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FOREWORD 

The National Examinations Council of Tanzania is pleased to issue this 

report on Candidates’ Items Response Analysis (CIRA) for the 2018 

Diploma in Secondary Education Examination (DSEE) in Educational 

Psychology, Guidance and Counselling. The report provides feedback to 

student-teachers, tutors, parents, policy makers and the public in general, on 

the performance of the candidates and how effectively the instructional 

goals and objectives were met.  

The Diploma in Secondary Education Examination marks the end of two 

years of teaching course. It is a summative evaluation which, among other 

things, shows the effectiveness of the education system in general and 

education delivery system in particular. Essentially, the candidates’ 

responses to the examination questions is a strong indicator of what the 

education system was able or unable to offer to student teachers in their two 

years of Diploma in Secondary Education. 

In this report, factors which contributed to the achievements and failure of 

candidates to answer questions correctly have been analyzed. The analysis 

shows that the candidates with high scores deserved it as they provided 

appropriate responses. They were able to understand requirements of the 

questions. They had basic knowledge on the subject matter as well as 

English language proficiency and essay writing skills. However, the 

candidates with low scores portrayed low competence in those areas. 

The feedback provided is expected to be an eye opener to the educational 

administrators, school managers, tutors and student-teachers to identify and 

take more proactive and proper measures to improve candidates’ 

performance in future examinations administered by the Council. 

The National Examinations Council of Tanzania will highly appreciate 

comments and suggestions from teachers, students and members of the 

public in general that can be used for improving future examiners’ reports. 

Finally, the Council is grateful to all stakeholders who provided valuable 

assistance in the preparation of this report. 

      
Dr. Charles E. Msonde 

THE EXECUTIVE SECRETARY
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1.0 INTRODUCTION 

This report aims at providing feedback about performance of the candidates 

who sat for the Diploma in Secondary Education Examination in May, 2018 

in Educational Psychology Guidance and Counselling subject. A total of 

2,181 candidates sat for the examination, out of which 1,274 candidates 

were using University of Dodoma (UDOM) curriculum and 907 were using 

the Tanzania Institute of Education (TIE) curriculum. The examination 

tested the candidates’ competences in assisting learners with special learning 

needs, analysing human development in teaching and learning and how to 

integrate the learning theories in teaching and learning process. The general 

performance of the candidates was good as Table 1 shows.  

Table 1: Performance of Candidates in Educational Psychology,  

   Guidance and Counselling 

Candidates 

type 

Candi

dates 

sat 

Number of Candidates and Percentage 

Passed 
Grades 

A B C D F 

ALL (DSEE) 2,181 
2,174 3 254 1,601 316 6 

99.72 0.14 11.65 73.44 14.50 0.28 

UDOM 

Curriculum 
1,274 

1,268 0 104 967 197 6 

 
99.53 0.00 8.16 75.90 15.46 0.47 

TIE Curriculum 

907 
906 3 150 634 119 0 

 
100.00 0.33 16.56 69.98 13.13 0.00 

 

Table 1 shows that all candidates (100/%) under TIE curriculum passed 

the examination while 99.53 percent of the candidates under the UDOM 

curriculum passed. However, there were no candidate under UDOM 

curriculum who passed at A grade.  

 

Since the assessment for the candidates who are pursuing DSEE using 

UDOM curriculum is in transition; in this report, the detailed analysis was 

done on the performance in individual examination questions and topics 

based on the candidates who sat for examination using TIE curriculum only.  
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In the TIE Curriculum, the Educational Psychology Guidance and 

Counselling examination consisted of two (2) sections A and B. There were 

ten (10) questions in section A, that were compulsory. Candidates were 

required to provide short answers for each question. Section B had six (6) 

essay questions from which candidates were required to choose and attempt 

four (4) questions only. The candidates were instructed to attempt a total of 

fourteen (14) questions in all sections.  

In this report, the analysis of the questions is based on the category of the 

question  items that is, short answer items and subjective items. In short 

answer items, the performance of the candidates is regarded as Weak if the 

scores range from 0 to 1.5 marks, Average if the scores range from 02 to 2.5 

marks, and Good if the scores range from 03 to 04 marks.  For  subjective 

question items the performance of the candidates is regarded as Weak if the 

scores range from 0 to 5.5 marks, Average if the scores range from 06 to 10 

marks and Good if the scores range from 10.5 to 15 marks  as per grade 

range categories shown in Table 2. 

 Table 2: Score Range  

S/N Category of the items Score Range Definition 

 

1 

 

Objective question items. 

Section A 

0 - 1.5 0 - 39 Weak 

02 - 2.5 40 - 69 Average 

03 - 04 70 - 100 Good 

 

2 

 

Subjective question  items. 

Section B 

0 - 5.5 0 - 39 Weak 

06 -10 40 - 69 Average 

10.5 - 15 70 - 100 Good 

  
Table 2 shows the candidates score range and its definitions in terms of 

 Good, Average and Weak 

 

Moreover, the report presents the tasks of each question; not only that but 

also, the analysis of candidates’ weak, average and good responses. The 

sample of responses from candidates’ scripts have been inserted in 

respective questions to illustrate their responses. When making 

interpretations of the candidates performance, three colours will be used in 

tables, charts and figures whereby Green colour will represent good 

performance, Yellow (Average performance) and Red (Weak performance).  
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Furthermore, the judgment of whether the general performance of the 

question is good, average or weak is based on the two third (
2
/3) and one 

third (
1
/3) of the candidates who got the items right. The question is rated as 

Good if at least two third (
2
/3) of the candidates got the question right, Weak 

if only one third (
1
/3) or less than (

1
/3) of the candidates got the item right 

and it is Average if the percentage of candidates who got the item right 

exceeds one third (
1
/3) but less than two third (

2
/3). Finally, the report 

provides the performance of candidates in each topic, conclusion and 

recommendations. 

2.0 ANALYSIS OF CANDIDATES’ PERFORMANCE IN EACH 

QUESTION 

2.1 SECTION A: Short Answers Questions 

This section consisted of objective type items which required the candidates 

to supply short answers only. There were ten (10) compulsory questions in 

this section whereby each question was worth four (04) marks. The total 

marks for the entire section was forty (40) marks out of one hundred (100) 

marks. 

2.1.1 Question 1: Learning in School Setting 

The question consisted of two parts (a & b). In part “a” the candidates were 

required to define the term memory whereas in part “b” they had to describe 

three stages involved in memory processing. Each response was carrying 

one (01) mark, making a total of four (04) marks.  

The question was attempted by 907 candidates (100%) whereby 585 

candidates (64.5%) scored from 0 to 1.5 marks, 178 candidates (19.6%) 

scored 02 to 2.5 marks and only 144 candidates (15.9%) scored 03 to 04 

marks. Therefore, the candidates’ general performance in this question was 

weak, since only 144 candidates (15.9%) scored from 03 to 04 marks. 

Figure 1 explains the performance of the candidates in question 1. 
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64.5%

19.6%

15.9%

0 - 1.5

2 - 2.5

3 - 4

Scores

 
Figure 1: Trend of the Candidates' Performance in Question 1 

 

Further, the analysis of candidates’ performance in this question shows that, 

those  candidates who scored from 03 to 04 marks  understood the demand 

of the question and had knowledge on the subject matter as they managed to 

define the term memory and mentioned the stages involved in memory 

processing as shown in Extract 1.1  

Extract 1.1 

 
 Extract 1.1 is a response from a candidate who defined memory  and 

mentioned the three stages involved in memory processing (Encoding, 

Storage and Retrieval). 

However, those candidates who scored from 02 to 2.5 marks managed to 

define and mention the stages involved in memory processing without 

describing them as per demand of the question, hence their performance 

was average. Similarly, 585 candidates (64.5%) exhibited weak 

performance by scoring 0 to 1.5 marks. These candidates did not 
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understand the requirement of the question and lacked sufficient knowledge 

on memory and learning. They did not manage to define and write the types 

of memory as applied in the teaching and learning process. Extract 1.2 

shows a response of a candidate who wrote the stages involved in memory 

processing instead of the types of memory . 

Extract 1.2  

 
Extract 1.2 is a response from a candidate who wrote types of memory 

instead of three stages of  memory processing. 

 

Therefore, lack of sufficient knowledge about the concept “memory” as 

applied in the teaching and learning process as well as failure to understand 

the demand of the question, made the candidates perform at unsatisfactory 

level of the question.  

 

2.1.2 Question 2: Psychology and Educational Psychology 

In this question, the candidates were required to give four (4) reasons for 

psychologists to use animals in studying human behaviours. Each reason 

was worth one (1) mark, making a total of four (4) marks. 
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The question was attempted by 907 candidates (100%) whereby 154 

candidates (17.0%) scored from 0 to 1.5 marks, 85 candidates (9.37%) 

scored from 02 to 2.5 marks and 668 candidates (73.6%) scored 03 to 04 

marks. This implies that, the overall performance of this question was good 

as most of the candidates (73.6%) got the question right as shown in Figure 

2  

 

 
 Figure 2: The Candidates' Performance in Question 2 

Those candidates who scored 03 to 04 marks understood the demand of the 

question and demonstrated mastery of the subject matter i.e. principles and 

ethics of psychology as applied in research and experiments by enhancing 

accuracy, objectivity and safeguarding human welfare. They managed to give 

reasons for psychologists to use animals in studying human behaviours as per 

sample extract of a candidate's script shown in Extract 2.1 

  

Extract 2.1  

 
Extract 2.1: is a response from a candidate who managed to give the 

correct reasons for psychologists to use animals in experiments instead of 

human beings. 

 

Further analysis of performance on this question revealed that, 154 

candidates (17.0%) had weak performance as their scores ranged from 0 to 



  

7 

 

1.5 marks. They lacked sufficient knowledge on the ethics involved in the 

psychological research and experiments. Also, they failed to understand the 

requirement of the question to the extent that, they presented incorrect 

answers such as; "help in doing experiment, to find the truth of information 

and simplify the collection of data" as shown in a sample response in Extract 

2.2.  

 

Extract 2.2 

 
Extract 2.2 is a response from a candidate who wrote general advantages of 

research tools instead of reasons for psychologists to use animals in 

experiments as an alternative of human beings.  

 

2.1.3 Question 3 : Learning Theories 

In this question, the candidates were required to explain briefly four 

teaching strategies a teacher may use to teach the leaners at the formal 

operational stage of cognitive development. Each strategy was worth one (1) 

mark, making a total of four (4) marks. 

The findings of the analysis of candidates' performance revealed that, the 

question was attempted by 907 candidates (100%) whereby 597 candidates 

(65.8%) scored from 0 to 1.5 marks and 310 candidates (34.17%) scored 

from 02 to 2.5 marks. There were no candidates (0%) who scored 03 to 04 

marks. This reflects that, the general performance of this question was weak 

as the candidates' maximum scores for the entire question was 02 to 2.5 

marks out of 04.  

Figure 3 gives more illustrations of the candidates performance in this 

question. 
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65.8%

34.2%

0 - 1.5

2 - 2.5

Scores

 
 Figure 3: Trend of the Candidates' Performance in Question 3 

The analysis of candidates performance analysis in this question shows that, 

597 candidates (65.8%) had weak performance because most of them 

focused on the general teaching strategies but lacked sufficient knowledge 

on “formal operation” as a stage of cognitive development and its 

characteristics as applied to teaching and learning process. Therefore, the 

candidates were unable to identify and show how the teaching strategies 

could be used in teaching learners at “formal operation” stage of cognitive 

development. Extract 3.1 is a sample of a candidate's response who managed 

to explain teaching strategies. 

 

 Extract 3.1 

 
Extract 3.1 is a response from a candidate who wrote the general teaching 

methods instead of specific teaching strategies a teacher may use to 

teach the learners at the formal operational stage of cognitive 

development.  



  

9 

 

The analysis further indicates that, 412 candidates (45.4%) performed poorly 

in this question as they scored zero (00) in the entire question.  They seemed 

to have not understood the demand of the question and had insufficient 

knowledge on the concept of “formal operational learners”. These 

candidates ended up writing the general teaching strategies without 

explaining them as shown in Extract 3.2. 

Extract 3.2 

 
Extract 3.2 shows a response from a candidate who responded to the 

question yet lacked language ability to clarify and link the teaching 

strategies with the formal operation as a stage of cognitive development.  

Therefore, the candidates’ failure to understand the demand of the question 

and insufficient knowledge about the concepts of formal operational leaners 

contributed to their weak performance in this question. 

2.1.4 Question 4: Human Development and Psychology of Teaching and 

 Learning 

 

In this question, the candidates were instructed to outline four characteristics 

of human personality. One (01) mark was allocated for each point, making a 

total of four (4) marks.  

 

This question was attempted by 906 candidates (99.8%) and its general 

performance was average since 455 candidates (50.2%) who attempted it 

scored 03 to 04 marks. Also, the analysis of performance for this question 

shows that 74 candidates (8.2%) scored 02 marks and 377 candidates (41.6) 

of them  scored from 0 to 01 marks which is the weak performance.  

Figure 4  shows the trend of candidates' performance in this question. 
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  Figure 4: Candidates' Performance in Question 4 

The candidates who scored 03 to 04 marks understood the demand of the 

question and depicted good general knowledge on personality of a human 

being. This could be attributed to the fact that personality is an integral part 

of humanity and the teaching profession insists on good personality. 

Therefore, the topic was of good interest to most of the candidates. Extract 

4.1 illustrates a sample of a candidates' responses who managed to write 

characteristics of human personality; such as human personality can be 

inherited and modified. 

 

 Extract 4.1  

 
Extract 4.1 shows a response from a candidate who managed to write the 

correct characteristics of human personality. 

Inspite of good scores observed, still there were 329 candidates (36.3%) 

who scored zero (00) marks. They responded to the question by using 

common sense to characterize human personality. These suggested 

responses such as neat appearance, politeness and clothing instead of 
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understanding personality as a pattern of thoughts, emotional and 

behavioral manifestation over time. Likewise, while the question demanded 

the general characteristics of personality, other candidates mentioned 

different types of personality such as: Id, Ego and Super Ego; Tall, short, 

aggressive, sanguine; Introvert and extrovert. Extract 4.2 shows a sample of 

a response of a candidate who wrote general characteristics of a human 

being instead of characteristics of personality 

Extract 4.2 

 
 Extract 4.2 is a response from a candidate who gave the general human 

 being behaviours instead of the characteristics of human  personality.  

On the other hand, inability to understand the demand of the question and 

lack of sufficient knowledge about the human personality seemed to be the 

core reasons for the candidates’ weak performance in this question.  

2.1.5 Question 5: Learning in School Setting 

In this question, the candidates were required to give four (4) differences 

between intrinsic and extrinsic motivation. Each point weighed one (1) 

mark, making a total of four (4) marks.  

 

The analysis of candidates performance in this question revealed that, the 

question was attempted by 906 candidates (99.8%) and their general 

performance was average, as 567 candidates (62.6%) who attempted it 

scored from 3 and 4 marks; 182 candidates (20.08%) scored an average of 

2.0 marks and 157 candidates (17.3%) scored 0 to 1.0 marks.  

Figure 5  gives an illustration that, despite the fact that, 62.6% of the 

candidate scored 3 to 4 marks the general performance for the question 

remained at the average level because the performance did not make two 

third (
2
/3) of the total candidates who got the question right. 
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  Figure 5: Trends of Candidates' Performance in Question 5. 

The candidates who scored from 03 to 04 marks managed to differentiate 

intrinsic from extrinsic motivation in a tabular form. This implies that, the 

candidates had understood the demand of the question and had general 

knowledge on the concept of motivation. They exhibited competence in 

differentiating intrinsic from extrinsic motivation as shown in a sample of 

candidate's response presented in the Extract 5.1  

Extract 5.1 

 
Extract 5.1 is a response from a candidate who managed to  write the 

differences between intrinsic and extrinsic motivation. 
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Similarly, those candidates were able to show application of the concepts in 

the teaching and learning process. It appears that, the topic was of interest to 

most of the candidates as motivation has been a catalyst during the teaching 

and learning processes at all levels of education.  

However, the analysis of the sampled scripts shows that, candidates who 

scored zero (00) to one (1.0) mark lacked ability to provide sufficient 

responses in differentiating intrinsic and extrinsic motivation as applied in 

learning. They either provided fewer responses or failed to attempt the 

question at all as per attached sample script in Extract 5.2  

Extract 5.2 

 

Extract 5.2 indicates a response from a candidate who failed to write a 

clear differences  between intrinsic motivation and extrinsic motivation. 

The overall impression for this question is that, while most of the candidates 

performed well, others had weak scores. They exhibited low ability in 

constructing adequate sentences that could easily convey the differences 

between the two related types of motivation. This is a reflection of 

candidates’ inability to understand the demand of the question; lack of 

sufficient knowledge on the subject matter and lack of English language 

proficiency to express their ideas accurately. 

2.1.6  Question 6: Diversity in Learning 

In this question, the candidates were instructed to list four (4) strategies a 

teacher can use to accommodate students with physical disabilities at school. 

Each point weighed one (01) mark, making a total of four (4) marks. 

The question was attempted by 99.8% of the candidates whereby the overall 

performance was average as only 45.8% of the candidates who attempted 

the question scored from 03 to 04 and 22.8%  candidates earned 2.0 to 2.5 

marks while 31.3% of them scored 0 to 1.5 marks. Figure 6 provides an 

outlook on how the candidates' performance has been distributed in this 

question. 
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  Figure 6: Distribution of Candidates' Performance in Question 6 

 

Those candidates who scored 03 to 04 marks understood the requirement of 

the question and demonstrated mastery of knowledge on diversities in 

learning, particularly the needs of the learners with physical disabilities. An 

example of the correct response given by the candidates as strategies a 

teacher may use to accommodate the learners with physical disabilities are  

such as ensuring special sits in the classroom, provision of supportive 

devices i.e. wheelchairs and orthopedic shoes; guidance and counselling. 

Extract 6.1 shows a sample of  candidate's response where by a candidate 

managed to write strategies which can be used by a teacher to accommodate 

students with physical disabilities at school. 

Extract 6.1 

 
Extract 6.1 presents a response from a candidate who wrote the correct 

strategies to accommodate learners with physical disabilities at school. 
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Moreover, the analysis of the candidates' performance identified 108 

candidates (11.9%) who scored zero (00) mark in the entire question. 

Insufficient knowledge on disabilities and lack of competence to streamline 

the characteristics and requirements of leaners with disabilities in each 

category were the reasons for such a weak performance. For example; some 

of the candidates mixed up the strategies for accommodating gifted and 

talented learners and wrote enrichment and acceleration instead of writing 

strategies to accommodate leaner with physical disabilities at school. This is 

exemplified in Extract 6.2  

Extract 6.2 

 
Extract 6.2  is a response from a candidate who mentioned basic social 

skills needed by people with disabilities instead of the strategies to 

accommodate learners with physical disabilities at school. 

2.1.7 Question 7: Guidance and Counselling 

In this question, the candidates were required to identify four (4) principles 

of counselling services. Each principle was worth one (01) mark, making a 

total of four (4) marks. The question was attempted by 906 candidates 

(99.8%) whereby 189 candidates (20.9%) scored from 0 to1.5 marks, 183 

candidates (20.1%) scored from 02 to 2.5 marks and 534 candidates (58.9%) 

scored 03 to 04 marks. This implies that, the overall performance of this 

question was average as only 58.9% of the candidates who attempted the 

question scored 03 to 04 marks.  
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Figure 7 illustrates the trends of the candidates' performance in this 

question. 

 

 
             Figure 7: Candidates' Performance in Question 7. 

However, 58.9% of the candidates who scored from 03 to 04 marks were 

able to identify the principles of counselling services as demanded by the 

question and they managed to write the correct responses as shown in 

Extract 7.1 

 

Extract 7.1 

 

 
Extract 7.1 is a response from a candidate who managed to write correct 

responses on the principles of counselling services. 



  

17 

 

 

The analysis further, revealed 20.9% of the candidates had weak 

performance as their scores ranged from 0 to 1.5 marks. These candidates 

seemed to have general knowledge on counselling but lacked specific 

knowledge on the principles of counselling. They managed to write 

supportive counselling skills such as Empathy, Confrontation, 

Summarization, Warmth and Politeness. Others lacked ability to 

differentiate the principles from types of counselling as exemplified by a 

sample of a candidates responses in Extract 7.2 

 

Extract 7.2 

 
Extract 7.2 reveals a response from a candidate who wrote types of 

counselling instead of counselling principles. 

2.1.8 Question 8: Human Development and Psychology of Teaching and 

 Learning 

In this question, the candidates were asked to give a brief description of four 

(4) measures to prevent gender oppression, discrimination and stereotyping 

in school setting.  Each point weighed one (01) mark, making a total of four 

(4) marks. 

The question was attempted by 906 candidates (99.8%) whereby, 53 

candidates (5.8%) scored from 0 to 1.5 marks, 304 candidates (33.5%) 

scored from 02 to 2.5 marks and 549 candidates (60.5%) scored 03 to 04 

marks. This gives a reflection that, the overall performance for this question 

was average.  
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Figure 8 give an explanation on the trend of the candidates performance in 

this question. 

 
  Figure 8: The Trend of the Candidates' Performance in Question 8 

 

The candidates who scored from 03 to 04 marks were conversant with the 

concept of gender as social relation. Furthermore, the candidates’ knowledge 

about the subject matter was enhanced by the fact that, gender is among of 

the cross-cutting issues being emphasized by the media, governmental  and 

non-governmental organizations hence its knowledge can be obtained in and 

outside the classroom setting. Extract 8.1 illustrates a relevant response 

given by a candidate in this question. 

 

Extract 8.1 

 
Extract 8.1 is a response from a candidate who wrote a relevant response 

on measures to curb gender oppression, discrimination and stereotyping in 

school setting. 
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It was further noted that, 5.8% of the candidates had weak performance as 

their scores ranged from 0 to 1.5 marks. This is due to either inability to 

accomplish the question demand or not attempting the question. It is implied 

that, they either did not understand the requirement of the question or they 

lacked sufficient knowledge about gender issues as shown in Extract 8.2 

Extract 8.2 

 
Extract 8.2 is a response from a candidate who absolutely did not write 

measures to prevent gender oppression, discrimination and stereotyping in 

school setting. 

In this analysis, lack of English language proficiency has been observed to 

be a hindrance in understanding and attempting the question. For example, 

one candidate gave the following responses to the question: “Abide bad 

social cultural practice……” instead of “abandon bad social cultural 

practices…”, “Formulation of rule and low....” instead of “Formulation of 

rules and laws…” as well as “education should be provided to the learner 

about it” instead of “ Leaners should be educated about gender oppression, 

discrimination and stereotyping”. 

2.1.9 Question 9: Learning Theories 

In this question, the candidates were required to give four (4) advantages of 

discovery leaning to students. Each point was worth one (01) mark, making 

a total of four (4) marks. 

The question was attempted by 100% of the candidates whereby the overall 

performance for the question was average as 329 candidates only 36.27% of 

those who attempted the question scored 3.0 to 4.0 marks; 21.1% of them 

scored from 2.0 to 2.5 marks and majority of them (42.6%) scored marks 

ranging from 0 to 1.5.  
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Figure 9 gives an illustration on the trend of the candidates' performance in 

question 9 

 
  Figure 9: Candidates' performance trend in question 9 

The candidates’ item response analysis for this question revealed that, 329 

candidates (36.3%) scored 03 to 04 marks. This implies that these 

candidates had sufficient knowledge on the concepts of discovery learning 

as they managed to write advantages of discovery leaning to the students. 

Example of the correct responses given are such as; to create everlasting 

memory, it promote the cooperation among learners, it expand knowledge of 

the learners and it makes learners to be creative. Extract 9 indicates a 

response from a candidate who wrote the  correct response as per the 

demand of the question. 

Extract 9.1 

 
Extract 9.1 is a response from a candidate who wrote the advantages of 

discovery learning to the students. 
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It can however be noted that, 386 candidates (42.6) scored from 0 to 1.5 

whereas, among them, 141 candidates (15.5%) scored 0 marks. These 

candidates either failed to understand the demand of the question or lacked 

sufficient knowledge about discovery learning as  most of their responses 

were based on the general advantages of psychology and educational 

psychology, while lacking  specific skills related to discovery learning. The 

attached Extract 9.2 reveals a response from a candidate justifying the weak 

performance observed in this question. 

 

Extract 9.2 

 
Extract 9.2 is an example of a response from a candidate who mixed 

the concept of discovery learning with that of general advantages 

of psychology and educational psychology. 

2.1.10 Question 10: Guidance and Counselling 

In this question, the candidates were demanded to identify four (4) 

advantages of individual counselling. Each advantage was carrying one 

mark, making a total of four (4) marks.  

The findings of the analysis of candidates performance revealed that, the 

question was attempted by 906 candidates (99.8%) whereby, 696 candidates 

(76.8%) scored from 03 to 04 marks; 104 candidates (11.47%) scored from 

02 to 2.5 and 106 candidates (11.7%) scored 0 to 1.5 marks.  This reflects 

that, the overall performance was impressive as the candidates' maximum 

score for the entire question was 03 to 04 marks out of total marks of 04.  
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Figure 10 illustrates the trend of candidates performance in this question. 

 
  Figure 10: Candidates' Performance in Question 10 

 

For those candidates whose scores ranged from 03 to 04 marks understood 

the demand of the question and had good knowledge on counselling. They 

showed great ability to identify the advantages of individual counselling as 

shown in extract 10.1  

 

Extract 10.1 

 
Extract 10.1 indicates a response from a candidate who provided correct 

responses on the advantages of individual counselling. 
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However, there were 106 candidates (11.7%) who scored 0 to 1.5 marks. 

These candidates had general knowledge on counselling but lacked ability to 

specifically identify the advantages of individual counselling to the client, 

counsellor and community as some of them provided the general advantages 

of guidance and counselling. Other had serious English language 

incompetence. Extract 10.2 shows a response from one of the candidate who 

failed to answer the question correctly.  

 

Extract 10.2 

 
Extract 10.2 is a response from a candidate who provided the general 

advantages of guidance and counselling instead of specific advantages of 

individual counselling. 
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2.2 SECTION B 

 This section consisted of subjective type items which required the 

 candidates to supply subjective answers. There were six (06) questions 

 in this section whereby each question was worth fifteen (15) marks. The 

 candidates were required to answer four (04) questions only making a total 

 marks of  sixty (60) marks for the entire section. 

2.2.1 Question 11: Psychology and Educational Psychology 

In this question, the candidates were instructed to illustrate six (6) ways 

through which a teacher can apply educational psychology in teaching and 

learning process. In approaching the question, the candidates were supposed 

to give an introduction and conclusion each worth 1
1
/2 marks, and six points 

showing the application of Educational Psychology in the teaching and 

learning process. Each of the point weighed two (2) marks; making a total of 

fifteen (15) marks. This was an optional question. 

The analysis of the candidates performance on this question shows that, 

question 11 was among the question with high frequency since 738 

candidates (81.4%) opted for it. 555 candidates (75.2%) of those who 

attempted the question scored from 6.0 and 10 marks, 146 candidates 

(19.8%) scored from 10.5 to 15 marks and 37 candidates (5.0%) only scored 

1 to 5.5 marks. This data indicates that, the candidates' general performance 

was weak as only 146 of the candidates who attempted the question scored 

marks ranging from 10.5 to 15.  

Figure 11 shows the trend of candidates performance in this question. 

 
  Figure 11: Trends of the Candidates' Performance in Question 11 
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The candidates' performance suggests that, candidates who scored 10.5 to 15 

understood the demand of the question and managed to provide applications 

of educational psychology in teaching and learning process, such as help the 

teacher to know the behaviours of the students, help teachers to know what 

to teach his or her learners, enables teachers to design teaching aids, 

knowing levels of knowledge required by the students in learning and 

enables teachers to understand aspects of human development. The 

variation of their scores were determined by strengths and correctness of 

their explanations. Extract 11.1(a & b) illustrates a response of a candidate 

who performed well. 

Extract 11.1(a). 
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Extract 11.1(b). 

 
Extract 11.1(a & b) present a sample of a candidate's correct response 

which explains application of educational psychology in the teaching and 

learning process. 

Additionally, 37 candidates (5.0%) scored below 06 marks representing 

weak performance. Such candidates seemed to have failed to understand the 

requirement of the question due to either lack of sufficient knowledge or 

language problem in constructing correct sentences on the application of 

educational psychology in the teaching and learning process. Extract 11.2 (a 

& b) provides a response of a candidate who performed poorly. 
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Extract 11.2 (a) 
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Extract 11.2 (b) 

 
Extract 11.2 (a & b) presents a candidate's incorrect response focusing on 

discussion, study tour, motivation as well as question and answers instead 

of application of educational psychology in teaching and learning process. 

2.2.2 Question 12: Human Development and Psychology of Teaching and 

 Learning 

In this question, candidates were required to demonstrate six (6) points on 

the application of Piaget’s theory of cognitive development in teaching and 

learning process. In attempting the question, the candidates were supposed 

to give an introduction and conclusion each worth 1
1
/2 marks, and six points 

showing the application of Piaget’s theory of cognitive development in the 

teaching and learning  process; each  weighing two (2) marks, making a total 

of fifteen  (15) marks. 
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The question was attempted by 480 candidates (52.9%), 351 candidates 

(73.1%) scored between 06 and 10 marks, 77 candidates (16.0%) scored 

from 1 to 5.5 marks and only 52 candidates (10.8%) scored from 10.5 to 15 

marks. The general performance in this question was weak since 52 

candidates only scored from10.5 to 15 marks. 

Figure 12 shows the trend of the candidates' performances in summary. 

16.0%

73.2%

10.8%

0-5.5

6-10

10.5-15

Scores

 
  Figure 12: Candidates' Performance in Question 12 

 

This analysis implies that, candidates with 10.5 to 15 scores had good essay 

writing skills, mastery of knowledge about Piaget’s theory of cognitive 

development and its application in the teaching and learning process. These 

candidates were able to write six (6) application of Piaget’s theory of 

cognitive development in teaching and learning process such as, teaching 

from simple to complex, selection of teaching and learning methods and 

rewards.  Extract 12.1 (a & b) presents a candidate's correct response. 

 

 

 

 

 

 

 



  

30 

 

Extract 12.1(a) 
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Extract 12.1(b) 

 
Extract 12.1(a & b) is a response from a candidate who managed to write 

the correct response on application of Piaget’s theory of cognitive 

development in teaching and learning process.  

 

In addition, 77 candidates (16.0%) scored less than 5.5 marks on this 

question. This might be a reflection of candidates’ insufficient knowledge to 

meet requirement of the question. Some of the incorrect responses written 

by some of the candidates as application of Piaget’s theory in the teaching 

and learning process include; the use of demonstration method, teachers are 
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advised to consider stages of Jean Piaget’s theory and to use punishment as 

alternative way. These candidates seemed to have confused the general 

teaching methods with application of Piaget’s theory in the teaching and 

learning process. Extract 12.2 present an incorrect response by one of the 

candidates. 

Extract 12.2 

 

 
Extract 12.2 is a response from a candidate with incorrect responses. This 

candidate wrote the teaching strategies instead of application of Piaget’s 

theory of cognitive development in the teaching and learning process 
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In fact, majority of the candidates did not understand the demand of the 

question as 427 candidates (47.1%) avoided it, whereas 351 candidates 

(73.1%) of those who attempted it scored from 6.0 to 10 marks. This gives a 

reflection that, these candidates had some general knowledge about Piaget’s 

theory of cognitive development but they were not able to demonstrate its 

application in the real classroom context. 

2.2.3 Question 13: Learning in School Setting 

In this question, candidates were required to examine six (6) motivational 

techniques which can be used by teachers during the teaching and learning 

process. In attempting the question, the candidates were expected to provide 

an introduction and conclusion each worth 1
1
/2 marks, and six points on  the 

motivational techniques used by teachers during the teaching and learning  

process; each point carrying two  (2) marks, making a total of fifteen  (15) 

marks. 

The candidates' performance analysis revealed that, 690 candidate (76.1%) 

opted for this question. Their general performance was weak since, only 40 

candidates (5.7%) of those who attempted it, scored from 10.5 to 15 marks 

while 344 candidates (49.9%) scored from 0.5 to 5.5 marks; and. 306 

(44.7%) scored from 6.0 to 10.0 marks  

Figure 13 illustrates the candidates' performance in this question. 

  Figure 13: Candidates' Performance in Question 13 
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Furthermore, this analysis indicates that, those candidates who scored 10.5 

to 15 marks managed to examine six (6) motivational techniques which can 

be used by teachers during the teaching and learning process. An example of 

a good response written by a sampled candidate reads; using reinforcement, 

provisional of guidance and counselling, using good and appropriate 

teaching and learning methods and encouragement like keep it up. Extract 

13 .1 presents a good response from a script of a candidate. 

Extract 13.1 

 
Extract 13.1 is a response from a candidate who managed to write relevant 

answers on the motivational techniques which can be used by teachers 

during teaching and learning process. 
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In the same vein, 344 candidates (49.9%) scored from 0 to 5.5 marks as they only 

managed to write an introduction by defining the concept of motivation, but lacked 

sufficient knowledge on motivational techniques as applied in the teaching and 

learning process. They gave some wrong responses including; creativity, use of 

corporal punishment, reading the result to other students and announcing the 

results. They also lacked ability to write a good conclusion as shown in a sampled 

candidate's response in Extract 13.2 

Extract 13.2 

 
Extract 13.2 shows a response from a candidate who wrote teaching 

methodologies instead of motivational strategies / techniques which can 

be used by teachers during the teaching and learning process.  

 



  

36 

 

2.2.4 Question 14: Human Development and Psychology of Teaching and 

 Learning 

In this question, candidates were instructed to recommend six (6) measures 

to curb adolescents’ irresponsible sex behaviours in secondary schools. 

Candidates were expected to give introductions and conclusions each worth 

1
1
/2 marks, and six points on the measures to control adolescents 

irresponsible sex behaviours in secondary school. Each of the six points 

carried  two (2) marks, making a total of fifteen (15) marks. 

The analysis of candidates' performance indicates that, this question had 

highest number of candidates who attempted it compared to other essay 

questions. 868 candidates (95.7%) had opted for this question. However, the 

general candidates performance for the entire question was weak since, only 

133 candidates (15.6%) of those who attempted it scored 10.5 to 15 marks. 

The rest 709 candidates (81.6%) scored from 6.0 to 10 marks; and 26 

candidates (3.0%) scored from 0 to 5.5 marks. It has also been observed that 

this question was the interest of many candidates as it was performed well 

compared to other essay questions.  

Figure 14 gives a summary on the candidates' performance in this question. 

3.0%

81.7%

15.3%

0 - 5.5

6 - 10

11 - 15

Scores

 
 Figure 14: Trend of the Candidates' Performance in Question 14 

Furthermore, the analysis reflected that, the candidates whose scores ranged 

from 10.5 to 15 marks understood the requirements of the question and had 

mastered the knowledge on measures to curb adolescents’ irresponsible sex 

behaviours in secondary schools. Extract 14.1 shows the correct response 

from a candidate who managed to write measures to curb adolescents’ 
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irresponsible sex behaviours such as preventing adolescents from 

pornography, keeping them busy and providing sexual reproductive 

education 

Extract 14.1 

 

 
Extract 14.1 shows a response from a candidate who wrote the correct 

responses on measures to curb adolescents’ irresponsible sex behaviours 

in secondary schools. 
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On the other hand, it has been observed that, majority of the candidates 

81.6% scored from 6.0 to 10 marks. This indicates that, those candidates had 

some knowledge but they lacked skills of explaining their ideas in relation to 

the demand of the question. However, the analysis of candidates' 

performance identified 26 candidates (3.0%) who scored marks between 0 to 

5.5. These candidates did not understand the demand of the question and 

lacked sufficient knowledge on measures to curb adolescents’ irresponsible 

sex behaviors in secondary schools. Extract 14.2 shows a response from a 

candidate who just listed the points without giving the details. This 

candidate was not able to write an introduction and conclusion as required in 

essay writing. 

Extract 14.2 

 
Extract 14.2 shows a response from a candidate who responded to an 

essay question by just listing the items without clarifying them. This 

candidate lacked essay writing skills. 

2.2.5 Question 15: Learning Theories 

In this question, candidates were required to explain three (3) advisory 

points and give four (4) studying strategies to help students overcome the 

problem of test and examination terror. Candidates were expected to give an 

introduction and conclusion each worth 
1
/2 mark, three (3) advisory points 

and four (4) studying strategies to help students overcome the problem of 

fear and anxiety during test and examination; each carrying two (2) marks, 

making a total of fifteen (15) marks.  

The analysis of candidates' performance found that, 461 candidates (50.8%) 

attempted the question and their general performance was weak as 272 

candidates (59.0%) scored from 06 to 10 marks, 22 candidates (4.8%) 

scored from 10.5 to 15 marks and 167 Candidates (36.2%) scored 1.0 to 5.5 

marks.  
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Figure 15 indicates the trend of the candidates' performance in this question. 

 

Figure 15: Trend of the Candidates' Performance in Question 15 

Furthermore, the analysis shows that, 4.8% candidates who scored from 10.5 

to 15 marks had knowledge on test and examination phobia as they managed 

to suggest some pieces of advice and studying strategies to be given to the 

students to overcome examination phobia. Additionally, they wrote a good 

introduction and conclusion of the question. Extract 15.1 shows a 

candidate's correct response for this question. 
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Extract 15.1(a) 
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Extract  15.1(b) 

 
Extract 15.1 (a & b) presents  a response from a candidate who managed 

to write correct pieces of advices and studying strategies to help students 

overcome the problem of test and examination anxiety. 
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Moreover, 167 candidates (36.2%) scored marks ranging from 01 to 5.5. They 

were not able to find out the requirements of the question as they only 

managed to provide the meaning of test and focused their answers on test 

construction rather than addressing the meaning of examination terror 

(examination phobia) and how to overcome it. Extract 15.2 display a response 

from a candidate who lacked knowledge of “conditioned response (stimulus - 

response)” which could be used to explain the relationship between 

test/examination and students’ terror (phobia)' It also shows the candidates' 

English language incompetence (grammar and sentence construction 

problems) 

Extract 15.2(a) 

 

 
Extract 15.2 is a response from a candidate who wrote teaching methods 

instead of studying strategies to help students overcome the problem of 

test and examination terror.  
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2.2.6 Question 16: Diversity in Learning 

In this question, the candidates were instructed to explain by using examples 

six (6) characteristics manifested by learners with mental retardation in 

teaching and learning process. Candidates were expected to give introduction 

and conclusions each worth 1
1
/2 marks, and six (6) characteristics manifested 

by learners with mental retardation, each carrying two (2) marks, making a 

total of fifteen  (15) marks. 

The analysis of the candidates' performance shows that, this was the least  

chosen question by the candidates as only 368 candidates (40.6%) opted for it. 

The overall performance in this question was weak. Furthermore, the analysis 

reflects that 251 candidates (68.2%) scored marks ranging from 6.0 to 10. 29 

candidates (7.8%) scored marks ranging from 10.5 to 15 and 88 candidates 

(23.9%) scored marks ranging from 0.5 to 5.5. The trend of the candidates' 

performance for this question is shown in the Figure 16. 

 
Figure 16: Trend of the Candidates' Performance in Question 16 

The analysis of the candidates' performance reveals that, 29 candidates (7.8%) 

whose scores ranged from 10.5 to 15 marks understood the requirement of the 

question and had knowledge on the characteristics manifested by the learners 

with mental retardation. These candidates managed to explain features of 

mentally retarded students such as; Attention problem, memory problem, poor 

academic performance, motivation problem, behavioural problem, 

organizational problem and developmental problem as it is seen in the Extract  

16.1(a & b) 
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Extract 16.1(a) 
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Extract 16.1(b) 

 
Extract 16.1(a &b) is a response from a candidate who managed to explain 

the characteristics manifested by learners with mental retardation in 

teaching and learning process 

 

However, there were 88 candidates (23.9%) who scored marks ranging from 

0 to 5.5. This implies that, they did not understand the requirements of the 

question as they lacked sufficient knowledge about the characteristics of 

mental retarded leaners to the extent that they merely re-wrote the question 

without responses. Other candidates provided incorrect responses such as; 

desk work, hyperactivity, visual impairment and dyslexia. Extract 16.(b) 

exposes a response from a candidate who did not manage to write the 

characteristics manifested by learners with mental retardation in the teaching 

and learning process. 
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Extract 16.2 

 
Extract 16.2 is a response from a candidate who wrote types of 

exceptional learners instead of characteristics of learners with mental 

retardation. 

Thus, candidates who failed this question had limited knowledge on mental 

retardation and its characteristics as applied to the teaching and learning 

process. 
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3.0 PERFOMANCE OF CANDIDATES IN EACH TOPIC 

The Educational Psychology, Guidance and Counselling examination 

comprised of six topics into which the examination questions were 

organised. Topics with many content such as human development, had 

more questions because they have many sub topics to be covered. This 

implies that, the examination questions were relevant to the topics covered. 

A summary of the topics and number of question contained in the 

examination are summarized in the table below: 

Table 3: Distribution of Questions Per Topic and Section 

 

SN TOPICS QUESTIONS PER TOPIC/SECTION % 

SECTION 

A 

SECTION B TOTAL 

1 Psychology and Educationall 

Psychology 

02 11 02 12.5 

2 Human Development            

and Psychology of Teaching  

and Learning. 

04 & 08 12 & 14 04 25.0 

3 Learning Theories 03 & 09 15 03 18.75 

4 Learning in school setting 01 & 05 13 03 18.75 

5 Diversity in Learning 06 16 02 12.5 

6 Guidance and Counselling 07 & 10 - 02 12.5 

 

       TOTAL 10 06 16 100 

 
 Table 3 shows the even distribution of examination questions 

 according to topics and sections.   

 

The Analysis of this candidates' performance in each topic shows that, 

candidates had good performance in the following topics; Psychology and 

Educational Psychology (88.9%), Guidance and Counselling (83.7%), 

Human Development (83.3%) and Diversity in Learning (72.3%). On the 

other hand, the candidates had an average performance in the topics of 

Learning in School Setting (56.2%) and Learning Theories (51.7%). For 

detailed information see Appendix B  
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4.0 CONCLUSION 

Statistical data analysis for each question shows that the candidates’ overall 

performance in Educational Psychology, Guidance and Counselling for 

Diploma in Secondary Education Examination (DSEE) in 2018 was good  

although there were candidates whose performance was unsatisfactory. This 

might have been attributed to the candidates' limited ability to identify the 

demand of the questions, knowledge on the subject matter, proficiency in 

English Language and writing skills. 

5.0 RECOMMENDATIONS 

Based on the observations made on performance of the candidates, this 

report recommends the following: 

(a) Tutors should guide the student-teachers in going through all the 

topics (modules) across the syllabus, enhance mastery of the subject 

matter and enhance them in application of subject matter in the real 

life context. This is to ensure that they have enough knowledge and 

skills that are needed in answering the examination questions.  

(b) Tutors and student-teachers are advised to improve their 

competence and performance in English language. This would be 

possible through various ways including the practice of speaking 

English inside and outside the classrooms, during their group 

discussions as well as the introduction of essay writing competitions 

in schools. Also, Communication Skills as a subject must be 

insisted to student-teachers to whom English is not the teaching 

subject.  

(c) Tutors should use the competence based approach in the teaching 

and learning process which nurtures active student-teachers’ interest 

in applying the theories of learning and principles of Educational 

Psychology as prospective secondary school teachers in the country. 

(d) The teachers’ colleges should be equipped with sufficient and 

relevant teaching and learning resources including; advanced 

learners' English dictionaries, encyclopedias, books, internet, e-

books and journals. This may facilitate the student - teachers’ 

extensive involvement in reading to equip them with knowledge 

about Educational Psychology, Guidance and Counselling. 
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Appendix A 
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Appendix B 

SUMMARY OF CANDIDATES’ PERFORMANCE PER TOPIC FOR 

DSEE 2018 

761: EDUCATIONAL PSYCHOLOGY GUIDANCE AND COUNSELLING 

Table 4: Summary of Candidates’ Performance per Topic for 2018 
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a
b

o
v
e 

1 
Psychology and 

Educational Psychology 
2 83 

88.9 
Good 

11 94.9 

2 

Human Development & 

Psychology of Teaching 

and Learning 

4 58.4 

83.3 

Good 
8 94.1 

12 83.9 

14 97 

3 Learning Theories 

3 34.1 

51.7 

Average 9 57.4 

15 63.7 

4 
Learning in School 

Settings 

1 35.5 

56.2 

Average 5 82.7 

13 50.5 

5 Diversity in Learning 6 68.6 

72.3 

Good 

16 76.08 

6 
Guidance and 

Counselling 
7 79.1 

83.7 
Good 

10 88.3 

 
General Performance 

72.6 
Good 

 




