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FOREWORD 

The Items Analysis of the students’ responses in the Arabic Language subject in 
the Form Two National Assessment (FTNA) 2015 was prepared in order to 
provide feedback to students, teachers, parents, policy makers and the public in 
general on the performance of students. 

 
The Form Two National Assessment marks the end of two years of secondary 
education. It is a formative evaluation which, among other things, shows the 
effectiveness of the education system in general and the education delivery 
system in particular. Essentially, students’ responses to the assessment questions 
is a strong indicator of what the education system was able or unable to offer to 
students in their two years of secondary education in the subject. 
 
The analysis presented in this report is intended to contribute towards 
understanding of some of the reasons behind the performance of students in the 
Arabic Language subject. The report highlights some of the factors that made the 
students fail to score high marks in the questions. Such factors include, failure to 
interpret the requirements of the questions, inability to express themselves in 
Arabic Language and lack of knowledge on the principles and rules related to the 
subject. The feedback provided will enable the education administrators, school 
managers, teachers and students to identify proper measures to be taken in order 
to improve teaching and learning as well as the students’ performance in future 
National Assessment administered by the Council. 

 
The National Examinations Council of Tanzania will highly appreciate comments 
and suggestions from teachers, students and public in general that can be used for 
improving future Students' Items Response Analysis Reports.  

 
Finally, the Council would like to thank the examiners and all who participated in 
preparing and analysing the data used in this report. 

 

 
Dr. Charles E. Msonde 

EXECUTIVE SECRETARY
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1.0 INTRODUCTION 

This report analyses the items responses of the students in Arabic Language 

for students who sat for the Form Two National Assessment (FTNA) in 

November, 2015. The National Assessment corresponds clearly to the 

Arabic Language Syllabus of 1995. 

 

The students were tested in the skills of Comprehension, Language use, 

Grammar and Composition. The paper consisted of 11 questions from 

which the students were supposed to attempt 10 questions. The questions 

from sections A, B and C were compulsory while in section D the students 

were required to choose one of the two questions.  

 

A total of 4655 students sat for the Form Two National Assessment in 

2015, whereas 31.45 percent of the students passed the Form Two National 

Assessment and 68.55 percent failed. In 2014, 49 percent of the students 

passed. This indicates that, the performance of students in the year 2015 

has decreased by 17.55 percent as compared to the year 2014. 

 

The analysis of the students’ performance is categorised into three groups 

depending on the percentage of students who got an average of 30 percent 

or above of the marks allocated in a particular question. If the performance 

of the students is ranging from 50 to 100 percent, the performance is 

considered as a good, from 30 to 49 percent is average and from 0 to 29 

percent is categorised as poor. These categories are also indicated by using 

colours, whereby, green colour indicates students with good performance, 

yellow colour shows students with average performance and red colour 

indicates poor performance. 

This report aims at providing feedback to education stakeholders on the 

performance of the students in each question. The report highlights the 

requirements of each question by indicating the expected responses to the 

questions and how the students answered the questions. Extract samples of 

students’ responses are presented in order to provide a general overview of 

how the students responded in view of the demands of each item. 
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2.0 ANALYSIS OF STUDENTS’ PERFORMANCE IN EACH 

QUESTION 

2.1 SECTION A: COMPREHENSION 

This section consisted of one question which had two parts, part (a) 

and (b). The students were required to answer both parts of the 

question. The question carried twenty (20) marks. 

 

2.1.1 Question 1: Comprehension with Short Answers and 

Filling in the Blank Spaces 

The question required the students to read the passage and 

answer the question with the right information obtained 

from the given passage. The passage was about Matola and 

Mziwanda at the sea beach. This question was compulsory 

and had two parts, part (a) and (b). In part (a), the students 

were required to give short answers to the five questions. In 

part (b), they were given five sentences with blank spaces to 

be filled in with the right information. The question tested 

the students’ ability to read and comprehend the given 

passage.  

 

The question was attempted by 99.7 percent of the students 

and their performance was good, as 73.7 percent of them 

scored from 10 to 20 marks, 13 percent scored from 6 to 9 

marks, 10.3 percent scored from 1 to 5 marks and only 2.7 

percent of the students scored 0 mark, as seen in Figure 1.  
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Figure 1: Percentage of the students' performance.  

 

The students who performed well in this question were able 

to read and understand the contents of the passage as they 

managed to provide correct responses to the short answer 

questions and could fill in the blank spaces with the 

appropriate information from the passage. This shows that, 

the students had a good mastery of Arabic Language and 

adequate comprehension skills. Extract 1.1 shows a sample 

of a good response. 

 

       Extract 1.1 
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Extract 1.1 shows a sample of a response from a script of a 

student who provided correct short responses and was able to 

fill in the blank spaces with the right information from the 

passage.  
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Further analysis of the students’ responses shows that, a few 

students failed to comprehend the passage, as a result they 

were unable to provide short answers and fill in the blank 

spaces with appropriate information.  For example, in item (1) 

that asked “Where did Matola and Mziwanda go?” ( إنً أٍَ ذهة

؟يحىنً ويزوَدي ), many of them answered “Matola and 

Mziwanda went for swimming” or “Matola and Mziwanda 

went to a fish” (ذهة يحىنً ويزوَدي إنً انسًكة) while the correct 

answer was supposed to be “Matola and Mziwanda went to 

the sea” ( يزوَدي إنً انبحسذهة يحىنً و ). Other students in this 

category copied some words from the questions and used 

them as answers and a few of them left the questions 

unanswered. This indicates that the students had insufficient 

knowledge and skills on reading for comprehension. They 

also lacked analytical skills which could help them identify 

the correct answers. Extract 1.2 shows a sample of a poor 

response. 

 

                                    Extract 1.2 
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Extract 1.2 shows a sample of a response from a script of a 

student who copied some words from the question and used 

them as answers in part (b) from item (1) to (4).  

2.2 SECTION B: LANGUAGE USE 

This section had four questions and the students were required to 

answer all of them. Each question carried five (05) marks except for 

question 2 which carried ten (10) marks, thus making a total of (25) 

marks. 

2.2.1 Question 2: Re-arranging the Jumbled Words 

This question had five items and the students were required 

to re-arrange the jumbled words in a grammatical order to 

form a grammatical and meaningful sentence. The question 

tested the student’s ability to form grammatical and 

meaningful sentences. 
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The question was attempted by 97.6 percent of the students, 

of which 80.4 percent of them scored from 0 to 1 mark, 10.5 

percent scored from 1.5 to 2.5 marks and only 6.7 percent 

scored from 3 to 5 marks out of the 5 marks allocated to this 

question.  This shows that the performance in this question 

was poor, as seen in Figure 2. 

 
Figure 2: indicates that the performance of students in this 

question.  

 

Most of the students with weak performance in this question 

failed to organize the jumbled words into a grammatical 

order to make meaningful sentences. These students were 

unable to consider the principles of Arabic Language that, 

any sentence in Arabic Language must have one of the two 

parts whether nominal sentence or verbal sentence. For 

example in item (أ), some of the students started with 

“school” (انًدزسة), some with “early” ( ايبكس ) and others 

started with “to” (ًإن) instead of beginning with verb (َرهة). 

The correct answer for this question was supposed to be 
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( اَرهة يسعىد إنً انًدزسة يبكس ) “Masoud goes to school early”. 

Extract 2.1 shows a sample of a poor response. 

 

                                

       Extract: 2.1   

 
Extract 2.1 shows a sample of a response from a script of a 

student who provided incorrect responses in all the items. 

 

On the other hand, the students who performed well in this 

question understood the requirements of the question and 

were able to apply the principles of Arabic Language that, 

any sentence in Arabic Language must have one of two 

parts, whether nominal sentence or verbal sentence. This 

suggests that the students had a good mastery of Arabic 

Language. Extract 2.2 shows a sample of a good response. 
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                               Extract: 2.2   

 

Extract 2.2 shows a sample of a response from a script of a 

student who managed to re-arrange the jumbled words into a 

grammatical order to make meaningful sentences. 

2.2.2 Question 3:  Meaningful Sentences 

This question required the students to form questions to the 

five given answers. The question tested the students’ ability 

to construct meaningful questions. 

 

The question was attempted by 93.5 percent of the students 

of which, 72.9 percent scored from 0 to 2 marks, 9.2 percent 

scored from 3 to 5 marks and only 11.4  percent of the 

students scored from 6 to 10 marks out of the 10 marks 

allocated to this question. This statistical data indicates that, 

the students’ performance on this question was poor, as seen 

in Figure 3. 
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Figure 3: Percentage of the students' performance. 

 

The majority of the students who performed poorly in this 

question were unable to answer correctly items (أ), (ت) and 

 This suggests that the students did not have adequate .(ج)

knowledge on the uses of the interrogative words “من” 

(Who), “أين” (Where) and “كم” (How many). This inadequate 

knowledge led them to use only one interrogative word in 

constructing five questions. Some of the students used 

pronouns and demonstrative pronouns instead of 

interrogative words and others left the questions unanswered 

or just copied the questions and used them as answers. 

Extract 3.1 shows a sample of a poor response. 
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 Extract 3.1 

     
Extract 3.1 shows a sample of a response from a script of a 

student who used only one interrogative word “من” (who) in 

constructing the questions. 

 

Despite all the weaknesses, there were a few students 

(17.9%) who performed well in this question. These students 

managed to form questions to the given answers. This 

indicates that, the students understood the demands of the 

questions and had sufficient knowledge on the uses of the 

interrogative words“من” (Who), “أين” (where) and “كم” (How 

many).  Extract 3.2 shows a sample of a good response. 

 

 Extract 3.2  

 
Extract 3.2 shows a sample of a response from a script of a 

student who managed to form questions using interrogative 

words.  
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2.2.3 Question 4: Demonstrative Pronouns 

In this question, the students were required to fill in the blank 

spaces with correct demonstrative pronouns. The question 

tested the students’ ability to use demonstrative pronouns 

correctly with the given nouns. 

 

This question was attempted by 99.1 percent of the students 

and their performance was good, as 47.8 percent of them 

scored from 3 to 5 marks, 13.5 percent scored from 1.5 to 2.5 

marks and only 37.8 percent scored from 0 to 1 mark, as seen 

in Figure 4. 

 

 
Figure 4: shows the performance of students in this question.  

 

The students who scored high marks in this question had 

adequate knowledge on the meaning and use of demonstrative 

pronouns as they were able to fill in the blank spaces with 

correct demonstrative pronouns. Extract 4.1 shows a sample of 

a good response.  
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  Extract 4.1 

 
Extract 4.1 is a sample of a response from a script of a 

student who provided correct answers in all items.  

 

On the other hand, a few students (15%) who got a zero mark in 

this question failed to understand the requirements of the 

question and lacked adequate knowledge on the uses of 

demonstrative pronouns in Arabic Language. Most of them 

confused feminine gender with masculine gender in relation to 

both singular pronouns and dual nouns, particularly in item (أ) 

with (ج) and (ب) with (ث). Some of the students provided 

answers which were not related to the requirements of the 

question. For example, one of the candidates filled in the blank 

spaces with pronouns ( َحٍ -أَث -هى -أَا ) instead of the required 

demonstrative pronouns. Extract 4.2 shows a sample of a poor 

response.  
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    Extract 4.2 

 
Extract 4.2 shows a sample of a response from a script of a 

student who provided incorrect answers in all items. 

2.2.4 Question 5: Tenses 

This question required the students to use the verbs in brackets 

to fill in the blank spaces provided. The question tested the 

students’ ability to change the tenses according to the given 

adverbs of time. 

The question was attempted by 96.9 percent of the students 

and their performance was poor, as 94.2 percent of them 

scored from 0 to 1 mark and only 2.7 percent scored from 2 to 

5 marks, as seen in Figure 5. 
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Figure 5: Percentage of the students' performance 

 

Most of the students with weak performance in this question 

did not have adequate knowledge on the use of tenses and 

adverbs of time. Many of the students in this group were 

unable to change tenses into present tense or past tense 

according to the given adverbs of time. For example, in item 

 the students were required to use the past tense of the verb ,(أ)

''wear'' (َهبس) according to the given adverb in the sentence. “I 

------------ the cap yesterday” ( ــــــــــــــ انطاقُة أيس أَا ) but most 

of them used the present tense “I wear a cap yesterday” ( أَا

نبس انطاقُة أيسأ ) instead “I wore a cap yesterday” ( ُأَا نبسث

 Some of the students just copied the same verbs .(انطاقُة أيس

provided in the brackets and used them as answers while 

others left the question unanswered. Extract 5.1 shows a 

sample of a poor response.   
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Extract 5.1 

 
Extract 5.1 shows a sample of a response from a script of a 

student who provided incorrect tenses in the present tense 

from item (أ) - (ج). 

On the other hand, a few students (2.7%) who performed well 

in this question managed to change the tenses into present 

tense or past tense according to the given adverbs in the 

sentences. However, most of the students were unable to give 

correct answer in item (ب) because they did not consider the 

rule of adding the letter (ٌانُى) at the end of a verb when the 

pronoun (you) stands for a feminine gender and the verb is in 

the present tense. For example in item (ب), most of them used 

the pronoun (you) which stands for masculine gender (ٌجشحس) 

and others used the past tense (اشحسَث). The correct answer for 

this item was supposed to be (ٍَجشحس). Extract 5.2 shows a 

sample of a good response.  
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Extract 5.2   

 

 

 

Extract 5.2 shows a sample of a response from a script of a 

student who provided correct answers except in item (ب), 

where he/she wrote the past tense (اشحسَث) instead of present 

tense ( ٍجشحسَ ). 

2.3 SECTION C: GRAMMAR     

This section had four questions and the students were required to 

answer all of them. Each question carried ten (10) marks except 

question 9 which carried five (5) marks, thus making a total  of  (35) 

marks. 

2.3.1 Question 6: Grammatical Terms 

In this question, the students were required to define the 

noun, object and particle. They were also required to 

mention the types of tenses and the types of sentences. The 

question tested the students’ ability to define some of the 

basic grammatical terms in Arabic Language. 

 

The question was attempted by 86.4 percent of the students 

and their performance was average, as 52.3 percent of them 

scored from 0 to 2.5 marks, 17.3 percent scored from 3 to 

5.5 marks and only 16.8 percent scored from 6 to 10 marks 

out of the 10 marks allocated to this question, as seen in Fig. 

6. 
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17.3%

16.8%

13.6%

52.3%

0.0 - 2.5
(Weak)

3.0 - 5.5
(Average)

6.0 - 10.0
(Good)

None
Response

Figure 6: Percentage of the students' performance. 

 

A few students who performed well in this question managed 

to give the meaning of noun, object and particle and could 

mention the types of tenses as well as the types of sentences. 

This indicates that, they understood the requirements of the 

questions and had sufficient knowledge on the meanings of 

basic grammatical terminologies in Arabic Language. Extract 

6.1 shows a sample of a good response. 
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  Extract 6.1 

 
Extract 6.1 shows a sample of a response from a script of a 

student who defined the given Arabic terminologies and 

mentioned the types of tenses as well as the types of 

sentences.  

 

The students with weak performance in this question were 

able to define a noun in item (أ), but failed to mention the 

types of tenses and sentences in items (ب) and (ج). Some 

students in this group provided their answers partially. For 

example in item (ب), some mentioned one type or two types 

of tenses out of the required which are “Present tense, past 

tense and imperative” (انفعم انًضازع، انفعم انًاضٍ وفعم الأيس). 

Moreover, some of the students provided definitions which 

were not related to the requirements of the question such as, 

definition of dual noun, subject of the passive and plural. 

These responses show that, the students lacked adequate 

knowledge on the meanings of Arabic terminologies. Extract 

6.2 shows a sample of a poor response.  
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Extract 6.2 

 
Extract 6.2 shows a sample of a response from a script of a 

student who wrote the definition of dual noun instead of noun 

in item (أ). 

2.3.2 Question 7: Inflection 

In this question, the students were required to mention the 

types of Inflection and its signs. They were also required to 

mention the signs of inflection that are used in both nouns 

and verbs. The question tested the students’ knowledge on 

the types of Inflection and its signs. 

 

The question was attempted by 87.5 percent of the students 

and their performance was poor, as 70.6 percent of them 

scored from 0 to 2.5 marks, 13.6 percent scored from 3 to 

5.5 marks  and only 3.3 percent scored from 6 to 10 marks 

allocated for this question, as seen in Figure 7.  
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Figure 7: shows that the performance of students in this 

question.  

 

The analysis of students' responses indicates that, most of 

the students with weak performance in this question had 

inadequate knowledge on the types of Inflection and its 

signs. For example, some of the students who scored 1.5 to 

2.5 marks provided the correct answers in item (أ) and (خ) 

but failed to provide correct answers in item (ب) and (ج) on 

the vowel situation list (انفححة) for accusative case (انُصة) 

and signs of jussive (انجزو). They instead wrote subjunctive 

words ( نٍ -إذٌ –كٍ  -أٌ -حسوف انُصة ) and jussive words ( حسوف

إٌ -نى  –لا  -انجزو ). This indicates that, the students did not 

master well the types of Inflection and its signs. Regarding 

the students who scored a zero mark, the analysis shows 

that, they wrote irrelevant responses. For example in item 

 one of the students wrote the meaning of Inflection ,(أ)

instead of types of Inflection. Extract 7.1 shows a sample of 

a poor response.  
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Extract 7.1 

 
Extract 7.1 shows a sample of a response from a script of a 

student who wrote jussive words (حسوف انجزو) instead of signs 

of jussive (علايات انجزو) in item (ج).  

 

The students who scored high marks managed to mention 

the types of Inflection (أَىاع الإعساب), signs of the genitive 

 and signs of (علايات انجزو) signs of jussive ,(علايات انجس)

inflection that are used in both nouns and verbs. This shows 

that the students had adequate knowledge on the topic of 

Inflection. Extract 7.2 shows a sample of a good response. 
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            Extract 7.2   

 
Extract 7.2 shows a sample of a response from a script of a 

student who could mention the types of inflection, signs of the 

genitive and signs of inflection that are used in both nouns and 

verbs. 

2.3.3 Question 8: Prepositions 

In this question, the students were given five sentences with 

blank spaces to be filled in with suitable prepositions. The 

question tested the students’ ability to use appropriate 

prepositions in constructing meaningful sentences.   

The question was attempted by 96.8 percent of the students 

and their performance was average, as 52.7 percent of them 

scored from 0 to 1 mark, 18.8 percent scored from 1.5 to 2 

marks and only 25.3 percent scored from 3 to 5 marks out of 

the 5 marks allocated to this question, as seen in Figure 8. 
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Figure 8: Percentage of the students' performance. 

 

The analysis of the students' responses indicated that the 

students who scored high marks in this question, understood 

the requirements of the question and had sufficient 

knowledge on the uses of the prepositions in the given 

grammatical structure. These students were able to fill in the 

blank spaces with the appropriate prepositions given. Extract 

8.1 shows a sample of a good response. 

 

                                    Extract 8.1 

 

 
Extract 8.1 shows a sample of a response from a script of a 

student who managed to fill in the blank spaces with the correct 

prepositions and therefore scored high marks.  
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Further analysis of the students’ responses indicates that 

those who scored low marks in this question had inadequate 

knowledge about the use of prepositions in the given 

grammatical structures. As a result, they filled in the blank 

spaces with any preposition without considering the 

intended meanings. For example, in item (خ), one of the 

students used the preposition “to” (ًإن) instead of “on” (ًعه): 

hence the sentence “The man slept to the bed ( ًَاو انسجم إن

 where the answer was supposed to be “The man slept (انسسَس

on the bed” (َاو انسجم عهً انسسَس). This student did not realize 

that the preposition "to” (ًإن) means 'in the direction of 

something' or 'towards something'. Therefore, it cannot be 

used in the sentence given.  This shows that, the students 

were not familiar with prepositions.  Extract 8.2 shows a 

sample of a poor response. 

 

            Extract 8.2 

 

 
Extract 8.2 shows a sample of a response from a script of a 

student who filled in the blank spaces with incorrect 

prepositions, thus scoring low marks.  

2.3.4 Question 9: Analysing the Underlined Words 

In this question, the students were required to answer all 5 

items by giving the correct analysis of the underlined words. 

The question tested the students' ability to analyse the given 
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words in the sentences by indicating the subject of nominal 

sentence, predicate, present tense, subject and object.  

 

The question was attempted by 73.4 percent of the students 

and their performance was average, as 58.3 percent of them 

scored from 0 to 2 marks, 7.4 percent scored from 3 to 5 

marks and only 7.7 percent scored from 6 to 10 marks out of 

the 10 marks allocated to this question, as seen in Figure 9.  

 

 
Figure 9: shows that the performance of students in this 

question was weak as 58.3 percent of them failed. 

 

The students who scored high marks managed to analyse the 

underlined words by indicating the subject of nominal 

sentence (انًبحدأ), predicate, present tense, subject and object 

as required. This suggests that they understood the 

requirements of the question and had sufficient knowledge 

on Arabic Language grammar.  Extract 9.1 shows a sample 

of a good response. 

 

 

 

 

 

 

 

 



 

27 
 

                                    Extract 9.1 

 
Extract 9.1 shows a sample of a good response from a script of 

a student who analysed the underlined words as required. 
 

The analysis of the students' responses further shows that, 

most of the students with weak performance in this question 

were unable to analyse the underlined words into the given 

grammatical patterns as required. The students who scored 

from 1 to 2 marks managed to analyse only two words out of 

the five words given, particularly the subject of nominal 

sentence and present tense. The students who scored a zero 

mark wrote irrelevant answers due to inadequate knowledge 

on the given grammatical patterns. Some of them put words 

which were not related to the demands of the question, some 

copied words from the question and filled them in the blank 

spaces as answers and others left the questions unanswered. 

Extract 9.2 shows a sample of a poor response. 
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                                    Extract 9.2  

 
            Extract 9.2 shows a sample of a response from a script of a 

student who wrote incorrect answers, thus scoring a zero 

mark. 

2.4   SECTION D: COMPOSITION 

This section had two questions and the students were required to 

attempt only one of them. Each question carried twenty (20) 

marks. 

2.4.1 Question 10: Article Writing 

This question required the students to write an article on the 

advantages of library in school. The question tested the 

students’ ability to write and express themselves fluently 

and logically by using Arabic Language. 

 

This question was attempted by 39.7 percent of the students 

and their performance was poor as 33.1 percent of them 

scored 0 mark, while 4.6 percent scored from 1 to 5 marks, 

1.6 percent scored from 6 to 9 marks and only 0.4 percent 

scored from 10 to 20 marks, as seen in Figure 10.  
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Figure 10: shows the percentage of the students’ performance 

 

The analysis of the students' responses shows that, the 

students with weak performance in this question were 

unable to write about the “Advantages of library in school”. 

The students who scored from 1 to 5 marks managed to 

write an introduction but they could not express their 

thoughts in a good flow. Moreover, their responses had a lot 

of repetition, grammatical errors and spelling mistakes. The 

students who scored a zero mark provided answers which 

were not related to the demands of the question and some of 

them decided to copy the passage and used it as the answer. 

This shows that the students had insufficient vocabularies 

and a poor mastery of grammar. Extract 10.1 shows a 

sample of a poor response. 
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                                    Extract 10.1 

 
Extract 10.1 shows a sample of a response from a script of a 

student who failed to write about the advantages of library in 

school, though, he/she wrote a good introduction. 

 

The analysis further shows that, a few students who performed 

well in this question managed to organize their ideas in a 

good flow by writing an introduction, the body and a good 

conclusion; although, there were some grammatical mistakes 

and spelling errors. For example, one of the students wrote 

in his/her explanation “فٍ اندزاسحهى” (in their the studies) 

which was incorrect according to the Arabic Language 

grammar. The correct grammar was supposed to be “ ٍف

 because nouns are not used with an (in their studies) ”دزاسحهى

article (ال) together with pronoun. This good performance 

shows that these students had a good mastery of Arabic 

Language. Extract 10.2 shows a sample of a good response. 
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                                    Extract 10.2 

 

 
Extract 10.2 shows a sample of a response from a script of a 

student who explained and organized his/her thoughts well on 

“The Advantages of the Library in school”. 

2.4.2 Question 11: Letter Writing 

The question required the students to write a letter to his/her 

father asking him "to buy some of the school requirements". 

The question tested the students’ ability to write informal 

friendly letters and to express their thoughts fluently, 

logically and appropriately using Arabic Language. 

 

This question was attempted by 26.8 percent of the students 

as 0.9 percent of them scored 0 mark, while 14.6 percent 

scored from 1 to 5 marks, 9.1 percent scored from 6 to 9 

marks  and only 2.2 percent scored from 10 to 20 marks. 

This indicates that the performance on this question was 

poor, as seen in Figure 11. 
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Figure 11: Percentage of the students' performance. 

 

The analysis of the students' responses shows that the 

students who scored low marks in this question wrote 

incorrect answers due to a poor mastery of Arabic Language. 

The students who scored from 1 to 5 marks were able to 

write an address and greetings, but they provided insufficient 

explanation on the concept. On top of that, their letters had a 

lot of grammatical errors and spelling mistakes. The students 

who got a zero mark were unable to write an introduction, 

the address and greetings and others copied the given 

question instead of expressing the ideas given. This indicates 

that, the students had insufficient vocabularies, a poor 

mastery of grammar and inadequate knowledge on informal 

letter writing. Extract 11.1 shows a sample of a poor 

response. 
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    Extract 11.1 

 

 
Extract 11.1 shows a sample of a response from a script of a 

student who explained the main ideas of a letter contrary to 

the demands of the question.  

 

On the other hand, the students who scored high marks in 

this question had a good mastery of Arabic Language which 

enabled them to understand the question and answer it 

correctly. These students observed the principles of informal 

letter writing and were conversant with the format of 

friendly letters in Arabic Language. Furthermore, the 

students managed to organize their points well, although 
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there were some spelling mistakes and grammatical errors. 

For example, one student wrote the sentence (انحراء انًدزسة) 

which was supposed to be (انحراء نهًدزسة) “shoes for school” 

according to Arabic Language grammar. Extract 11.2 shows 

a sample of a good response. 

 

             Extract 11.2 

 

 

 
Extract 11.2 shows a sample of a response from a script of a 

student who managed to write a friendly letter and his/her 

points were well organized, although there were a few 

grammatical errors.  
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3.0 ANALYSIS OF STUDENTS' PERFORMANCE PER TOPIC 

The Item analysis of students' performance in each topic shows that, the 

students had a good performance in Comprehension whereby 86.7 percent 

scored an average of 30 percent and/or above. However, the students had a 

poor performance in Grammar, Language use and Composition whereby 

27.55, 25.45 and 6.65 percent respectively scored an average of 30 percent 

and/or above. Further analysis shows that, the students' performance in 

Composition in the year 2015 has decreased by 27.7 as compared to the 

year 2014.  

 

4.0 CONCLUSION 

The general performance of the students in Arabic Language subject, in the 

FTNA 2015 was average. The analysis of students' performance shows that, 

many students could not express themselves well in Arabic Language and 

had inadequate knowledge on the use of the basic vocabularies and 

grammatical structures.   

 

Despite all the weaknesses, there were some students who had adequate 

knowledge and skills on reading for comprehension which enabled them to 

understand and identify the task of the questions. The summary of the 

analysis of the students' performance has been presented whereby green 

colour stands for good performance and Red colour for poor performance, 

as shown in the Appendix. 

 

5.0 RECOMMENDATIONS 

In order to improve the performance of the students in Arabic Language in 

future, it is recommended that: 

(a) Students should be encouraged to read simple grammar books in 

Arabic Language in order to improve their grammar competence. 

 

(b) Students should do many practices which will enable them to master 

Arabic Language which will eventually help them to understand and 

identify the demands of the question. 

 

(c) Students should be guided to revise all topics across the current 

syllabus in their normal study time before the assessment period. 
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                                                                                                                     Appendix   

Comparison of Summary of Students’ Performance in Each Topic 

 

S/

N 

Topic Total 

number 

of 

questions 

 

2014 2015 

The 

percentage  

of students  

who 

scored 30 

marks 

and/or 

above 

 

Remarks The 

percentage  

of students  

who scored 

30 marks 

and/or 

above 

 

Remarks 

1. Comprehension 1 88.4 Good 86.7 Good 

2. Composition 2 34.35 Average 6.65 Weak 

3. Language use 4 25.1 Weak 25.45 Weak 

4. Grammar 4 20.6 Weak 27.55 Weak 

 

 

 

 






