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FOREWORD 

The Candidates' Items Response Analysis (CIRA) for 2018 Diploma in Secondary 

Education Examination (DSEE) in Communication Skills was prepared to provide 

a feedback to students, teachers, tutors, parents, guardians, policy makers and the 

general public, on the candidates' performance and challenges they encountered in 

attempting the examination questions. 

The Diploma in Secondary Education Examination marks the end of two years of 

diploma course in education. It is a summative evaluation that reveals the 

effectiveness of the teaching and learning process at the end of the course. The 

candidates' responses to this examination is a strong indicator of what the 

education system has or has not offered to students in their two years of studies.  

The report is intended to contribute towards understanding the determinants of the 

candidates' performance in Communication Skills subject. The report shows 

factors that made some candidates to fail to score high marks in the examination. 

The factors include failure to understand the needs of the question, the lack of 

knowledge of concepts related to the subject and inability to follow the 

examination instructions. 

The feedback is expected to enable educational administrators, college managers, 

tutors, students, teachers and other stakeholders to think of proper measures to 

improve the candidates' performance in future examinations administered by the 

Council. The National Examinations Council of Tanzania (NECTA) will however 

appreciate comments or suggestions from all education stakeholders that can help 

to improve future examiners' reports. 

      
Dr. Charles E. Msonde 

EXECUTIVE SECRETARY 
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1.0 INTRODUCTION 

This report presents the performance of candidates who sat for Diploma in 

Secondary Education Examination in May, 2018 in Communication Skills 

subject. A total of 2181 candidates sat for the examination, out of which 

1,274 candidates were using University of Dodoma (UDOM) curriculum 

and 907 were using the Tanzania Institute of Education (TIE) curriculum. 

The examination tested the candidates’ competences in communication 

theory, oral presentation, listening, reading, writing and structure. The 

general performance of the candidates was average as Table 1 shows.  
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GRADES 

A B C D F 

ALL 

(DSEE) 
2,181 

No. 2,121 0 22 697 1402 59 

% 97.29 0.00 1.01 31.97 64.31 2.71 

UDOM 

CURRIC

ULUM 1,274 
No. 1,234 0 0 233 1001 40 

(DSEE) % 96.86 0.00 0.00 18.29 78.57 3.14 

TIE 

CURRIC

ULUM 907 
No. 887 0 22 464 401 19 

(DSEE) % 97.90 0.00 2.43 51.21 44.26 2.10 

Table 1 shows that 97.90/% of the candidates under TIE curriculum passed 

the examination and 96.86% of the candidates under the UDOM curriculum 

passed. However, there were no candidates who passed at A grade in the 

both categories.  
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Since the assessment for the candidates who are pursuing DSEE using 

UDOM curriculum is in transition; in this report, the detailed analysis was 

done on the performance in individual examination questions and topics 

based on the candidates who sat for examination using TIE curriculum 

only.  

In the TIE curriculum, the Communication Skills examination paper 

consisted of two sections: A and B; and had a total of sixteen (16) 

questions. Section A comprised of ten (10) compulsory questions; carrying 

forty (40) marks in total. Section B consisted of six (6) questions, each 

carrying fifteen (15) marks; but the candidates were required to answer 

only four (4) questions; making a total of sixty (60) marks for the section. 

The duration of the examination for the paper was three (3) hours. 

The analysis of the candidates’ performance in this report is organized in 

such a way that each individual item indicates the percentage of candidates 

who attempted it, the percentage of scores, and extracts of the candidates' 

responses to show how they responded to the demands of each question. 

The performance in each question is classified as good, average or weak. 

The performance is rated Good if at least two third (2/3) of the candidates 

got it right; weak if one third (1/3) or less than(1/3) of the candidates got it 

right and average if the percentage of the candidates who got it right ranges 

from one third (1/3) to two third (2/3). Finally, the report provides the 

performance of candidates in each topic, conclusion and recommendations. 

The following sections contain analyses of the candidates' responses and 

extracts from the candidates' examination scripts. 
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2.0 ANALYSIS OF THE CANDIDATES' PERFORMANCE IN EACH 

QUESTION 

2.1 SECTION A: OBJECTIVE TYPE OF QUESTIONS  

There were ten compulsory questions in this section, from various topics in 

the syllabus; each carrying four marks; making a total of forty marks. 

2.1.1 Question 1: Oral Presentation 

In this question, the candidates were required to outline four qualities of a 

good public speaker. The question was attempted by 907 candidates 

(100%), of which, 379 candidates (41.8%) scored from 3 to 4 marks; which 

indicates a good performance, 335 candidates (36.9%), had their scores 

from 2 to 2.5 marks; indicating an average performance and 193 candidates 

(21.3%), scored from 0 to 1.5 marks; indicating weak performance. 

Generally, the performance of the candidates in the question was average 

(considering that 379 candidates (41.8%) scored from 3 to 4 marks). Figure 

1 illustrates the performance of the candidates in the question.  

 
Figure 1: Trend of the Candidates' Performance in Question 1 

The analysis of the candidates' performance indicates that 379 (41.8%) who 

scored from 3 to 4 marks outlined the qualities of a good public speaker 

quite well. The important factors for a good public speaker are as follows: - 
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Competence: A speaker needs to be competent and a source of valid 

information. 

Trustworthiness: A speaker should be honest, just and objective. 

Similarity: A speaker has to correlate his/her beliefs and interests with the 

audience's beliefs and interests. 

Attraction: A speaker has to attract the audience with everything including 

presentation, way of dressing, posture, general relationship and 

in many other ways aligning with the audience.  

Extract 1.1 is a sample of a good response from a candidate who outlined 

qualities of a good public speaker well. 

Extract 1.1 

 
E        

Extract 1.1 shows a response from a candidate who outlined the qualities 

of a good public speaker. 

Other candidates partially provided qualities of a good public speaker. 

These outlined: confidence, understanding the audience, possession of 

enough knowledge of the topic to be presented and mastery of the medium 

of communication. Extract 1.2 is a sample of the candidate in the category. 
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Extract 1.2 

 

Extract 1.2 is from a candidate who attempted the question satisfactorily 

However, 193 candidates (21.3%) who scored from 0 to 1.5 marks, had a 

weak performance in the question. The candidates in this category failed to 

outline the qualities of a good public speaker correctly. Some of them 

misinterpreted the question - going by the meaningless points they gave in 

regards to the respective question. Extract 1.3 demonstrates. 

 

 

 

 

Extract 1.3 

 

Extract 1.3 is a response from a candidate who failed to outline correctly 

the qualities of a good public speaker. 

Moreover, the analysis shows that some of the candidates had an idea about 

the qualities of a good public speaker, but failed to write them logically. 

Extract 1.4 is from a  candidate who failed to outline the qualities of a good 

public speaker logically. 
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Extract 1.4 

 

Extract 1.4 is from a candidate who failed to outline the qualities of a good 

public speaker logically, despite having an idea about it. 

2.1.2 Question 2: Communication Theory 

The question, required the candidates to explain briefly and correctly the 

four elements of non-verbal communication.  

This question was attempted by 907 candidates (100%), of which, 432 

candidates (47.6%) scored from 0 to 1.5 marks; indicating a weak 

performance in the question, 202 candidates (22.3%) scored from 2 to 2.5 

marks; indicating an average performance and 273 candidates (30.1 %) 

scored from 3 to 4 marks indicating a good performance. The general 

performance in the question was weak (since only 273 candidates (30.1%) 

scored from 3 to 4 marks). Figure 2 illustrates the performance of the 

candidates in the question. 

 

Figure 2: Trend of the Candidates' Performance in Question 2 

Analysis of the candidates' performance shows that the candidates who 

failed to explain the four elements of non-verbal communication 

misunderstood the question. As a result, they wrote elements of 
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communication process instead of the elements of non-verbal 

communication. Their answers suggest that they did not know the elements 

of non-verbal communication exactly. Extract 2.1 exemplify such a 

response. 

Extract 2.1 

 

Extract 2.1 is from a candidate who failed to explain the elements of non-

verbal communication. Instead, he/she mentioned the elements of 

communication process.  

Further analysis indicates that some of the candidates wrongly understood 

non-verbal communication as the body action such as: nodding of the head, 

stumping of the foot, banging the table with hands, rotating head from left 

to right and up and down. Some incorrect answers showing the lack of 

knowledge of the elements of non-verbal communication is given by 

Extract 2.2.  

Extract 2.2  

 

Extract 2.2 shows that some candidates did not understand well the 

requirement of the question 

Moreover, some of the candidates provided meaningless answers due to the 

lack of knowledge of the respective question. For example, they gave the 

four elements of non-verbal communication as graphics, pictures, symbols 
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and objects. Other candidates wrote the functions of sensory organs, such 

as: touching, smelling, tasting (though written testing) and voice projection, 

which are incorrect. Extract 2.3 is a sample of such a wrong response. 

Extract 2.3 

 

Extract 2.3 is from a candidate who did not understand well the 

requirement of the question  

Moreover, 273 candidates (30.1%) scored from 3 to 4 marks. These 

managed to explain the four elements of non-verbal communication 

correctly. The candidates in this category successfully recalled the elements 

of non-verbal communication such as; paralanguage that shows a speaker’s 

mood through a tone given; eye contact which refers to the use of eyes to 

show the sender’s mood towards the receiver, for instance; boredom, 

admiration, happiness, facial expression is also a way through which a 

sender communicates some information through face manipulation. They 

also recalled posture as a way through which a speaker pose in front of the 

audience to denote respect or disrespect. Extract 2.4 is from a candidate 

who managed to explain the elements of non- verbal communication briefly 
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Extract 2.4 

  

 

 

 

 

 

 

 

 

Extract 2.4 is a sample of a response from a candidate with a good 

understanding of the elements of non-verbal communication 

2.1.3 Question 3: Reading 

In this question, the candidates were required to differentiate between, 

intensive and extensive reading skills using two points. The question was 

attempted by 907 candidates (100 %) of which, 487 (53.7%) scored from 3 

to 4 marks; indicating a good performance, 210 candidates (23.1 %) scored 

from 2 to 2.5 marks; indicating an average performance, while, 210 

candidates (23.2%) scored from 0 to 1.5 marks; indicating a weak 

performance. The general performance in the question was average 

(considering that only 487 candidates (53.7%) scored from 3 to 4 marks). 

Figure 3 illustrates the performance of the candidates in the question. 
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Figure 3: Trend of the Candidates' Performance in Question 3 

The analysis of the candidates' responses shows that those who answered 

the question correctly identified intensive reading as a kind of reading done 

to extract specific information. A wider and deeper reading which involves 

carefulness and seriousness, taking into account every important point. It is 

also an accurate reading done to get detailed information; for instance, 

comprehending a contract or joining instruction. They identified extensive 

reading as a reading done to understanding a text generally. Mostly, it is 

done to please oneself and/or for improving general knowledge. It involves 

merely literary works such as novels. It is a wider reading with little 

seriousness. The performance of the candidate in the question is illustrated 

in Extract 3.1. 
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Extract 3.1 

 
Extract 3.1 is from a candidate who correctly explained the difference 

between intensive and extensive reading 

However, 210 candidates (23.2%) scored from 0 to 1.5 marks. These failed 

to differentiate intensive and extensive reading skills. Extract 3.2. 

illustrates. 

Extract 3.2 

 
Extract 3.2 is from a candidate who failed to differentiate between 

intensive and extensive reading 

In addition, some of the candidates interchanged the concept of intensive 

reading for extensive reading. Extract 3.3 is a sample of such a response. 
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Extract 3.3 

 
Extract 3.3 is from a candidate who interchanged the meanings of the 

terms and hence failed to differentiate the term intensive and extensive 

reading 

2.1.4 Question 4: Writing 

In this question, the candidates were required to outline four skills a student 

teacher should possess to ensure effective note taking from an oral 

presentation. The question was attempted by 907 candidates (100%), of 

which, 348 candidates (38.4%) scored from 3 to 4 marks, 206 candidates 

(22.7%) scored from 2-2.5 marks, and 353 candidates (38.9%) scored from 

0 to 1.5 marks. The general performance in the question was average 

(considering that only 348 candidates (38.4%) scored from 3 to 4 marks), 

Figure 4 illustrates.  

38.9%

22.7%

38.4%
0 - 1.5

2 - 2.5

3 - 4

Scores

 

Figure 4: Trend of the Candidates' Performance in Question 4 
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The analysis indicates that the candidates who answered the question 

correctly, understood the requirement of the question. They outlined the 

skills a student teacher should possess to ensure effective note taking from 

an oral presentation such as: identifying what is important and relevant or 

irrelevant to the writer's task, reducing information to note format, 

recording the source of information, recognizing the main ideas, secondary 

points and important concepts and using abbreviations or symbols, to 

mention but a few. Extract 4.1 is a sample of a response from a candidate in 

this category. 

Extract 4.1 

 
 

 

 

 

Extract 4.1 shows that the candidate had a good understanding of the skills 

a student teacher should possess to ensure effective note taking  

Further, 353 candidates (38.9%) who scored from 0 to 1.5 marks failed to 

outline the skills a student teacher needs to ensure effective note taking 

from an oral presentation correctly. The candidates in this category lacked 

adequate knowledge of the respective question. Additionally, others wrote 

four writing stages, instead of four writing skills; leading to provision of 

wrong answers such as: scan the passage, read the heading, read title and 

subtitles, look for difficult words and summarize. Extract 4.2 is a sample of 

such a wrong response. 
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Extract 4.2 

 
Extract 4.2 shows that the candidate failed to outline the skills needed for 

effective note taking from an oral presentation 

Other candidates wrote basic communication skills; reading skills, writing 

skills, listening skills and speaking skills instead of giving specific note 

taking skills such as reducing the information to note and diagram format, 

having a system of note taking that works for the writer and recognizing the 

main ideas. Extract 4.3 is a sample of such a response. 

Extract 4.3 

 
Extract 4.3 is from a candidate who wrote general communication skills 

instead of skills needed for effective note taking skills 

Some of the candidates wrote skills that a student teacher should develop, 

for example; accuracy skills, confidence skills, interactive skills and logical 

writing skills not skills that one has to possess for effective note taking 

from an oral presentation. This indicates that they lacked knowledge of 

note taking from an oral presentation. Extract 4.4 is a sample of such an 

incorrect response. 

 

 

 

 



15 

 

Extract 4.4 

 

Extract 4.4 shows a response from a candidate who failed to outline the 

skills needed for effective note taking from an oral presentation  

2.1.5 Question 5: Writing 

In this question, the candidates were required to identify four features of a 

good report. These include a requirement that a report must be clear so that 

the reader can easily understand its contents, should have a good 

organization; which refers to good-structure, and organized sections in 

headings and sub headings. Further; a language should be simple and easy 

to understand; the report should also be short but presenting all important 

information. 

The question was attempted by 907 candidates (100%), of which, 549 

candidates (60.6%) scored from 0 to 1.5 marks; indicating a weak 

performance, 221 candidates (24.4%) scored from 2 to 2.5 marks; 

indicating an average performance; while, 136 candidates (15%) scored 

from 3 to 4 marks; indicating a good performance. The overall performance 

in this question was weak (considering that only 136 candidates (15%) 

scored from 3 to 4 marks), see Figure 5.  
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Figure 5: Trend of the Candidates' Performance in Question 5 

The analysis indicates that those who performed unsatisfactorily in the 

question did not know the features of a good report. One candidate for 

instance, explained that ‘a good report should be written during the 

discussion period, which is not a feature of good report. Furthermore, he/ 

she explained that 'a good report should contain a number of members 

present in that meeting’, which is not a feature of a good report. They also 

wrote that, 'it is important to note important things during discussion and to 

include members which is not true. How can one prove that a certain report 

is good? This can be proved by looking at the features; if the report is clear 

and easily understood, if it is accurate and brief and has good organization. 

Extract 5.1 is a sample of such a wrong response. 
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Extract 5.1 

 

Extract 5.1 is a response from a candidate who failed to identify the 

features of a good report  

Other candidates wrote the structure or components of a report such as 

title/heading, an introduction, a main body and references which are not 

features of a good report. Their answers suggest that they did not have 

enough knowledge of the features of a good report. Extract 5.2 is a sample 

of such an incorrect response. 

Extract 5.2 

 

Extract 5.2 is a response of a candidate who failed to identify features of a 

good report instead he/she wrote the parts that should be found in a report 

Furthermore, 136 candidates (15%) who scored from 3 to 4 marks 

demonstrated a good understanding of the features of a good report. They 

gave correct responses such as: ‘a report should be clear and neat, should 

be organized into headings and sub headings; and should use clear and 

familiar language. Extract 5.3 shows such a correct response. 
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Extract 5.3 

 
Extract 5.3 is a sample answer from a candidate who correctly 

identified the features of a good report. 

2.1.6 Question 6: Writing Skills 

In this question, the candidates were required to describe situations in 

which a formal letter can be written. 

The question was attempted by 906 candidates (99.9%), of which 330, 

(36.4%) scored from 3 to 4 marks; indicating a good performance in the 

question, 236 candidates (26.1%) scored from 2 to 2.5 marks; indicating an 

average performance, while 340 candidates (37.5) scored from 0 to 1.5 

marks; indicating a weak performance. The general performance in the 

question was average (since only 330 candidates (36.4%) scored from 3 to 

4 marks). The figure below illustrates the performance of the candidates in 

the question. 

37.5%

26.1%

36.4%

0 - 1.5

2 - 2.5

3 - 4

Scores

Figure 6: Trend of the Candidates' Performance in Question 6 

The analysis indicates that the candidates who performed well correctly 

described different situations where a formal letter can be written. They 

mentioned application for jobs; requesting goods; asking for permission; 
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writing enquiries, among many others. Extract 6.1 is a sample of such a 

correct response. 

Extract 6.1 

 
Extract 6.1 is a sample answer from a candidate who described correctly 

situations in which a formal letter can be written  

In addition, 340 candidates (37.5%) who scored from 0 to 1.5 marks failed 

to differentiate situations in which a formal letter can be written. Some of 

these misinterpreted the question and thus wrote places such as; in school 

situation, in police station situation, in bank situation, in hospital situation 

and in office situation. One candidate wrote future, present and past tenses. 

Extract 6.2 demonstrates. 
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Extract 6.2 

 

Extract 6.2 shows a response from a candidate who misinterpreted the 

question and wrote wrong situations in which a formal letter can be 

written. 

Some candidates wrote the components of official letter such as; address, 

title, aim of the letter and salutation; which are not description of the 

situations in which a formal letter can be written. Extract 6.3 is a sample of 

such a response. 
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Extract 6.3 

 
Extract 6.3 is a sample answer from a candidate who failed to describe 

situations which a formal letter can be written 

2.1.7 Question 7: Communication Theory 

In this question, the candidates were required to explain four basic 

communication skills. 

The question was attempted by 907 candidates (100%), of which, 486 

candidates (53.6%) scored from 3 to 4 marks; indicating a good 

performance, 135 candidates (14.9%) scored from 2 to 2.5; indicating an 

average performance, while, 286 candidates (31.5%) scored from 0 to 1.5; 

indicating a weak performance. The overall performance in the question 

was average (considering that only 486 candidates (53.6%) scored  from 3 

to 4 marks). Figure 7 shows the performance of the candidates in the 

question. 
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Figure 7: Trend of the Candidates' Performance in Question 7 

The analysis shows that some of the candidates explained the four basic 

communication skills. The correct answers were listening, speaking, 

reading and writing skills. Extract 7.1 is a sample of correct response to the 

question. 

Extract 7.1 

 

Extract 7.1 is a sample answer from a candidate who answered the 

question correctly 
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Conversely, 286 candidates (31.5%) who scored from 0 to 1.5 marks failed 

to explain the four basic communication skills correctly; an indicator that 

communication theory is difficult to most learners of communication skills. 

One of the candidates mentioned communication devices such: as internet, 

telephone, radio and television. It also appears that some candidates did not 

understand the requirement of the question. Extract 7.2 is a sample of such 

an unsatisfactory response. 

Extract 7.2 

 
Extract 7.2 is a sample of a response from a candidate who wrote 

communication devices instead of the four basic communication skills 

Some of the candidates outlined the types of communication skills such as: 

written or verbal communication and non-verbal communication, instead of 

explaining the four basic communication skills. Extract 7.3 illustrates this 

case. 
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Extract 7.3 

 

Extract 7.3 shows a response from a candidate whom instead of 

explaining the four basic communication skills, explained the types of 

communication skills 

Moreover, some of the candidates identified the elements of 

communication such as sender or source, message, channel, receiver and 

feedback. Another candidate just explained skimming, scanning, intensive 

reading and extensive reading; which are all the components of reading 

skills. 

2.1.8 Question 8: Structure 

In this question, the candidates were required to outline four uses of the 

indefinite article 'a'. 

The question was attempted by 902 candidates (99.4%), of which, 683 

candidates (75.7%) scored from 0 to 1.5 marks; indicating a weak 

performance, 163 candidates (18.1%) scored from 2 to 2.5 marks; 

indicating an average performance, while, 56 candidates (6.2%) scored 

from 3 to 4 marks; indicating a good performance. The performance in the 

question was generally weak (since 56 candidates only (6.2%) scored from 

3 to 4 marks) Figure 8 illustrates the performance of the candidates in the 

question. 
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75.7%

18.1%

6.2%

0 - 1.5

2 - 2.5

3 - 4

Scores

 
Figure 8: Trend of the Candidates' Performance in Question 8 

The analysis reveals that 683 candidates (75.7%) who scored from 0 to 1.5 

marks failed to outline the uses of the indefinite article 'a' correctly; an 

indicator that 'structure' topic is difficult to most learners of 

Communication Skills. Such candidates for instance, wrote that the 

indefinite article ‘a’ is used to show adjectives, an organization, a person or 

place; which are the incorrect answers to the question. Extract 8.1 shows a 

response from a candidate who failed to explain the uses of the indefinite 

article 'a'. 

Extract 8.1 

 
 

Extract 8.1 shows a response from a candidate who failed to explain the 

uses of the indefinite article 'a' correctly 

Some of the candidates gave irrelevant answers or meaningless answers. 

For instance, one wrote that the indefinite article ‘a’ is used in sounds of 

words, to complete a word, used to show things that are not common, to 

provide meanings, to name everything, in sentences, to join words in 
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sentences as conjunction, to show unknown things and so forth. Extract 8.2. 

exhibits such response. 

Extract 8.2 

 
Extract 8.2 shows a response from a candidate who gave irrelevant 

response 

However, some of the candidates performed well in the question. They 

correctly outlined the uses of the indefinite article 'a'; for example, they 

wrote article ‘a’ is used before a word beginning with a consonant sound 

e.g. a boy, a dog; it is also used when a noun is mentioned for the first time 

in a sentence, e.g. ‘I met a man carrying a bag and a hoe. The man gave the 

bag and the hoe to his son; it is used in the sense of ‘one’, to mean one or 

singular form e.g. give me a pen, I want a book. Extract 8.3 is a sample of a 

response in this category. 

Extract 8.3 

 
 

Extract 8.3 shows a response from a candidate who answered the 

question correctly; indicating that he/she had sufficient knowledge of 

the uses of the indefinite article 'a' 
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2.1.9 Question 9: Reading  

In this question, the candidates were required to identify four important 

things which a student teacher has to consider when preparing a test or an 

examination. The answers were: preparing a table of specification, 

understanding the level of learners, determining the content covered and 

determining the types of test items to be used i.e. essay, multiple choice, 

short answers, matching items and purpose of the test, among many others.  

The question was attempted by 907 candidates (100%), of which, 372 

candidates (41.0%) scored from 0 to 1.5 marks; indicating an unsatisfactory 

performance, 213 candidates (23.5%) scored from 2 to 2.5 marks; 

indicating an average performance, while, 322 candidates (35.5%) scored 

from 3 to 4 marks; indicating a good performance. The general 

performance of the candidates in the question was average (considering 322 

candidates (35.5) scored from 3 to 4 marks). Figure 9 illustrates the 

candidates' performance in the question. 

 
Figure 9: Trend of the Candidates' Performance in Question 9 

The analysis indicates that the candidates with weak performances 

confused preparation 'for' tests and examinations with preparation 'of' tests 

and examinations. As a result, they provided answers such as; group 

discussion, reading past papers, doing different assignments and continuing 
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to study until the examination day. These are actually measures that a 

student teacher should take before sitting for own tests and examinations; 

not in preparing a test for their students. Extract 9.1 is a sample of the 

candidates' weak responses. 

Extract 9.1 

 
Extract 9.1 is a sample answer from a candidate who failed to identify 

things to consider when preparing a tests or examination for student 

Some of the candidates, gave stages to follow in reading a passage and 

answering the questions that follows the passage. This was however, not 

the requirement of the question. Extract 9.2 is a sample of such a response. 

Extract 9.2 

 

Extract 9.2 is a response from a candidate who explained the stages of 

reading a passage instead of identifying four important things which a 

student teacher has to consider when preparation a test or an 

examination 

However, 372 candidates (35.5%) scored from 3 to 4 marks; indicating a 

good performance. These successfully identified things to consider when 

preparing a test or an examination. Their responses were such as: 

preparation of the table of specification, determining the coverage of the 

content, knowing learners' level of understanding or cognitive domain, 
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considering the objective of the test or examination, time and number of 

questions. Extract 9.3 is a sample of such good responses. 

Extract 9.3 

 

Extract 9.3 shows a response from a candidate who successfully 

identified four important things a student teacher has to consider when 

preparing a test or an examination  

2.1.10 Question 10: Reading  

In this question, the candidates were required to describe four strategies 

which can be used when reading a text for comprehension. The question 

tested the candidates’ ability to describe strategies such as reading the text 

carefully three times, looking for specific message from each sentence or 

paragraph by jotting down important information, making use of the 

dictionary in referring unfamiliar words, paraphrasing main ideas in the 

second or third reading. 

The question was attempted by 907 candidates (100%), of which, 655 

(72.2%) scored from 0 to 1.5 marks; indicating a weak performance, 185 

candidates (20.4%) indicating an average performance while 67 candidates 

(7.4%) scored from 3 to 4 marks. The overall performance of the 

candidates in this question was weak (considering 67 candidates (7.4%) 

scored from 3 to 4 marks). Figure 10 illustrates this case. 
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Figure 10: Trend of the Candidates' Performance in Question 10 

The analysis shows that 655 candidates (72.2%) scored 0-1.5 marks; 

indicating a weak performance. These were unable to describe strategies 

needed when reading a text for comprehension correctly. They would 

identify strategies such as reading the text carefully three times, looking for 

specific message from each sentence or paragraph, making use of the 

dictionary in looking up unfamiliar words, paraphrasing main ideas in the 

second or third reading. Contrarily, they wrote things such as: surveying, 

questioning, reading and reviewing in which are not the answers. Extract 10 

exhibits such a response. 

Extract 10.1 

 
Extract 10.1 is a sample answer from a candidate who failed to explain 

strategies needed when reading a text for comprehension.  
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The analysis of the candidates' performance also indicates that some of the 

candidates provided correct strategies used in reading a text for 

comprehension. Extract 10.2 shows a sample of such response.  

Extract 10.2 

 

Extract 10.2 shows a response from a candidate who explained 

strategies needed in reading a text for comprehension correctly 

2.2 SECTION B: OPTIONAL SUBJECTIVE QUESTIONS 

In this section, the candidates were required to answer four questions only out of 

six questions. Each question carried 15 marks, making a total of sixty marks. 

2.2.1 Question 11:Writing  

The question tested the candidates’ ability to analyse six types of essays. The 

required responses were as follows: descriptive essays, that describes entities such 

as color, shape, texture, etc. Narrative essays that describes real or imaginary 

stories and events; argumentative essays that describe statements presenting 

certain opinions in order that readers can accept them; expository essays that gives 

information to the reader about a certain reality or experience, among many 

others. 

The question was attempted by 565 candidates (62.3%), of which, 280 candidates 

(49.6%) scored from 10.5 to 15 marks; indicating a good performance, 263 

candidates (46.5%) scored from 6 to 10 marks; indicating an average performance, 

and 22 candidates (3.9%) scored from 0 to 5.5 marks; indicating a weak 

performance. The general performance in the question was average (since only 
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280 candidates (49.6%) scored from 10.5 to 15 marks). Figure 11 presents the 

performance in a summary form. 

3.9%

46.5%

49.6%
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6 - 10

10.5 - 15

Scores

 
Figure 11: Trend of the Candidates' Performance in Question 11 

It was observed that the candidates who performed well in this question correctly 

enumerated the types of essays and cited relevant examples for each type. Extract 

11.1 presents the performance. 

Extract 11.1 (a) 

 



33 

 

 
 

Extract 11.1 (b) 
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Extract 11.1 shows a response from a candidate who analyzed six types 

of essays correctly 

Further analysis shows that 22 candidates (3.9%) who scored from 0 to 5.5 marks 

failed to analyze six types of essays correctly. Some of the candidates missed the 

demand of the question; hence provided wrong answers. Extract 11.2 portrays 

such wrong answers by some of the candidates. 

 

 

 

 

 

 

 

 

 

 



35 

 

Extract 11.2  

 

Extract 11.2 is a response from a candidate who encountered difficulties 

in analyzing six types of essays correctly 
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2.2.2 Question 12: Reading  

In this question, candidates were required to examine six factors that can 

cause barriers to effective reading. The question was attempted by 744 

candidates (82.0%), of which, 12 candidates (1.6 %) scored from 10.5 to 15 

marks; indicating a good performance, 652 candidates (87.6%) scored from 

6 to 10 marks; indicating an average performance, and 80 candidates 

(10.8%) scored from 0 to 5.5 marks; indicating a weak performance. 

Generally, the performance of the candidates in the question was weak 

(considering that only 12 candidates (1.6%) scored from 10.5 to 15 marks). 

Figure 12 illustrates the candidates' performance in the question. 
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Figure 12: Trend of the Candidates' Performance in Question 12 

The analysis of the candidates' performance indicates that 80 candidates 

(10.8%) could not correctly examine factors that can cause barriers to 

effective reading. Some of these lacked specific knowledge or 

misunderstood the question. As a result, they gave answers which were not 

relevant to the question; instead of presenting factors that can cause barriers 

to effective reading, such as; physical disability, poor concentration and 

noise. Extract 12.1 is a sample of such a weak response. 
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Extract 12.1 (a) 
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Extract 12.1 (b) 

 
Extract 12.1 (a & b) is a response from a candidate who provided factors 

that are not directly related to the question 

Further, 12 candidates (1.6%) scored from 10.5 to 15 marks; which is a 

good performance. These clearly explained factors that can cause barriers 

to effective reading such as: physical disability, difficulty reading materials, 

poor concentration, noise, to mention just a few. A sample of a correct 

response to the question is shown by Extract 12.2. 
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Extract 12.2 (a) 
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Extract 12.2 (b) 

 

Extract 12.2 (a & b) shows a response from a candidate who clearly 

examined factors that can cause barriers to effective reading  

2.2.3 Question 13: Oral Presentation 

The question tested the candidates’ ability to clearly explain six strategies 

to follow in making an oral presentation. The required responses were; 

confidence of the presenter before the audience, proper use of gestures and 

movement, use of notes as guide, eye contact maintenance, audible voice, 

among many others. The question was attempted by 751 candidates 

(82.8%), of which, 263 candidates (35%) scored from 0 to 5.5 marks; 

indicating a weak performance, 369 (49.2%) scored from 6 to 10 marks; 

indicating an average performance, and 119 candidates (15.8%) score from 

10.5 to 15 marks; indicating a good performance. The overall performance 

of the candidates in the question was weak (since only 119 candidates 

(15.8%) scored from 10.5 to 15 marks). Figure 13 illustrates the candidates' 

performance in the question. 
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Figure 13: Trend of the Candidates' Performance in Question 13 

The analysis also shows that 263 candidates (35%) did not explain correctly 

strategies that need to be followed in making an oral presentation. These 

candidates gave explanations that do not fit the question, for instance; do 

not carry a lot of things, do not stand back of the audience, do not be on 

phone, among many points mentioned. Extract 13.1 shows such a response. 

Extract 13.1 
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Extract 13.1 shows a response from a candidate who incorrectly explained 

the strategies which should be followed in making an oral presentation 

Moreover, the analysis of the responses indicate that some of the candidates 

correctly explained strategies to be followed in making an oral presentation 

and also they gave relevant examples. A sample of a response of a 

candidate in this category is given by Extract 13.2. 
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Extract 13.2 (a) 
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Extract 13.2 (b) 

 

Extract 13.2 (a & b) shows a response from a candidate who correctly 

explained the strategies to be followed  in making an oral presentation  

2.2.4 Question 14: Writing  

The question tested the candidates’ ability to explain with examples six 

punctuation marks that are used in a text. 

The analysis of the students' performance shows that 829 candidates 

(91.4%) attempted the question of which, 20 candidates (2.4%) scored from 

0 to 5.5 marks; indicating a weak performance, 599 candidates (72.3%) 

scored from 6 to 10 marks; indicating an average performance and 210 

candidates (25.3%) scored from 10.5 to 11 marks; indicating a good 

performance. The overall performance in the question was weak (since only 

210 candidates (25.3%) scored from 10.5 to 15 marks). Figure 14 illustrates 

the candidates' performance in the question.  
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Figure 14: Trend of the Candidates' Performance in Question 14 

The analysis shows that the candidates explained punctuation marks such 

as: exclamation mark (!), question mark (?), full stop (.), colon (:), comma 

(,), and semi colon (;). They also gave relevant examples of their uses in a 

text. A response from one of the candidates is shown by Extract 14.1.  
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Extract 14.1 (a) 
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Extract 14.1 (b) 

 

Extract 14.1 shows a response from a candidate who managed to clearly 

explain with examples, the punctuation marks used in a text 

Moreover, 20 candidates (2.4%) who scored from 0 to 5.5 marks failed to 

explain the punctuation marks used in a text clearly. One of the candidates 

explained the skills for note taking such as using of heading and sub 

heading, selection of content, using of abbreviations, diagrammatic notes, 

using of tabulations and to be brief and clear. These are the incorrect 

answers. Extract 14.2 portrays such a response. 
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Extract 14.2 (a) 
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Extract 14.2 (b) 

 

Extract 14.2 is a response from a candidate who failed to explain six 

punctuation marks that are used in writing a text  

2.2.5 Question 15: Oral Presentation 

The candidates were required, in this question, to predict six categories of 

questions which can be asked during a job interview. The correct responses 

were: questions on personal character, e.g. what can you tell us about 

yourself?, education and training, e.g. how do you judge the curriculum you 

went through your training?, question on career motives, e.g. why do you 

want to join this job?, question on ability, skills and experience, e g. why 

do you think you fit in the position you are applying for?, the relationship 

with former employer, e.g. why did you terminate your employment with 

your former employer?, question on extra-curricular activities and hobbies, 

e.g. what do you do normally after work? as well as the general knowledge 

questions. 

The question was attempted by 301 candidates (31.2%), of which, 66 

candidates (21.9%) scored from 0 to 5.5 marks; indicating weak 

performance, 178 candidates (59.1%) scored from 6 to 10.5 marks; 
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indicating an average performance, and 57 candidates (18.9%) scored from 

10.5 to 15 marks; indicating a good performance. The general performance 

in this question was weak (since the only 57 candidates (18.9%) scored 

from 10.5 to 15 marks). Figure 15 illustrates the candidates' performance in 

the question. 
 

 
 

Figure 15: Trend of the Candidates' Performance in Question 15 

The analysis indicates that 66 candidates (21.9%) scored from 0 to 5.5 

marks; indicating a weak performance in the question. One candidate who 

performed poorly failed to provide the categories from which the questions 

can be asked during a job interview. Similarly, the candidate failed to give 

his answer in essay form, as it was required in Section B of this paper. He 

rather listed questions, not categories, such as; ‘What is your name? What 

is your education background? Why do you like this job? What salary do 

you want to be paid? What is your experience? just to mention a few. 

Extract 15.1 shows a sample of such a poor response. 
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Extract 15.1 

 

Extract 15.1 shows a response from a candidate who failed to predict six 

possible categories of questions which could be asked during the 

interview 

Some of the candidates presented a topic on which the interview is often 

based. Next, they improvised possible questions on the topic. One 

candidate identified a topic of poverty and formulated interview questions 

on it. Extract 15.2 exhibits the case. 

Extract 15.2 
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Extract 15.2 is a response from a candidate who formulated a topic on 

which interview questions can be centered. 

However, a few of the candidates (18.9%) scored from 10.5 to 15 marks 

because of a good understanding of the categories of questions asked in a 

job interview. They identified categories such as: personal character 

questions, questions on general knowledge, questions about education and 

training, question about team work qualities, skills and experience, the 

relationship with the former employer, extra-curricular activities and 

hobbies, new job expectations, among many others. Extract 15.3 shows a 

sample of such a good response. 
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Extract 15.3 (a) 
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Extract 15.3 (b) 

 

Extract 15.3 is a response from a candidate who demonstrated a good 

understanding of the categories of questions asked in the interview 

2.2.6 Question 16: Writing  

In this question, the candidates were required to explain five listening 

techniques that can be used by a student teacher when listening to a lecture. 

These techniques are: note taking, which helps a student teacher to follow 

the lecture more attentively, identifying the central idea, which looks for 

the headings and sub headings; relating points to one's experience; asking 

questions that require elaborations for more understanding and many 

others. 
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The question was attempted by 435 candidates (48%), of which, 231 

candidates (53.1%) scored from 0 to 5.5 marks; indicating a weak 

performance, 200 candidates (46.1%) scored from 6 to 10 marks; indicating 

an average performance, and 4 candidates (0.9%) scored from 10.5 to 15 

marks; indicating a good performance. The general performance in the 

question was weak (since only 4 candidates (0.9%) scored from 10.5 to 15 

marks). Figure 16 illustrates the candidates' performance in the question. 
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Figure 16: Trend of the Candidates' Performance in Question 16 

The analysis shows that some of the candidates performed poorly because 

they did not know the exact requirement of the question. This is revealed 

by answers they provided. One candidate could not even write an essay 

form as it was required in section B. The case is illustrated by Extract 16.1. 
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Extract 16.1 

 

Extract 16.1 shows a response from a candidate who did not explain 

correctly techniques a student teacher can use when listening to a lecture  

However, 4 candidates (0.9%) scored from 10.5 to 15 marks in this 

question. These explained correct techniques which can be used by a 

student teacher when listening to a lecture. They presented points such as: 

asking questions, differentiating between facts, opinions, relating points to 

one's experience, identifying the central idea, looking for similarities and 
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predicting what will come. Extract 16.2 is a sample of such a good 

response. 

Extract 16.2 (a) 
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Extract 16.2 (b) 

 

Extract 16.2 shows a response from a candidate who satisfactorily 

explained techniques that can be used by a student teacher when listening 

to a lecture. 
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3.0 PERFOMANCE OF CANDIDATES IN EACH TOPIC 

The Candidates' Item Response Analysis in Communication Skills subject 

for 2018 DSEE shows that some of the candidates had enough knowledge 

of Oral Presentation, going by their attainment of 73.9%. 

The performance in other topics were satisfactory due to the lack of 

sufficient knowledge of the topics and the failure to understand the 

requirements of questions. The topics were: Writing (67.2%), Reading 

(63.3%) and Communication Theory (60.5%). The weakest performance in 

the examination was in the topic of Structure (24.3%). This is illustrated in 

Appendix A and B 

4.0 CONCLUSION  

Statistical data analysis for each question shows that the candidates’ overall 

performance in Communication Skills for Diploma in Secondary Education 

Examination (DSEE) in 2018 was average There were candidates whose 

performance was unsatisfactory. This may have been attributed to the 

candidates' limited ability to identify the demand of the questions, lack of 

knowledge on the subject matter, lack of proficiency in English Language 

and writing skills. 

5.0 RECOMMENDATIONS 

In order to improve the performance of the candidates in future 

Communication Skills examinations, the followings are recommended: - 

(a) tutors must always cover Communication Skills syllabus and 

provide student teachers with enough exercises. Tutors should 

equally provide instant feedback on the performance of the student 

teachers to enable them to prepare in all topics well 

(b) tutors in colleges should be given regular in service training to 

update their skills and methodologies in the teaching of the subject 

(c) tutors should be provided with enough teaching and learning 

materials and/or reliable internet for easy access of teaching and 

learning materials  
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(d) student teachers should be encouraged to use English Language in 

their day to day conversations. The habit which will equip them 

with a good command of English the designated medium of 

instruction in secondary schools  

(e) student teachers should also be encouraged to read widely in order 

to increase their vocabularies, comprehend concepts and increase 

their competences. Extensive reading will also improve their 

command of language of education 
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Appendix A 

 

 

Figure 17: The Summary of the Candidates' Performance by 

Topic 
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Appendix B 

THE CANDIDATES' PERFORMANCE PER TOPIC 

SN TOPIC 

Performance in Each 

Question 
%Average 

Performance 

per topic 

Remarks 
Qn. 

Number 

% 

Performance 

1 

Oral Presentation 

1 78.7 

73.9 Good 13 65 

15 78.1 

2 

Writing 

4 61.1 

67.2 Average 

5 39.3 

6 62.4 

11 96.1 

14 97.6 

16 46.9 

3 

Reading 

3 76.8 

63.3 Average 
9 59 

10 28 

12 89.2 

4 
Communication 

Theory 

2 52.4 

60.5 Average 7 68.5 

5 Structure 8 24.3 24.3 Weak 

General Performance 57.8 Average 

 

 




