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FOREWORD 
The examiners’ report on the performance of the candidates in Communication 
skills subject in the Diploma in Secondary Education Examination (DSEE) 2014, 
was prepared to provide a feedback to student teachers, tutors, parents, policy 
makers and the public in general on the candidates’ performance and the 
challenges that they face in attempting examination questions. 

The Diploma in Secondary Education Examination marks the end of two years of 
diploma course. It is a summative evaluation on which among other things, reveals 
the effectiveness of the teaching and learning process at the end of the course. 

The candidates responses to the examination questions is a strong indicator of what 
the education system was able or unable to offer to the student teachers in their two 
years of studies.  This report is intended to contribute towards understanding of 
possible reasons behind the candidates’ responses in Communication skills subject.  
It shows the factors that made the candidates fail to score high marks in the 
questions. Such factors include failure to understand the needs of the question, lack 
of knowledge on the concepts related to the subject and inability to follow 
examination instructions.   

The feedback provided will enable the educational administrators, college 
managers, tutors, student teachers and other stakeholders to think of proper 
measures to be taken in order to improve the candidates performance in future 
examinations administered by the council.  The National Examinations Council of 
Tanzania will highly appreciate comments and suggestions from all education 
stakeholders that can be used in improving future examiners’ reports. 

Lastly, the council would like to thank the examination officers, examiners and all 
who participated in processing and analyzing the data used in this report.  

 

 

Dr. Charles E. Msonde 
EXECUTIVE SECRETARY
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1.0 INTRODUCTION 

This report presents the performance of the candidates, who sat for 
Diploma for Secondary Education Examination in May, 2014 which 
focused on testing the candidates’ competences in communication theory, 
reference skills, oral presentation, reading skills, writing skills, vocabulary 
and structure.  The report shows how those candidates performed in each 
question.   
 
The DSEE Communication Skills examination paper consisted of two 
sections A and B with a total of 18 questions set according to the 2009 
syllabus and the respective examination format. The duration of the 
examination paper was three hours. Section A was comprised of ten (10) 
compulsory questions and the total marks for this section was forty (40), 
while section B consisted of eight (8) essay questions each carrying fifteen 
marks and the candidates were required to answer four (4) questions only, 
making a total of sixty (60) marks for this section.  
 
The number of candidates, who sat for this examination in May, 2014 was 
6034 and their performance has been shown in table 1.   
 
Table 1: Candidates’ pass grades in DSEE Communication skills 
examination May, 2014. 
 
Grade A B C D F 
Number of 
candidates 

O3 111 3403 2320 197 

 
The analysis of candidates’ performance in this report is organized in such 
a way that each individual item is presented by indicating the percentage of 
candidates who attempted the question and the percentage of candidates 
who scored various marks based on their responses. Samples of extracts of 
candidates’ responses are presented as evidence of how the candidates 
responded in regard to the demands of the question. 
 
The following sections present the analysis of the candidates’ responses 
and extracts obtained from the candidates’ examination scripts. 

 

2.0 ANALYSIS OF THE CANDIDATES PERFORMANCE PER 
QUESTION 
 
2.1 SECTION A: OBJECTIVE QUESTIONS 

There were ten compulsory questions in this section composed from 
various topics of the syllabus, each carrying 04 marks, making a 
total of 40 marks. 
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2.1.1 Question 1: Reference Skills 

In this question, the candidates were required to define the 
following terms:  
 
(a) Dictionary (b) Encyclopaedia (c) Internet and  
(d) Bibliography.   

 
The question was attempted by 6034 candidates (99.0%) of 
which 5,404 candidates (89.6%) had their scores ranging 
from 2 to 4 marks, indicating an excellent performance in 
this question. 
 
The analysis of the candidates’ responses indicated that the 
candidates who scored high marks were able to include all 
the important elements needed in the definitions of the terms 
as follows: Dictionary is a book containing words of a 
language arranged alphabetically with their meanings in one 
or more different languages, and sometimes their 
pronunciations, grammatical labels, inflections and 
etymologies while Encyclopaedia is a reference book 
containing information on every branch of knowledge, or on 
one particular branch, usually arranged in an alphabetical 
order. Extract 1.1 shows a sample of a response of a 
candidate who wrote the definitions with clear examples. 
 
Extract 1.1 
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Extract 1.1 shows a sample of a response of a candidate 
who answered the question correctly, an indicator that 
he/she had adequate knowledge on the topic of reference 
skills. 

 

However, there were 630 candidates (10.4%) who scored 
from 0 to 1.5 marks, indicating unsatisfactory performance. 
The candidates in this category failed to define the given 
words in a correct way in such a way that some words were 
not explained correctly and some were explained partially 
with no examples. Extract 1.2 is a sample of a response of a 
candidate who failed to answer that question correctly.  
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Extract 1.2 

 
Extract 1.2 shows a sample of a response of a candidate 
who failed to define correctly the terms given in question 1 
(a) - (d). 

 

2.1.2 Question 2: Structure 
 
In this question, the candidates were required to rewrite 
correctly the two sentences given and provide a reason for 
each sentence for being incorrect.   
 
The incorrect sentences were: 
(a) One of the shops in our street close late. 
(b) The smell of the oranges are refreshing. 
 
This question was attempted by 6034 candidates (99.0%) of 
which 5,455 candidates (90.4%) scored from 0 to 1.5 marks, 
with 4965 candidates (82.3%) scoring a 0 mark, indicating 
an unsatisfactory performance in this question.  
 
The analysis of the candidates’ responses showed that most 
candidates, who failed to provide reasons which made those 
sentences wrong, failed to write those sentences correctly, as 
shown in Extract 2.1.  
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Extract 2.1 

 
Extract 2.1 shows that the candidate lacked knowledge of 
‘subject-verb agreement’, as a result he/she just copied the 
sentence in (a), while in (b) he/she wrote a meaningless 
sentence not related to the requirements of the question. 

 
On the other hand, only 579 candidates (0.6%) had their 
scores ranging from 2 to 4 marks. These candidates 
managed to identify exactly why those sentences were 
wrong. The candidates in this category were able to recall 
the rule of ‘subject-verb-agreement’. Extract 2.2 is a sample 
answer from one of these candidates. 
 
Extract 2.2 
 

 
Extract 2.2 shows a sample of a response of a candidate 
who had a good understanding of structure topic based on 
‘subject-verb agreement’. 
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2.1.3 Question 3: Oral Presentation 

The candidates were required to differentiate between two 
terms, conversation and speech by using two points.  
 
The question was attempted by 6,034 candidates (99.0%) of 
which 4,598 (76.2%) had their scores ranging from 2 to 4 
marks, indicating a good performance in this question.  
 
The analysis of the candidates’ responses showed that most 
candidates who answered this question correctly showed a 
good understanding of the concepts as they were able to 
differentiate the terms as follows; conversation can be a 
dialogue between two people or more while in speech one 
person addresses a number of people. Also, a conversation 
can be of non-specific topic while in speech there should be 
a specific topic. Lastly, conversation use informal language 
while in speech formal language is used. This is illustrated 
in Extract 3.1. 
 
Extract 3.1 

 
Extract 3.1 shows a sample of response of a candidate who 
answered the question as required.   

 
However, 1,436 candidates (23.8%) scored from 0 to 1.5 
marks, because they failed to differentiate the terms 
conversation and speech correctly. Extract 3.2 is a sample of 
a response of one candidate who misunderstood the concepts 
of the terms, and therefore explained the terms wrongly. 
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Extract 3.2 

 
Extract 3.2 shows a sample of response of a candidate who 
failed to differentiate the terms ‘conversation’ and ‘speech’ 
correctly. 

 

2.1.4 Question 4:  Theory of Communication 

In this question, the candidates were required to outline four 
causes of barriers to communication.   
 
This question was attempted by 6,033 candidates (98.9%) of 
which 5,592 candidates (92.7%) scored from 2 to 4 marks, 
indicating an excellent performance in this question.  
 
The analysis of the candidates’ responses indicated that the 
candidates who scored high marks understood the 
requirement of the question and provided correct response 
by outlining the causes of barriers to communication such as 
physical barriers like noise, poor choice of media, 
psychological barriers like hunger and anger, use of difficult 
language and inattentiveness of communicators just to 
mention a few. Extract 4.1 is a sample of a response of a 
candidate from this category. 
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Extract 4.1 

 
Extract 4.1 shows a sample of a good response. This 
candidate had a good understanding on barriers to 
communication. 
 

On the other hand, only 441 candidates (7.3%) scored from 
0 to 1.5 marks. Those candidates failed to outline correctly 
the barriers to communication. The candidates in this 
category had inadequate knowledge on barriers to 
communication and in some cases they wrote meaningless 
sentences. A sample response from one of those candidates 
is shown in Extract 4.2.  

 
Extract 4.2 

 
In Extract 4.2 the candidate wrote what he/she suggested as 
barriers to communication, an indicator that he/she had 
inadequate knowledge on barriers to communication. 

 

2.1.5 Question 5: Vocabulary 

In this question, the candidates were given four phrasal 
prepositional verbs in order to construct one meaningful 
sentence, for each of the phrasal verbs. The phrasal verbs 
were: (a) called off (b) called up (c) hand in and (d) hand 
over. 
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This question was attempted by 6,034 candidates (99.0%) of 
which 5,900 candidates (97.8%) had their scores ranging 
from 0 to 1.5 marks, with 5,102 candidates (84.6%) scoring 
a 0 mark, indicating unsatisfactory performance in this 
question.  
 
The analysis of the candidates’ response indicated that those 
who performed unsatisfactorily in this question did not have 
good knowledge in phrasal verbs. Some candidates did not 
know the meanings of those words, and this is revealed by 
the sentences which they constructed. Extract 5.1 shows a 
sample of a response of a candidate who failed to construct 
meaningful sentences using the phrasal verbs given. 
 

Extract 5.1 

 
Extract 5.1 shows a sample of a response of a candidate 
who failed completely to construct meaningful sentences 
using the phrasal verbs given.   

 
However, a few candidates (2.2%) scored from 2 to 4 marks 
in this question.  The candidates who performed well in this 
question had a good understanding of the given phrasal 
verbs hence they constructed grammatical sentences. 
Examples of correct sentences could be: 
(a)  The meeting was called off at 6.30 pm. 
(b)  Mbwana Sammatta has been called up to join the 

National team. 
(c)  The Tumaini University graduands were supposed to 

hand in their research report in May 2014. 
(d)  The retired Headmaster handed over the school to the 

Second master. 
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Extract 5.2 is a sample of a response of a candidate who 
demonstrated good understanding of the prepositional 
phrasal verbs given. 
 
Extract 5.2 
  

 
In Extract 5.2, the candidate showed a good understanding of 
the prepositional phrasal verbs that helped in constructing 
correct sentences. 

 
2.1.6 Question 6: Vocabulary 

The candidates were required to identify the appropriate 
ways used in the formation of the words: (a) Illogical (b) 
Blood test (c) Fridge and (d) Interpol.  
  
This question was attempted by 6,034 candidates (99.0%) of 
which 4,284 (71%) scored from 2 to 4 marks, indicating a 
good performance in this question.  
 
The analysis of the candidates’ responses indicated that the 
candidates who scored high marks were able to identify 
appropriate ways used in the formation of the provided 
words. For example, the word Interpol has been formed 
through blending; it means that at least one of the elements 
of two bases is fragmented and joined (blended) together to 
form a new word. Illogical has been formed through 
affixation whereby ‘il’ is a negative prefix which means 
‘not’. Hence, illogical means not logical. Extract 6.1 shows a 
sample of a good response. 
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Extract 6.1 

 
Extract 6.1 shows a sample of a response of a candidate 
who understood the question and was able to give correct 
information. 
 

On the other hand, 1,750 candidates (29.0%) had their 
scores ranging from 0 to 1.5 marks. The candidates in this 
category failed to identify the appropriate ways used in the 
formation of the words Illogical, blood test, fridge and 
Interpol while others tried to explain the meaning of those 
words contrary to the requirements of the question. Extract 
6.2 shows a sample of a response of a candidate who failed 
to comprehend the requirement of the question. 
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Extract 6.2 

 
Extract 6.2 shows a sample of a response of a candidate 
who gave the meaning of the words instead of identifying 
the appropriate ways used in the formation of those words.  

 

2.1.7 Question 7: Structure 

The candidates were required to explain four uses of the 
definite article ‘the’ by using examples.   
 
The question was attempted by 6,034 candidates (99.0%) of 
which 2,950 candidates (48.9%) had their scores ranging 
from 2 to 4 marks, indicating a satisfactory performance in 
this question. 
 
It was observed that the candidates who performed well in 
this question were able to explain the uses of the article 
‘the’, for example when reference is made to an institution 
shared by community, like, the radio and the television. The 
article can also be used when the object or group of objects 
is the only that exists like the world, the moon, the sun just 
to mention a few. Extract 7.1 is a sample of a response in 
this category. 
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Extract 7.1 

 
Extract 7.1 shows a sample answer from one of the 
candidates who answered the question correctly indicating 
that he/she had adequate knowledge on the uses of definite 
article ‘the’. 

 
However, 3,084 candidates (51.1%) failed to explain 
correctly the uses of the definite article “the”, an indicator 
that ‘structure’ topic is very challenging to most learners of 
Communication skills. Extract 7.2 shows a sample of a 
response of a candidate who encountered difficulties in 
explaining the uses of the definite article ‘the’. 
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Extract 7.2 

 
Extract 7.2 shows a sample of a response of a candidate 
who failed to explain correctly the uses of the article ‘the’. 

 

2.1.8 Question 8: Reading 

The candidates were required to describe four factors which 
make reading aloud to be incomprehensible to the listeners.   
 
The question was attempted by 6,033 candidates (98.9%) of 
which 5,773 candidates (95.7%) had their scores ranging 
from 0 to 1.5 marks, with 79.4 percent of them scoring a 0 
mark, indicating unsatisfactory performance in this question. 
 
The analysis of the candidates’ responses indicated that most 
candidates did not understand the requirement of the 
question hence they failed to give correct responses. Some 
candidates mentioned factors which are caused by 
environment rather than the person who reads aloud. Some 
of candidates wrote factors which were irrelevant to the 
demand of the question, for example; one candidate 
considered reading aloud as something unwanted as it 
disturbs listeners because not all listeners are attracted to it. 
Extract 8.1 illustrates this case. 
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Extract 8.1 

 
Extract 8.1 shows a response of a candidate who failed to 
describe the factors which can make ‘reading aloud’ 
incomprehensible to the listeners. 

 
On the other hand, 260 candidates (4.3%) had their scores 
ranging from 2 to 4 marks. These candidates were able to 
describe factors which make ‘reading aloud’ 
incomprehensible to the listeners. These are factors like 
mispronunciation of certain words, low voice of the reader 
and incorrect use of punctuation marks. Extract 8.2 shows a 
sample of a response of a good response. 
 
Extract 8.2 

 
 

Extract 8.2 shows that the candidate had a good 
understanding of the factors which make reading aloud 
incomprehensible. 
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2.1.9 Question 9: Writing 

 
In this question, the candidates were supposed to explain 
briefly the importance of an introduction in written works. 
 
The question was attempted by 6,034 candidates (99.0%) of 
which 3,728 candidates (61.8%) had their scores ranging 
from 2 to 4 marks, indicating an average performance in this 
question. 
 
The analysis of the candidates’ responses showed that the 
candidates who answered this question correctly were able 
to explain the importance of introduction in written works 
such as showing the organization of the work and helping a 
reader to know the purpose of the writer. Extract 9.1shows a 
sample of a good response. 
 
Extract 9.1 

 
Extract 9.1 shows that the candidate understood well the 
demand of the question on importance of introduction. 

 
However, 2,306 candidates (38.2%) performed 
unsatisfactorily in this question with 1,173 candidates 
(19.4%) scoring a 0 mark. Such candidates failed to explain 
correctly the importance of introduction in written works 
demonstrating inability to comprehend the requirements of 
the question, as shown in Extract 9.2 
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Extract 9.2 

 
Extract 9.2 shows that the candidate did not understand 
clearly the demand of the question. 

 
2.1.10 Question 10: Reference skills 

In this question, the candidates were required to enumerate 
four functions of media in our daily life with vivid 
examples. 
 
The question was attempted by 6,033 candidates (98.9%) of 
which 4,925 candidates (81.6%) had their scores ranging 
from 2 to 4 marks, indicating an excellent performance in 
this question. 
 
The analysis of the candidates’ responses indicated that the 
candidates who scored high marks were able to enumerate 
the functions of media in our daily life by giving vivid 
examples. These were delivery of information to the mass, 
for example, news bulletin on the radio or television; to 
entertain people through music or plays; and influencing 
certain behaviours to the society. A sample of a response of 
a candidate who explained correctly the functions of media 
is shown in Extract 10.1 
 
Extract 10.1 

 
Extract 10.1 shows a sample of a good response from one of 
the candidates who explained correctly the functions of 
media. 
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It was also noted that 1,108 candidates (18.4%) were not 
able to enumerate correctly the functions of media in our 
daily life. Some candidates mentioned types of media 
instead of the functions of media as shown in Extract 10.2 
 
Extract 10.2 

 
Extract 10.2 shows a sample of a response of a candidate who 
wrote types of media instead of enumerating the functions of 
media as required. 

 
2.2 SECTION B: OPTIONAL SUBJECTIVE QUESTIONS 

In this section the candidates were required to answer only four (4) 
out of eight (8) questions and each question carried 15 marks. 
 
2.2.1 Question 11: Communication Theory  

The candidates were required to explain factors which make 
people attracted to each other as a result of interpersonal 
communication (interpersonal communication which may 
result into interpersonal relationship).   
 
This question was attempted by 569 candidates (9.3%) of 
which 432 candidates (75.9%) scored from 0 to 5.5 marks, 
with 71 candidates (12.5%) of them scoring a 0 mark, 
demonstrating unsatisfactory performance in this question. 
 
It was observed that the candidates who performed poorly in 
this question did not understand the demand of the question 
as a result they failed to give correct responses. In some 
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cases, the candidates explained meanings of a sender and a 
receiver something which was not asked in the question. 
Extract 11.1shows a sample of a poor response. 
 
Extract 11.1 

 
Extract 11.1 shows a sample of a response of a candidate 
who explained about sender, receiver, feedback and other 
things which are not related directly to the question. 

 
However, 137 candidates (24.1%) scored from 6 to 12 
marks. These candidates were able to some extent answer 
the question by explaining factors which make people 
attracted to each other as a result of interpersonal 
communication. For example, physical attraction can be one 
among the factors in the sense that people are often attracted 
to others because of the way they look or their style and 
therefore they want to get to know them better. Extract 11.2 
shows a sample of a good response. 
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Extract 11.2 

 
Extract 11.2 shows a sample of a good response from one 
of the candidate who had a better understanding of 
interpersonal communication which may result into 
interpersonal relationship. 
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2.2.2 Question 12: Communication Theory 

The candidates were required to explain clearly the 
importance of teaching Communication skills in teachers’ 
colleges.   
 
This question was attempted by 3699 candidates (60.7%) of 
which 3418 (92.4%) scored 6 marks and above, indicating 
an excellent performance in this question. 
 
The analysis of the candidates’ responses indicated that the 
candidates who scored high marks explained clearly the 
importance of teaching Communication skills in teachers’ 
colleges such as it empowers students with library and other 
media skills like use of the internet; enables students in note 
taking during the lectures and note making when reading in 
the library; helps students to communicate verbally and non-
verbally appropriately, enables students to learn effectively 
other subjects taught in English, just to mention a few. A 
sample response from one of those candidates is shown in 
Extract 12.1.  
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Extract 12.1 
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Extract 12.1 shows a sample of a response from a 
candidate who managed to explain clearly the importance 
of teaching Communication skills in teachers’ colleges. 

 

On the other hand, 281 candidates (7.6%) were not able to 
explain correctly the importance of teaching Communication 
skills in teachers’ colleges. Extract 12.2 shows a sample of a 
poor response. 
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Extract 12.2 

 
Extract 12.2 shows a response of a candidate who scored low 
marks due to poor grammar of English language and failure 
to explain clearly the points. 

 

2.2.3 Question 13: Vocabulary 

In this question, the candidates were required to describe 
ways to comprehend a word in English Language.   
 
The question was attempted by 1,035 candidates (17.0%) of 
which 994 (96.0%) had their scores ranging from 0 to 5.5 
marks with 784 candidates (75.7%) scoring a 0 mark, 
indicating unsatisfactory performance in this question.  
 
The analysis of the candidates’ responses with poor 
performance indicated that some candidates misinterpreted 
the question and explained the word formation processes 
(compounding, clipping, blending) instead of  describing the 
ways of comprehending a word in English language, like 
knowledge of collocation, knowledge of register, knowledge 
of morphology, knowledge of semantics and knowledge of 
polysemy. Extract 13.1 is a sample of a response from one 
of candidates who failed to describe ways of comprehending 
a word in English language. 
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Extract 13.1 

 

 
Extract 13.1 shows a sample of a response from a script of a 
candidate who explained word formation processes instead 
of explaining ways of comprehending a word in English 
language. 
 

Despite the unsatisfactory performance in this question, 
there were 41 candidates (4%) who had their scores ranging 
from 6 to 10 marks. These candidates were able to explain 
partially ways of comprehending a word in English language 
in the sense that some of their explanations were not correct.  
Usually, knowledge of a word exists on various levels which 
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seem to be language universal. For example, knowledge of 
collocation implies knowing the systematic behavior 
associated with the word and also knowing the networks of 
association between those words and other words in a 
language.  Extract 13.2 shows a sample of a response of a 
candidate who explained partially the ways of 
comprehending a word in English language. 
 
Extract 13.2  
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Extract 13.2 shows a sample of a response from a script of a 
candidate who showed an average understanding on ways 
of comprehending a word in English language. 

 
2.2.4 Question 14: Reference Skills 

In this question, the candidates were required to explain with 
vivid examples the uses of a dictionary.  
 
The question was attempted by 5,324 candidates (87.3%) of 
which 5,111 candidates (89.6%) had their scores ranging 
from 6 to 14 marks, indicating an excellent performance in 
this question. 
 
The analysis of the candidates’ responses indicated that the 
candidates who performed well in this question wrote a good 
introduction and explained the appropriate uses of a 
dictionary like providing meaning of a word, correct 
spelling, pronunciation, parts of speech and etymology or 
origin of a word. Moreover, all the points provided were 
supported with examples. Extract 14.1 shows a sample of a 
response from a candidate who performed well in this 
question. 
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Extract 14.1 
  

 
Extract 14.1 shows a sample of a response of a candidate 
who managed to explain with examples the uses of a 
dictionary. 
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In spite of the excellent performance in this question, some 
213 candidates (4%) had their scores ranging from 0 to 5.5 
marks. These candidates failed to explain correctly the uses 
of a dictionary as illustrated in Extract 14.2. 
 

Extract 14.2 

 
Extract 14.2 shows a sample of a response of a candidate 
who explained partially the uses of a dictionary while 
demonstrating a poor English grammar.   
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2.2.5 Question 15: Oral Presentation  

The candidates were required to describe important 
guidelines to be considered when making oral presentation 
on HIV/AIDS during the college assembly.   
 
This question was attempted by 2,566 candidates (42.1%) of 
which 2,420 (94.3%) had their scores ranging from 6 to 15 
marks, indicating an excellent performance in this question. 
 
The analysis of the candidates’ responses indicated that the 
candidates who performed well in this question were able to 
describe correctly important guidelines to be considered 
during oral presentation, for example, organizing the oral 
presentation in such a way there should be an introduction, 
the development part and the conclusion. Also, to limit the 
subject by explaining the topic that is supposed to be 
covered, in this case, HIV/AIDS. Extract 15.1 shows a 
sample of a response from one of the candidates who 
performed well in this question. 
 
Extract 15.1 
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Extract 15.1 shows a sample of a response from a 
candidate who understood the requirements of a question 
and was able to explain important guidelines to be 
considered during oral presentation. 
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Despite the excellent performance in this question, some 146 
candidates (5.7%) had their scores ranging from 0 to 5.5 
marks. These candidates failed to interpret the requirement 
of the question, in the sense that, they explained about 
HIV/AIDS basing on its meaning, causes, symptoms, how it 
is transmitted, the effects and how it can be prevented 
instead of describing the importance guidelines to be 
considered when making oral presentation as shown in 
Extract 15.2. 
 
Extract 15.2  
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Extract 15.2 shows a sample of an incorrect response from 
one of the candidates who failed to describe important 
guidelines to consider during oral presentation. 

 
2.2.6 Question 16: Writing 

The candidates were required to explain important aspects 
involved in writing a curriculum vitae (CV). 
 
This question was attempted by 4,669 candidates (76.6%) of 
which 4,635 candidates (99.3%) scored between 6 and 14.5 
marks, indicating an excellent performance in this question.  
 
The analysis of the candidates’ responses indicated that the 
candidates who scored high marks in this question were able 
to explain the important aspects which are involved in 
writing curriculum vitae (CV) such as personal information 
of an individual like name, date of birth, sex, nationality, 
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marital status and the like. They also included academic 
background, employment experience and referees as 
important aspects to be included in writing a CV. Referees 
are very important because these are people who will 
provide important applicant’s information to the employer. 
Extract 16.1 shows a sample of a response of a candidate 
who performed well in this question.  
 
Extract 16.1 
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Extract 16.1 shows a sample of a response of a candidate 
who was able to explain important aspects involved in 
writing curriculum vitae (CV).  

 
However, there were 34 candidates (0.7%) who scored from 
0 to 5.5 marks. These candidates failed to explain vividly the 
important aspects which should be involved in writing 
curriculum vitae. This case is illustrated in Extract 16.2. 
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Extract 16.2 

 
Extract 16.2 shows a sample of a response from a 
candidate who failed to explain vividly the important 
aspects involved in writing curriculum vitae. 
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2.2.7 Question 17: Writing 

In this question, the candidates were required to analyse the 
components involved in writing an essay.  The question 
intended to test the candidates’ ability in identifying 
components involved in writing an essay and how it is 
supposed to be organized.  
 
This question was attempted by 3,110 candidates (51%) of 
which 3,091 (99.4%) scored above 6 marks, indicating an 
excellent performance in this question.  
 
The analysis of the candidates’ responses indicated that the 
candidates who performed well in this question showed a 
clear understanding of the question as they provided a good 
analysis of the components involved in writing essays 
including introduction, development part and conclusion. 
The candidates were able to identify necessary points in 
each component as shown in Extract 17.1. 
 
Extract 17.1 
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Extract 17.1 shows a sample of a response of a candidate 
who managed to write the components involved in writing 
essay. 

 
In spite of excellent performance in this question, there were 
19 candidates (0.6%) who scored from 0 to 5.5 marks. These 
candidates failed to identify and explain correctly the 
components involved in writing an essay. For example, one 
candidate suggested sentences, paragraphs and punctuation 
marks as components of essay rather than introduction, main 
body and conclusion. Extract 17.2 illustrates this case.  
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Extract 17.2 

 
Extract 17.2 shows a sample of a response of a candidate 
who failed to identify the components involved in writing 
essay. 

 
2.2.8 Question 18: Writing 

 
In this question, the candidates were required to write a 
letter to the administrator of Sabasaba Secondary School 
requesting for accommodation for a group of thirty students 
who will be attending interschool sports and games bonanza 
for one week since 1st July, 2014. This question intended to 
test the candidates’ ability to write an official letter.   
 
This question was attempted by 3,165 candidates (51.9%) of 
which 3,154 (99.7%) had their scores ranging from 6 to 14 
marks, indicating an excellent performance in this question.  
 
The analysis of the candidates’ responses indicated that the 
candidates who scored high marks in this question were able 
to write an official letter correctly showing important 
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features like sender’s address, date, addressee’s address, 
salutation, heading, the main body consisting of expression 
of the request, intention of the journey and correct spelling 
of words. They also wrote complimentary close, name and 
signature.  Apart from that, they used grammatically correct 
sentences. Extract 18.1 shows a sample of a good response. 
 
Extract 18.1 

 
Extract 18.1, shows a sample of a response of a candidate 
who managed to write an official letter showing important 
features. 
 

Despite the excellent performance in this question, some 11 
candidates (0.3%) scored from 0 to 5.5 marks. These 
candidates performed poorly because they lacked writing 
skills of an official letter. Some candidates wrote using poor 
grammar but also addressee’s address was written at the 
opposite side of sender’s address, as shown in Extract 18.2. 
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Extract 18.2 

 
Extract 18.2 shows a sample of a response of a candidate 
who failed to write an official letter correctly. 
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3.0 CONCLUSION: 
 
In general, 2014 the candidates’ performance in DSEE Communication 
Skills subject was average as the overall performance was 58.04 percent. 
There were topics which were done excellently like Writing (90.1%), 
Reference skills (89.1%), Communication theory (87.0%), and Oral 
presentation (85.3%). However, the performance of candidates in 
Vocabulary (25.7%), Reading (4.3%) and Structure (24.8%) was 
unsatisfactory as indicated in figure 1. 
 
Figure 1 Summary of Performance of Candidates in Communication  
  Skills 
 

 
 
The candidates did not perform well in some topics especially reading, 
structure and vocabulary as it is shown in Appendix A on page forty eight 
(48). This is revealed by the performance in questions 2 (0.6%), 5 (2.2%), 8 
(4.3%) and 13 (4.0%) where most candidates performed poorly. In question 
2, the candidates were not able to rewrite the two given sentences correctly. 
It means that, they were not aware of ‘subject-verb agreement in English 
language. In question 5, most of the candidates failed to construct correct 
sentences by using the given four prepositional phrasal verbs. It might be 
they did not know the meaning of those phrasal verbs. In some cases, the 
candidates failed to understand the requirement of the question, thus, failed 
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to give correct response as in question 8. The candidates’ incompetence in 
English language also contributed a great deal towards the poor 
performance in this year’s examination as some candidates failed to express 
themselves in English language and in some cases they wrote 
ungrammatical sentences. 
 
It is expected that the feedback provided in this report will enable tutors, 
student teachers and other stakeholders to take appropriate measures to 
improve the teaching and learning of Communication skills in Diploma 
course. 
 

4.0 RECOMMENDATIONS 
 
In order to improve the performance of the future candidates, it is suggested 
that: 
 
(a) Student teachers should use most of their time to read more books 

such as novels and Communication skills text books than depending 
on notes and summary pamphlets 
 

(b) Tutors should encourage student teachers to practice using English 
language everyday so as to improve their grammar. Student teachers 
should be given a lot of tasks which will help them to listen, speak, 
read and write in English language. 

 
(c) Tutors must ensure complete coverage of the topics stipulated in the 

syllabus to make the students acquire the necessary materials in each 
topic. 

 
(d) Provision of enough exercises and tests should be encouraged in 

order to reinforce students understanding of the concepts and skills in 
different topics. 

 
(e) Effective teaching methods must be employed so as to improve 

students’ participation in Communication Skills in both individually 
and in groups. 

 
(f) The Ministry of Education and Vocational Training should provide 

enough teaching and learning materials and establish reliable internet 
services so that it will be easier in searching of the materials. 
 

(g) The Ministry of Education and Vocational Training should strengthen 
the directorate of Inspectorate so as to make follow up on the process 
of teaching and learning in teachers’ colleges. 
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APPENDICES 
	
  

APPENDIX A 

The Summary of Performance of Candidates by Topics 
 

S/N Topic Question 
Number 

Performance in 
Percentages 

Remarks 

40 
percent 

or 
more 

Average 

1 Writing 9 61.8 90.1 Excellent 
16 99.3 
17 99.4 
18 99.7 

2 Reference Skills 1 89.6 89.1 Excellent 
10 81.6 
14 92.4 

3 Communication 
Theory 

4 92.7 87.0 Excellent 
11 75.9 
12 92.4 

4 Oral 
Presentation 

3 76.2 85.3 Excellent 
15 94.3 

5 Vocabulary 5 2.2 25.7 Unsatisfactory 
6 71.0 
13 4.0 

6 Structure 2 0.6 24.75 Unsatisfactory 
7 48.9 

7 Reading 8 4.3 4.3 Unsatisfactory 
 General performance 58.04 Average 
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APPENDIX B 

 




