essential characteristics of sole proprietorship.
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2.2.2 Question 2:Foreign Trade
In this question, the candidates were required to give six arguments to
support the statement that, “A free trade is the outcome of the international
trade”.

The question was opted for by 88 percent of the candidates out of which
36.8 percent scored from 12 to 20, 38.4 percent scored from 7 to 11.5
marks and 24.8 percent scored from O to 6.5 marks. Generally, the
performance in the question was good as 75.2 percent of the candidates
scored from 7 marks or above. Figure 10 summarises this performance.

Scores

m0-6.5
07-11.5

m12-20

Figure 10: The percentage of the Candidates’ performance

The candidates who performed well (36.8%) were able to provide
supportive arguments on the statement, “A free trade is the outcome of the
international trade”. The majority were able to give relevant responses with
examples to support the statements. Their responses showed a better
understanding on the subject matter. The disparities observed on their
scores were due to the extent of accuracy of the correct points, the number
of correct arguments as per question's demand and a good presentation of
the parts of the introduction and conclusion. Extract 10.1 reveals a response
from a candidate who adhered to the demands of the question.
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Extract 10.1
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In extract 10.1, the candidate showed greater understanding and the ability
to argue for the statement, “free trade is the outcome of international
trade”.

The responses from the candidates whose scores ranged from 7 to 11.5
marks showed that these candidates understood the demands of the question
but they were able to provide only some correct arguments on the
statement, with valid explanations. Others were able to highlight all the
correct points but failed to defend some of the points with relevant
explanations. This verifies that the candidates had partial knowledge of the
subject matter.
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The candidates with poor performance scored from 0.5 to 6.5 marks. The
majority of these candidates were unable to give genuine arguments to
support the statement given. Some candidates tried to argue for the
statement but due to insufficient knowledge of the concept tested, they were
only able to explain the points like transfer of technology and increase in
welfare of the customers a few observed the rules of essay writing in the
presentation of their responses. Other points which were explained by the
candidates interchangeably include an increase in the production in local
industries (efficiency) and competition which also supported the statement.

Some of the candidates who scored 0 failed to interpret the question. They
lacked knowledge of foreign trade. Some of them explained the limitations
of free trade, while others explained the challenges of international trade. A
few explained the methods used to control import trade instead of giving
the argument to support the statement given in the question. Some of the
candidates in this category explained the difference between home trade
and international trade. Extract 10.2 is an incorrect response from a
candidate who scored low marks.
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Extract 10.2
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In Extract 10.2, the candidate highlighted the similarities of free trade and
international trade instead of arguing that free trade is the outcome of
international trade.

2.2.3 Question 3: The Business Office

In the question the candidates were required to describe six factors to
consider in choosing office location.

A total of 1,483 (96.7%) candidates opted for this question, out of which
37.2 percent scored from 12 to 19.5 marks, 52.1 percent from 7 to 11.5
marks and 10.7 percent scored from 0 to 6.5 marks. This is one of the most
opted for question and the general performance was good as the scores of
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89.3 percent of the candidates ranged from 7 to 19.5, as seen in figure 11
below.
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Figure 11: The Percentage of the Candidates’ Performance.

The candidates who scored high marks (from 12 to 19 marks) were able to
describe six factors to be considered in choosing office location. These
are; operational cost, space to facilitate expansion, accessibility,
availability of supportive services, availability of labour, power and water
supply, security, public relation and the image of the organisation. These
candidates failed to score full marks as some of them provided brief
explanations which did dot contained some of the key points on some of
the points. However, a few among them ignored the introduction and
conclusion in their responses. Most of the candidates’ responses showed
their ability and knowledge of business office, in particularly the office
location. The slight weaknesses observed from the candidates’ responses
varied from one candidate to another; thus affecting their range scores.
Extract 11.1 presents a sample of a good response.

60



Extract 11.1
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Extract 11.1 presents the sample of a response from a candidate who was
able to describe the factors to consider when choosing a location for an

office.
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The majority of the candidates (52.1%) scored average marks (from 7 to
11.5 marks). They correctly interpreted the question and were able to
provide some correct factors with relatively correct explanation to some
of such factors. Others repeated the same points which had already
awarded some marks with different explanations.

On the other hand, some of the candidates with poor performance
deviated from the demand of the question due to insufficient knowledge
and skills of the subject matter. Most of the candidates explained the
essential features for a good office instead of the factors to consider while
choosing a location of an office. However, some candidates were able to
score some marks as they highlighted some correct factors though they
failed to provide coherent explanation on such points. Extract 11.2 is a
sample of a poor response from a candidate who misinterpreted the
question.
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Extract 11.2
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In Extract 11.2 the candidate misinterpreted the question by describing the
factors necessary for a good office instead of the factors to consider while

choosing a location for an office.
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2.2.4 Question 4: Contract of Sales

The question had two parts, (a) and (b). In part (a), the candidates were
required to analyse the rules governing offer and acceptance in formation of
valid contracts. In part (b) they were required to describe the terms,
misrepresentation and implied contracts of buying and selling goods.

This was the most avoided question as only 218 (14.2%) candidates
attempted the question out of which, 62.4 percent scored from 0 to 6.5
marks, 16 percent scored from 7 to 11.5 marks and 21.6 percent scored
from 12 to 19 marks. The data shows that the candidates’ performance in
this question was average as 37.6 scored from 7 marks or above out of the
20 marks allocated to the question. Figure 12 is a summary of the
percentage of the candidates’ performance in this question.

Scores
HO0-6.5

O7-11.5
m12-19

Figure 12: The Candidates’ performance

The candidates who scored high marks (21.6%) had adequate knowledge
and skills of the contract of sales, as they were able to answer the question
by analysing the rules governing offer and acceptance in the formation of a
valid contract, with some examples. They followed the rules of essay
writing. Moreover, they were able to use the appropriate terminologies used
in the contracts of sales. Nevertheless, some of the candidates either failed
to give the correct meaning of the terms given in part (b) or they described
the terms partially. Extract 12.1 presents the sample of a response from a
candidate who scored high marks.
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Extract 12.1
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Extract 12.1 is the sample of a relatively good response from a
candidate who was able to meet the requirements of the question.

On the other hand, the observation made on the responses of the candidates
with an average performance (16%) revealed that the candidates had
knowledge of the subject matter but failed to recall all the rules governing
offer and acceptance in the formation of a valid contract. They were able to
analyse at least some rules as per requirements of the question in part (a).
Furthermore, the observation showed that a few candidates were able to
describe the terms misrepresentation and implied contract in part (b)
correctly.

The candidates with poor performance (62.4%) were unable to answer the
question as was required due to their inability to identify the task of the
question, or due to poor knowledge of the contract of sales. The observation
from some of the candidates’ responses further revealed that the majority of
the candidates’ had misconceptions of the rules governing offer and
acceptance in the formation of a valid contract in part (a). Some of them
described the conditions necessary for the termination of a contract, while
others wrote on the essential characteristics of a contract of sale of goods or
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essentials of a contract of sales. In addition, other candidates explained
different methods of buying the goods. Part (b) was skipped by the majority
of the candidates. This is an indicator that the candidates were not familiar
with the terms. However, the candidates who attempted this part failed to
provide the correct meaning of the terms. They defined the terms using a
normal translation instead of the language used in a contact of sales. Hence
scored a 0 mark.

However, there were some candidates who were able to mention a few
rules correctly, with unrelated explanations. Others responded correctly in
part (b) by defining the terms with relevant answers supported by some
examples. Extract 12.2 portrayed a poor response from a candidate who
scored low marks.

Extract 12.2
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Extract 12.2 is the sample of a response from a candidate who described
the essentials of a contract of sales in part (a) instead of anaysing the rules
governing offer and acceptance in the formation of a valid contract. The
candidate also failed to define the terms as used in a contract of sales.

2.2.5 Question 5: Marketing

In this question, the candidates were required to explain five functions of a
market and elaborate four internal sources of information necessary for
carrying out a market research.

The question was opted for by 689 (44.9%) candidates, of which 20.3
percent scored from 12 to 18 marks, 58.4 percent scored from 7 to 11.5
marks and 21.3 percent scored from O to 6.5 mark. Generally, the
candidates’ performance in this question was good as 78.7 scored from 7
marks or above. Figure 13 summarizes the distribution of the candidates’
scores in this question.
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Figure 13: The Percentage of the Candidates’ Performance

The candidates who performed well (scored from 12 to 18 marks) were
able to explain five functions of a market, and gave four internal sources
of information necessary for carrying out market research, though some of
their explanations on the sources did not deserve full marks. Many
candidates were able to answer correctly part (a) as compared to part (b).
In part (b), they elaborated at least two out of the required four internal
sources of information, necessary for carrying out a market research. This
led to the variation of scores. Extract 13.1 presents a sample of a good
response from a candidate who scored high marks.
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Extract 13.1 is the sample of a relatively good answer from a candidate
who scored high marks as he/she was able to explain most of the points
correctly.
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The candidates who scored from 7 to 11.5 had partial knowledge of the
marketing topic. Most of them were able to explain the functions of a
market and mentioned few sources in part (b), but failed to elaborate on
the internal sources of information necessary for carrying out a market
research. Some candidates mixed the general source of information with
the methods of carrying out a market research. The methods mentioned
were observation, questionnaire and internal research. Others outlined the
market functions but could not explain them with a correct explanation.

On the contrary, the candidates who performed poorly in this question
showed poor understanding of the subject matter. They had a poor
command of English language, and interpreted the question wrongly.
However, there were some candidates who managed to explain at least two
correct functions of a market, and had a correct presentation of the
introduction in their responses. Some candidates explained the marketing
functions instead of market functions. A few candidates in this group were
able to provide some correct points on the internal sources of information,
necessary for carrying out market a research such as members of the
distribution channel. Others described each member of the channel of
distribution as an independent point. Extract 13.2 presents a sample of a
poor response.
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Extract 13.2 shows the sample of an incorrect response of a candidate who
pinpointed the functions of marketing and the external sources of the

necessary information for carrying market research, instead of market
functions and the internal sources of information used in market research.

2.2.6 Question 6: Taxation
The candidates were required to discuss the main factors used to determine
the taxable capacity of a nation.

The question was opted for by 640 candidates out of which, 55.2 percent
scored from 12 to 20 marks, 31.5 percent scored from 7 to 11.5 marks and
only 13.3 percent scored from O to 6.5 marks. These data reveal the
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candidates’ good performance in this question. Figure 14 summarises this
performance.

Scores

H0-6.5
O7-11.5
m12-20

Figure 14: The Percentage of the Candidates’ Performance

A good number of the candidates (55.2%) performed well in this question
as they managed to discuss the main factors used in the determination of
the taxable capacity of a nation and provided examples on some of the
factors. Such performance could be attributed to the fact that the topic is
taught in Commerce as well as in Economics, hence the candidates took
advantage in answering the question. The candidates’ scores in this group
varied due to a number of factors like the number of correct responses
provided and the degree of accuracy of the candidates' explanations. Extract
14.1 presents a sample of a good response in this question.
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Extract 14.1 is the sample of a response from a candidate who was able to
discuss the main factors used to determine the taxable capacity of a nation.
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The candidates with average performance (scored from 7 to 11.5 marks)
were able to identify the requirements of the question but managed to
discuss few factors correctly. Some of the candidates' responses had a
mixture of correct and incorrect responses. For example, one of the
candidates’ responses contained a few correct factors mixed with the
advantages of taxation. The majority provided insufficient number of
factors. This resulted from partial knowledge of the subject matter.

The candidates whose scores ranged from 0 to 6.5 marks failed to discuss
the factors required due to some factors like poor interpretation of the
question, inadequate knowledge of the subject matter and incomplete
responses For example, one of the candidates who scored a 0 mark
discussed the advantages of taxation to a nation instead of the main factors
used to determine the taxable capacity of a nation. However, some of the
candidates in this group were able to give a few correct points and had a
relevant introduction, while others managed to list some of the correct
factors with inadequate explanations. Extract 14.2 is the sample of a
candidates’ poor response.

80



Extract 14.2

| “Tax b Yo Conpusslry C’Gﬂ’rfT&u\ﬂn i WGk et
Hine oud grpedy dakds gvanmend ey eadidare.
e 0) ¥R e Waged aud egpod Yy, Cawcﬁ&ﬂ
and Wowd YA fo Tk —\ﬂ\m\ﬁ e The Wai fador
laken W Condideralan Wierla Jgu”\m\q o, Fexeds,
EC\\L:C\H Fax Woddh gl (g T B |
Caqicky ol peoft For epangs Wige bulitne
Fady Wapile Wk TR thau el hadecuersters
Flnonitly, Wy twged ad gor ey eMovges gl
st Gl MW e for Aaken becauge B
Can Yead T2 Mtreate buden i et e &
Pasahichy |, oy Ml e Glonged allording
Yo e ar e S o fdﬂﬁ b g Nt b be .}T&&
becate tang Change May Magpen T Raf gayer
fodnivify ¥ wupfled Yax ey Yo wyd
Ao Swemwd qqcn;&;“mc Uke RO U%\W“AW
Suvice Yo the pddic W Yptha) @d educadian
Witlowd e d o5 i{;‘{ﬂb\t Gan
Duercely X dwch wgad frene Narthy R
ey &Qfm& oy an o \\ﬁuﬂs Suth oy Fo WMy,
and 6&6155; aud fefvica e W@M ond Conduweed
Converndent  abo il g Faken o Gonnder
wiere \m{ a{peer wagsled Yo pay JAx affer Vug
0 ol gogerhq o st Wwgeled vihen dax pager
AR Ao e‘mmq W (ol of Q(ﬂfﬁ ng{cﬂ\\u(
Ad e ond g the Witk
The Qe re The Madn e s be Gangdor Wil
Aefesndug A YaxaMy Cagacly oy anadGn do 1] WY ding
Correcly B Can \@od +o e nad(ina) &AQE\OFMN\

Extract 14.2 shows the sample of a response from a candidate who failed to
identify the task of the question. The candidate pointed out the canons of
taxation instead of the factors used to determine the taxable capacity of a
nation.
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2.2.7 Question 7: Import Trade
The question had two parts (a) and (b). In part (a), the candidates were
required to elaborate four roles of customs authorities in Import Trade, and
in part (b), they were required to explain the importance of bonded
warehouse to the government.

The question was opted for by 972 (14.7%) candidates, of which 35.1
percent scored from 12 to 19.5 marks, 48.7 percent scored from 7 to 11.5
marks and 16.2 scored from 0 to 6.5 marks. This question had a good
performance. See Figure 14 which shows a summary of the percentage of
the candidates’ performance in this question.

Scores

m0-6.5
o7-11.5
m12-195

Figure 15: The Candidates' performance

The candidates who scored high marks (from 12 to 19.5 marks) were able
to identify the demands of the question and produced points which were
relevant to the question. These candidates were able to elaborate at least
two roles in part (a), including either control movement of goods in and
outside the country, public health, revenue collection or statistical purposes.
Additionally, most of them explained the importance of bonded warehouse
to the government, with appropriate explanations in part (b). Extract 15.1
presents the sample of a good response.
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Extract 15.1
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Extract 15.1 is the sample of a response from a candidate who scored high
marks. The candidate observed the requirements of the question and
observed the rules of essay writing.
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The candidates with average performance, whose scores ranged from 7 to
11.5 marks demonstrated their understanding of the question because they
elaborated some of the roles and explained the importance of the bonded
warehouse to the government, though some weaknesses were observed in
their explanations on some of the given points, as they did not exhaust the
basic information required.

The candidates who performed poorly had insufficient knowledge and
skills on the subject matter. Moreover, some of them tried to explain a few
points on the importance of a bonded warehouse but they gave partial
explanations to some of the correct points. Many candidates explained the
functions of warehousing like price stabilization, risk bearing, storage, and
financing, while others explained the importance of warehousing instead of
responding to specific type of warehouse (Bonded warehouse). Poor
command of English language was observed as another problem. Extract
15.2 is the sample of a response from a candidate who scored low marks.
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Extract 15.2
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Extract 15.2 is part of an incorrect response from a candidate who scored
low marks. This candidate confused the word customs with customer,
therefore tried to explain the position of a customer in trade/international

trade.
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2.2.8 Question 8: Organisation and Management of a Business

The candidates were required to analyse six basic managerial functions that
lead to the success of a business organisation.

The question was opted for by 61.4 percent of the candidates, out of which
(72.4%) scored from 12 to 20 marks, 18.8 percent scored from 7 to 11.5
marks and only 8.8 percent scored from 0 to 6.5 marks and among them 0.9
scored a 0 mark. These data indicate a good performance as 91.2 percent of
the candidates scored 7 marks or above. Figure 16 portrays the data.
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Figure 16: The Candidates’ Performance

The majority of the candidates who performed well were aware of the
managerial functions, hence they were able to analyse basic managerial
functions as required by the question. However, the candidates’ ability to
provide correct explanations on each function differed from one candidate
to another. Some candidates also failed to score full marks because they
omitted the introduction and conclusion parties in their responses. The
candidates who scored full marks were able to anaylse the required number
of functions, and supported their points with clear explanations and proper
presentation of such responses. Extract 16.1 is a sample of a good response.
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Extract 16.1
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Extract 16.1 is a sample of a response by a candidate who scored high marks
after satisfactorily analysing the basic managerial functions.

On the contrary, the analysis revealed that most of the candidates
understood the demands of the question but they had inadequate knowledge
of the organization and management of the business. Some candidates
pointed out some functions but they interchanged the explanations with the
functions. Repetition of the points was another weakness observed in the
candidates’ responses. A few candidates failed to identify the demands of
the question. Extract 16.2 is a sample of the response from a candidate who
scored low marks.
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Extract 16.2
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In Extract 16.2 the candidate explained some factors for the success of a
business instead of the managerial functions which lead to the success of a
business organization.

ANALYSIS OF THE CANDIDATES’ PERFORMANCE PER TOPIC

The analysis of the candidates’ performance reveals that they performed well
in all the questions in 152/1 Commerce 1 and 152/2 Commerce, with the
exception of the topic of Contract of Sale, which was averagely performed.
The topics with good performance are: Advertising (98.4%), Banking (98%)
Business Units (91.5%), Transport and Communication (91.2%),
Organisation and Management of a Business (91.2%), The Business Office
(89.3%), Warehousing (88.3%), Wholesale Trade (87.7%), Production
(87.6%), Taxation (86.7%), Stock Exchange (84.5%), Import Trade (83.8%),
Insurance (80.7%), Marketing (78.7%) and Foreign Trade (75.2%). The
percentages given in brackets in each topic falls under the good category
because they showed the percentage of candidates who scored an average of
35 percent or above. The reasons for the good performance could be the
ability of the candidates to identify the tasks of the questions, appropriate
knowledge of the topics examined and good command of English language.
There is an improvement on the topics of Business Units and Organisation
and Management of a Business, which showed an increase in performance.
They shifted from average performance of 2016 to good performance in 2017
examination.

The topic with an average performance in 2017 was Contract of Sales
(37.6%). The reasons for this performance could be partial knowledge of the
topic and the terminologies used according to the nature of the topic itself.
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4.0

The candidates’ performance in the year 2017 was better than that of 2016.
Appendix A. Appendix B summarizes the comparison of the candidates’
performance per topic in two years.

CONCLUSION AND RECOMMENDATIONS

4.1

4.2

Conclusion

Observation from the analysis shows that in ACSEE 2017 results, the
overall performance of 152 Commerce subject was good as almost all
questions were well performed. Therefore, the majority of the
candidates were able to score 35 percent or above in each question. The
candidates’ good performance can be attributed to the fact that the
majority had adequate knowledge of the subject matter, which was
composed from different topics, and they also had a better
understanding on the requirement of the questions and good mastery of
English language.

Recommendations
In order to improve the performance of the candidates in future, it is
recommended that:

(i) Teachers should use different teaching and learning technics to
improve the students’ performance in the topic of Contract of
Sale. For example inviting guest speakers from the field and
giving them more exercises on Contract of Sale.

(i)  Teachers should guide students on how to answer the questions in
essay form (essay writing skills).

(iii) Teachers should assist students to make self-preparations before
examination by revising all the topics in the syllabus so as to
avoid incomplete answers and skipping of questions.

(iv) Students should be advised to read the examination instructions
and the questions carefully in order to identify the requirements of
the paper in each section and the demand of the questions.
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Appendix A
A Summary of the Analysis of the Candidates’ Performance per Topic
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Appendix B

Comparison Summary of the Candidates’ Performance per Topic for

ACSEE 2016 and 2017
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