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FOREWORD
The Candidates' Items Response Analysis (CIRA) for 2020 English Language for
Diploma in Secondary Education Examination (DSEE) was prepared to provide a
feedback to student teachers, tutors, parents, guardians, policy makers and the
public in general, on the candidates' performance and the challenges that they
encountered in attempting examination questions. The Examination marks the end
of two years of diploma course in education. It is a summative evaluation that
measures the effectiveness of the teaching and learning process at the end of the
course.
The candidates' response to the examination questions is an indicator of what the
student teachers were able or unable to achieve in their learning process for the two
years. The content covered in this examination was developed from the English
Language syllabus for DSEE.
This report is intended to highlight possible reasons behind the candidates'
response in English Language Examination. It points out the factors that made
some of the candidates to score low marks to some of the questions. Such factors
include failure to understand the needs of the question, lack of knowledge on the
concepts related to the subject and inability to follow examination instructions.
The feedback provided in this report will enable the educational administrators,
college managers, tutors, student teachers and other stakeholders to devise proper
measures in order to improve the candidates' performance in future examinations
administered by the Council. The National Examinations Council of Tanzania
(NECTA) will also appreciate constructive comments and suggestions from all
education stakeholders that can be used in improving future examiners' reports.
Finally, the Council would like to appreciate the contribution made by examination
officers, examiners and printers for preparing, analysing and printing this report.

Dr. Charles E. Msonde
EXECUTIVE SECRETARY
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1.0

INTRODUCTION
This report analyses the performance of the candidates who sat for English
Language subject for Diploma in Secondary Education Examination (DSEE)
in 2020. A total of 636 candidates out of 646 who were registered sat for the
examination.
The examination had three sections namely, A, B and C. Section A had ten
questions which carried 40 marks. Sections B and C had three questions
each. From these sections the candidates were required to answer two
questions from each. These sections had 30 marks each.The duration of the
examination was three (3) hours.
The comparison of the candidates' performance in DSEE 2019 and 2020 has
been indicated in table 1.
Table 1: Candidates' Pass Grades in DSEE 2019 and 2020 English
Language Examination
Year

Grade

Range

Percentage

80-100
70-79
55-69
40-54
0-39

Number of
Candidates
0
0
219
472
28

2019

A
B
C
D
F

2020

A
B
C
D
F

80-100
70-79
50-69
40-54
0-39

0
66
451
112
1

0
10.4
71.0
17.6
0.2

0
0
30.5
65.5
3.9

The analysis of the candidates’ performance in this report has been
organized in such a way that each individual item is presented by indicating
the percentage of candidates who attempted the question and the percentage
of candidates who scored various marks based on their responses. Samples
of extracts of candidates' responses are presented as evidence with regard to
the demands of the question.
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Three categories of performance have been used in the analysis of the
candidates' performance in each topic. The performance from 70-100 per
cent is categorised as good, from 40 to 69 percent is average, and from 0 to
39 is poor. Three colours have been used to represent the performances.
These are green which indicates good performance, yellow indicating
average performance and red which denotes poor performance. The whole
analysis is based on the average percentage of the candidates who scored an
average of 40 per cent and above of the marks allotted to the question. The
candidates' performance analysis per topic is also provided. The topic
analysis is summarised in the Appendix. Finally, the report provides the
performance of the candidates in each topic, conclusion and
recommendations.
The English Language Examination for DSEE 2020 tested the candidates'
knowledge and skills on various topics such as the English sound system,
teaching methods, word forms and meanings, theories of language teaching
and learning, conversation, discussion and oral presentation, preparation
for teaching, literary analysis, sentence types and punctuation, writing in a
variety of forms, assessment and comprehension of a variety of information
text.
2.0

ANALYSIS OF THE CANDIDATES’ PERFOMANCE IN EACH
QUESTION

2.1

SECTION A: Objective Questions
This section had ten compulsory objective questions. The candidates were
required to answer all the questions. Each question carries 4 marks, giving a
total of forty marks.

2.1.1 Question 1: The English Language Sound System
In this question, the candidates were required to state the meaning of the
terms; Phoneme, Morphemes. Vowel sound and Minimal pair.
The correct answers for this question were as follows:
(a) Phoneme is the distinctive unit of sound which can be a vowel or a
consonant, for example: /a/, /i/, /d/.
(b) Morpheme is the smallest grammatical unit of words in a language,
it can be a free morpheme or bound morpheme. Examples of free
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(c)

(d)

morpheme are: a, an, the, e.t.c. Examples of bound morphemes are:
s, ed, ing, e.t.c.
Vowel sound: Is a phoneme which is produced without blockage of
air as it passes through the mouth cavity, examples of vowel sounds
are /o/, /ǝ/, /ɔ/.
Minimal pair: A pair of words that are distinguished by just one
segment such as pair/fair, hat/heart, light/right, seen/sin, etc.

This question was attempted by 100 percent of the candidates. The
analysis shows that 44.5 percent of the candidates scored from 0 to 1.5
marks, 34 percent scored from 2 to 2.5 marks and 21.4 percent scored
from 3 to 4 marks. The general performance in this question was average
because 55.5% of the candidates scored from 2 to 4 marks. Figure 1
illustrates the candidates' performance in this question.

Figure 1: The candidates' performance in percentage.

The analysis of the candidates’ performance in this question shows that
those candidates who scored from 0 to 1.5 marks (44.5 percent of the
candidates) had inadequate knowledge on the meaning of the terms they
were asked. For instance, one of the candidates stated the meaning of
phoneme as the grammatical unit of language through pairing the
different words with similar sound-example, put-pot. Another candidate
stated the meaning of vowel sound as those sounds which are voiceless in
pronunciation process. Examples are like /p/, /f/ and /b/. Extract 1.1
3

shows a sample of the candidate's response who poorly defined the four
terms contrary to the question needs.

Extract 1.1: A sample of poor response for question 1.
The analysis indicates that, the candidates who performed well in this
question provided correct definitions of the terms phoneme, vowel sound,
morpheme and minimal pair. These candidates had sufficient knowledge
on the terms given. Also, they demonstrated good mastery of English
Language. Extract 1.2 shows a response from one of the candidates who
attempted this question well.
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Extract 1.2: A sample of a good response for question 1.

2.1.2 Question 2: Teaching Methods
The question required the candidate to describe briefly four importance of
participatory method in the teaching and learning of English Language.
The correct answers for this question are: it adds subject interest. It
engages students during teaching and learning process. It provides
feedback to the teacher and students. To encourages dialogue between
students. It develops speaking, listening and writing skills. It brings
confidence to learners and it is good for memory retention.
This question was attempted by 100 percent of the candidates. Among
them, 2.1 percent scored from 0 to 1.5 marks, 7.4 percent scored from 2
to 2.5 marks and 90.5 percent scored from 3 to 4 marks. The general
performance in this question was good because 97.9 percent of the
candidates scored from 2 to 4 marks. The overall candidates' performance
is summarised in Figure 2.
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Figure 2: The candidates' performance in percentage.

The analysis of the candidates' performance in this question shows that
those candidates who scored from 2 to 4 marks (which is 97.9 percent of
the candidates) had sufficient knowledge on teaching methods. They
managed to explain briefly the importance of participatory method in the
teaching and learning of English Language. Furthermore, they provided
relevant examples to support their explanations. Extract 2.1 shows a
sample of a candidates' response who managed to explain briefly the
importance of participatory method in the teaching and learning of
English Language.
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Extract 2.1: A sample of a good response for question 2.

Further analysis of the candidates' performance for question 2 indicates
that, for those who failed to attempt this question well had insufficient
knowledge on the topic of teaching methods, especially the importance of
participatory methods in teaching and learning of English Language.
These groups constitutes 2.1 percent of all the candidates who attempted
this question. For example, one of the candidates from this group
provided the following responses: to make students to understand first, to
make students concentrate with subject. Extract 2.2 shows a sample of
wrong and unclear responses from one of the candidates in this question.
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Extract 2.1 A sample of wrong responses from one of the candidates.

2.1.3 Question 3: Word Forms and Meanings
This question required the candidates to describe the similarity between
suffixation and derivation. The correct responses were:
Both suffixation and derivation involve the modification of a base or stem
of a word by adding suffixes to form a new word class. An example of
suffixation: Teach + er = teacher. An example of Derivation: Kind + ness
= kindness
This question was attempted by 100 percent of the candidates. The
analysis demonstrates that 55.2 percent of the candidates scored from 0 to
1.5 marks, 35.5 percent scored from 2 to 2.5 marks and 9.3 percent
scored from 3 to 4 marks. The general performance of the candidates in
this question was average because 44.8 percent scored from 2 to 3 marks.
The candidates' general performance in this question is summarised in
Figure 3.

Figure 3: The candidates' performance in percentage
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The analysis shows that the candidates who scored from 0 to 1.5 marks
(which is 55.2 percent of all the candidates), had inadequate knowledge
on the concepts of suffixation and derivation. Also, their responses
indicate that their command of English Language is poor. Some
candidates differentiated the two terms instead of explaining the
similarity. (However, the differences provided were wrong). For instance,
one of the candidates differentiated suffixation and derivation as the
process of putting suffix after the rest of the word, for example industrial
-ization while derivation refers to the process of a word stay in a sentence
without depend affixation, for instance nation. Another candidate
explained the similarity of the two terms as both involve the singular and
plural. Extract 3.1 shows a sample of a response from one of the
candidates who failed to explain the similarity between suffixation and
derivation.

Extract 3.1: A sample of a wrong response from one of the candidates.

Further analysis of the candidates' performance in this question shows
that those candidates who scored from 3 to 4 marks (which is 44.8
percent of all the candidates), had sufficient knowledge on word forms.
Also, they were able to provide relevant examples of suffixation and
derivation which showed the similarity of these two terms. Extract 3.2
shows a sample of responses from one of the candidates who was able to
provide the similarity between suffixation and derivation.
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Extract 3.2: A response from a candidate who provided the correct
answer.

2.1.4 Question 4: Teaching Methods
The candidates were required to outline four features of audio lingual
methods. The correct responses were:
(a) Lessons begin with dialogues containing the target structure and
vocabulary idioms.
(b) Mimicry and memorisation are used.
(c) Skills are sequenced: Listening, Speaking and Reading; writing is
postponed.
(d) Pronunciation is stressed from the beginning.
(e) Great effort is made to prevent learner’s errors.
This question was attempted by 100 percent of the candidates. Among
them, 66 percent scored from 0 to 1.5 marks, 22.6 percent scored from 2
to 2.5 marks and 11.3 percent scored from 3 to 4 marks. Generally, the
candidates' performance in this question was poor because 33.9 percent of
the candidates scored from 2 to 4 marks. The candidates' performance is
summarised in Figure 4.
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Figure 4: The candidates' performance in percentage

The analysis of the candidates' performance in this question shows that
those candidates who scored 0 to 1.5 (which is 66 percent of all the
candidates), had inadequate knowledge on the features of audio-lingual
method. Some of them had no idea of audio-lingual method, as a result
they described unknown things. In addition to this, some candidates
provided the features of participatory methods and grammar translation
method contrary to the requirement of the question. For example, one of
the candidates described features of audio-lingual method as; used to
learn foreign language, it needs enough vocabulary, it needs enough time
and teaching emphasize accuracy. Extract 4.1 shows a sample of
responses from the candidates who provided poor responses.

Extract 4.1: A sample of response from one of the candidates who failed
to outline the four features of audio lingual method.
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Despite the fact that, some candidates performed poorly in this question,
some of them performed well due to their good mastery of the topic of the
teaching method, especially on the features of audio-lingual method.
Extract 4.2 shows a sample of responses from one of the candidates who
managed to outline features of audio-lingual methods correctly.

Extract 4.2: A sample of a response from one of the candidates who
managed to attempt the question correctly.

2.1.5 Question 5: Conversation, Discussion and Oral Presentation
The candidates were required to elaborate four advantages of oral
presentation. The correct answer for this question was:
(a) It builds speaking ability, as it brings confidence to the one speaking
to the audience or large group.
(b) It builds listening skills in the sense that it makes an individual to
pay attention to the speech being delivered.
(c) It enables the use of non-verbal language. In order for the speech to
be more attractive and comprehensive one needs to use non-verbal
language such as facial-expressions, gestures, body movements e.t.c.
(d) To build good relationship with the audience. With oral presentation
the speaker and the audience come close/it builds togetherness as
they come to know each other.
The question was attempted by 100 per cent of the candidates. Among
them, 1.3 percent scored from 0 to 1.5 marks, 2.5 percent scored from 2
to 2.5 marks and 96.2 percent scored from 3 to 4 marks. The general
performance of the candidates in this question was good because 98.7
percent scored from 2 to 4 marks. The performance of the candidates in
this question is summarised in Figure 5.
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Figure 5: The candidates' performance in percentage

The analysis of the candidates' performance in this question shows that
98.7 percent of the candidates performed well in this question. This
suggests that, majority of the candidates had sufficient knowledge on the
advantages of oral presentation. The candidates understood the
requirement of the question, thus they provided correct responses. Also,
they had good command of the English language. Extract 5.1 shows a
sample of a response from one of the candidates who performed well in
this question.

Extract 5.2: A sample of responses from one of the candidates who
performed well in this question.
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Further analysis shows that, few candidates performed poorly in this
question. These candidates constituted 1.3 percent of all the candidates
who attempted this question. This indicates that the candidates had
inadequate knowledge on the advantages of oral presentation. For
instance, one candidate explained wrongly the advantages of oral
presentation as it involves oral speech and it does not consume time
during presentation. Extract 5.2 shows a sample of a wrong response
provided by one of the candidates.

Extract 5.2: A sample of wrong responses from one of the candidate who
failed to attempt this question.

2.1.6 Question 6: Preparations for Teaching
In this question, the candidates were required to name four things which a
well prepared teacher should possess during the teaching and learning
process. The correct answer for this question was: Lesson plan, Lesson
notes, Teaching aids and Scheme of work.
The question was attempted by100 percent of the candidates. The analysis
shows that 27.7 percent scored from 0 to 1.5 marks, 30.7 percent scored
from 2 to 2.5 marks and 41.6 percent scored from 3 to 4 marks.
Generally, the overall performance of the candidates in this question was
good because 72.3 percent of the candidates scored from 2 to 4 marks.
The trend of the performance is summarised in Figure 6.
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Figure 6: The candidates' performance in percentage.

The analysis of the candidates' performance in this question shows that
the candidates who had good performance in this question had adequate
knowledge of preparation for teaching, especially on things which a well
prepared teacher should possess during the teaching and learning process.
The candidates clearly and correctly mentioned the four things. These
candidates consisted of 72.3 percent of the candidates who attempted this
question. Extract 6.1 is a sample of such a good response.

Extract 6.1: A sample of a correct response from one of the candidates
who managed to attempt this question well.

Despite the good performance demonstrated by some of the candidates,
there were candidates who failed to attempt this question well due to
inadequate knowledge about preparation for teaching. These were 27.7
percent of all the candidates who attempted this question. They failed to
name things which a well prepared teacher should possess during the
15

teaching and learning of English language. Also, some of them had poor
English grammar while others misunderstood the question. For instance,
one of the candidates named things that a well prepared teacher should
possess as: relevant of a topic, size of a class, nature of learner and age
of learner. Another candidate provided irrelevant answers such as; create
the conducive environment and create rich activities in specific content.
The content related to the level of learners, time management of a teacher
and rich example and good explanation of the content. Extract 6.2 shows
a sample of the candidate’s response who failed to attempt question 6.

Extract 6.2: A response from one of the candidates who wrongly
attempted this question.

2.1.7 Question 7: Literary Analysis
In this question, the candidates were required to explain briefly four
weaknesses of oral literature. The correct answer for this question was:
(a) Very easy to get lost because it is not written.
(b) May change from one mouth to another as decades go by.
(c) It is considered as primitive literature thus, many people dislike it.
(d) It can be shared to people who only have ability to hear.
The question was attempted by 100 percent of the candidates. The
analysis indicates that 19.8 per cent scored from 0 to 1.5 marks, 25.16
percent scored from 2 to 2.5 marks and 55.66 percent scored from 3 to 4
marks. The general performance of the candidates in this question was
good because 80.82 percent of the candidates scored from 2 to 4 marks.
The trend of the performance for this question is summarised in Figure 7.
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Figure 7: The candidates' performance in percentage.

The analysis of the candidates' performance in this question shows that
those candidates who performed well in this question (which was 80.82
percent of all the candidates), understood the demand of the question,
thus they provided good explanation on the four weaknesses of oral
literature. Also they demonstrated good mastery of grammar of English
language. Extract 7.1 is a sample of such a good response.

Extract 7.1: A response from one of the candidates who explained four
weaknesses of oral literature correctly.
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Further analysis of the candidates' performance in this question shows
that, despite a number of the candidates performed well, 25.16 percent of
them performed poorly in this question due to some reasons such as
failure to understand the demand of the question and insufficient
knowledge on the weaknesses of oral literature. Also, some of them had
poor English grammar and spelling. For example, one of the candidates
wrongly explained features of oral literature as, it based on the work of
society and past history. It based on the work of former and unknown
reading. Another candidate explained about oral tradition instead of the
weaknesses of oral literature as; oral tradition have no good way of
preserving as it saved through hand. Oral tradition is not selective as it
involve both educated and non educated. Extract 7.2 shows a sample of a
weak response which was provided by one of the candidates.

Extract 7.2: A sample of poor responses from one of the candidates who
failed to explain four weaknesses of oral literature.

2.1.8 Question 8: Sentence Types and Punctuations
This question required the candidates to analyze briefly and give an
example on the difference between compound and complex sentence. The
correct answer for this question was:
A compound sentence contains two or more independent clauses joined
by coordinators such as 'and', 'but', and 'or'. For example, I found her in
the tea room and we discussed the question, while a complex sentence is
the one which is made up of one independent clause and one or more
dependent clauses. For example, he lost his wallet while he was dodging
the police officers.
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This question was attempted by 100 percent of the candidates. The
analysis shows that, 26.8 percent of the candidates scored from 0 to 1.5
marks, 26.1 percent scored from 2 to 2.5 marks and 47.1 percent scored
from 3 to 4 marks. Generally, the performance of the candidates in this
question was good because 73.2 percent of the candidates scored from 2
to 4 marks. The candidates' performance in this question is summarised in
Figure 8.

Figure 8: The candidates' performance in percentage.

The analysis of the candidates' performance in this question shows that
the candidates who had good performance were knowledgeable on
sentence types. Also, they understood the demand of the question, thus
they provided correct explanations with relevant examples. Extract 8.1 is
a sample of the candidate’s response who attempted this question
correctly.
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Extract 8:1: A response of a candidate who clearly analysed the
difference between compound and complex sentences.

The analysis indicates that many candidates performed well in this
question. However, it has been observed that, 26.8 percent of the
candidates did not perform well due to lack of knowledge on the
difference between a compound and a complex sentence. Some of the
candidates provided irrelevant answers unrelated to what the question
required. They also provided ungrammatical sentences indicating poor
mastery of the English grammar. For example, one of the candidates
provided an example of a compound sentence as; John and Asha they
went to school yesterday. This sentence is not a compound sentence and it
is ungrammatical. Another candidate differentiated compound and
complex sentence as; compound sentence is the sentence which contain
one subject and two predicate while complex sentence is the sentence
which is formed by one main clause and two subordinate clause. Another
one confused a compound sentence with a compound word by
differentiating a compound sentence as a combination of two words, for
example, bath + room = Bathroom, while a complex sentence is
produced with the complex word. For example, influenza. Extract 8.2
shows a response of a candidate who wrongly attempted this question.

20

Extract 8.2: A sample of poor responses from one of the candidates
who failed to attempt this question.
2.1.9 Question 9: Writing in a Variety of Forms.
This question wanted the candidate to identify four forms of writing. The
correct answer for this question was: Narrative, descriptive, expository
and Persuasive writing
This question was attempted by 100 percent of the candidates. The
analysis indicates that 26.61 percent scored from 0 to 1.5 marks, 3.25
percent scored from 2 to 2.5 marks and 70.24 percent scored from 3 to 4
marks. The general performance of the candidates in this question was
good because 73.49 per cent scored from 2 to 4 marks. Figure 9 illustrates
the trend of the candidates' performance in this question.

Figure 9: The candidates' performance in percentage.
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The analysis of the candidates' performance shows that 73.49 percent of
the candidates had good performance in this question. This indicates
that, these candidates were knowledgeable enough on the forms of
writing. Some candidates did not only identify the forms of writing, but
also provided explanation about them. Extract 9.1 shows a sample of a
candidates' response who managed to attempt the question well.

Extract 9.1: A sample of a candidate's response who clearly identified
four forms of writing.

However, further analysis of the candidates' performance in this question
shows that 26.61 percent did not perform well in this question. This
suggests that, the candidates had inadequate knowledge on the forms of
writing. They provided irrelevant answers different from what they were
asked. For example, one of the candidates identified forms of writing as
informal writing, formal writing and explanatory writing. Another one
identified forms of writing as; essay writing, speech writing, report
writing, research writing and writing an invitation cards. Extract 9.2
represents a sample of responses from one of the candidates who failed
to identify four forms of writing.
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Extract 9.2: A response of a candidate who failed to provide the forms
of writing.

2.1.10 Question 10: Assessment
The question required the candidate to name four English language
assessment tools. The answers for this question were; checklist,
schedule, portfolio, test, interview and observation checklist.
This question was attempted by 100 percent of the candidates. Among
them, 7.1 percent scored from 0 to 1.5, 7.7 percent scored from 2 to 2.5
marks and 85.2 percent scored from 3 to 4 marks. The general
performance of the candidates in this question was good because 92.9
percent of the candidates scored from 2 to 4 marks. Figure 10 illustrates
the candidates' performance in this question.

7.1%
7.7%

Scores
0-1.5

2-2.5
3-4

85.2%

Figure 10: The candidates' performance in percentage.
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The analysis of the candidates' performance in this question shows that
92.9 percent of the candidates performed well in this question. This is an
indication that the candidates had sufficient knowledge on the English
language assessment tools. Extract 10.1 shows the response of the
candidate who managed to attempt this question correctly as per the
instruction.

Extract 10.1: A sample of a response from one of the candidates who
managed to name four English language assessment tools correctly.

Furthermore, the analysis of the candidates’ performance in this question
shows that, 7.1 percent of the candidates who attempted this question
failed to name the four English language assessment tools. This suggests
that, these few candidates had little knowledge of assessment tools and
they had poor command of English language. Some of them wrongly
identified tools such as; questions and answers, exercises while others
identified teaching methods such as dialogue and debate. Also, one of
the candidates misunderstood the requirement of the question, hence
he/she named the principles of teaching and learning of English language
instead of four English Language assessment tools. His/her responses
were: use of four language skills, tolerance to errors, use of correct
grammar and use language for communication. Extract 10.2 shows a
sample of one of the candidates' responses who failed to attempt this
question correctly.
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Extract 10.2: A response of a candidate who wrongly named language
skills instead of language assessment tools.

2.2

SECTION B: Essay Questions on Academic Content
This section had three questions. Questions 11, 12 and 13. The
candidates were required to answer only two questions. All questions
were required to be answered in essay form. The total marks allocated to
this section was thirty (30) marks. Each question was allocated fifteen
(15) marks.

2.2.1 Question 11: Writing in a Variety of Forms
The question required the candidates to explain the usefulness of
information texts to students. The following was the outline of the
answers for this question:
(a) Information texts provide the key to success in later schooling.
(b) Information texts are useful in preparing students to handle reallife reading.
(c) Information text appeals to readers’ preference.
(d) Information text addresses students’ questions and interests.
(e) It builds knowledge of the natural and social world.
(f) It boasts vocabulary and other kinds of literacy knowledge.
The question was attempted by 64.6 percent of the candidates. The
analysis shows that, 14.6 percent scored from 0 to 5.5 marks, 81.0 scored
from 6 to 10 marks and 4.4 percent scored from 10.5 to 15 marks.
Generally, the performance of the candidates in this question was good
because 85.4 percent of the candidates scored from 6 to 15 marks. The
trend of the candidates' performance in this question is summarised in
Figure 11.
25

Figure 11: The candidates' performance in percentage.

The analysis of the candidates' performance in this question shows that
85.4 percent of the candidates performed well in this question. This
implies that the candidates had sufficient knowledge on the usefulness of
reading information texts. The candidates were able to explain with
examples the usefulness of information text. Extract 11 shows a sample
of responses from one of the candidates who managed to attempt the
question well.
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Extract 11.1: A response from a candidate who attempted the question
correctly.
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The analysis indicates that, the candidates who performed poorly in this
question lacked knowledge on the usefulness of information texts to
students. Some of the candidates failed to understand the concept of
information texts. For instance, one of the candidates defined
information texts as the process of forming information in the different
things. Another one defined information texts as the information used to
direct or control the learner in the teaching and learning activity.
Others, provided irrelevant answers contrary to the demand of the
question by writing: it helps to build good relationship among the
students. It helps to share different ideas among the students. Their
responses indicate that, these candidates did not understand the question.
Extract 11.2 is a sample of the wrong answer provided by one of the
candidates.

28

Extract 11.2: A sample of poor response from one of the candidates who
wrongly attempted the question.
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2.2.2 Question 12: Conversation, Discussion and Oral Presentation
The question required the candidates to analyze six guidelines students
should use to prepare and conduct their discussion. The outline of the
answers for this question was; Learn about the topic. Find out the
people who will participate in the discussion. Find out the physical
arrangement of the place for the discussion. Learn how to lead a group
discussion. Learn how to be a discussant in a group-discussion. Learn
how to be a good listener.
The question was attempted by 46.5 per cent of the candidates. Among
them, 4.4 percent scored from 0 to 5.5 marks, 74.3 percent scored from
6 to 10 marks and 21.3 percent scored from 10.5 to 15 marks. The
general performance of the candidates in this question was good
because 95.6 per cent scored from 6 to 15 marks. The candidates'
performance in this question is summarised in Figure 12.

4.4%

Scores

21.3%

0-5.5

6-10
10.5-15
74.3%

Figure 12: The candidates performance in percentage.

The analysis of the candidates' performance in this question shows that
95.6 percent of the candidates had good performance in this question.
These candidates demonstrated sufficient knowledge and skills on
conversation, discussion and oral presentation that enabled them to
attempt the question well. They also interpreted the question well
according to its demand thus, they managed to analyze six guidelines
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students should use to prepare and conduct their discussion. Extract
12.1 shows a response from one of the candidates who attempted this
question well.
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Extract 12.1: A sample of a good response from one of the candidates.

Although some candidates obtained good performance, others failed to
attempt this question appropriately. These candidates were 4.4 percent
of the all candidates who attempted this question. The possible reasons
for their failure were: lack of knowledge on the subject matter, poor
proficiency of the English Language especially in spelling, grammar as
well as writing skills, particularly essay writing skills. These candidates
provided irrelevant points such as don't talk about others and avoid
what to talk. Extract 12.2 shows a sample from one of the candidates
who performed poorly in this question.
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Extract 12.2: A response by a candidate who failed to attempt the
question correctly.

2.2.3 Question 13: Literary Analysis
The question required the candidates to examine five elements which
constitute the form of the literary work. The outline of the answers for
this question was: plot, technique/style, setting, characterisation and
language.
The question was attempted by 86.95 percent of the candidates. The
analysis indicates that 5.4 percent of the candidates scored from 0 to 5.5
marks, 60.4 percent scored from 6 to 10 marks and 34.2 percent scored
from 10.5 to 15 marks. The general performance of the candidates in
this question was good because, 94.6 percent scored from 6 to 15
marks. The candidates' performance is summarised in Figure 13.
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Figure 13: The candidates' performance in percentage.

The analysis of the candidates' performance in this question shows that
94.6 percent of the candidates had good performance in this question.
This shows that the candidates had enough knowledge on the form of
the literary work. Also, they provided relevant examples from each
form of literary work. Extract 13.1 shows a response from one of the
candidates who managed to attempt the question well.
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Extract 13.1: A response from a candidate who managed to explain
well the form of the literary work.

In spite of the good performance for some of the candidates, few of
them performed poorly in this question. They constituted 5.4 percent of
all the candidates who attempted this question. These candidates failed
to demonstrate the knowledge required in the question asked. Also,
these candidates had poor command of English Language especially on
grammar and spelling. For instance, one of the candidates explained
both "form" and "content" of the literary work instead of explaining
about "form" as the question required. For example, they explained
about personification, conflict and themes. Another candidate provided
explanation about references of a book such as name of the book (title
of the book), the book publishers and the year of publication. Extract
13.2 shows a sample of a response from one of the candidates who
failed to attempt the question well.
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Extract 13.2: A response from a candidate who provided wrong answers
and demonstrated poor command of English Language.

2.3 SECTION C: Essay Questions on Pedagogy
This section had three questions. The candidates were required to answer two
questions. Each question carried 15 marks, giving a total of 30 marks.
2.3.2 Question 14: Assessment
The question required the candidate to describe five importance of
assessment in the teaching and learning process. The correct answers for
this question were: It provides diagnostic feedback to both teachers,
learners, parents guardians and other educational stakeholders. It helps
educators to set standards and to evaluate progress. Also it relates to a
student’s progress as well as motivates performance. It also helps
parents to get academic report of their children.
The question was attempted by 95.6 percent of the candidates. Among
them, 4.6 percent scored from 0 to 5.5 marks, 61.0 per cent scored from
6 to 10 marks and 34.4 percent scored from 10.5 to 15 marks. The
overall performance of the candidates in this question was good because
95.4 percent scored from 6 to 15 marks. The candidates' performance in
this question is summarised in Figure 14.
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Figure 14: The candidates performance in percentage.

The analysis of the candidates' performance in this question shows that
95.4 percent of the candidates performed well in this question. This
indicates that these candidates had sufficient knowledge on the subject
matter. The candidates were able to describe the points with relevant
examples. Extract 14.1 shows one of the candidates' response who was
able to clearly describe the importance of assessment in teaching and
learning process.
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Extract 14.1: A response from one of the candidates who attempted the
question correctly.
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Further analysis of the candidates' performance in this question shows
that few candidates (4.6 percent) who attempted this question performed
poorly due to lack of sufficient knowledge on the importance of
assessment as well as poor command of English Language. This can be
seen from the responses provided by some of the candidates. For
example, one candidate described the importance of assessment in the
teaching and learning process as: it create confidence during teaching
and learning process. It develops language skills. These language skills
are speaking, reading, writing and listening. Also, it increase knowledge
and it also keeps memory. Extract 14.2 shows one of the candidates'
response who failed to describe the importance of assessment in teaching
and learning process.
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Extract 14.2: A sample of a poor response from one of the candidates in
question 14.

2.3.3 Question 15: Theories of Language Teaching and Learning
The question required the candidates to highlight five factors which
hinder the teaching and learning of pronunciation in English language.
The outline of the answers for this question was: learner’s age, learner's
exposure, learner’s native language, the leaner’s attitude and sense of
identity and motivation.
The question was attempted by 49.8 percent of the candidates. The
analysis shows that 9.8 percent of the candidates scored from 0 to 5.5
marks, 48.3 percent scored from 6 to 10 marks and 42.0 percent scored
from 10.5 to 15 marks. Generally, the performance of the candidates in
this question was good since 90.3 percent scored from 6 to 15 marks.
The trend of the candidates' performance is summarised in Figure 15.
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Figure 15: The candidates' performance in percentage.

The analysis of the candidates' performance in this question shows that
90.3 percent of the candidates performed well in this question. This
means, these candidates were knowledgeable on the factors that hinder
the teaching and learning of pronunciation in English Language. Also,
they were able to interpret the demand of the question hence they
provided relevant answers. Extract 15.1 shows correct responses from
one of the candidates.
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Extract 15.1: A response from one of the candidates who attempted the
question correctly.
Although many candidates had good performance in this question, 9.8 percent
of the candidates performed poorly due to inadequate knowledge on teaching
pronunciation, especially on the factors that hinder the teaching of English
Language pronunciation. Some of the candidates provided irrelevant answers
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such as difficult vocabularies, ambiguity of the words, problem of grammar.
These candidates failed to give the reasons why there is a problem of teaching
and learning of pronunciation in English Language. Extract 15.2 shows a
sample of a response from one of the candidates who explained teaching
methods instead of highlighting factors which hinder teaching and learning of
pronunciation of English Language.

45

Extract 15.1: A response from a candidate who misunderstood the
requirement of the question.

2.3.4 Question 16: Teaching Reading
The candidates were required to analyse five ways to use in teaching the
meaning of a new word to learners. The outline of the answers for this
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question was: use of visual aids, pictorial schemata, definitions,
explanations and examples, contexts, word roots and suffixes and word
relations.
The question was attempted by 54.2 percent of all the candidates. The
analysis indicates that, 25.2 percent of the candidates scored from 0 to
5.5 marks, 33.9 percent scored from 6 to 10 marks and 40.9 percent
scored from 10.5 to 15 marks. The overall performance of the candidates
in this question was good because 74.8 percent of the candidates scored
from 6 to 15 marks. The candidates' performance in this question is
summarised in Figure 16.

Figure 16: The candidates' performance in percentage.

The analysis of the candidates' performance in this question shows that,
74.8 percent of the candidates had good performance. This implies that
the candidates had enough knowledge on teaching reading especially on
the part of teaching the meaning of a new word to learners. They
provided relevant points with examples. Also, they demonstrated their
ability in essay writing as well as good command of the language.
Extract 16.1 shows a sample of a candidates' response who managed to
attempt the question well
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Extract 16.1: A response from one of the candidates who attempted the
question correctly.

Further analysis of the candidates' performance in this question shows that
25.2 percent of the candidates who attempted this question had poor
performance. These candidates lacked enough knowledge of the ways to be
used to teach the meaning of a new word to learners. This can be seen from one
of the candidates' responses who explained the stages of teaching a new word
instead of analysing ways to be used to teach the meaning of a new word.
He/she explained about introduction of a word, read loud a word, to write a
word on the chalk board, to ask learners to write a word, let a learner to write
on their exercise books. Extract 16.2 shows a sample of a candidates' response
who failed to attempt the question correctly.
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Extract 16.2: A response from one of the candidates who wrongly
attempted the question.

3.0

PERFORMANCE OF THE CANDIDATES IN EACH TOPIC
In this examination, 12 topics were tested. Such topics included: The
English Language Sound System, Teaching Methods, Word forms and
Meanings, Theories of Language Teaching and Learning, Conversation,
Discussion and Oral Presentation, Preparation for Teaching, Literary
Analysis, Sentence types and Punctuation, Writing in a variety of Forms,
Assessment, Comprehension of a Variety of Information Texts, and Teaching
Reading.
The topics that had good performance included Conversation, Discussion and
Oral Presentation (97.15 percent), Assessment (94.15 percent), Theories of
Language Teaching and Learning (90.22 percent), Literary Analysis (87.71 per
cent), Comprehension of a Variety of Information Texts (85.40 percent),
Preparation for Teaching (83.65 percent), Teaching Reading (74.80 percent),
Writing in a Variety of Forms (73.49 percent) and Sentence Types and
Punctuation (73.20 percent). The question numbers for these topics were: 5, 12,
10, 14, 15, 7, 13, 12,6, 16, 9 and 8 respectively.
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The topics which had average performance were: Teaching Methods (65.90
percent), The English Language Sound System (55.50 percent) and Word
Forms and Meanings (44.80 percent). The question numbers for these topics
were: 2, 4 and 1 and 3, respectively.

4.0 CONCLUSION
Generally, the overall performance in English Language subject for
Diploma in Secondary Education Examination (DSEE) in 2020 was
good since 99.2 percent of the candidates passed the examination. The
analysis shows that the candidates’ good performance was caused by
their ability to interpret the requirement of the questions, sufficient
knowledge on the subject matter and good proficiency of the English
Language.
A few candidates who failed to score good marks, demonstrated little
knowledge on the topics from which the questions were taken or/and
they failed to understand questions' requirements. A number of the
candidates who performed poorly had poor mastery of the English
language.
5.0 RECOMMENDATIONS
Based on the analysis of the Candidates’ Item Response, the following
are recommended in order to improve the performance of the candidates
in this subject in the future.
(a) Tutors should ensure that all topics in the English Language
Syllabus are well covered so as to equip them with necessary
knowledge and skills needed for answering examination questions.
(b) Tutors should guide learners on how to identify the demands of
questions and equip them with necessary skills by giving sample
questions on weekly or monthly basis. This could be done in terms
of homework, assignments, classroom tests, and inter-classroom or
college examinations. Also, tutors are encouraged to give timely
and constructive feedback. This will enable learners to understand
their strengths and weaknesses, hence guiding them accordingly.
(c) More emphasis is needed on the topics of "The English Language
Sound System" and "Word forms and Meanings" because the
52

candidates' performance in these topics were 55.50 percent and
44.80 percent respectively.
(d) Finally, tutors and students are encouraged to inculcate a culture of
reading English books and the use of English Language in all forms
of communication at colleges. This will help the students to
improve their language in terms of grammar and spelling and thus,
enable them do better in their exams.
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Appendix
SUMMARY OF THE CANDIDATES' PERFORMANCE IN ENGLISH
LANGUAGE SUBJECT
S/N.

Topic

1.

Conversation, Discussion
and Oral Presentation

2.

Assessment

3.
4.
5.
6.
7.
8.
9.
10.
11.
12.

Question
Number

Performance
Average
in Each
Performance
Question (%) Per Topic (%)

5
12
10
14

98.70
95.60
92.90
95.40

Theories of Language
Teaching and Learning

15

Literary Analysis
Comprehension of a
Variety of Informational
Texts
Preparation for Teaching
Teaching Reading
Writing in a Variety of
Forms
Sentence Types and
Punctuation
Teaching Methods
The English Language
Sound System
Word Forms and
Meanings

Remarks

97.15

Good

94.15

Good

90.3

90.22

Good

7
13

83.82
94.60

87.71

Good

12

85.40

85.40

Good

6
16

83.65
74.80

83.65
74.80

Good
Good

9

73.3

73.49

Good

8

73.2

73.20

Good

2
4

94.18
33.96

64.07

Average

1

55.4

55.50

Average

3

44.80

44.80

Average
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