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FOREWORD

This report on the Candidates’ Item Response Analysis (CIRA) in Commerce
subject in the Advanced Certificate of Secondary Education Examination
(ACSEE) 2018, has been prepared so as to provide feedback to the education
stakeholders and the public in general on the performance of the candidates.

The Advanced Certificate of Secondary Education Examination (ACSEE)
marks the end of two years of Advanced Secondary Education. It is a
summative evaluation which, among other aspects, shows the effectiveness of
the educational system in general and the education delivery system in
particular. Principally, the candidates’ responses to the examination questions
IS a strong indicator of what the educational system was able or unable to offer
to the candidates during their Advanced Level Education.

The analysis given in this report is intended to contribute towards the
understanding of some of the reasons for the good or bad performance of the
candidates question wise. It outlines the factors that made majority of the
candidates to perform well in the questions. Some of the factors include ability
of the candidates to answer the questions as per requirements, knowledge on
the concepts related to the subject matter, and ability to follow the examination
instructions. However, poor performance in some of the questions was
attributed to the candidates’ failure to identify the demands of the questions,
misconceptions, insufficient explanation and description, as well as lack of
knowledge on some concepts related to the subject matter. It is expected that
the feedback provided in this report will enable the education administrators,
school managers, school quality assurers, teachers and students to identify
appropriate measures to be taken in order to improve the teaching and learning
process. This will further improve the candidates’ performance in future
examinations administered by the Council.

The National Examinations Council of Tanzania will highly appreciate
constructive comments and suggestions from all education stakeholders which
can be used for improving future Candidates’ Item Response Analysis Reports.

Finally, the Council would like to express its sincere appreciation to all those
who participated in the preparation of this report.

A

Dr. Charles E. Msonde

EXECUTIVE SECRETARY
iv



1.0

INTRODUCTION

This report analyses the performance of candidates who sat for 152
Commerce subject for Advanced Certificate of Secondary Education
Examination (ACSEE) that was done in May 2018. The examination tested
the candidates’ competences as stipulated in the Commerce syllabus for
Advanced Level Secondary School, which was issued in the year 2010.

The examination comprised of two (2) papers; 152/1 Commerce and 152/2
Commerce. Each paper had eight (8) questions which were distributed into
two (2) sections, A and B. Each section had four (4) questions. The
candidates were required to answer five (5) questions from each paper.

In both 152/1 Commerce paper 1 and 152/2 Commerce paper 2, the
candidates were required to choose three (3) questions from section A and
two (2) questions from section B, making a total of five (5) questions.
However, question one (1) in both papers was compulsory. Each question
carried twenty (20) marks.

A total of 1,518 candidates sat for Commerce paper in May 2018. The
examination results show that 1,514 (99.74%) candidates passed while only
4 (0.26%) candidates failed. The rate of candidates’ performance in this
year has increased by 0.66 percent as compared to 2017 performance in
which out of 1,530 candidates who sat for that examination, 1,516
candidates (99.08%) passed and 14 candidates (0.92%) failed.

The report also analyses the performance of the candidates in each
question. The performance in each question is rated as good if the scores
range from 60 to 100 percent, average if the scores range from 35 to 59
percent and weak if the scores range from 0 to 34 percent. As seen in the
figures and appendix, these categories of performance are indicated by
using special colours where green, yellow and red colours denote good,
average and weak respectively.

Furthermore, the report analyses the demands of the questions, performance
and responses of the candidates in each individual question. In addition, the
report shows strengths and weaknesses in the candidates’ responses.
Figures and samples of extracts from the candidates’ responses have been
inserted to illustrate the candidates’ performance.
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2.1
211

ANALYSIS OF THE CANDIDATES’ PERFORMANCE IN EACH
QUESTION

152/1 COMMERCE PAPER 1

Question 1: Insurance

The candidates were required to explain four forms/types of marine losses
which are covered under marine insurance contract. The question was
compulsory and it was attempted by all candidates (100%) out of which 69.9
percent scored from O to 6.5 marks, 21.1percent scored from 7 to 11.5
marks. Only 9 percent scored from 12 to 19.5 marks. The analysis shows
that the candidates’ performance in this question was poor since only 30.1
percent of the candidates were able to score an average of 35 percent or
above. The candidates’ performance in this question is summarized in figure
1.
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Figure 1: Candidates’ Performance in Question 1.

A total of 1,069 candidates performed poorly in this question. This is mainly
due to misinterpretation of the question and limited knowledge on the topic
of insurance. There were some candidates who provided some correct types
of marine losses but they could not explain them correctly. For example, the
candidate correctly mentioned actual total loss but the explanation given was
related to constructive total loss and vice versa. Some other candidates
managed to explain a single correct point and the rest of other points were
irrelevant as they were not related to the subject matter examined. However,
a total of 245 candidates (16%) who scored a zero mark failed to identify the
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demand of the question as indicated in their responses. For example, some
candidates explained the risks involved in insurance such as: accident, fire,
theft, bad debts, and robbery instead of types of marine losses which are:
actual total loss, constructive total loss, general average loss and particular
average loss. Other candidates explained the principles of insurance instead
of the types of marine losses. Likewise, there were some candidates in this
category who confused marine losses with marine policies. Their responses
include: voyage policy, time policy, mixed policy and floating policy, which
are marine policies and not marine losses. Extract 1.1 shows a sample of the
candidates’ poor responses.

Extract 1.1

| X Mﬂnm /GJJ | /m L /1!1 oeLdranct Oi

I ﬂ—.LL c/wmm }mmnm/wm Whine mManng /rw’bﬂmL M.{L

Tol 10L01 Ny /ouc ;kﬁ_:af-ﬁb /maunﬁ /n ye) rn/):fj nl

ﬁ}maul/f)u n’\CulT]_f]lj’)Ju;’Gr((_ﬁ Con}mc}- .
’HC(GMIL/. u);mc LLA #Lu. {Nu:unoi

Cﬂmﬂunu N! cnu our{J ([D,W{M/ 'ULﬂ Pegon nbm

mMLM uwrb )2)@4 lere an( na, maﬂ H‘m nc/»

Y m/lumrnq l\rm fn, )w norrmu/ /uﬂ ﬂw”’{)on (G}um 1‘0«

gob loar? o

]i “ mmL 9100"-’ {tul‘L Hm Y LD/wQ éu

(ﬁ[ﬁan “\J  Meime ¢ anul:anm_/ 1'9‘0[}04 U M&n U}»e-/ v_u-(J

Lblmﬂ rmuJ ‘PUrUl LL)U grﬁ/pcuan I;L]m ls fﬂémc}

up an Jnurante .
!/Dxrmmfe wa( J\g G]muk[t Q Drwﬂm[z
fowe v H\ ”‘»mcm Hm} jwmnm Quwnew ]mulnc fe)
Mmc Eu R} ’11 lM Otrl.fln H\L e{cnmcm o mNiLt 1¢Lﬂn
1t H\ L a(umam&t\ ml%?v I u\,'mm Wﬁea”“%a co
l"\l F‘th) LY h{M
: ’ nnlvcu“@ MJI Lxm jlwwc/
Al NSt a“a H\U] quclm; #l [&U )Lm; »\D qu;q

MWLty CJcmm C)(J Fa}r
</ l




/l i ( ’ }nnm ‘CM(\J" Thie  die  OCCtrana. ¢
"L e ‘Inlmm ot lowne una[u _IMoiing ‘Lmrvmil. M

LinCy Qe ¢ tpe_ ¢y Mmaint  loijes  Which arl

Jo
\.’)u(u )Uhclm murer}umnnu

]{m B4 omnmlw. ﬂ_JJ‘LL\n l”u PFDDHLM
ow,u Whe Qjc WCIUOJmOl UWimey  Manng L'CH"U{)OI

'm ity }3:& JUJ o 2) VJ Uret Com ocmv Lis
i\wuv‘.WlTaml hg) - hcu 4-«:& HUL luJJ uqaml Prn/)u }3[{},,3
amdele 4 oo | ATAN r@ Uy

c]cam&mo (L__(josetl / LOA D Eamj)m}lmfl M Manng

|mmM mf mz)r‘ cmc.J Clil ch[maa i{ H\ih
nJ Liangd COMGV{% ALY [\1 iaj:m 10y QO/}afnJl
. clounhagt etod |
i \
_ ' e Ileﬁ(a. LOAen Dm}t who
e 1[fClrU)au7w—'m1 in T AT H\m ”uu cﬂm H\U\
Hu'l 2 CHOVY ¥ nmLuJ [Es]] bf‘ C ?UJCLLL\\ZDD’\
! WA ce COchmutl'

Extract 1.1 shows a sample of poor response from a candidate who
explained the principles of insurance and some of the risks that can be
insured under marine insurance instead of the forms/types of marine
losses.

However, 21.1 percent of all candidates scored from 7 to 11.5 marks, which
was average performance. Majority of the candidates under this category
had partial knowledge on the types of marine losses. Some of them were
able to identify all types of marine losses but failed to provide correct
explanations to some of the types. Other candidates explained only few
types of marine losses and some of their explanations were inadequate to
meet the demands of the question.

Only 9 percent of all candidates performed well in this question as their
scores ranging from 12 to 19.5 marks. Their good performance was
attributed to better understanding of the requirement of the question, ability
to explain the types of marine losses and proper presentation of their
responses in an essay form. Majority of these candidates were able to
explain most of the points correctly though some slight discrepancies were
noticed in some of their responses. Extract 1.2 shows a sample of the
candidates’ good responses.



Extract 1.2
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Extract 1.2 shows a sample of good response from a candidate who was

able to explain the forms of marine losses correctly.
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2.1.2 Question 2: Wholesale Trade

The candidates were required to explain six risks that manufacturers are
served by a wholesaler. This question was optional and it was attempted by
a total of 261 candidates out of which 34 candidates (13%) scored from 12
to 17.5 marks, 111 candidates (42.6%) scored from 7 to 11.5 marks and 116
candidates (44.4%) scored from 1 to 6.5 marks. The candidates'
performance in this question was average. Figure 2 shows the summary of
candidates’ performance in question 2.
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Figure 2. The Percentage of the Candidates’ Performance in
Question 2.

The analysis shows that the candidates who scored high marks managed to
explain most of the risks as required though there were some discrepancies
observed in some of the explanations on some of the risks. Furthermore,
other candidates were able to explain most of the risks clearly but they
interchanged the explanation of the two risks namely: fall in demand of the
commodity and fall in price of the commodity. For example, the risk of fall
in demand for goods while in the hands of a wholesaler is counted as the
wholesaler’s loss. This is due to the fact that such goods must be sold at
low price than expected. It, therefore, reduces the wholesaler’s profit. It is
obvious that, if the goods were not in the hands of the wholesaler the risk
would be borne by manufacturers. In fact, some of the candidates’
responses on the risk of fall in demand reflected a fall in price of
commodities instead of a fall in demand and vice versa. In addition, some



candidates in this category did not score full marks because they did not
present clearly the introduction and conclusion parts in their responses.

The correct responses for this question include: the risk of fall in price,
problems of bad debts, risk of overproduction, fall in demand, risk of
market competition, storage risks, conflict with customers and those risks
associated with the transportation of goods from manufacturers to
wholesaler. Extract 2.1 is a sample of the candidates’ good response.

Extract 2.1
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Extract 2.1 shows a sample of relatively correct response from one of the
candidates who was able to explain most of the risks that a wholesaler
serves the manufacturer. However, he/she did not score full marks
because the last point is about wholesalers’ function and not the risks.




Nevertheless, a total of 116 candidates (44.4%) scored from 1 to 6.5 marks.
Some of the reasons behind this poor performance include misconception
of the terms functions, advantages and risks in relation to the requirement
of the question. This is due to inadequate knowledge on the topic and poor
understanding of the demand of the question. Some of the candidates’
responses were the explanation of the advantages or functions of a
wholesaler to manufacturers such as financial assistance, business
expansion, breaking the bulk, transportation and storage instead of the
risks a wholesaler serves the manufacturers. The points of transportation
and storage appeared as both functions and risks served, but the candidates
failed to explain how a wholesaler uses transport and storage to serve the
manufacturers from business risks. A wholesaler transports goods from the
manufacturer to his/her premises and sometimes to the retailers therefore
any risks involved in transporting the goods are borne by the wholesaler
instead of the manufacturers. Also when goods from the manufacturers are
in the wholesaler’s warchouse they may face the risks of spoilage and
damage which are all borne by the wholesaler.

Majority of the candidates mentioned the general functions of a wholesaler
but they failed to relate the points with the risks that a wholesaler serves the
manufacturers. Extract 2.2 is a sample of the candidates’ poor responses.

Extract 2.2
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Extract 2.2 shows a sample of poor response from a candidate who
explained problems facing wholesalers instead of how can a wholesaler

serve the manufacturer from business risks.

Question 3: Transport and Communication

The question required the candidates to elaborate nine (9) factors which
are to be considered before choosing the appropriate mode of transport to
be used in transporting goods and services. This question was opted for by
a total of 1,450 candidates out of which 1,202 candidates (82.9%) scored
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from 12 to 20 marks, 232 candidates (16%) scored from 7 to 11.5 marks
and 16 candidates (1.1%) scored from 2 to 6.5 marks. Generally, the
candidates’ performance in this question was good. Figure 3 summarizes
the candidates’ performance in question 3.
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Figure 3: The Percentage of the Candidates’ Performance in
Question 3

The candidates who performed well in this question were able to elaborate
the factors according to the demands of the question. The reason for good
performance in this question was attributed to sufficient knowledge the
candidates had on the concepts examined. This is also due to the fact that
most people, including students, are involved in using transport services in
their daily life. Therefore, it was easier for them to recall the factors to be
considered in choosing the appropriate mode of transport. The majority of
the candidates were able to exhaust all the required points in accordance
with the demands of the question. However, some of these candidates
failed to score full marks because they did not present correctly the
introduction and conclusion parts.

In addition, some of the candidates managed to exhaust the required
number of points but there were some discrepancies observed in
elaborating some of the factors. For example, the elaboration of the factor
“freight charges” was confused with the “value of goods transported” by
some of the candidates. The variation of the candidates’ scores depended
on the extent to which they explained correctly the points and the number

11



of the correct points provided. Extract 3.1 shows a sample of the response
from a candidate who scored high marks.

Extract 3.1
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Extract 3.1 shows the response of a candldate who was able to give the
correct factors to consider before choosing the appropriate mode of
transporting goods and services.

The few candidates (1.1%) who scored low marks ranging from 2 to 6.5
were unable to elaborate most of the required factors correctly. They
managed to list some of the factors with incorrect explanations. Some of
the incorrect explanations given in some responses include availability of
the mode of transport which was described as the source of increase in
production, cost of the mode of transport which was elaborated as cost of
buying the unit of carriage instead of freight charges. Repetition of some of
the points was another factor that led to poor performance of the
candidates. In addition, some candidates mixed the factors to be considered
in choosing the appropriate mode of transport with the elements of
transport. Some candidates also failed to elaborate the required factors.
They ended up writing introduction and mentioning a few factors that led to
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scoring less marks or failure. Extract 3.2 illustrates a sample of the
candidates’ poor response.

Extract 3.2
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Extract 3.2 shows a sample of poor response from a candidate who gave
irrelevant points instead of the factors to consider before choosing the

mode of transport. However, only the point of speed and urgency was
correct.
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2.1.4 Question 4: Production

The candidates were required to examine six (6) factors that influence
labour supply in production. A total of 1,327 candidates opted for this
question whereby 932 candidates (70.2%) scored from 12 to 20 marks, 350
candidates (26.4%) scored from 7 to 11.5 marks and 45 candidates (3.4%)
scored from 1 to 6.5 marks. The analysis shows that the question was well
performed since 96.6 percent of the candidates scored an average of 35
percent or above of the marks allotted. Figure 4 shows the candidates’
performance in question 4.

100 -
90 ~
80 ~
70 A
60 -
50 ~
40
30 ~
20 4

10 ~ 34
0 I
0-6.5 7-11.5 12-20

70.2

Percentage of Candidates

Scores

Figure 4: Distribution of the Candidates’ Scores in Question 4.

The analysis of the candidates’ responses shows that, the candidates who
scored high marks (70.2%) had sufficient knowledge on the concept of
labour supply and the factors that affect labour supply. They also had good
essay writing skills. Majority of them examined most of the required
factors according to the demand of the question. Some of the correct
responses include: the level of technology used in carrying out jobs in
different firms, number of working hours, cultural influence and climatic
condition. However, some of the candidates’ responses had insufficient
description in some of the points. For example, on the point of population
size and structure, some candidates explained it as the number of people in
the society in general without considering age in the majority of the
population and how it affects labour supply. Extract 4.1 presents a sample
of candidates’ good response.
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Extract 4.1 presents a sample of good response from a candidate who was
able to examine the factors that influence labour supply in production.

The candidates with average performance (26.4%) were able to explain at
least two factors that influence labour supply correctly, but other points
were incorrect. The correct points explained by majority of the candidates
in this category include: wages/salaries, the level of education, population
size and structure, and provision of essential services such as education
services, food, medical services and housing allowances. It was easier for
the candidates to recall these points because they are the common factors
considered by both employers and employees in the labour market.

The candidates who scored low marks lacked sufficient knowledge on the
supply of labour in production. Most of them understood the requirements
of the question but failed to provide correct explanations on the points
mentioned. Apart from failure to provide correct introduction and
conclusion, some candidates explained the factors that influence production
in general instead of the factors influencing labour supply. Extract 4.2
shows a sample of a candidate who scored low marks.
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Extract 4.2
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Extract 4.2 shows mcorrect response from one of the candidates who
explained some of the factors which influence change in production
instead of examining the factors influencing labour supply in production.

Question 5: Banking

The question had two parts, (a) and (b). In part (a), the candidates were
required to explain six characteristics of good money and in part (b), they
were required to describe three functions of money.

The question was opted for by a total of 1,490 candidates out of which
1,441 candidates (96.7%) scored from 12 to 20 marks, 45 candidate (3%)
scored from 7 to 11.5 marks and 4 candidates (0.3) scored from 4.5 to 6.5
marks out of the 20 allocated marks. The general performance of the
candidates in this question was good. This performance is summarized in
figure 5.
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Figure 5: The Percentage of the Candidates’ Performance in Question 2.

The majority of the candidates who performed well in this question were
able to portray their clear understanding of the topic of Banking especially
in the sub topic of history of exchange. Most of these candidates were able
to explain the characteristics of money with examples in part (a) and they
were also able to describe the functions of money in part (b). The
candidates were able to relate what they learnt from class with several
business transactions in their daily life, where money is used to facilitate
those transactions. The variation observed in the candidates’ scores
depended on the accuracy of explanations and number of points given.
Extract 5.1 shows a sample of a candidate who scored high marks.
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The candidates who scored low marks ranging from 4.5 to 6.5 were able to
pinpoint some of the characteristics of good money in part (a) but they
to provide correct description in most of the points. They

failed

Extract 5.1 shows a sample of response from a candidate who
demonstrated a clear understanding of the characteristics and the functions

of money.
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interchanged the descriptions in some of the characteristics. For example,
one of the candidates interchanged the descriptions of the characteristics of
divisibility with that of portability and malleability with homogeneity. Also
one of the candidates attempted part (a) of the question by mentioning only
a few characteristics of good money mixed with the functions of money.
Almost all candidates in this category scored some marks in the
introduction part of their responses. Extract 5.2 presents a sample of poor
responses from one of the candidates.

Extract 5.2
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Extract 5.2 shows a sample of response from a candidate who scored low
marks as he/she mentioned some correct points but failed to explain them

properly.

2.1.6  Question 6: Advertising

This question required the candidates to give six advantages of
newspapers advertising. The question was attempted by a total of 68
candidates. The data analysis shows that the candidates’ general
performance in this question was good as 48 candidates (58.8%) scored
from 12 to 18.5 marks, 21 candidates (30.9%) scored from 7 to 11.5 marks
and 7 candidates (10.3%) scored from 1 to 6 marks. Figure 6 summarizes
the candidates’ performance in this question.
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Figure 6: The Percentage of the Candidates’ Performance in
Question 6.

The analysis of the candidates’ responses shows that, the candidates who
performed well in this question were able to justify the advantages of
newspapers advertising as compared to posters and neon signs advertising.
The correct responses given by most of these candidates include: the
ability of the message to reach large number of people, suitable for both
long and short messages, the messages can be read over and over again,
flexibility, long life span, costs are reasonable and cheaper, and can be
used for evidence purposes. However, some candidates in this category
could not score maximum marks as they were able to give four correct
advantages out of the required six with appropriate introduction and
conclusion in their responses. Likewise, other candidates were able to give
all the advantages correctly but they neither showed the introduction nor
the conclusion in their responses. Extract 6.1 is a sample of the candidates’
good response.
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Extract 6.1
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Extract 6.1 shows a sample of a relatively correct response from a
candidate who managed to give the advantages of newspapers advertising.

A total of 21 candidates (30.9%) with average performance whose scores
range from 7 to 11.5 marks were able to give three correct advantages of
newspapers advertising out of the required six. Also some candidates’
responses had almost all the correct points but only a few of them were
correctly explained. Most of these candidates had knowledge on how to
answer essay type questions as they showed introduction and conclusion

in their responses.
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However, a total of 7 candidates (10.3%) performed poorly in this question.
Some of the candidates’ responses included few correct points on the
advantages of newspapers advertising with incorrect explanations. Others
were able to give the meaning of newspapers advertising as part of the
introduction but in the main body they explained the importance of
advertising in general instead of focusing on the advantages of newspapers
advertising. For example, one of the candidates explained about: increase
in sales, informing customers about new products, increasing goodwill and
encourages production which are the importance of advertising in general
and not the advantages of newspapers advertising.

Furthermore, another candidate confused newspapers advertising with
public announcements. For example, the candidate explained the points
such as: people to be informed about the importance of paying tax, and the
precaution to take to avoid diseases. Repetition of points was also noted as
another weakness for some of the candidates. All these weaknesses are due
to inadequate knowledge of the subject matter of advertising. Extract 6.2 is
a sample of the candidates’ poor response.

Extract 6.2
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Extract 6.2 is a sample of poor response from a candidate who explained
some importance of advertising in general instead of advantages of
newspapers advertising. However, the point of less cost was correct.
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2.1.7

Question 7: Retail Trade

This question had two parts, (a) and (b). In part (a), the candidates were
required to elaborate five characteristics of large scale retail business and
in part (b), they were required to analyse four advantages of small scale
retail business. The question was attempted by a total of 894 candidates
out of which 706 candidates (79%) scored from 12 to 20 marks, 181
candidates (20.2%) scored from 7 to 11.5 marks and 7 candidates (0.8%)
scored from 5.5 to 6.5 marks. The analysis shows that the overall
candidates’ performance in this question was good. Figure 7 summarizes
the candidates’ performance in this question.

0.8%
[
20.2%

Scores
mO-6.5
07.0-11.5
m12.0-20.0

Figure 7: The Percentage of the Candidates’ Performance.

The candidates with good performance in this question were able to
elaborate most of the characteristics of large scale retail business in part
(@). They also analysed at least three advantages of small scale retail
business out of the required four in part (b). This shows that they had
adequate knowledge of the subject matter. Only four candidates scored all
20 allotted marks. They were able to elaborate the five characteristics of
large scale retail business and analyse four advantages of small scale retail
business with relevant introduction and conclusion in their responses.
However, some of the candidates did not score full marks because of some
discrepancies in their explanations. For example, some of these candidates
were able to provide some correct descriptions in all parts but they gave
less than the required number of points especially in part (a) of the
guestion. Some of the correct responses given by the candidates in part (a)
include: the use of modern technology, distinctive packaging, the use of
business assets as collateral security for loan and wide coverage. Most of
these candidates provided correct points in part (b) of the question. Extract
7.1 shows a sample of a candidate who scored high marks.
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Extract 7.1
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Extract 7.1 shows a sample of response from a candidate who managed to
elaborate the characteristics of large scale retail business and analysed the
advantages of small scale retail business.

Despite the good performance observed in this question, a few candidates
(0.8%) scored low marks ranging from 5 to 6.5. These candidates had an
idea on the subject matter but failed to elaborate most of the characteristics
of large scale retail business in part (a) and the advantages of small scale
retail business in part (b). For example, in part (a) one of the candidates
wrote incorrect points like: insurance of the business, import goods from
other countries, export goods to other countries, provide free goods to
attract customers, store goods in large quantity and bridge the gap between
wholesalers and consumers. These points reflect functions and/or
advantages with other commercial terminologies and not the characteristics
of large scale retail business.
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In part (b), some candidates analysed the functions of the wholesaler such
as breaking the bulk, buying goods directly from the manufacturer, storage
and branding of goods instead of the advantages of small scale retail
business. Furthermore, some candidates’ responses showed the problems
encountered by retailers in their businesses such as: lack of sufficient
capital, lack of business knowledge and lack of managerial skills instead of
the advantages of small scale retail business. Extract 7.2 shows a sample of
a candidate who scored low marks.

Extract 7.2
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Extract 7.2 shows a sample of poor responses from a candidate who
provided partial elaboration on some of the characteristics of large scale
retail business in part (a) and some advantages of advertising in part (b)
instead of the advantages of small scale retail business.

2.1.8 Question 8: The Scope of Commerce

The candidates were required to justify the statement “Commerce is part and
parcel of human life” by giving six importance of commerce to the society.
The question was opted for by 609 candidates out of which 399 candidates
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(65.5%) scored from 12 to 20 marks, 179 candidates (29.4%) scored from 7
to 11.5 marks and 41 candidates (5.1%) scored from 3 to 6.5 marks. The
data analysis shows that the candidates’ performance in this question was
good. Figure 8 presents a summary of the candidates’ performance in this
question.

Scores
mQ-6.5
O07.0-11.5
m12.0-20

Figure 8: The Percentage of the Candidates’ Performance.

The analysis from the candidates’ responses shows that the candidates who
scored high marks (12 to 20 marks) had sufficient knowledge on the scope
of commerce. They were able to point out all important points required
though some of their points were not well explained. Some candidates
responded to the question by providing at least four correct points with
proper introduction and conclusion in their responses. The correct points
provided by most of these candidates include: bridge the gap between the
producers and consumers, employment opportunity, to ensure steady
supply of goods and services throughout the year, acquisition of capital,
facilitate production, business loss compensation for those who insured
their businesses and improvement of living standards of people. However,
only one candidate scored all the 20 marks allocated in this question. The
candidates’ scores varied in accordance with the number of correct points
with correct explanation given by the candidates. Extract 8.1 shows a
sample of good responses.
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Extract 8.1
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Extract 8.1 portrays good responses from one of the candidates who
justified that commerce is part and parcel of human life by giving the

importance of commerce to the society.
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A few candidates (5.1%) failed to score high marks because they lacked
adequate knowledge on the scope of commerce. They responded partially
by highlighting a few correct points with insufficient explanations to justify
the requirements of the question. Furthermore, other candidates in this
category mentioned the importance of commerce with unrelated
explanations. Some candidates were able to score some marks on
introduction and conclusion parts, while others explained the reasons for
international trade and the challenges of international trade instead of the
importance of commerce in the society. For example, some of the incorrect
points given by one of the candidates are: unequal distribution of natural
resources, it involves different documents, to know about the background,
and assisting students to pass in commerce examination. Extract 8.2 shows
a sample of poor response.

Extract 8.2
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Extract 8.2 is a sample of response from a candidate who scored low
marks. The candidate mixed correct with incorrect points with
inappropriate explanations.
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2.2
221

152/2 COMMERCE PAPER 2

Question 1: Business Units

The question required the candidates to give six needs for a partnership
deed to partnership. This question was compulsory therefore it was
attempted by all candidates (100%) out of which 67.6 percent scored from
12 to 20 marks, 21.9 percent scored from 7 to11.5 marks and 10.5percent
scored from 0 to 6.5 marks. The analysis reveals that the candidates’
performance in this question was good. Figure 9 is a summary of
candidates’ performance in this question.
100 -
90 -
80 -
70 -
60 -
50 -
40
30 A 21.9
20 1 10.5
ol |
0.0-6.5 7.0-11.5 12.0 - 20
Scores

67.6

Percentage of Candidates

Figure 9: The Percentage of the Candidates’ Performance in Question 1.

The candidates (67.6%) who performed well in this question demonstrated
better understanding of the subtopic of partnership under the topic of
Business Units, particularly in the concept of partnership deed. Most of
them were able to verify the needs of partnership deed to partnership by
explaining its importance to the partnership business. A few candidates
scored full marks in this question because they were able to identify all the
required six points and explain them clearly. However, some candidates in
this category failed to score full marks because they provided insufficient
explanations in some of the points. The analysis shows that almost all
candidates were able to provide relevant introductions and conclusions.
Extract 9.1 shows a sample of good response.
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Extract 9.1
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Extract 9.1 presents a sample of good response from the candidate who
verified correctly the need for partnership deed to partnership.

The candidates (21.9%) whose performance was average were able to
list most of the correct points but with unsatisfactory elaboration in some
of the points. Some of them had confusion on the descriptions on some
of the points. For example, the point of capital contribution, some
candidates argued that capital has to be contributed equally among the
partners instead of the agreed ratio. Other candidates, apart from
presenting their essays in good format, explained only three correct
points instead of the required six.

The candidates (10.5%) with poor performance were not able to explain
the needs for partnership deed to partnership business correctly. This
was due to insufficient knowledge and skills on partnership business.
Some candidates mixed some correct and incorrect points. Others
mentioned a few correct points such as: capital contribution, name and
location of the business, and objectives but some candidates provided
explanations that reflected the contents of the memorandum of
association. For example, in capital contribution, the candidates
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explained the way in which companies raise their capital such as selling
of shares and debentures which applies to companies and not
partnerships.

Some of the candidates scored a zero mark because of failure to abide by
the demands of the question. Some of them explained what would
happen in the absence of partnership deed instead of the need for
partnership deed in the partnership business. Examples of incorrect
points given by these candidates include equal sharing of profit/losses,
equal amount of capital contribution, no interest allowed on capital,
every partner has the right to inspect the books of account. Other
candidates in this category explained the advantages of partnership
instead of the need for a partnership deed in the partnership business.
Extract 9.2 is a sample of responses from a candidate who scored low
marks.
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Extract 9 2 shows a sample of responses from a candidate who failed to
explain the need for the partnership deed to partnership instead the
candidate explained what would happen if the partnership operated
without a partnership deed.
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2.2.2

Question 2: Business Capital

In this question, the candidates were required to evaluate six sources of
raising short term finance to a businessman. The question was opted for by
991 candidates, out of which 721 candidates (72%) scored from 12 to 20
marks, 222 candidates (22.4%) scored from 7 to 11.5 marks and 48
candidates (4.8%) scored from 0 to 6.5 marks out of the 20 allocated
marks. The overall candidates’ performance in this question was good.
Figure 10 shows a summary of the candidates’ performance.

4.8%

Scores

m0.0-6.5
07.0-11.5
m12.0-20

Figure 10: The Percentage of the Candidates’ Performance

The candidates (72.8%) who scored high marks in this question evaluated
correctly most of the sources of raising short term finance to a
businessman. These candidates had knowledge and clear understanding of
the concept of short term finance and were able to relate the concept with
the demand of the question. A few candidates (0.3%) who scored all 20
marks in this category showed mastery of the subject matter across their
introduction, main body and conclusion. They evaluated all required
points with reliable explanations. The correct responses explained include:
discounting of the bills, payment in advance, instalment selling, bank over
draft, trade credit, cash credit, selling of personal properties and
borrowing from friends/relatives. However, the candidates who failed to
score full marks in this category either provided all correct points with
insufficient explanations to some of the points or at least five correct
points out of the required six. The majority of the candidates with five
correct points in their responses explained long term bank loan as one of
the sources instead of bank overdraft. Some of the candidates evaluated
correctly all the sources but they did not introduce and conclude their
answers in response to the question. Extract 10.1 is a sample of responses
from a candidate who scored high marks.
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Extract 10.1
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The candidates who scored from 7 to 11.5 marks were able to evaluate at
least three correct points out of the required six sources of short term
finance to a businessman. Most of these candidates were able to explain
some correct points such as: short term bank loans, borrowing from
friends/family, personal savings, and trade credits. Nevertheless, some of

Extract 10.1 presents a sample of good responses from one of the
candidates who correctly explained the sources of raising short term

finance to a businessman.

their explanations had some weaknesses in some of the points.

Despite the good performance in this question, a few candidates (4.8%)
scored low marks as they failed to explain the sources of raising short term
finance. These candidates had insufficient knowledge on the topic of
Business Capital, particularly on the short term sources of business capital.
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Some candidates explained the sources of government revenue instead of
sources of raising short term finance. While others scored some marks on
the point of loans from banks, they failed to give proper explanations about
bank overdraft on the difference between short term and long term loans.
However, the candidates who scored a zero mark misinterpreted the
demands of the question. Two of them explained the sources of government
revenue instead of the sources of raising short term finances to a
businessman. One of the candidates highlighted the means through which
business can improve the performance. Examples of incorrect responses
provided by some of the candidates include: improvement of technology,
advertising, improvement of infrastructure, credit sales, wide market,
increase the quality of goods, increase of efficiency, good management and
reduce the selling price. Others provided some irrelevant points such as:
education and training, customers’ satisfaction, price stability and
marketing the products. Extract 10.2 is a sample of responses from a
candidate who scored low marks.
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Extract 10.2 shows a sample of poor response from one of the candidates
who listed some activities that facilitate trade to take place instead of
evaluating the sources of raising short term finance to a businessman.

Question 3: Marketing

This question had two parts, (a) and (b). In part (a), the candidates were
required to differentiate between brand mark and trade mark while in part
(b) they were required to analyse four advantages of selling goods under
brand name to both manufacturers and consumers.

The question was opted for by 721 candidates, out of which 519
candidates (72%) scored from 12 to 20 marks, 177 candidates (24.5%)
scored from 7 to 11.5 marks and 25 candidates (3.5%) scored from 0 to 6.5
marks. The candidates’ performance in this question was good. Figure 11
summarises the candidates’ performance in this question.
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Figure 11: The Percentage of the Candidates’ Performance in
Question 3

Percentage of Candidates

The candidates (72%) who scored high marks were able to adhere to the
requirements of the question and they had adequate knowledge of the
subject matter. The majority of them were able to differentiate, with
examples, between brand name and trade mark, according to the demands
of part (a) of the question. The correct distinctions provided were: Brand
mark is a part of brand which is in the form of a symbol, name, distinctive
colour or letter which is usually recognised by signs but cannot be
pronounced; while trade mark is a brand that gives a legal protection to
products and enable consumers to differentiate the products from those of
different producers. Some candidates, however, could not give correct
explanations to differentiate the two terms but they drew some pictures
and labeled them to differentiate between the two terms.

In part (b), the candidates analysed the advantages of selling goods under
brand name to manufacturers and consumers. However, most of these
candidates managed to provide correct advantages despite a few
discrepancies observed in their responses like insufficient description in
some of the points. The candidates who scored full marks were able to
give the correct advantages with relevant introduction and conclusion.
Extract 11.1 is a sample of the responses from a candidate who scored
high marks.
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Extract 11.1 illustrates a sample of good responses from a candidate
who was able to distinguish between brand mark and trade mark
and also analysed correctly the advantages of brand name to both
manufacturers and consumers.

The analysis shows that the candidates (24.5%) with average performance
understood the requirement of the question and were able to provide
correctly at most two advantages of selling branded goods to both
manufacturers and consumers, according to the demands of part (b) of the
question. Some of them were able to analyse the advantages of selling
branded goods to manufacturers, but failed to give correct advantages of
selling branded goods to consumers. Other candidates explained the
advantages to consumers with at least one correct advantage to
manufacturers, but they did not attempt part (a) of the question. In
addition, there were some candidates who mentioned almost all correct
points in part (b) but failed to give correct explanations to those points.

However, few candidates (3.5%) who scored from 0 to 6.5 marks were
unable to differentiate between brand mark and trade mark in part (a).
Some candidates defined either brand mark or trade mark but failed to
compare the two terms as required in the question. Moreover, in part (b)
some of these candidates explained the points like: increasing in sales, and
reduce cost of advertising as advantages of selling branded goods to
consumers instead of being advantageous to manufacturers. Extract 11.2
illustrates a sample of the candidates’ poor response.
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Extract 11.2 shows a sample of incorrect response from a candidate who
failed to differentiate between brand mark and trade mark in part (a), and
had interchanged some advantages of selling goods under brand name to
manufacturers and consumers in part (b).

2.2.4 Question 4: Foreign Trade
The question had two parts, (a) and (b). In part (a), the candidates were
required to outline three (3) effects of persistent deficit Balance of Payment
to a country. In part (b), they were required to elaborate four methods to
overcome the problems of Balance of Payment disequilibrium.

This question was opted for by 1,334 candidates out of which 1,108
candidates (83.1%) scored from 12 to 20 marks, 205 candidates (15.3%)
scored from 7 to 11.5 marks and 21 candidates (1.6%) scored from 0 to
6.5marks. The overall candidates’ performance in this question was good as
seen in figure 12.
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Figure 12: The Percentage of the Candidates’ Performance in
Question 4.

The candidates (83.1%) who performed well had adequate knowledge and
skills of the subject matter examined. Their responses showed the
understanding of the concept of Balance of Payments in the topic of
Foreign Trade. The candidates who scored all 20 allocated marks were able
to exhaust all the required points in part (a) and (b). In part (a), majority of
the candidates were able to outline the effects of persistent Balance of
Payment deficit to a country. Their answers were as follows: creation of
domestic constraints policies, lack of competitiveness and failure of a
country’s export trade, country’s financing problem, hindrance of
employment opportunities, and destruction of domestic industries. Other
candidates were able to outline all points correctly but failed to provide
adequate descriptions in some of those points. In addition, some candidates
outlined two correct points out of the required three.

In part (b), many candidates managed to elaborate the methods used to
overcome the problems of Balance of Payments disequilibrium. However,
some of the candidates did not provide comprehensive elaborations in some
of the points. Extract 12.1 shows a sample of responses from a candidate
who scored high marks.
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In extract 12.1, a candidate was able to outline the effects of persistent
deficit Balance of Payment and also elaborated the methods used to
overcome the problems of Balance of Payment disequilibrium.
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Nevertheless, the candidates who scored average marks showed some
weaknesses in their responses. Some candidates failed to answer part (a)
correctly as they explained some of the reasons of international trade such
as: unequal distribution of natural resources, selling of surplus goods, to
obtain what the country cannot produce and difference in technology
instead of the effects of persistent deficit balance of payment. However,
they managed to elaborate three correct methods used to overcome the
problems of Balance of Payment disequilibrium in part (b). These
candidates also outlined only one effect of persistent deficit balance of
payment in part (a). Other candidates responded correctly in part (b) but
they did not attempt part (a) of the question.

The analysis further indicates that, the candidates with low scores ranging
from 0 to 6.5 marks had insufficient knowledge on the concept of Balance
of Payment. In part (b) most of the candidates managed to elaborate few
correct points while others listed the points without elaboration. Some other
candidates failed to provide relevant answers to part (a) of the question.
There are few candidates who discussed about the effects of taxation in the
economy while the question was about Balance of Payment disequilibrium.
In addition, some of the candidates under this category failed completely to
provide relevant introduction as well as conclusion. Extract 12.2 is a
sample of a candidate’s poor response.
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Extract 12.2
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Extract 12.2 shows a sample of poor response from a candidate who
attempted only part (a) of the question. The candidate mentioned
one reason for international trade and two disadvantages of
international trade instead of the effects of persistent deficit Balance
of Payment.

2.2.5 Question 5: Business Office
The question had two parts, (a) and (b). In part (a), the candidates were
required to describe, with examples, the terms (i) Executive furniture (ii)
Special purpose furniture and (iii) General furniture. In part (b), they were
required to examine six (6) disadvantages of an open office to both office
providers and receivers of services.

A total of 292 candidates opted for this question whereby 167 candidates
(57.2%) scored from 12 to 20 marks, 104 candidates (35.6%) scored from 7
to 11.5 marks and 21 candidates (7.2%) scored from 0 to 6.5 marks. The
data analysis shows that the candidates performed well in this question.
This performance is summarised in figure 13.
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Figure 13: The Percentage of Candidates’ Performance in Question 5.

The candidates (57.2%) who scored from 12 to 20 marks were able to
describe the terms executive furniture, special purpose furniture and
general furniture in part (a), however, others failed to provide relevant
examples. In part (b), most of the candidates were able to examine the
disadvantages of open office with some examples. Some candidates
mentioned the correct points like disarray and status of the executive but
they did not explain them correctly. Moreover, some of the candidates
confused the description on lack of privacy with status of the executive.
“Status of the executive” is about lack of comfortability and recognition
which is usually expected by the staff members while in the office. Lack of
privacy refers to an environment where the workers cannot handle their
duties privately because of the nature of the office in which they work.
Extract 13.1 is a sample of a candidate’s good response.
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Extract 13.1
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Extract 13.1 is a sample of good response from a candidate who managed
to respond according to the demands of the question.

The candidates who scored from 7 to 11.5 marks were able to answer all
the parts of the question but failed to provide adequate explanations on the
three types of office furniture as required in part (a) of the question.
Majority of them managed to give some descriptions on the term General
furniture but could not point out clearly what special purpose furniture and
executive furniture were all about. In part (b), most candidates in this
category were able to provide at least three out of the required six
disadvantages of an open office. However, a few candidates confused the
description on lack of privacy with status of the executive. Furthermore,
some of the candidates’ responses included the disadvantages of partitioned
offices such as: less interaction, high running cost and it creates a gap
between the supervisor and subordinates instead of disadvantages of an
open office.

The candidates with poor performance had partial knowledge of the topic
of Business Office. Most of them answered the question partially in both
part (a) and (b), or answered only one part of the question. Some of them
answered some of the terms given in part (a) in a nutshell with unrelated
examples. Others were able to provide some correct examples such as
chairs and tables for high ranked staff to represent executive furniture but
they did not explain them. This shows that they had an idea about the types
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of furniture given but failed to explain the terms as required. For example,
one of the candidates explained executive furniture as special furniture and
cited the examples which reflected his/her confusion on the types. A typist
chair was given as an example of executive chair instead of special purpose
furniture. However, there were some candidates who failed to explain
correctly any of the terms.

Part (b) of the question was attempted by almost all candidates who opted
for this question. They tried to examine the disadvantages of open office
but some of their responses were about the advantages of open office mixed
with disadvantages of partitioned office. For example, one of the candidates
wrote the points such as saving many customers at a time, sharing of office
equipment, easier communication, and low cost of supervision. However,
these are advantages and not disadvantages of open office. Extract 13.2
shows a sample of incorrect response.
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In extract 13.2, the candidate explained some advantages of open office
instead of the disadvantages of open office.

2.2.6  Question 6: Import Trade

The candidates were required to analyse six (6) necessary procedures
observed by importers in settlement of imports through a letter of credit. It
was an optional question which was opted for by 110 candidates only. The
candidates’ performance in this question was average since 46 candidates
(41.8%) scored from 12 to 20 marks, 4 candidates (3.7%) scored from 7 to
9.5 marks and 60 candidates (54.5%) scored from 0 to 6.5 marks. Figure 14
summarises the candidates’ performance in this question.
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candidate’s good response.
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(41.8%) who scored high marks showed clear
understanding of the procedures of settling of imports through the use of a
letter of credit. Those who scored all 20 marks managed to provide a good
presentation of their essays and their responses covered all the steps
followed by the importers when paying for imports using a letter of credit.
Some of the candidates who failed to score full marks in this group were
able to examine correctly the first three and the last steps but interchanged
the fourth and fifth steps. Others analysed correctly the steps presented but
did not follow the essay writing procedures. Extract 14.1 is a sample of a
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Extract 14.1 is a sample of a relatively good response from a candidate
who was able to analyse the procedures observed by importers in
settlement of imports through a letter of credit.

The candidates who performed poorly in this question lacked knowledge
on the concept of means of payment for imports and the procedures
involved to accomplish payment for imports. Some of these candidates
mentioned other irrelevant documents and terms used in international trade
such as: bill of lading, certificates of origin, letter of hypothecation, freight
note, proforma invoice and bills of exchange instead of the procedures of
settlement of imports through a letter of credit. Other candidates listed
some incorrect procedures but they were able to highlight the last correct
procedure namely reimbursement which involves recovery of funds by the
issuing bank from the buyer. There were also some candidates who
managed to introduce the question with only one correct procedure.
Extract 14.2 presents a sample of poor responses from one of the
candidates.
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Extract 14.2 is a sample of poor response from a candidate who failed to
analyse the procedures observed by importers in settlement of imports
through a letter of credit. Instead, the candidate sporadically explained
some of the documents and terms used in international trade.
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2.2.7 Question 7: The Role of Government in Trade

The candidates were required to discuss six reasons for the government
intervention in commercial activities. This question was opted for by 1,363
candidates out of which 1,288 candidates (94.5%) scored from 12 to 20
marks, 69 candidates (5.1%) scored from 7.5 to 11.5 marks and 6
candidates (0.4%) scored from 2.5 to 6 marks. The overall candidates’
performance in this question was good. Figure 15 summarises the
candidates’ performance in this question.
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Figure 15: The Percentage of the Candidates’ Performance in question 7

The candidates who performed well in this question had adequate
knowledge of the role of government in trade and they were able to apply
such knowledge to answer the question. In addition, they managed to
reflect different commercial activities carried out in the areas where they
live. The candidates who scored all 20 marks were able to show their
understanding of the demand of the question by discussing the reasons for
the government intervention in commercial activities. Some of them
provided relevant examples to prove their understanding of the concept
examined. However, some candidates failed to score full marks because
they provided insufficient explanations to some of the points while few of
them discussed three to four points only out of the required six. Majority of
the candidates in this category were able to present their responses in essay
form with relevant introduction and conclusion. Extract 15.1 shows a
sample of the candidates’ good response.
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Extract 15.1 shows a sample of a good response from a candidate who
scored high marks as she/he was able to discuss the reasons for
government intervention in commercial activities.

Despite good performance in this question, a few candidates (6) scored low
marks. They all understood the demand of the question but failed to
associate how the government can intervene the commercial activities.
Some of their responses included a few correct points without proper
explanation. However, some of the candidates in this category provided
irrelevant points such as: regulation, which involves the issue of business
license and setting of business standards; and training through publication.
However, these are considered as the methods of government involvement
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in trade and not the reasons for government intervention in trade. Extract
15.2 is a sample of one of the candidates with low marks.

Extract 15.2

ok ansrrw?;a arzsw\—Q\ b We wu.n}m Sudh adhusha,
ar i dode” The wag  0Le readary
Scuamruzr& lﬂ}Qwe | V) AN TTs

Co
A o o T cade At o B codon

wam\\{D m,OJl’ t%\ul @% lﬂ"JZJ ~
i O R A B VR LY
GMW‘\H: mDi (019@@" wuz (poame rea a;.vm

HWoidy (o or 1o codhe soh kel 1o We

C&nmﬂmou OJDWLL.&) Pevz Ooam}wq o@o.w, N

(‘_’Drvuw.moj oubhudins 1 & ‘oq M qwemm_aﬁ»
Aud  Choes k‘fﬂm\ oripdle ¢ compoxuq,.

]

M) fLQ’ {1)2‘1’- \"xbw. ‘(\’\C)-GZS ‘msr(\“ A o
QQMM PV PN P%ﬁm
Cormed ot wdL be unkor We aie]
QJ(* JE‘Q«\& 0 o (Mﬂﬂl‘: . qa
0 Ger o(u\rw’\q r\)w% UQPCL*“!‘“‘-‘Q“JJ*)WW
goeemect dl Laﬂ's\n \ e Depa,ﬂmeal:
(‘J-(O cay R\.Qu\ Coxq BQMQL 1’0 lo
mmaijimh&wa \%ﬁ' (?KWLE M{;:i\'“'\ C‘Q
e ou ep q&
Gl —on o cxthiuies R 8 A
g e ]
Yoce o 04 A
[ quw \’DML.JM ‘W\; aJi.uﬂu; ol H .

é“mwm ecma Comm WC;L % one mu\-Qu
— o W Cg Q

Extract 15.2 shows incorrect response from a candidate who scored low
marks. The candidate highlighted a point of business control but failed to
explain it properly. However, other points were irrelevant to the demand
of the question.
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2.2.8 Question 8: Taxation

In part (a), the candidates were required to differentiate between
progressive tax system and regressive tax system. In part (b), they were
required to elaborate five impacts of progressive tax system.

The question was opted for by 1,296 candidates out of which 681
candidates (52.5%) scored from 12 to 19 marks, 523 candidates (40.4%)
scored from 7 to 11.5 marks and 92 candidates (7.1%) scored from 1 to 6.5
marks. The candidates’ performance in this question was good. Figure 16
shows the summary of candidates’ performance.

7.0-11.5 12.0-20

Scores

0.0-6.5

50

100
Percentage of Candidates

Figure 16: Distribution of the Candidates’ Scores in Question 8

The analysis shows that 52.5 percent of the candidates who opted for this
question scored high marks. This shows that they were familiar with the
topic of Taxation since it is applicable in different environment and highly
publicized by the government. In addition, the concept tested is also taught
in Economics subject; so it was easy to recall. Most of these candidates
were able to differentiate between progressive tax and regressive tax
system in part (a). They also provided some examples to emphasize their
understanding of the two tax systems. A few candidates had interchanged
the description of the two tax systems.
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In part (b), majority of the candidates were able to elaborate the impact of
progressive tax system as: discourage high income earners to work,
motivate low income earners to work hard, reduce unequal distribution of
income, encourages tax evasion, decrease in production, poor relationship
between tax payers and tax collectors and it discourages investment.
Extract 16.1 is a sample of good response.

Extract 16.1
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Extract 16.1 is a sample of a relatively correct response from a candidate
who differentiated progressive from regressive tax system in part (a) and
elaborated the impact of progressive tax system.

The candidates with average performance had partial knowledge of tax
systems. Some of these candidates responded correctly to part (a) of the
question but mixed the impact of progressive tax system with some impact
of regressive tax system in part (b). For example, one of the candidates
wrote correct points such as discourage high income earners to work hard
and encourages tax evasion but also included in his/her response some
incorrect responses like encourage saving, encourages investment and
reduces tax evasion. Other candidates’ responses included some
advantages of proportional tax system, for example, ease calculation, and
the amount to be paid is fixed and known to tax payers.
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Besides, the candidates with poor performance who scored from 1 to 6.5
marks were able to differentiate the terms progressive and regressive tax
systems in part (a), but not all of them managed to provide correct
distinctions between the two terms.

In part (b), some of the candidates were able to list some effects of
progressive tax system with unrelated explanations. Most of the candidates
elaborated the advantages of regressive tax system instead of the impact of
progressive tax systems. Others elaborated the purpose of taxation in
general instead of the impact of progressive tax system. For example,
some candidates wrote incorrect responses like: to raise government
revenue, improve balance of payment, to maintain economic stability and
to control the consumption of harmful products. This shows that they
failed to understand the demand of the question despite having a partial
knowledge of the topic. Extract 16.2 is a sample of incorrect response
from one of the candidates who scored low marks.

Extract 16.2
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Extract 16.2 shows a sample of poor response from a candidate who failed
to differentiate progressive from regressive tax system in part (a). He/she
also elaborated some purposes of taxation instead of the impact of
progressive tax system.

ANALYSIS OF THE CANDIDATES’ PERFORMANCE PER TOPIC
The analysis of the candidates’ performance per topic in 2018 is summarised
in Appendix A. It shows that the candidates had good performance in thirteen
(13) topics, average performance in two (2) topics and weak performance in
only one (1) topic out of sixteen (16) topics that were examined.

The performance was good in the topics of Banking (99.7%), The Role of
Government in Trade (99.6%), Retail Trade (99.2%), Transport and
Communication (98.9%), Foreign Trade (98.4%), Marketing (96.5%),
Business Capital (95.2%), The Scope of Commerce (94.9%), Taxation
(92.9%), Business Office (92.8%), Advertising (89.7% ), Business Units
(89.5%), and Production (70.2%). The good performance on these topics was
attributed to the candidates’ ability in mastering the subject matter of each
topic and by giving the responses which met the demands of the questions.
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4.0

They were also able to provide sufficient descriptions to most of the
concepts.

The topics which had average performance were: Wholesale Trade (55.6%)
and Import Trade (45.5%). The main reason for the average performance was
partial knowledge of the candidates on the subject matter of the topics
examined. The only topic which had poor performance was Insurance
(30.1%). The reasons for poor performance in this topic could be candidates’
failure to identify the demands of the question and insufficient knowledge on
marine losses.

The comparison of the candidates’ performance per topic in the year 2017
and 2018 is shown in Appendix B. It indicates that there are some changes
observed on the candidates’ performance per topic. The performance in the
topics of Wholesale Trade, Import Trade and Insurance was good in the year
2017. However, in the year 2018, the performance of the topics of Wholesale
Trade and Import Trade decreased from good to average while the
performance of Insurance topic decreased from good to poor performance
(see Appendix B). The reasons for decrease in performance on those topics
could be poor understanding of the requirement of the question and partial
knowledge on the examined concepts.

CONCLUSION AND RECOMMENDATIONS
4.1 Conclusion

The general performance of the candidates in ACSEE 2018 in 152
Commerce was good since most of the candidates (99.74%) scored an
average of 35 percent or above of the total marks allocated in each
question. This performance implies that, the candidates had sufficient
knowledge and skills which enabled them to understand the demands of
the questions from various topics in paper 1 and paper 2 and respond
accordingly. However, the topic of Insurance in paper 1 had poor
performance while the topic of Wholesale Trade had average
performance. Moreover, the topic of Import Trade in paper 2 had
average performance. The reasons for poor and average performance
were inadequate knowledge and skills on the topics examined,
misconception of some of the concepts and failure to identify the
demands of the questions.
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4.2 Recommendations
In order to improve the performance of the candidates in future, it is
recommended that:

(i)

(i)

Students should read the examination questions and instructions
carefully to avoid misconceptions.

Teachers should provide the students with enough exercises; take
home assignments, tests and examinations with standard questions
and give feedback so as to enhance their mastering of the subjects’
concepts.

(iii) Teachers should make sure that all topics stipulated in ACSEE

(iv)

(v)

commerce syllabus are covered before the final examination. This
must go hand in hand with revision of all topics or concepts which
might have been not well understood by most of the students. It
will help to improve better understanding of the topics/concepts
and build confidence to the students before and during the
examination

Teachers should guide students on the best way to identify the
demands of the questions and respond to questions from different
topics.

The owners of both government and private schools should install

internet facilities in their schools to enable teachers and students to
access learning materials.
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Appendix A
A Summary of the Analysis of the Candidates’ Performance per Topic

S/n

Number of
questions
Percentage of
candidates
who scored an
average of 35
percent or
above
Remarks

Topic

Wholesale Trade Average

Import Trade Average
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Appendix B

Comparison Summary of Candidates’ Performance per Topic for ACSEE 2017 and 2018
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