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FOREWORD 

The report on the Candidates Item Response Analysis (CIRA) in Commerce subject, 

for the Advanced Certificate of Secondary Education Examination (ACSEE) 2017 is to 

provide feedback to students, teachers, parents, policy makers and the public in general 

on the performance of the candidates and the challenges they face in attempting the 

examination questions. 

The Advanced Certificate of Secondary Education Examinations (ACSEE) marks the 

end of two years of Advanced Secondary Education. It is a summative evaluation 

which shows the effectiveness of the educational system in general and education 

delivery system in particular. Generally, the candidates’ responses to the examination 

questions is a strong indicator of what the educational system was able or unable to 

offer to the candidates during their Advanced Level Education. 

The analysis given in this report is intended to contribute towards the understanding of 

some of the reasons which are behind the good/bad performance of the candidates in 

each question. The report pinpoints the factors that made the candidates to score high 

marks in the questions. Such factors include adequate knowledge and skills on the 

subject, identification of the demand of the questions, ability to follow the instructions 

and good essay writing skills. Furthermore, the report highlights the factors that made a 

few candidates to score low marks. The feedback provided will enable the education 

administrators, school managers, teachers and students to identify applicable measures 

to be taken in order to improve the candidates’ performance in future examinations 

administered by the Council.  

The National Examinations Council of Tanzania will highly appreciate comments and 

suggestions from teachers, students and the public in general, that can be used for 

improving future Examiners’ Reports. 

Finally, the Council would like to thank all those who participated in the preparation of 

this report.  

 
Dr. Charles E. Msonde 

EXECUTIVE SECRETARY 
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1.0 INTRODUCTION 

 

This report analyses the performance of candidates who sat for 152 Commerce 

subject for Advanced Certificate of Secondary Education Examination (ACSEE) 

on May 2017. 

 

The examination tested the candidates’ competences as stipulated in the Commerce 

syllabus for Advanced Level Secondary School, which was issued in the year 

2010. The examination comprised two (2) papers; 152/1 Commerce and 152/2 

Commerce. Each paper had eight (8) questions which were distributed into two (2) 

sections; A and B. Each section had four (4) questions. The candidates were 

required to answer five (5) questions from each paper.  

 

In Commerce paper one (152/1), the candidates were required to choose three (3) 

questions from section A and two (2) questions from section B, making a total of 

five (5) questions. In Commerce paper two (152/2), the candidate were also 

required to choose three (3) questions from section (A) and two (2) questions from 

section (B). However, question one (1) was compulsory in both papers. Each 

question was allotted twenty (20) marks. 

 

This report analyses the performance of the candidates in each individual question 

by highlighting the candidates’ performance in relation to the demand of the 

question. In addition, the report pinpoints strengths and weaknesses in the 

candidates’ responses. Samples of extracts from the candidates’ responses have 

been inserted to illustrate the answers.  

 

The total number of candidates who sat for this paper in May 2017 was 1,530, out 

of which 1516 (99.8%) passed the examination with the grades shown in table 1.  

 

Table 1: The Candidates’ performance in grades 

Grade A B C D E S F 

Number of candidates - 73 502 633 272 36 14 

 

Data from table 1 revealed that 1,516 candidates passed in 2017 by obtaining grade 

B to S, while 14 candidates failed by obtaining grade F. The candidates’ 

performance in 2017 had been increased by 1.82 percent, as compared to 2016. 

 

The performance in each question is rated as poor, average or good if the 

percentage of the candidates who scored 35 percent or above of the marks allotted 

to the question falls in the range of 0 – 34, 35 – 59 or 60 – 100 respectively. Such 

performance is indicated by using colours, whereby green stands for good, yellow 

for average and red for poor, as seen in the graphs and in the Appendix.  
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2.0 ANALYSIS OF THE CANDIDATES’ PERFORMANCE IN EACH 

QUESTION 

2.1 152/1  COMMERCE PAPER 1 

2.1.1 Question 1: Insurance 

The question had two parts, namely part (a) and (b). In part (a) the 

candidates were required to describe the terms: (i) Re-insurance (ii) Co-

insurance (iii) Double Insurance (iv) Over Insurance and (v) Sum Insured. In 

part (b), they were required to differentiate Life Insurance from Property 

Insurance. This question was compulsory, hence it was attempted by all 

(100%) the candidates, out of which 35.2 percent scored from 12 to 19.5 

marks, 45.5 percent scored from 7 to 11.5 marks and 19.3 percent scored 

from 0 to 6.5 marks. The analysis shows that the candidates’ performance in 

this question was good. Figure 1 shows the percentage of the candidates’ 

performance in question 1. 

 

 
Figure 1: The Candidates’ Performance  

 

The candidates whose scores ranged from 12 to 19.5 marks were able to 

describe most of the terms given in part (a), with relatively correct 

descriptions. However, some of these candidates interchanged the 

descriptions for re-insurance with that of double insurance or the double 

insurance and co-insurance. Co-insurance occurred when the risk of loss is 

spread among other insurance companies due to high value of the property 

insured, while in double insurance, a single property is insured in more than 

one insurance company but in case of a loss the insured will be 
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compensated with the value insured. Further analysis shows that the 

majority of the candidates were able to elaborate the differences between 

life insurance and property insurance. For example, compensation in life 

insurance must be in form of cash to support the beneficiaries, but in 

property insurance compensations may be made in other forms not 

necessarily in cash. Life insurance policy can be used as a security for loan, 

while the policy for property cannot be used as a loan security. The 

certainty of risks is also observed in life insurance, while in property 

insurance the risks are uncertain. This demonstrated the knowledge and 

skill they had on the topic of insurance. The candidates’ marks varied 

according to their ability to describe the term and the correct number of 

points elaborated on the differences between life insurance and property 

insurance. Extract 1.1 is a sample of responses from a candidate who scored 

high marks. 

 

Extract 1.1 
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Extract 1.1 shows the sample of a good response from a candidate who was 

able to describe the terminologies given and differentiated life insurance 

from property insurance. 

 

On the other hand, 45.5 percent of the candidates had an average 

performance as their scores ranged from 7 to 11.5 marks. The majority of 

these candidates in this category were able to elaborate the differences 

between life insurance and property insurance in part (b), though some of 

the points had unsatisfactory elaborations. Moreover, the observation made 

on some of these candidates’ responses in part (a) revealed that the 

candidates were able to describe a few terms correctly and also confused 
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some of the terms, especially re-insurance, double insurance and sum 

insured. For example, some candidates described the sum insured as total 

amount paid to a common pool by different insured by means of premium 

instead of the value of the property that is insured as stated by the owner, 

which will be used to determine the premium. This justifies their 

incompetence on various terminologies used in insurance. 

 

The responses from the candidates who scored low marks (from 0 to 6.5) 

had several weaknesses which resulted from inadequate knowledge and 

skills of the subject matter. For example, some were able to describe only 

one term correctly out of the given five in part (a), with a few correct 

differences between life insurance and property insurance in part (b). Other 

candidates attempted only one part of the question. The majority of the 

candidates who scored some marks in part (b), wrote responses on the 

distinctions like medical examination which is used in life insurance but not 

applied in property insurance; certainty of risks are in life insurance and 

uncertainty of risks are in property insurance. A few candidates (1.1%) 

scored a 0 mark as they failed to differentiate life insurance from property 

insurance and also failed to describe correctly any of the terms. Most of 

them described the terminologies incorrectly and others left some terms or 

the whole part unanswered. For example, one of the candidates incorrectly 

described the terms like double insurance as to take insurance on both sides 

life and property insurance and sum insured as the total amount collected 

in the poll as premium from different insured. The example, demonstrated 

the misconception on the terms. Others confused the given terms with the 

principles of insurance, therefore their descriptions based on the principles 

instead of the meaning of the terms. Extract 1.2 shows a sample of poor 

responses. 
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Extract 1.2 
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Extract 1.2 shows the candidate’s response which portrayed incorrect 

interpretations of the terms in part (a). The candidate had an idea of life 

insurance and property insurance but failed to present the points correctly 

due inadequate knowlege.  

 

2.1.2 Question 2: Wholesale Trade  

The question had parts (a) and (b). In part (a), the candidates were required 

to classify wholesalers according their method of operations, while in part 

(b) they were required to define the term channel of distribution and 

elaborate four steps involved in distributing the goods from the 

manufacturer to the consumers. 
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It was attempted by 1,318 (86%) candidates, of which 47.7 percent scored 

from 12 to 20 marks, 40 percent scored from 7 to 11.5 marks and 12.3 

percent scored from 0 to 6.5 marks, out of the 20 allocated marks. The 

candidates’ performance in this question was good as 87.9% scored 7 marks 

or above (35 to 100 percentage) of the marks allocated. Figure 2 shows the 

percentage of the candidates’ performance in question 2. 

 
Figure 2: The Candidates’ Performance in Question 2 

 

The analysis shows that the candidates who scored high marks adhered to 

the demands of the question. They had sufficient knowledge and skills of the 

subject matter examined and they were able to classify wholesalers 

according to their method of operation. These candidates were aware of all 

the other types of wholesalers according to the range of products handled 

and the geographical area and therefore centered their responses on 

classification according to their method of operation in part (a). The correct 

responses include truck/mobile wholesalers, cash and carry wholesalers, 

rack jobbers and desk jobber wholesalers. Besides, some of the candidates’ 

points had some discrepancies such as inadequate explanations on some 

points mentioned. 

 

In part (b), most of the candidates were able to define the channel of 

distribution and elaborate most of the stages involved in the distribution of 

goods from the manufacturer to the final consumers. Other candidates used a 

diagram to support their responses in this part. Extract 2.1 is a sample of a 

response from a candidate who scored high marks. 
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Extract 2.1 
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Extract 2.1 is the sample of a response of one of the candidates who was 

able to analyse the types of wholesalers according to their methods of 

operation, defined channels of distribution and elaborated stages involved in 

distribution of goods from the manufacturer to the final consumers. 
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The majority of the candidates whose performance was average (from 7 to 

11.5 marks) were able to mention some of the types of wholesalers as 

required in part (a) but provided inappropriate explanations. Most of these 

candidates were able to define the channel of distribution, but failed to 

elaborate some of the stages in their order. Further observations show that, a 

few candidates did not attempt part (a) of the question due to inadequate 

knowledge and skills on the types of wholesalers, but were able to elaborate 

correctly the stages in part (b).  

 

Moreover, the analysis revealed that the candidates who scored low marks 

(from 0 to 6.5) obtained some marks from the meaning of channel of 

distribution and on the stages involved in distributing goods from the 

manufacturer to the final consumers. Most of them were able to elaborate 

the stage which involved the manufacturer and the final consumers, where 

middlemen are not involved. Others elaborated only the stage where all the 

members are involved such as manufacturer → wholesaler →large scale 

retailer → retailer → final consumers. Additionally, there were some 

candidates who were able to define the channel of distribution but failed to 

answer correctly the rest of the parts due to misconception of the question. 

However, two candidates who scored a 0 mark misinterpreted the question 

because one explained the services that facilitate trade to take place in part 

(a) and the branches of trade in part (b) and another elaborated other types of 

wholesalers according to their geographical area in part (a) and the functions 

of wholesalers in part (b), as shown in Extract 2.2. 
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Extract 2.2 
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In Extract 2.2, the candidate analysed the types of wholesalers according to 

their geographical location, their functions and the services they offered 

instead of their methods of operation. Also, the candidate elaborated some 

of the wholesaler’s functions instead of the stages involved in the 

distribution of goods from manufacturers to the final consumers.  
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2.1.3 Question 3: Warehousing 

The question required the candidates to examine the six important factors 

to be considered while planning for storage facilities. This question was 

opted for by 66.4 percent of all the candidates and their performance was 

good, as 32.4 percent scored from 12 to 19 marks, 55.9 percent scored 

from 7 to 11.5 marks and 11.7 percent scored from 0 to 6.5 marks. This 

performance is summarised in Figure 3. 

 

 
Figure 3: The Percentage of Candidates’ Performance  

The candidates who performed well had adequate knowledge and skills of 

the subject matter examined. Their responses showed their understanding 

on the factors to be considered while planning for storage facilities. Some 

of these candidates were able to exhaust all the factors required with 

appropriate explanations. The correct factors examined by the candidates 

include: destination of the goods, receiving and off-loading bay, 

availability of amenities, the level of rates and payments required for the 

facilities and size of the warehouse. There were a few discrepancies noted 

on some of the points like partial explanations. The variation of the 

candidates’ scores depended on the extent to which they explained 

correctly the points and the number of the correct points examined. Extract 

3.1 shows a sample of the response from a candidate who scored high 

marks.  
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Extract 3.1 
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Extract 3.1 presents a sample of a relatively good response by a 

candidate who was able to examine the important factors to consider 

while planning for storage facilities. 

 

Most of the candidates (55.9%) with an average performance had partial 

knowledge of storage facilities. They were able to examine correctly less 

number of factors than those required. For example, availability of power, 

availability of transport facilities, nature and types of goods expected to be 

stored. Some of the candidates were able to outline all the correct points 

but failed to give correct explanations to some factors.  

 

The candidates whose scores ranged from 0 to 6.5 marks were unable to 

examine most of the required factors. They managed to list some factors 

with incorrect explanations and were also able to provide correct 

presentations of the introduction on their responses. The candidates who 

scored a 0 mark in this category explained the advantages of warehousing, 

or the factors necessary for location of warehouses, which were contrary to 

the demands of the question. Extract 3.2 illustrates a sample of a 

candidate’s poor response. 
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Extract 3.2 

 
In Extract 3.2, the candidate misinterpreted the question as he/she mixed 

up some of the points which relate to the importance and the functions of 

warehousing, like price fluctuation instead of the factors to consider 

before planning for storage facilities. 

 

2.1.4 Question 4: Stock Exchange 

In part (a) the candidates were required to describe three types of Jobbers 

found in stock exchange, while in part (b), they were required to define the 

term security as used in stock exchange, and to outline five common 

securities traded in the stock exchange market. 

 

The question was opted for by 44.6 percent of the candidates of which, 

30.7 percent scored from 16 to 19 marks, 53.8 percent scored from 7 to 

11.5 marks, and 15.5 percent scored from 0 to 6.5 marks out of the 20 

marks allocated. Generally, the performance of the candidates in this 

question was good as seen in Figure 4. 
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Figure 4: The Percentage of the Candidates’ Performance  

 

The candidates (30.7%) who scored high marks (from 12 to 19 marks) 

were able to answer the question with relatively correct responses. They 

were able to describe the types of jobbers found in stock exchange in part 

(a), defined the term security, as used in stock exchange and outlined the 

adequate number of common securities traded in stock exchange market, 

as required in part (b). The differences noted on their scores depends on 

the strength of explanations given against securities listed and the 

descriptions of the types of jobbers found in stock exchange. Extract 4.1 is 

a sample of a candidate who scored high marks. 

 

Extract 4.1 
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Extract 4.1 indicates a sample of a good response from a candidate who 

described the types of jobbers found in stock exchange, defined the term 

security as used in stock exchange and outlined the common securities 

traded in stock exchange market. 
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The majority (53.7%) of the candidates who had average performance 

were affected by insufficient number of correct points as required in both 

parts (a) and (b). The problem which most of these candidates faced was 

interchanging of the descriptions of the types of stock jobbers, and on the 

common securities traded in stock exchange market. For example, the 

candidates mentioned the types correctly as bulls, bears and stags but they 

interchanged the descriptions of bulls with that of stags or bears. The 

candidates also confused some of the common securities traded in stock 

exchange market. This shows that some of these candidates did not 

understand the meaning of those stock jobbers and common securities or 

they confused the terms. Most of these candidates defined correctly the 

term security.  

 

The candidates who scored low marks (scored from 0 to 6.5 marks) lacked 

knowledge of stock exchange. Some of these candidates did not 

understand the requirement of the question, in part (a) because they 

described the types of agents involved in buying and selling of goods such 

as brokers, factors, commission agents, del-credere agents and auctioneers 

instead of the types of stock jobbers in stock exchange. Likewise, some of 

them listed the terminologies used in stock exchange market like market 

value of shares, par value of shares, Ex-div and Cum div. However, most 

of the candidates in this category were able to define the term security and 

listed a few common securities traded in the stock exchange market. 

Others were able to mention the types of stock jobbers in part (a) with 

incorrect explanations. Further analysis shows that some candidates failed 

to differentiate the types of jobbers and common securities traded in a 

stock exchange market because they described the common securities as 

types of jobber and vice versa. Only 0.1 percent of the candidates scored 0 

marks. Extract 4.2 shows the sample of a poor response from a candidate 

who did not know the demands of the question. 
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Extract 4.2 

 
Extract 4.2 presents a sample of a poor response of a candidate who 

confused stock exchange with the stock of goods. The candidate mentioned 

some of the types of wholesalers in accordance with their methods of 

operation and left part (b) unanswered. 
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2.1.5 Question 5: Production 

The question had two parts; (a) and (b). In part (a) candidates were 

required to analyze four basic agents of production and in part (b), they 

were required to explain five advantages of large scale production. 

The question was opted for by 63.5 percent of the candidates and their 

performance was good as 33.2 percent scored from 12 to 19 marks, 54.4 

percent scored from 7 to 11.5 marks and 12.4 percent scored from 0 to 6.5 

marks. Figure 5 shows a summary of the percentage of the candidates’ 

performance in this question.  

 
Figure 5: The Percentage of the Candidates’ Performance 

The candidates who performed well (33.2%) showed better understanding 

of the question and had adequate knowledge and skills of the production 

topic. They analysed the basic factors of production, namely land, labour, 

capital and entrepreneurship. They were also able to explain the 

advantages of a large scale production. The reason for the good 

performance could be the fact that the topic taught in both Commerce and 

Economics subjects is also taught in Commerce at Ordinary level, thus the 

candidates might have exhausted its contents. The differences observed 

from the candidates’ scores depended on the number of points highlighted 

and the accuracy of the explanations given by a candidate on each point. 

Extract 5.1 portrays a sample of a good response. 
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Extract 5.1 
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Extract 5.1 shows the sample of a good response. The candidate was able to 

analyse the four basic agents of production and explain the advantages of 

large-scale production. 

The candidates with average performance were able to answer all the parts 

of the question but failed to provide the required number of points as per 

question’s demand. Nevertheless, some of them failed to give relevant 

explanations to some of their points.  

 

The candidates with low scores (from 0 to 6.5 marks), were able to analyse 

a few correct basic agents with correct explanations in part (a). They 

highlighted at least two advantages out of the required five, with partial 

explanations. Other candidates responded only on part (a). Some 

candidates in this group confused the agents of production with the agents 

involved in the buying and selling of goods. They failed to understand the 

word agent as used in production. Some of them listed the importance of 
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production in part (a) and explained the advantage of wholesalers instead 

of the advantages of large-scale production in part (b). For example, one of 

the candidates who scored a 0 mark explained the participants/members 

involved in the distribution channel like manufacturers, wholesalers, 

retailers and final consumers as the agents of production. He/she also 

explained the advantages of a large scale retailer instead of the advantages 

of large-scale production. This shows that such candidates lacked 

knowledge of production. Extract 5.2 is a sample of a poor response. 

Extract 5.2 

 

Extract 5.2 is the sample of an incorrect response of a candidate who 

wrote on the agents involved in buying and selling of goods and services 

instead of the agents of production. 
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2.1.6 Question 6: Advertising 

The question required the candidates to examine the importance of 

advertising to both producers and consumers. It was opted for by 36.2 

percent of the candidates of which, 75.9 percent scored from 12 to 20 

marks, 22.5 scored from 7 to 11.5 marks and only 1.6 percent scored from 

1 to 6.5 out of the 20 marks allocated to this question. The data is 

summarised in Figure 6.  

 

Figure 6: The Percentage of the Candidates’ Performance 

Most of the candidates who performed well (75.9%) demonstrated their 

ability in mastering the subject matter by giving the responses which met 

the demands of the question. These candidates were able to explain the 

importance of advertising to both producers and consumers though some 

points from their responses were not well explained. The good 

performance in this question could probably be attributed to the fact that 

most of the candidates are exposed to many advertising media, therefore 

they can easily memorize the importance of advertising to both producer 

and consumers. For instance most of the customers get exposed to a 

variety of goods and services, hence they are induced to buy more goods. 

Producers remind the public about the existence of the products and 

advertisement makes the creation of goodwill to the producers. The 

responses given by each candidate determined the respective scores. 

Extract 6.1 presents a sample of the candidates’ good response.  

 

 



30 

 

Extract 6.1 
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In Extract 6.1 the candidate was able to give the advantages of advertising 

to both producers and consumers. 

 

Furthermore, 22.5 percent of all the candidates who opted for this question 

had average performance. Many of them were able to give some 

importance of advertising to both producers and consumers but failed to 

exhaust the required number of points. Besides that other candidates 

provided the required number of points but most of them contained 

unsatisfactory explanations. 

The candidates with low performance (1.6%) in this question had 

insufficient knowledge and skills of advertising. The responses from the 

majority of these candidates showed that they understood the requirements 

of the question but failed to give sufficient number of points. Others mixed 

incorrect points with a few correct responses. However, some candidates 

wrote on the disadvantages instead of the importance of advertising. In 

addition, few candidates scored low marks because they wrote the 

introduction part as expected and at least one correct point out of the 

required nine. Their responses demonstrated poor understanding of the 

topic of advertising. Poor English language proficiency was another 

problem which was observed in most of these candidates. Extract 6.2 is a 

sample of a response from a candidate with low marks in this question. 
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Extract 6.2 
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Extract 6.2 is a sample of the poor response from a candidate who gave 

incomplete points like to influence customers instead influencing them to 

buy the goods/services and helping them to get the information without 

identifying who should get the information. The responses also mixed 

with the disadvantages of advertising.  
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2.1.7 Question 7: Transport and Communication 

In this question the candidates were required to examine five benefits and 

four challenges facing water transport. It was the least opted for question 

in paper 1 as only 36.2 percent of the candidates did not do it. The general 

performance was good as 91.2 percent of these candidates passed by 

scoring from 7 to 19.5 marks. Further, the anaysis shows that 36.3 percent 

of the candidates scored from 12 to 19.5 marks, 54.9 percent scored 7 to 

11.5 marks and only 8.8 percent scored from 2.5 to 6.5 marks. Figure 7.1 

presents a summary of the performance of the candidates in question 7. 

 
Figure 7: The Percentage of Candidates’ Performance 

The candidates who performed well in this question (36.3%) were able to 

score from 12 to 19.5 marks. These candidates had adequate knowledge 

and they understood the demands of the question. They examined the 

benefits and the challenges of water transport with a relatively good 

number of correct points. However, clarity and good flow of ideas on the 

explanations to the points, the number of correct points examined, proper 

presentation of introduction and the conclusion part, determined the extent 

of their scores. Extract 7.1 presents a sample of the response from a 

candidate who scored high marks. 
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Extract 7.1 
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In Extract 7.1 the candidate was able to examine the benefits and the 

challenges facing water transport, giving some vivid examples. 

 

On the other hand, the candidates whose performance was average (from 7 

to 11.5 marks) had a better understanding of the question as they were able 

to examine some of the correct benefits of water transport with relatively 

clear explanations. Such benefits include: promotion of international trade, 

low maintenance cost, carrying bulk goods, and being cheaper compared 

to road transport. However, some of these candidates explained the 

benefits mentioned in a negative way and considered such points as 

challenges, which were incorrect. For example, explanations like high 

maintenance cost, expensive to transport the goods and taking a short time 
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were given by some of these candidates as challenges. Others mixed the 

correct with incorrect responses because they also wrote about the 

challenges facing transportation in general in their responses.  

 

The candidates who scored low marks (from 2.5 to 6.5 marks) either 

pointed out a few benefits or the challenges with inadequate explanations. 

The candidates had ideas on the subject matter but failed to explain the 

points due to poor command of English language. There were some 

candidates who mixed correct with incorrect responses as they failed to 

differentiate the challenges from the benefits. Some of the candidates’ 

responses had several weaknesses but they were able to write the 

introductory part as expected. Extract 7.2 is a sample of one of the 

candidates with low marks.  
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Extract 7.2 
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Extract 7.2 is the sample of a response from a candidate who confused the 

benefits and the challenges of water transport and most of the points which 

he/she mentioned contained inappropriate explanations with grammatical 

errors.  

2.1.8 Question 8: Banking 

In this question the candidates were required to evaluate six conditions for 

a Banker to refuse to pay a cheque. 

The question was attempted by 1,024 (66.8%) candidates, out of which 

80.8 percent scored from 12 to 20 marks, 17.2 percent scored from 7 to 

11.5 marks and only 2 percent scored from 0.5 to 6.5 marks. The data 

indicates that the candidates’ performance in this question was good as 98 

percent scored from 7 and above marks (from 35% to 100 percent). This 

performance is summarised in Figure 8. 

 

 
Figure 8: The Percentage of the Candidates’ Performance 
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The candidates who performed well were able to evaluate the conditions 

for a banker to refuse to pay a cheque. They managed to provide clear 

explanations on most of the conditions, with examples. Nevertheless, a 

few candidates in this group confused a stale cheque with a postdated 

cheque as they reversed the descriptions for two items. The candidates' 

scores in this group varied because some of them did not exhaust all the 

points as required and others could provide the necessary details on some 

of the points. Extract 8.1 represents a sample of a good response. 
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Extract 8.1 
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Extract 8.1 is the sample of a response from a candidate who scored high 

marks. The candidate evaluated the conditions which make a banker to 

refuse to pay a cheque.  
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The candidates who scored low marks (2%), understood the requirements 

of the question but had inadequate knowledge in examining the required 

conditions. Most of them were able to give a few correct conditions but 

some mixed up their explanations on some of the points. Some candidates 

confused the three parties of a cheque, that is drawer, drawee and payee. 

They failed to use the parties correctly in their responses and as a result, 

could not get enough marks.  

 

2.2 152/2 COMMERCE PAPER 2 

2.2.1 Question 1: Business Units 

The question had part (a) and (b). In part (a) candidates were required to 

explain four factors necessary for the success of the co-operative societies 

and in part (b), they were required to describe essential characteristics of 

sole proprietorship. 

This question was compulsory therefore it was attempted by all 1,533 

(100%) candidates. The performance was good since 38.9 percentage 

scored from 12 to 19.5 marks, 52.6 percent scored from 7 to 11.5 marks 

and 8.5 percent scored from 0 to 6.5 marks. This performance is 

summarized in figure 9. 

 

 
Figure 9: The Percentage of the Candidates’ Performance 
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The candidates who scored from 12 to 19.5 marks showed a clear 

understanding of the demands of the question and had adequate knowledge 

and skills of the Business Unit, especially on the co-operative societies and 

sole proprietorship. The candidates were able to explain the factors 

necessary for the success of the cooperative societies, though not all were 

able to explain correctly all the required factors. Most of them explained 

correctly at least two factors. The factors necessary for the success of the 

co-operative societies highlighted by some of the candidates were the 

volume of business, adequate fund/economic sound, high level of 

managerial ability and honesty. Cooperation (loyality) among members of 

the cooperative should also be considered as a necessary factor for the 

success of the co-operative society. The majority of the candidates were 

able to provide correct responses with examples in part (b), as compared to 

part (a). The variation of marks among the candidates was caused by the 

ability of the candidate to give clear explanations and the correct number of 

points. Extract 9.1 shows the sample of a good response.  
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Extract 9.1 
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Extract 9.1 presents a good response from a candidate who was able 

to answer the question according to the requirements. 

 

Nevertheless, the candidates with average performance (52.6%) were able 

to answer part (b), they gave a sufficient number of points on the essential 

characteristics of sole proprietorship, with relevant explanation. Besides, 

there was a good number of candidates who attempted part (a) but they 
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were only able to explain correctly a few points like sufficient amount of 

capital and good management, together with honesty of the leaders and all 

members of the societies. Moreover, other candidates answered only part 

(b) and left part (a) unanswered. The weaknesses observed made the 

candidates fail to score high marks. 

The candidates with poor performance (scored from 0 to 6.5 marks) were 

not able to explain the necessary factor for the success of the co-operatives 

in part (a). They had insufficient knowledge and skills of business units. 

The problem which faced most of such candidates was the identification of 

the task of the question in part (a). Some of these candidates failed to 

differentiate the factors for success, principles and the advantages of co-

operative societies as their responses included some advantages of 

cooperative societies and the principles of co-operatives, instead of the 

factors for success of the co-operative societies. Very few candidates 

managed to explain at least one out of four required factors. However, 

many candidates in this category described at least three essential 

characteristics of sole proprietorship, though their descriptions were not 

correct. Other candidates who incorrectly answered the question explained 

the advantages of sole proprietorship instead of its characteristics in part 

(b). Extract 9.2 is the sample of poor performance.  
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Extract 9.2 
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In Extract 9.2, the candidate explained how to use the resources available in 

the co-operative societies and some of the advantages of sole proprietorship 

instead of the factors necessary for the success of the co-operative societies 

and the essential characteristics of sole proprietorship. 
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2.2.2 Question 2:Foreign Trade 

In this question, the candidates were required to give six arguments to 

support the statement that, “A free trade is the outcome of the international 

trade”.  

The question was opted for by 88 percent of the candidates out of which 

36.8 percent scored from 12 to 20, 38.4 percent scored from 7 to 11.5 

marks and 24.8 percent scored from 0 to 6.5 marks. Generally, the 

performance in the question was good as 75.2 percent of the candidates 

scored from 7 marks or above. Figure 10 summarises this performance. 

 
Figure 10: The percentage of the Candidates’ performance  

 

The candidates who performed well (36.8%) were able to provide 

supportive arguments on the statement, “A free trade is the outcome of the 

international trade”. The majority were able to give relevant responses with 

examples to support the statements. Their responses showed a better 

understanding on the subject matter. The disparities observed on their 

scores were due to the extent of accuracy of the correct points, the number 

of correct arguments as per question's demand and a good presentation of 

the parts of the introduction and conclusion. Extract 10.1 reveals a response 

from a candidate who adhered to the demands of the question. 
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Extract 10.1 
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In extract 10.1, the candidate showed greater understanding and the ability 

to argue for the statement, “free trade is the outcome of international 

trade”.  

 

The responses from the candidates whose scores ranged from 7 to 11.5 

marks showed that these candidates understood the demands of the question 

but they were able to provide only some correct arguments on the 

statement, with valid explanations. Others were able to highlight all the 

correct points but failed to defend some of the points with relevant 

explanations. This verifies that the candidates had partial knowledge of the 

subject matter.  
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The candidates with poor performance scored from 0.5 to 6.5 marks. The 

majority of these candidates were unable to give genuine arguments to 

support the statement given. Some candidates tried to argue for the 

statement but due to insufficient knowledge of the concept tested, they were 

only able to explain the points like transfer of technology and increase in 

welfare of the customers a few observed the rules of essay writing in the 

presentation of their responses. Other points which were explained by the 

candidates interchangeably include an increase in the production in local 

industries (efficiency) and competition which also supported the statement.  

 

Some of the candidates who scored 0 failed to interpret the question. They 

lacked knowledge of foreign trade. Some of them explained the limitations 

of free trade, while others explained the challenges of international trade. A 

few explained the methods used to control import trade instead of giving 

the argument to support the statement given in the question. Some of the 

candidates in this category explained the difference between home trade 

and international trade. Extract 10.2 is an incorrect response from a 

candidate who scored low marks.  
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Extract 10.2 
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In Extract 10.2, the candidate highlighted the similarities of free trade and 

international trade instead of arguing that free trade is the outcome of 

international trade. 

2.2.3 Question 3: The Business Office 

In the question the candidates were required to describe six factors to 

consider in choosing office location.  

 

A total of 1,483 (96.7%) candidates opted for this question, out of which 

37.2 percent scored from 12 to 19.5 marks, 52.1 percent from 7 to 11.5 

marks and 10.7 percent scored from 0 to 6.5 marks. This is one of the most 

opted for question and the general performance was good as the scores of 
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89.3 percent of the candidates ranged from 7 to 19.5, as seen in figure 11 

below. 

 

 
Figure 11: The Percentage of the Candidates’ Performance.  

The candidates who scored high marks (from 12 to 19 marks) were able to 

describe six factors to be considered in choosing office location. These 

are; operational cost, space to facilitate expansion, accessibility, 

availability of supportive services, availability of labour, power and water 

supply, security, public relation and the image of the organisation. These 

candidates failed to score full marks as some of them provided brief 

explanations which did dot contained some of the key points on some of 

the points. However, a few among them ignored the introduction and 

conclusion in their responses. Most of the candidates’ responses showed 

their ability and knowledge of business office, in particularly the office 

location. The slight weaknesses observed from the candidates’ responses 

varied from one candidate to another; thus affecting their range scores. 

Extract 11.1 presents a sample of a good response.  
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Extract 11.1 
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Extract 11.1 presents the sample of a response from a candidate who was 

able to describe the factors to consider when choosing a location for an 

office. 
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The majority of the candidates (52.1%) scored average marks (from 7 to 

11.5 marks). They correctly interpreted the question and were able to 

provide some correct factors with relatively correct explanation to some 

of such factors. Others repeated the same points which had already 

awarded some marks with different explanations.  

 

On the other hand, some of the candidates with poor performance 

deviated from the demand of the question due to insufficient knowledge 

and skills of the subject matter. Most of the candidates explained the 

essential features for a good office instead of the factors to consider while 

choosing a location of an office. However, some candidates were able to 

score some marks as they highlighted some correct factors though they 

failed to provide coherent explanation on such points. Extract 11.2 is a 

sample of a poor response from a candidate who misinterpreted the 

question.  
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Extract 11.2 

 
In Extract 11.2 the candidate misinterpreted the question by describing the 

factors necessary for a good office instead of the factors to consider while 

choosing a location for an office. 
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2.2.4 Question 4: Contract of Sales 

The question had two parts, (a) and (b). In part (a), the candidates were 

required to analyse the rules governing offer and acceptance in formation of 

valid contracts. In part (b) they were required to describe the terms, 

misrepresentation and implied contracts of buying and selling goods.  

 

This was the most avoided question as only 218 (14.2%) candidates 

attempted the question out of which, 62.4 percent scored from 0 to 6.5 

marks, 16 percent scored from 7 to 11.5 marks and 21.6 percent scored 

from 12 to 19 marks. The data shows that the candidates’ performance in 

this question was average as 37.6 scored from 7 marks or above out of the 

20 marks allocated to the question. Figure 12 is a summary of the 

percentage of the candidates’ performance in this question. 

 

Figure 12: The Candidates’ performance 

The candidates who scored high marks (21.6%) had adequate knowledge 

and skills of the contract of sales, as they were able to answer the question 

by analysing the rules governing offer and acceptance in the formation of a 

valid contract, with some examples. They followed the rules of essay 

writing. Moreover, they were able to use the appropriate terminologies used 

in the contracts of sales. Nevertheless, some of the candidates either failed 

to give the correct meaning of the terms given in part (b) or they described 

the terms partially. Extract 12.1 presents the sample of a response from a 

candidate who scored high marks. 
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Extract 12.1 
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Extract 12.1 is the sample of a relatively good response from a 

candidate who was able to meet the requirements of the question.  

On the other hand, the observation made on the responses of the candidates 

with an average performance (16%) revealed that the candidates had 

knowledge of the subject matter but failed to recall all the rules governing 

offer and acceptance in the formation of a valid contract. They were able to 

analyse at least some rules as per requirements of the question in part (a). 

Furthermore, the observation showed that a few candidates were able to 

describe the terms misrepresentation and implied contract in part (b) 

correctly.  

 

The candidates with poor performance (62.4%) were unable to answer the 

question as was required due to their inability to identify the task of the 

question, or due to poor knowledge of the contract of sales. The observation 

from some of the candidates’ responses further revealed that the majority of 

the candidates' had misconceptions of the rules governing offer and 

acceptance in the formation of a valid contract in part (a). Some of them 

described the conditions necessary for the termination of a contract, while 

others wrote on the essential characteristics of a contract of sale of goods or 
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essentials of a contract of sales. In addition, other candidates explained 

different methods of buying the goods. Part (b) was skipped by the majority 

of the candidates. This is an indicator that the candidates were not familiar 

with the terms. However, the candidates who attempted this part failed to 

provide the correct meaning of the terms. They defined the terms using a 

normal translation instead of the language used in a contact of sales. Hence 

scored a 0 mark. 

However, there were some candidates who were able to mention a few 

rules correctly, with unrelated explanations. Others responded correctly in 

part (b) by defining the terms with relevant answers supported by some 

examples. Extract 12.2 portrayed a poor response from a candidate who 

scored low marks. 

Extract 12.2 
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Extract 12.2 is the sample of a response from a candidate who described 

the essentials of a contract of sales in part (a) instead of anaysing the rules 

governing offer and acceptance in the formation of a valid contract. The 

candidate also failed to define the terms as used in a contract of sales. 

2.2.5 Question 5: Marketing 

In this question, the candidates were required to explain five functions of a 

market and elaborate four internal sources of information necessary for 

carrying out a market research. 

 

The question was opted for by 689 (44.9%) candidates, of which 20.3 

percent scored from 12 to 18 marks, 58.4 percent scored from 7 to 11.5 

marks and 21.3 percent scored from 0 to 6.5 mark. Generally, the 

candidates’ performance in this question was good as 78.7 scored from 7 

marks or above. Figure 13 summarizes the distribution of the candidates’ 

scores in this question.  
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Figure 13: The Percentage of the Candidates’ Performance 

The candidates who performed well (scored from 12 to 18 marks) were 

able to explain five functions of a market, and gave four internal sources 

of information necessary for carrying out market research, though some of 

their explanations on the sources did not deserve full marks. Many 

candidates were able to answer correctly part (a) as compared to part (b). 

In part (b), they elaborated at least two out of the required four internal 

sources of information, necessary for carrying out a market research. This 

led to the variation of scores. Extract 13.1 presents a sample of a good 

response from a candidate who scored high marks. 
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Extract 13.1 
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Extract 13.1 is the sample of a relatively good answer from a candidate 

who scored high marks as he/she was able to explain most of the points 

correctly. 
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The candidates who scored from 7 to 11.5 had partial knowledge of the 

marketing topic. Most of them were able to explain the functions of a 

market and mentioned few sources in part (b), but failed to elaborate on 

the internal sources of information necessary for carrying out a market 

research. Some candidates mixed the general source of information with 

the methods of carrying out a market research. The methods mentioned 

were observation, questionnaire and internal research. Others outlined the 

market functions but could not explain them with a correct explanation.  

On the contrary, the candidates who performed poorly in this question 

showed poor understanding of the subject matter. They had a poor 

command of English language, and interpreted the question wrongly. 

However, there were some candidates who managed to explain at least two 

correct functions of a market, and had a correct presentation of the 

introduction in their responses. Some candidates explained the marketing 

functions instead of market functions. A few candidates in this group were 

able to provide some correct points on the internal sources of information, 

necessary for carrying out market a research such as members of the 

distribution channel. Others described each member of the channel of 

distribution as an independent point. Extract 13.2 presents a sample of a 

poor response. 
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Extract 13.2 
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Extract 13.2 shows the sample of an incorrect response of a candidate who 

pinpointed the functions of marketing and the external sources of the 

necessary information for carrying market research, instead of market 

functions and the internal sources of information used in market research.  

 

2.2.6 Question 6: Taxation 

The candidates were required to discuss the main factors used to determine 

the taxable capacity of a nation.  

The question was opted for by 640 candidates out of which, 55.2 percent 

scored from 12 to 20 marks, 31.5 percent scored from 7 to 11.5 marks and 

only 13.3 percent scored from 0 to 6.5 marks. These data reveal the 
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candidates’ good performance in this question. Figure 14 summarises this 

performance. 

 
Figure 14: The Percentage of the Candidates’ Performance 

A good number of the candidates (55.2%) performed well in this question 

as they managed to discuss the main factors used in the determination of 

the taxable capacity of a nation and provided examples on some of the 

factors. Such performance could be attributed to the fact that the topic is 

taught in Commerce as well as in Economics, hence the candidates took 

advantage in answering the question. The candidates’ scores in this group 

varied due to a number of factors like the number of correct responses 

provided and the degree of accuracy of the candidates' explanations. Extract 

14.1 presents a sample of a good response in this question. 
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Extract 14.1 
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Extract 14.1 is the sample of a response from a candidate who was able to 

discuss the main factors used to determine the taxable capacity of a nation.  
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The candidates with average performance (scored from 7 to 11.5 marks) 

were able to identify the requirements of the question but managed to 

discuss few factors correctly. Some of the candidates' responses had a 

mixture of correct and incorrect responses. For example, one of the 

candidates' responses contained a few correct factors mixed with the 

advantages of taxation. The majority provided insufficient number of 

factors. This resulted from partial knowledge of the subject matter. 

The candidates whose scores ranged from 0 to 6.5 marks failed to discuss 

the factors required due to some factors like poor interpretation of the 

question, inadequate knowledge of the subject matter and incomplete 

responses For example, one of the candidates who scored a 0 mark 

discussed the advantages of taxation to a nation instead of the main factors 

used to determine the taxable capacity of a nation. However, some of the 

candidates in this group were able to give a few correct points and had a 

relevant introduction, while others managed to list some of the correct 

factors with inadequate explanations. Extract 14.2 is the sample of a 

candidates’ poor response. 
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Extract 14.2 

 
Extract 14.2 shows the sample of a response from a candidate who failed to 

identify the task of the question. The candidate pointed out the canons of 

taxation instead of the factors used to determine the taxable capacity of a 

nation. 
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2.2.7 Question 7: Import Trade 

The question had two parts (a) and (b). In part (a), the candidates were 

required to elaborate four roles of customs authorities in Import Trade, and 

in part (b), they were required to explain the importance of bonded 

warehouse to the government. 

The question was opted for by 972 (14.7%) candidates, of which 35.1 

percent scored from 12 to 19.5 marks, 48.7 percent scored from 7 to 11.5 

marks and 16.2 scored from 0 to 6.5 marks. This question had a good 

performance. See Figure 14 which shows a summary of the percentage of 

the candidates’ performance in this question. 

 

Figure 15: The Candidates' performance 

The candidates who scored high marks (from 12 to 19.5 marks) were able 

to identify the demands of the question and produced points which were 

relevant to the question. These candidates were able to elaborate at least 

two roles in part (a), including either control movement of goods in and 

outside the country, public health, revenue collection or statistical purposes. 

Additionally, most of them explained the importance of bonded warehouse 

to the government, with appropriate explanations in part (b). Extract 15.1 

presents the sample of a good response. 
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Extract 15.1 
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Extract 15.1 is the sample of a response from a candidate who scored high 

marks. The candidate observed the requirements of the question and 

observed the rules of essay writing. 
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The candidates with average performance, whose scores ranged from 7 to 

11.5 marks demonstrated their understanding of the question because they 

elaborated some of the roles and explained the importance of the bonded 

warehouse to the government, though some weaknesses were observed in 

their explanations on some of the given points, as they did not exhaust the 

basic information required. 

The candidates who performed poorly had insufficient knowledge and 

skills on the subject matter. Moreover, some of them tried to explain a few 

points on the importance of a bonded warehouse but they gave partial 

explanations to some of the correct points. Many candidates explained the 

functions of warehousing like price stabilization, risk bearing, storage, and 

financing, while others explained the importance of warehousing instead of 

responding to specific type of warehouse (Bonded warehouse). Poor 

command of English language was observed as another problem. Extract 

15.2 is the sample of a response from a candidate who scored low marks.  
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Extract 15.2 

 

Extract 15.2 is part of an incorrect response from a candidate who scored 

low marks. This candidate confused the word customs with customer, 

therefore tried to explain the position of a customer in trade/international 

trade.  

 

 

 



87 

 

2.2.8 Question 8: Organisation and Management of a Business 

The candidates were required to analyse six basic managerial functions that 

lead to the success of a business organisation. 

The question was opted for by 61.4 percent of the candidates, out of which 

(72.4%) scored from 12 to 20 marks, 18.8 percent scored from 7 to 11.5 

marks and only 8.8 percent scored from 0 to 6.5 marks and among them 0.9 

scored a 0 mark. These data indicate a good performance as 91.2 percent of 

the candidates scored 7 marks or above. Figure 16 portrays the data. 

 

 
Figure 16: The Candidates’ Performance 

The majority of the candidates who performed well were aware of the 

managerial functions, hence they were able to analyse basic managerial 

functions as required by the question. However, the candidates’ ability to 

provide correct explanations on each function differed from one candidate 

to another. Some candidates also failed to score full marks because they 

omitted the introduction and conclusion parties in their responses. The 

candidates who scored full marks were able to anaylse the required number 

of functions, and supported their points with clear explanations and proper 

presentation of such responses. Extract 16.1 is a sample of a good response. 
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Extract 16.1 
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Extract 16.1 is a sample of a response by a candidate who scored high marks 

after satisfactorily analysing the basic managerial functions. 

On the contrary, the analysis revealed that most of the candidates 

understood the demands of the question but they had inadequate knowledge 

of the organization and management of the business. Some candidates 

pointed out some functions but they interchanged the explanations with the 

functions. Repetition of the points was another weakness observed in the 

candidates’ responses. A few candidates failed to identify the demands of 

the question. Extract 16.2 is a sample of the response from a candidate who 

scored low marks. 
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Extract 16.2 
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In Extract 16.2 the candidate explained some factors for the success of a 

business instead of the managerial functions which lead to the success of a 

business organization. 

 

3.0 ANALYSIS OF THE CANDIDATES’ PERFORMANCE PER TOPIC  

The analysis of the candidates’ performance reveals that they performed well 

in all the questions in 152/1 Commerce 1 and 152/2 Commerce, with the 

exception of the topic of Contract of Sale, which was averagely performed. 

The topics with good performance are: Advertising (98.4%), Banking (98%) 

Business Units (91.5%), Transport and Communication (91.2%), 

Organisation and Management of a Business (91.2%), The Business Office 

(89.3%), Warehousing (88.3%), Wholesale Trade (87.7%), Production 

(87.6%), Taxation (86.7%), Stock Exchange (84.5%), Import Trade (83.8%), 

Insurance (80.7%), Marketing (78.7%) and Foreign Trade (75.2%). The 

percentages given in brackets in each topic falls under the good category 

because they showed the percentage of candidates who scored an average of 

35 percent or above. The reasons for the good performance could be the 

ability of the candidates to identify the tasks of the questions, appropriate 

knowledge of the topics examined and good command of English language. 

There is an improvement on the topics of Business Units and Organisation 

and Management of a Business, which showed an increase in performance. 

They shifted from average performance of 2016 to good performance in 2017 

examination. 

The topic with an average performance in 2017 was Contract of Sales 

(37.6%). The reasons for this performance could be partial knowledge of the 

topic and the terminologies used according to the nature of the topic itself.  
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The candidates’ performance in the year 2017 was better than that of 2016. 

Appendix A. Appendix B summarizes the comparison of the candidates’ 

performance per topic in two years.  

 

4.0 CONCLUSION AND RECOMMENDATIONS 

4.1 Conclusion 

Observation from the analysis shows that in ACSEE 2017 results, the 

overall performance of 152 Commerce subject was good as almost all 

questions were well performed. Therefore, the majority of the 

candidates were able to score 35 percent or above in each question. The 

candidates’ good performance can be attributed to the fact that the 

majority had adequate knowledge of the subject matter, which was 

composed from different topics, and they also had a better 

understanding on the requirement of the questions and good mastery of 

English language.  

 

4.2 Recommendations 

In order to improve the performance of the candidates in future, it is 

recommended that: 

 

(i) Teachers should use different teaching and learning technics to 

improve the students’ performance in the topic of Contract of 

Sale. For example inviting guest speakers from the field and 

giving them more exercises on Contract of Sale.  

 

(ii) Teachers should guide students on how to answer the questions in 

essay form (essay writing skills). 

 

(iii) Teachers should assist students to make self-preparations before 

examination by revising all the topics in the syllabus so as to 

avoid incomplete answers and skipping of questions.  

 

(iv) Students should be advised to read the examination instructions 

and the questions carefully in order to identify the requirements of 

the paper in each section and the demand of the questions.  
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Appendix A 

A Summary of the Analysis of the Candidates’ Performance per Topic 

S
/n

 

T
o
p

ic
 

N
u

m
b

er
 o

f 

q
u

es
ti

o
n

s 

P
er

c
en

ta
g
e 

o
f 

ca
n

d
id

a
te

s 
w

h
o

 

sc
o
re

d
 a

n
 

a
v
er

a
g
e 

o
f 

3
5

 

p
er

ce
n

t 
o
r 

a
b

o
v

e
 

R
em

a
rk

s 

1. Advertising 1 98.4 Good 

2. Banking 1 98 Good 

3. Business Units 1 91.5 Good 

4. 
Transport and 

Communication 
1 91.2 Good 

5. 
Organization and 

Management of a Business 
1 91.2 Good 

6. The Business Office 1 89.3 Good 

7 Warehousing 1 88.3 Good 

8 Wholesale Trade 1 87.7 Good 

9 Production 1 87.6 Good 

10 Taxation 1 86.7 Good 

11 Stock Exchange 1 84.5 Good 

12 Import Trade 1 83.8 Good 

13 Insurance 1 80.7 Good 

14 Marketing 1 78.7 Good 

15 Foreign Trade 1 75.2 Good 

16 Contract of Sales 1 37.6 Average 
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Appendix B 

Comparison Summary of the Candidates’ Performance per Topic for  

ACSEE 2016 and 2017 
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1. 
Marketing 

1 97 
Good 

1 78.7 Good 

2. Production 1 95.1 Good 
1 

87.6 
Good 

3. Stock Exchange 1 94.3 Good 1 84.5 Good 

4. Taxation 1 94.1 Good 1 86.7 Good 

5. Insurance 1 93.3 Good 1 80.7 Good 

6. 
Business 

Capital 
1 92.2 Good 

 
  

7 Banking 1 88.3 Good  98 Good 

8 Advertising 1 81.2 Good 1 98.4 Good 

9 
The Scope of 

Commerce  
1 80.4 Good 

 
  

10 Retail Trade 1 74.8 Good    

11 

Foreign Trade 

and Import 

Trade 

1 64.1 Good 2 79.5 Good 

12 Warehousing  1 61.4 Good 
1 

88.3 Good 

13 
Wholesale 

Trade 
   1 87.7 Good 
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14 
Transport and 

Communication 
   1 91.2 Good 

15 
The Business 

Office 
   1 89.3 Good 

15 
Contract of 

Sales 
1 54.2 

Avera

ge 
1 37.6 Average 

16 

Organization 

and 

Management of 

a Business 

1 44.4 
Avera

ge 
1 91.2 Good 

17 Business Units 1  
Avera

ge 
1 91.5 Good 

18 
The Role of 

Government in 

Trade 

1 28.7 Poor    

 

 




