‘ THE UNITED REPUBLIC OF TANZANIA
W g MINISTRY OF EDUCATION, SCIENCE AND TECHNOLOG
; k. NATIONAL EXAMINATIONS COUNCIL OF TANZANIA

ENTS’ ITEM RESPONSE ANALYSIS REPORT
FORM TWO NATIONAL ASSESSMENT
(FTNA) 2022

COMMERCE



THE UNITED REPUBLIC OF TANZANIA
| MINISTRY OF EDUCATION, SCIENCE AND TECHNOLOGY |3 '
&  NATIONAL EXAMINATIONS COUNCIL OF TANZANIA

STUDENTS’ ITEM RESPONSE ANALYSIS REPORT
ON THE FORM TWO NATIONAL ASSESSMENT
(FTNA) 2022

061 COMMERCE



Published by

The National Examinations Council of Tanzania,
P.O. Box 2624,

Dar es Salaam, Tanzania.

©The National Examinations Council of Tanzania, 2023

All rights reserved.



TABLE OF CONTENTS

FOREWORD ..ottt bbbttt bbb iv
1.0 INTRODUCTION ....ooiiiiiiieiteiit sttt 1
2.0 ANALYSIS OF THE STUDENTS’ PERFORMANCE ON EACH
QUESTION ...ttt bbbt bbbt 2
2.1 Question 1: Multiple ChoiCe IteMS .........cccoiiiiiiiiiee e 2
2.2 Question 2: COMMEICE BASICS ......ccveruiiieiieriieie et 7
2.3 Question 3: ECONOMICS BASICS ......civeiiiiiiiiieiiieie e 8
2.4 QUESLION 4: ProdUCTION.......eiieieierie e sieesie et 14
2.5  Question 5: TransPOrtation..........cccceeererereririnieiese e 18
2.6 Question 6: ENtrepreneurShIP.......cccceiveieeieieese e se e 23
2.7 Question 7: ENtrepreneuUrSNIP......ccccceieeieeieieese e 27
2.8 Question 8: Transportation..........ccccceieeieeireiieese e 32
2.9  Question 9: Warehousing Management.............ccccevvvereeieieesneneeseennean, 36
2.10  Question 10: DOMESHC Trade ......ccccovveereiieiiiereeie e 41
3.0 ANALYSIS OF STUDENTS’ PERFORMANCE PER TOPIC ................. 45
4.0  CONCLUSION. ..ottt 45
50 RECOMMENDATIONS.. ..ottt 45
Appendix: Summary of the Students’ Performance per TOPIC...........ccccvvvrvrinnenn. 47



FOREWORD

This report presents Students’ Items Response Analysis (SIRA) on Form Two
Commerce National Assessment which was conducted in November 2022. This
report aims to provide feedback to all educational stakeholders on the factors that
contributed to the students’ performance in Commerce.

The Form Two National Assessment (FTNA) is a formative evaluation which
intends to monitor students’ learning in order to provide feedback that teachers,
students and other educational stakeholders can use to improve teaching and
learning respectively. This analysis shows justification for the students’
performance in the Commerce subject. The students who attained high scores had
ability to interpret the needs of question and sufficient knowledge of subject matter
and interpreted the question correctly. However, students who scored low marks
faced difficulties in responding to the questions due to their insufficient knowledge
of the tested concepts.

The report will help students to identify strengths and weaknesses for them to
improve learning before sitting for their Certificate of Secondary Education
Examination (CSEE). It will help teachers to identify the challenging areas and
take appropriate measures during teaching and learning.

The National Examinations Council of Tanzania (NECTA) expects that the
feedback provided in this report will shed light on the challenges for which
education stakeholders should take proper measures to improve teaching and
learning the Commerce subject. Consequently, students will acquire knowledge,
skills and competence indicated in the syllabus for better performance in future
assessments and examinations.

The Council appreciates the contribution of all those who prepared this report.

Ha

Dr. Said Ally Mohamed
EXECUTIVE SECRETARY



1.0

INTRODUCTION

This report presents the analysis of students’ performance in Commerce
subject for the Form Two National Assessment (FTNA) which was
conducted in November, 2022. The Commerce paper consisted of ten (10)
questions, organized in sections A, B and C. Section A consisted of ten (10)
multiple choice items composed from various topics and five (5) matching
items from one topic. This section carried 15 marks. Section B, consisted of
seven (7) short answers questions which carried 70 marks and section C
which consisted of one (1) essay question carried 15 marks. The students
were required to answer all questions from all three sections.

A total of 74,426 students sat for the Commerce Form Two National
Assessment (FTNA). Out of these students, 37,219 (50.27%) passed and
36,821 (49.73%) failed. However, the results of 386 students were withheld
due to various reasons and these students were included in the analysis of
student’s performance per question. The FTNA 2022 performance has
increased by 3.88 per cent compared to the FTNA 2021 whereby a total of
35,786 (46.39%) students passed and 41,351 (53.61%) failed. The results
are summarized in Table 1.

Year | Grades A B C D =
2021 | Number 193 1131 11,172 23,290 | 41,351
stug(:nts 0.25% | 1.46% | 5.91% |20.46% |45.79%
2022 | Number | 2,624 3,694 13,161 17,740 | 36,821
Stuants 3.54% | 4.99% | 17.78% | 23.96% | 49.73%

Table 1: Students’ performance in Commerce FTNA 2021 and 2022

The students’ performance in this report is categorised as good, average and
weak. It is considered good if the students scored from 65 to 100 per cent,
average performance if they scored from 30 to 64 per cent and weak
performance if they scored from 0 to 29 per cent. Three colours are used to
denote these categories. Green colour presents good performance, yellow
present average performance and red presents weak performance.
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20 ANALYSIS OF THE STUDENTS’ PERFORMANCE ON EACH
QUESTION

2.1  Question 1: Multiple Choice Items

The question had ten (10) multiple choice items (i) — (x). Each item carried
1 mark, making a total of 10 marks. The students were required to choose
the correct answer from the five given alternatives in each item. The items
were composed of various topics which are Commerce Basics, Economics
Basics, Production, Transportation, Entrepreneurship, Warehousing
Management and Domestic Trade.

The question was attempted by all 74,426 (100%) students, out of whom
17,418 (23.40%) scored from 7 to 10 marks, 47,841 (64.28%) scored from
3 to 6 marks and 9,167 (12.3%) scored from 0 to 2 marks. Figure 1
summarises the student’s performance on Question 1.
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Figure 1: The percentage of students’ performance on Question 1

Figure 1 shows that, the students’ general performance on question 1 was
average since 47,841 (64.3%) of the students scored between 3 to 6 of
allocated marks.

In item (i), the students were required to identify the type of trade
conducted by Mtokambali from Katavi region a trader who deals with
buying beans in bulk from different regions in Tanzania and sell them in
Katavi.



The item tested the students’ understanding of the types of trade. The
correct response for this item was B: home trade. The students who opted
for this item had sufficient knowledge on the types of trade. They
understood that home trade is the type of trade carried out within the
country’s boundaries. The students who opted for A: retail trade, were
wrong because retail trade is the practice of buying goods in large
quantities from wholealers and selling them in small quantities to the
consumers. Moreover, the students who opted for C: foreign trade, failed to
realise that, foreign trade involves the exchange of goods and services
between two or more countries. Furthermore, students who selected D:
import trade, failed to realise that import trade is one of the types of foreign
trade which deals with buying goods beyond the borders of a country.

In item (ii), the students were required to identify the feature that is not on a
normal demand curve.

The item was set to test the students’ understanding of the features of a
normal demand curve. The correct response was D: the curve shows that at
a higher price large quantities are demanded. The students who opted for
this response were aware that, a normal demand curve slopes downward
from left to right. This indicates that the higher the price the lower the
quantity demanded and the lower the price the higher the quantity
demanded. The students who opted for A: the curve slopes downward from
left to right, B: the curve has negative slope and C: the curve shows that at a
higher price lower quantities are demanded were wrong as all of the choices
are the features of a demand curve.

Item (iii), was set to test the students’ ability to identify types of goods
whose demand increases when the price of other goods rise.

The correct response was D: Substitute goods. The students who selected
this response knew that, substitute goods are similar products that a
customer may use for the same purpose. Coffee and tea are examples of
substitute goods, the demand of a tea increases if the price of coffee rises.
The students who opted for A: inferior goods, were wrong because inferior
goods are goods whose demand decrease with an increase in consumers’
income. These students did not understand that, the demand of coffee
decreases at Kariakoo market due to the rise of coffee price and not because
of an increase in consumer’s income. On the other hand, the students who
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chose B: complement goods, were wrong because complement goods are
demanded together at the same time to satisfy a particular demand like car
and fuels. Those who choose C: normal goods, did not know that, the
demand of normal goods does not depend on fall or rise of the prices of
other goods.

In item (iv), the students were required to identify the most important role
played by a wholesaler in the chain of distribution.

The item was set to test the students’ understanding of the role played by a
wholesaler in trading activities. The correct response was B: breaking the
bulk. The students who opted for this response understood that a wholesaler
buys goods in bulk from the manufacturers, breaking into small units and
sells them to retailers in small quantities.

The students who opted for A: advertise his product, were wrong because a
manufacturer or producer is the one who should make the products to be
known to customers. Others who chose C: transport goods failed to
understand that other manufacturers transport goods directly to wholesalers’
stores. So wholesalers can receive goods at their business locations and sell
them to retailers without offering transport services. On the other hand,
those who opted for D: provide credit facilities to retailer failed to
understand that, wholesalers can willingly choose to offer this service upon
agreement with the retailer.

In item (v), the students were required to identify the type of labour in
which an accountant can be placed.

The item tested the students’ ability to distinguish types of labour. The
correct response was B: skilled labour. The students who chose this
response understood that, skilled labour requires training for better job
performance. Therefore, an accountant should be placed in this category
since their job requires professional skills for better job performance. The
students who opted for C: unskilled labour and D: manual labour were
wrong because both alternatives are types of labour which do not require
necessary training to perform them. Similarly, choice A: semi trained
labour, refers to labour that is not highly trained. It requires little training to
perform a task.

In item (vi), the students were required to identify the process used in
giving a symbols to particular products.
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The item intended to test the students’ understanding of the process of
preparing goods for sale. The correct response was C: branding. The
students who responded to it correctly knew that, branding is the giving of
a distinctive trade name to goods by producer so as to distinguish them
from goods of other producers. The students who opted for incorrect
responses include those who chose A: pre-weighing. Pre-weighing is the
process of performing and weighing for a batch scheduled to be
manufactured. Moreover, the students who selected alternative B:
packaging, failed to understand that, packaging refers to activities related to
designing, evaluating and producing the containers for a product.
Furthermore, the students who opted for D: branding name, lacked
knowledge of the process of preparing goods for sale. Brand name, is the
name given to a product.

In item (vii), the students were required to calculate gross profit mark-up
percentage from the books of Mangi a trader who bought goods for TZS
24,000/= and sold them at TZS 30,000/=.

The item tested students’ ability to calculate mark-up percentage. The
correct response was C: 25%. The students who selected this response
knew that, Gross profit mark-up percentage is gross profit which is
expresses as a percentage of the cost price, and it is determined by the
following formula Mark-up = Gross profit / Cost of sales x 100. The
students who opted for A: 20% were wrong as they mistook the formula of
calculating mark —up percentage for Gross profit margin percentage. They
took gross profit mark-up percentage = Gross Profit / Net sales x 100.
Similarly, the students who selected option B: 25 1/, %, lacked enough
knowledge on applying proper formula in computing gross profit mark-up.
They took gross profit mark-up percentage = Mark-up= Gross profit / Cost
of sales x 100 + ;. Furthermore, the students who selected alternative D:
8%, they applied a wrong formula by taking, gross profit mark-up = cost
of sales / sales x 10.

In item (viii), the students were required to identify the category in which
the industry that process cotton into clothes fall.

The item was intended of test the students’ awareness on the types of
industries which produce different goods. The correct response was A:
manufacturing. The students who selected the correct item were aware of
the types of industries together with their activities. For instance, they knew
that in manufacturing industries, raw materials are transformed into either
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semi-finished or finished goods, for example changing cotton to clothes.
The students who chose B: constructive industries, were wrong since
constructive industries involve the process of using products manufactured
to make other goods like road construction. On the other hand, those who
chose C: extractive industries, were incorrect because extractive industries
involve the process of extraction of raw materials from various sources like
land. Moreover, who opted for D: direct services, failed to realise that,
legal services are rendered directly to the consumer for example, legal
service.

In item (ix), the students were required to identify the feature of a
successful entrepreneurs.

The item intended to test the students’ understanding on various features of
successful entrepreneurs. The correct response was D: Hardworking. For
entrepreneurs to achieve their goals, they must be willing to work hard
when performing various duties like deciding on the project, raising finance
and planning for their success. They should also be ready to take risks and
manage enterprises accurately. The students who responded correctly were
aware of the various features needed for an entrepreneur to be successful,
hence they judged that, of all the features given, hardworking stands out as
the main feature. The students, who chose A: attractive personality, did not
realise that attractiveness does not influence hard working while those who
selected B: product knowledge were unaware that knowledge without hard
working cannot make an entrepreneur successful. The students who opted
for C: pleasantness failed to realise that, pleasantness is one of the qualities
of good entrepreneurs and is not among the features of successful
entrepreneur.

In item (x), the students were required to identify advantages a person
enjoys for being self-employed.

The item was intended to assess the students’ knowledge of the advantages
of self-employment. The correct response was C: to get financial rewards.
The students who selected this alternative realised that as an entrepreneur
decides the goals to achieve, his/her main focus is on earning profit in
terms of financial rewards. The students who selected A: to have long
working hours did not know that, it is one of the disadvantages of self-
employment while those who selected B: to manage business risks, could
not realise that it is the duty of an entrepreneur must to take risks achieve
their financial rewards. Moreover, D: to create social relations, was not a
correct response because it is a benefit which can be enjoyed by both non-
self and self-employed persons.



2.2

Question 2: Commerce Basics

This question had five (5) matching items. Each item carried 1 mark,
making a total of 5 marks. The items were set from the topic Commerce
Basics. The students were required to match the descriptions of types of
goods in List A with their appropriate terms in List B by writing the letter
of the correct response in the table provided.

The question was attempted by 74,426 (100%) students, out of whom
36,307 (48.78%) scored from 0 to 1 mark, 30,554 (41.06%) scored from 2
to 3 marks and 7,565 (10.16%) students scored from 4 to 5 marks. The
overall performance in this question was average. Figure 2 summarises the
students’ performance on Question 2.
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Figure 2: The percentage of students’ performance in Question 2

Item (i) required the students to identify goods whose demand decreases
with an increase in consumers’ income. The corresponding letter was E:
inferior goods. The students who matched it with this response realised that
when consumers’ income increases the demand of inferior goods decreases.
However, some students matched it with B: perishable goods since they
failed to recognise that these are goods which have short life span
regardless of them being inferior or superior.



Item (ii), required the students to identify goods whose demand increases
when the price increases. The correct response was G: luxury goods. The
students who matched it correctly knew that, these are goods of ostentation
which people buy for prestige, that is for showing off. Some students who
opted for C: economic goods assumed that scarce goods can be demanded
more when their prices increase. Whereas, those who matched it with D:
fragile goods failed to know that, these are goods that can be easily broken.

Item (iii), required students to identify scarce goods that yield utility to an
individual. The correct match was C: Economic goods. The students who
matched it correctly understood that, these are scarce goods but are highly
required due to their unlimited wants to meet individual utility. However,
few students, who matched it with A: Capital goods, misunderstood that
these are goods used in the production of other goods to satisfy utility.

Item (iv), required students to identify goods which are produced to assist
production of other goods. The students who matched it with A: capital
goods, knew that, these are goods in the form of machines used in the
production of other goods. They can also be in the form of money used to
buy other goods to facilitate the production process. However, some
students who matched it with F: intermediate goods, might have been
influenced by the word “intermediate” which means between.

Item (v), required the students to identify goods which have short life span
in nature. The correct response was B: perishable goods. The students who
matched it correctly knew that perishable goods are those goods which
cannot be kept for a long time due to their nature. Examples of perishable
goods are fruits, vegetables, fish and meat. Moreover, few students wrongly
matched it with D: fragile goods assuming that since they can easily be
broken they cannot stay for a long period of time.

2.3 Question 3: Economics Basics

This was a short answers question whereby students were required to
differentiate the following concepts: (a) demand and supply schedules, (b)
demand curve and supply curve, (c) Change in demand and change in
quantity demanded, (d) Change in supply and change in quantity supplied
and (e) Joint demand and joint supply.



A total of 74,426 (100%) students attempted this question. Out of them,
61,099 (82.09%) scored from 0 to 2.5 marks, 9,168 (12.32%) scored from 3
to 6 marks and 4,159 (5.59%) students scored from 6.5 to 10 marks. Figure
3 summarises the performance on Question 3.

5.60%

Scores
m0.0-2.5
03.0-6.0
m6.5-100

Figure 3: The percentage of students’ performance on Question 3

Figure 3 shows that, majority (82.10%) of the students had weak
performance on this question as they scored below average marks.

A total of 61,099 students (82.10%) scored from O to 2.5 marks. They
failed to differentiate the concepts in almost all the items. Analysis shows
that the students were incompetent in the concepts assessed. Majority of the
students who scored zero mark, provided irrelevant explanations for the
terms due to limited knowledge. The explanations provided included some
of distractors copied from other questions. In item (a) for example one of
students differentiated demand and supply schedule as demand schedule
refers the goods whose demand increases when the price increases while
supply schedule refers the goods whose supply decreases when the price
decrease.

Item (b) required students to differentiate demand curve and supply curve.
Analysis reveals that, some of the students had misconception on the
concepts. One of the students differentiated as demand curve is supplement
services of production process so create social of laws quantities are
demanded to have long trader complete goods while supply curve is the
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curves slope downward from left to the right and has negative slopes. Item
(c) change in demand and change in quantity demanded, (d) change in
supply and change in quantity supplied and (e) joint demand and joint
supply. Some of the students provided correct explanations of one concept
and failed completely to provide any explanation on the other concept
hence they scored zero mark because they failed to meet the demand of
question which required students to differentiate both concepts in each part.
Furthermore, lack of English language proficiency was their other
important reason for students’ low scores. Extracts 3.1: illustrates a sample
of poor responses to Question 3.
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B. Differentiate the following concepts:

(a) Demand schegule and supply schedule.
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Extract 3.1: A sample of the student’s incorrect responses to question 3
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Extract 3:1 shows incorrect responses from the students who explained some
factors for change in supply and demand instead of differentiating the concepts.

A total of 9,168 students who scored from 3 to 6 marks (12.30%), were
able to correctly differentiate some of the concepts such as (a) demand and
supply schedules, (b) demand and supply curves and (e) joint demand and
joint supply, while provided insufficient explanation to other concepts such
as (c) change in demand and change in quantity demanded (d) change in
supply and change in quantity supplied.

The students who failed to differentiate change in demand and change in
quantity demanded were not aware that, change in demand is an increases
or decreases in quantity demanded of a product due to the change in other
factors affecting demand while price remain constant while change in
quantity demanded is an increase or decrease in demand of a products due
to the change in price while other factors remain constant.

Furthermore, students’ responses analysis revealed that, they had in
inadequate knowledge to differentiate change in supply and change in
quantity supplied. They were unware that, change in supply is an increase
or decrease in quantity supplied due to change in factors which are
affecting supply apart from price. On the other hand, change in quantity
supplied is increase or decrease in quantity supplied due to change in price
while other factors remain constant.

Despite the average performance of students on this question, the students’
responses analysis shows that, some of the students amounting to 4,159
students scored high marks. These students differentiated all the given
concepts as required. Indicating that they had sufficient knowledge of the
concepts related to Economic Basics. Extract 3.2 is a sample of correct
responses to Question 3.

12
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Differentiate the following concepts:

(a) Demand schedule and supply schedule.

Supply. schedule & The charr ar fube winith thowt valadiopnip.
pAW@n prig. and quantivy Swpplied (0 teal Priew
(b) Demand curve and supply curve.

_Demand.. cuxve. Ehis 1s.a. qraph sho.v_\.l.&"nq...fhe..Qt\ﬂ.ﬂr.\f_.t'.'fa.d@mrxiﬁ

. digerent. prices W ve prasent demand, gl giephically.....

in d d and change mn quantity demanded. .
O e i demand, This .. tocveale or decyeare in. demand

(d) Change in supply and change in quantity supplied. )
Change. 50.apply. L. The._ioctear. 0X.Aeeme 10 SUPRY due. o oty

Codets.apecting supphy. ke number o fifm. N fomarket o
Coskof Pieduchion wien pri@ Yamain consiant.. VWHILE Charg®

in quantiry cupplied 1 e \ncYeae or deereose in granfity
Swpplied  whop Theve @ thange (0 priw

(e) Joint demand and joint supply.

Yogether example 3¢ cav and fuel or in)i and pene WHILE

Joint Supply._these are commodfres which are. produced

dogethey. erampie ig. pelioloum and kerosene  from crude..
ol

Extract 3.2: A sample of the student’s correct responses to question 3
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2.4

Question 4: Production

The question was set from the Production topic. The students were required
to briefly explain five points on the importance of production to individuals.

The question was attempted by 74,426 (100%). The analysis shows that,
6,065 (8.15%) students scores marks ranging from 6.5 to 10 marks, 28,175
(37.86%) students scored from 3 to 6 and 40,186 (53.99%) students scored
from 0 to 2.5 marks. Generally, students’ performance on this question was
average, as it is summarised in Figure 4.
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Figure 4: The percentage of students’ performance on Question 4

Analysis shows that, 40,186 (53.99%) students who scored from 0 to 2.5
marks misinterpreted the demand of the question as they provided the
importance of production to the nation rather than to an individual. For
example, one student responded “it improves development in our country, it
is a source of national income and it helps in the growth of a country’s
economy, it is a source of foreign exchange and helps to develop
international trade’’.

On the other hand, some students provided incorrect responses. They
demonstrated insufficient knowledge on the subject matter assessed. For
example, some students explained factors of production such land, labour,
capital and entrepreneurship as points on the importance of production to
individuals. Moreover, some students scored zero on this question because
they copied some words from other questions and provided irrelevant
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explanations contrary to the importance of production to individuals. For
example, some students copied the following words from other questions,
Capital goods, luxury goods, economics goods, inferior goods and
perishable goods. Extract 4.1 is a sample of incorrect responses from the
student.

4. There is an argument that, “production of various: goods and services is ‘important to
individuals.’ Brleﬂy explain five importance of production to individuals to justify this statement.

) ..L./.‘SND....& He dimp Tcen.&% ........ [D.CQM'./.LQH...LU.A’H%. ..
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f3 ..... f el 3T&nmfc.. .................................. R
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Extract 4.1: A sample of the student’s incorrect responses to question 4

Extract 4:1 shows incorrect responses from the students who explained factors of
production instead of explaining the importance of production to individuals.

On the other hand, some students with average performance scored low
marks because they misinterpreted the demand of the question as they
provided the importance of production to the nation rather than to an
individual.
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Moreover, some students provided correct responses but with insufficient
explanations such as “it creates employment; it improves the living
standard of an individual and helps to develop international trade. It also it
improves business opportunities”. Furthermore, some students provided
less than five points on the importance of production to individuals. The
points given not only lacked clarity due to low proficiency on English

language, but also they were wrong.

Furthermore, analysis of the students’ performance revealed that only 6,065
(8.15%) students performed well on this question as they scored highly
marks from 7 to 10 marks. These were aware of importance of production
to individuals. Thus they differentiated it with the importance of production
to the nation. Some of the responses provided by the students were; “It is
the source of employment, it enhances the growth of trade and improves
standard of living of individual, it is also a source of income and helps the
society to satisfy human needs, it helps people to engage in production of
various goods and to increase social relations of an individual with other
people in the society . Extract 4.2 provides a sample of good responses
from students.
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4. There is an argument that, “production of various goods and services is important to
individuals.”Briefly explain five importance of production to individuals to justify this statement.
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Extract 4.2: A sample of the student’s correct response to question 4
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2.5

Question 5: Transportation

This question was set from the topic Transportation. The students were
required to explain the advantages of road transport over railway transport.

The question was attempted by all 74,426 (100%) students out of whom
60,828 (81.73%) scored from 0 to 2.5 marks; 12,865 (17.29%) scored from
3 to 6 marks and only 733 (0.98%) students scored from 6.5 to 10 marks.
The general performance on this question was weak since 81.73 per cent of
students performed poorly. The overall students’ performance on the
question is summarised in Figure 5.

Scores
Wmo0.0-25

O3.0-6.0
@6.5-10.0

0.98%

Figure 5: The percentage of students’ performance in Question 5

A total of 60,828 (81.73%) students who scored from 0 to 2.5 marks
performed poorly on this question. They failed to adhere to the demand of
the question. Some of them provided factors to consider before choosing a
mode of transport such as cost of means of transport, distance, nature of
products, terminal and means of transport available. There were also
students who explained factors which limit production of goods such as
poor transport and communication, poor labour and poor market.
Moreover, other students explained the modes of transport such as road
transport, human transport, animal transport and water transport instead
advantages of road transport over railway. In addition, there were some
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students who failed to understand the demand of question and hence they
explained the importance of transportation.

Furthermore, other students explained the elements of transport instead of
advantages of road transport over railway transport. In fact, the responses
provided by the students with poor performance revealed lack of knowledge
of the advantages of different means of transport especially railway
transport. Extract 5.1 is a sample of a poor response given by one of the
student.
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. Mr Juma is planning to transport vegetables from Morogoro to Dar ¢s Salaam using either road or
railway transport, He invited you to advise him on the type of transport so that, he can make decision
on his plan. By giving five advantages, convince him to use road rather than railway transport.

L ‘:‘FE)OCAL ..................................................................................
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Extract 5.1: A sample of the student’s incorrect responses to question 5
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In extract 5.1: the students explained the factors to be considered before
choosing the means of transport instead of explaining the advantages of road
transport over railway transport.

Further analysis reveals that, the students with average performance,
provided both relevant and irrelevant responses. Some of them provided the
advantages of road transport without comparing them with railway
transport. Others gave relevant responses without providing clear
explanations.

Although this question was poorly performed, further analysis shows that, a
total of 733 (0.98%) students who got high marks on this question
demonstrated sufficient knowledge of the advantages of road transport in
comparison with railway transport. The students with good performance
provided several advantages of road over railway transport such as: it
facilitates door to door delivery as road transport can stop in different
places than a train, road transpor¢ doesn’t have fixed schedule compared
to railway transport so Mr Juma can transport vegetables at any time since
road transport is faster in short distances compared to railway transport
which is slow. Additionally, road transport offers a wider variety of
transport facilities such as motorcars, motorcycles, and lorries than railway
which offers only a train as a means of transport. An example of a good
response is presented in extract 5.2.
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Mr Juma is planning to transport vegetables from Morogoro to Dar es Salaam using either road or
railway transport. He invited you to advise him on the type of transport so that, he can make decision
on his plan. By giving five advantages, convince him to use road rather than railway transport.
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Extract 5.2: A sample of the student’s correct responses to question 5
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2.6 Question 6: Entrepreneurship

The students were required to explain the entrepreneurship concepts such as
entrepreneurship, self-employment, entrepreneurial skills, motivation and
employment.

The students who attempted this question were 74,426 (100%). Out of them
students, 47,694 (64.08%) scored from 0 to 2.5 marks. Students who scored
from 3 to 6 marks were 19,833 (26.65%) and those who scored from 6.5 to
10 marks were 6,899 (9.27%). The overall performance in this question was
weak since 64.08 per cent of students scored from 0 to 2.5 marks. Figure 6
summarises the performance of students in question 6

100 ~
90 ~
80 ~
70 - 64.08
60 ~
50 +
40 ~
30 ~
20 ~
10 A

0_

26.65

Percentage of Students

9.27

. B —

0.0-2.5 3.0-6.0 6.5-10.0
Scores

Figure 6: The percentage of students’ performance on Question 6

The students who scored from 0 to 2.5 marks had several weaknesses.
Majority of them failed to understand the requirement of the question hence
provided wrong answers. Some students provided explanations to a single
concept i.e. (a) entrepreneurship and failed to provide any explanation to the
other four concepts namely (b) self-employment, (c) entrepreneurial skills
(d) motivation and (e) employment. The incorrect responses observed from
different samples of students’ responses proved that the students
misunderstood the demand of the question. Some students explained
motivation as “the movement of goods from one place and go to another
place ”. Moreover, some other explained entrepreneurial skills are the ability
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of setting business transaction to use skills. There are some students who did
not attempt to explain any of the given entrepreneurship concepts. An
example of incorrect response is presented in extract 6.1

6. Assume your name have been short listed for an interview to work with Wajasiriamali Company. How
would you explain the following entrepreneurship concepts to the interview panelist?

(a) Entrepreneurship
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Extract 6.1: A sample of the student’s incorrect responses to question 6

Extract 6:1 shows incorrect responses from the students who provided
explanation on features or qualities of entrepreneurs instead of explaining the
entrepreneurship concepts.
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A total of 19,833 (26.65%) students who performed the question averagely
revealed their ability to correctly explain some of the given concepts given.
For example, in part (a) entrepreneurship some students explained it as a
person who establishes business, while others explained part (d) motivation,
as a success or the process of rewarding an entrepreneur.

A total of 6,899 (9.27%) students performed the question well and scored
high marks ranging from 6.5 to 10 marks. These were able to explain the
five concepts tested namely entrepreneurship, self-employment,
entrepreneurial skills, motivation and employment. These students were
aware that, entrepreneurship is a process of identifying business
opportunities and obtaining the necessary resources required to start and run
a business. Also they understood that, self-employment, is a situation
whereby a person employs himself or herself and earns income instead of
working for others or without being controlled by someone else. They were
also familiar with the term entrepreneurial skills as the abilities possessed by
entrepreneurs. They had enough knowledge to explain motivation as a desire
which influences an individual or group of people toward a specific action.
Furthermore, the students demonstrated ability to explain employment and
provided additional explanation that, self-employment is an example of
employment. The reasons for their good performance were adequate
knowledge of the subject matter tested and proper understanding of the
requirement of the question. Extract 6.2 shows a sample of correct
responses from one of the candidates who were able to elaborate five
concepts of entrepreneurship.
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6. Assume your name have been short listed for an interview to work with Wajasiriamal Company. How
would you explain the following entreprencurship concepts to the interview panelist?

(a) Entreprencurship
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2.7

(d) Motivation
........................................................................................................ $evnsrnnes

(e) Employment

Extract 6.2: A sample of the student’s correct responses to question 6
Question 7: Entrepreneurship

In this question the students were required to describe five features which
differentiate successful entrepreneurs from unsuccessful entrepreneurs. It
tested students’ knowledge on features of successful entrepreneurs.

A total of 74,426 (100%) students attempted the question. 60,372 (81.12 %)
students scored from 0 to 2.5 marks, 9,131 (12.27%) scored from 3 to 6
marks and 4,923 (6.61%) scored from 6.5 to 10 marks. The students’
performance on this question was average as shown in Figure 7 whereby,
81.12 per cent of them scored from 0 to 2.5 marks.
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Figure 7: The percentage of students’ performance on Question 7

Analysis shows that 60,372 (81.12 %) students performed poorly due to
some factors like insufficient knowledge of entrepreneurship especially on
characteristics or features of successful entrepreneur, misconception of the
question and poor explanation on mentioned points. The students who
scored zero marks failed to provide any correct point because some of them
had poor understanding of the requirements of the question. For example,
some of the students explained the qualities or attributes of good retailers as
good buyers, good administrators, forecast demand, instead of explaining
features which differentiate a successful entrepreneur from an unsuccessful
one. Moreover, some students explained the importance of entrepreneurship
hence failed to meet the demand of the question. Furthermore, some
students copied some words from other questions such as demand curve has
negative slopes, curve shows that at higher price low quantity are
demanded, at higher price large quantities are demanded. Extract 7.1 show
a sample of incorrect answer supplied by one of the students who performed
poorly to question 7.
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7. Describe five features which differentiaté successﬁxl'entrepreneurs from unsuccessful entrepreneurs.
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Extract 7.1: A sample of the student’s incorrect responses to question 7
Extracts 7.1 shows an incorrect response from a student who explained factors to
consider before starting entrepreneurship activities instead of explaining the

29



features which differentiate a successful from unsuccessful entrepreneur. This kind
of answer show that student did not understand the demands of the question.

The students with average scores (from 3 to 6 marks) were able to mention
correct points like innovation, creativity, hardworking but failed to
substantiate the mentioned points. Most of these students were able to
mention and explain three out of five due to poor command of English
language and limited knowledge of the subject matter.

Despite the weak performance in this question, 4,923 (6.61%) students
scored marks which ranged from 6.5 to 10. Most of these students identified
correctly at least three features which differentiate a successful from an
unsuccessful entrepreneur.  Furthermore, the students who scored high
marks on this question provided relevant description of the required
features. Some of the features they described were; hard working, risk
taking, courageousness and self-confidence. Others were action oriented,
creativity and competitiveness. Extract 7.2 is a sample of students’ correct
responses to question 7.
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7. Describe five features which differentiate successful entrepreneurs from unsuccessful entrepreneurs.
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2.8
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Extract 7.2: A sample of the student’s correct responses to question 7

Question 8: Transportation

The students were required to explain briefly some of the transportation
concepts as used in commerce such as transportation, terminal, airway bill,
ways and charter party.

This question was attempted by 74,426 (100%) students. The analysis of
the performance shows that, 4,773 (6.41%) students scored from 6.5 to 10
marks, 21,432 (28.80%) scored from 3 to 6 marks and finally 48,221
(64.79%) scored from 0 to 4 marks. The summary of the student’s
performance on this question is presented in Figure 8.

Scores
m0.0-2.5

3.0-6.0
m6.5-10.0

6.41%

Figure 8: The percentage of students’ performance on question 8
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Generally, students’ performance was weak in this question since 64.79
per cent performed poorly. The students who performed poorly in this
question were not able to clearly explain (a) transportation and (b)
terminal. Moreover, they failed completely to provide any explanation to
(c) air way bill, (d) ways and (e) charter party. Furthermore, some students
who scored low marks on this question wrote illogical explanations to
some concepts like (c) airway bill as the bill which is used to pay the bill
of the airway transport and (d) charter party as the chart given in the boat
for using boat services. Other students gave insufficient explanations such
as in part (b) terminal this is used by motive power and unit of carriage,
example, Magufuli terminal. Extract 8.1 represents sample of responses
from students who scored low marks.

8. Briefly explain the following concepts in relation to commerce:
(a) Transportation

Tronsportation  reletes to commerce. . becamve ...
.A..'l:.‘a.n.&‘.p.o.r{nﬁan........._.}.\ APL L 'b‘cw‘?/ﬁ-r ....... or.. entrep:
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(b) Terminal

Extract 8.1: A sample of the student’s incorrect responses to question 8
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Extract 8:1 shows incorrect responses from the students who explained the
relationship between concepts asked and commerce instead of explain in brief
concepts.

Students whose scores ranged from 3 to 6 marks had average performance.
Some of them managed to provide explanation to a few concepts (a)
transportation, (b) terminal and (d) ways and provided irrelevant
explanation to (c) air way bill and (e) charter party. For example, the
student explained ways is the movement of carry goods and people from
one area to another area to another by using road. Likewise, other students
explained as this is the movement of people and goods from one place to
another by using charter party.

The students who performed well in this question were able to explain all
the five transportation concepts. Those students were aware that,
transportation is the process whereby the passengers and goods are moved
from one place to another. Also they understood that, terminal is a place
where units of carriage are loaded or off loaded. They were also
conversant with air way bill as the document issued by an airline company
acting as contract or evidence for transporting the goods. Furthermore, the
students with high scores provided the correct explanations to ways and
charter party. Extract 8.2: A sample of a good response which scored high
marks to question 8.
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8. Briefly explain the following concepts in relation to commerce:
{a) Transportation

(b)
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Extract 8.2: A sample of the student’s correct response to question 8
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2.9

Question 9: Warehousing Management

The students were required to calculate the average stock, cost of sales,
gross profit, rate of stock turnover and gross profit margin from the given
information which was extracted from Mr. Pesa’s books as on 31%
December 2020. These include stock at start Tshs 42,000/=, Sales Shs.
140,000/=, Purchases Tshs 78,000/= and stock at 31% Dec 2020 was Tshs
20,000/=.

This question was attempted by 74,426 (100%) students. Out of these
38,521 (51.76%) scored from 0 to 2.5 marks, 15,608 (20.97%) scored from
3 to 6 marks and 20,297 (27.27%) students scored from 6.5 to 10 marks.
The summary of performance on this question is presented in Figure 9.

100 -
90
80
70
60 - 51.76
50 A
40
30
20
10

0 _

27.27
20.97

Percentage of Students

00-25 3.0-6.0 6.5-100
Scores

Figure 9: The percentage of students’ performance on question 9

The overall students’ performance was average on this question because
48.24 per cent scored from 3 to 10 marks.

The students who performed poorly by scoring 0 to 2.5 marks were unable
to correctly answer most parts of the question. Some students wrote the
correct formulae, but failed to use the data given to arrive at the correct
answers. Others applied the correct formulae with correct data to some parts,
but due to poor arithmetic skills they failed to obtain the correct answers.
Further, the analysis shows that 21,590 (29.01%) students who scored zero,
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had poor stock calculation skills, inadequate knowledge of the tested
concepts and were unable to arrive at the correct answer due to application
of wrong formulae. For example, one of the students applied the following
improper formula in his/her calculation; Average stock = gross profit + cost
of sales + 2, cost of sales = cost of sales - rate of stock turnover and gross
profit = sales +purchases + purchases return. Failure to properly apply the
given data and formulae resulted into wrong answers since incorrectness of
one item led to an incorrect figure of the other related items. For instance, if
the value of average stock and cost of sales were wrong, then the values of
gross profit, rate of stock turn over and gross profit margin percentages
would as well be wrong. Extract 9.1 presents a sample of the incorrect
response for question 9.

9. The business of Mr. Pesa showed the following information as on 31® December 2020. Stock at start Tshs
42,000/=, Sales Shs. 140,000/=, Purchases Tshs. 78,000/= and stock at 31" Dec. 2020 was Tshs 20,000/=. Use
the information provided to calculate: :

(a) Average stock
Ne g )

rege L.«.:f%;,—-’&fw;é ff—ﬂa/ﬁ?d/.

/4‘“ el /o, ozv (’)rmofjwwz/ srd

W‘U‘W{ﬂgj - c,/tﬂr'y‘(«f»c/a - ﬁw,:c/zwfz/ — W%Jﬁz/«
i — — e - R meu-
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Sk = Ve, cve— [E, owo
W SPrei< = /»?L(: o
(b) Cost of sales

et = Gprniy Smetn — [P = Cloriy Al
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5&’3?’0’{ et = Zé P
(©) Gross profit ‘
lrva s p??? = feter — Loz 7 Df;—wezfﬂu/
- “/a},m — J¢ , eee-
(d) Rate of stock turn Dvc‘r - ‘
/th oA bt ot e = éfn’ afgﬂm—] o7l
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7
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&
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%«{1 0‘{ S S (74‘.,4»» crrr =
{(e) Gross profit margin Fercemage ) )
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Extract 9.1: A sample of the student’s incorrect responses to question 9
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Extract 9.1 shows the response by a student who used an incorrect formula
to compute average stock, cost of sales, gross profit and the rate of stock
turnover resulted into wrong answers.

A total of 15,608 (20.97%) students with average performance and scores
ranging from 3 to 6 marks were able to use the proper formulas in
computing (a) average stock, (b) cost of sales. Most of them failed
completely to answer part (e) as they interchanged the formula to calculate
gross profit margin with the formula to compute gross profit markup.

As few as 20,297 (27.27%) students performed well on this question as
their scores ranged from 6.5 to 10 marks. The majority of them were able to
recall and apply the correct formulae, hence arrived at correct answers.
Furthermore, most of them attempted item (e) but they could not score full
marks on this part because they computed the gross margin in fraction but
did not multiply it by hundred in order to get gross profit margin
percentage. In addition, some students were able to compute (d) rate of
stock turnover, but failed to express the rate of stock in its standard units.
The standard unit for rate of stock turnover is times. 4,663 (6.3%) students
scored full marks as they were able to compute all the required items
correctly in items (a) and (e). Extract 9.2 is a sample of correct responses.
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9. The business of Mr, Pesa showed the following information as on 31% December 2020. Stock at start Tshs
42,000/=, Sales Shs. 140,000/=, Purchases Tshs. 78,000/= and stock at 31" Dec. 2020 was Tshs 20,000/=. Use
the information provided to calculate:

(a) Average stock

SOLUTION -
From; Piuera_qu stoch = Opemqg sfpp{s__fqm}nq stock
2
F)U@rage stoch = 42,000 + 20,000
2
A‘f‘?ffegﬂ Stoch = 62,000
2

Auarqge stok =31,000

. . Quera_ge stock obtained) 15 31,000 Tths -

(b) Cost of sales
~SOLUTION -

From; (osy oy Sales = Op@hin_g stock + R-er')aaerCLOJer Stock
=k2,000+ 78,000 -20,0¢c0
= 420,000 20,000

= 100,000
. . Cost of sales obtained i Tshs 100,000/-
(c) Gross profit

SowiTion:
From; Giogs proyit = Sales - Cost of sales

= 140,000 - 100,000
= 40,000
. . Gioss pojit obtasned s Teha 40,000/ -
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(d) Rate of stock turn over
SOLUTION:
From; Rate of stock turn over= (bst of sales -
Averge stock

- 400,000
34,000

= 1oo
2t

:3'23.

- nﬁQiQ'OA[ stock tumn over is 3123 times -

(e) Gross profit margin percentage
JowuTion |
From; Gross propit morgin (%),: Grog profit - x 'ﬁoo%
Sales
= 4p,000 y 100%
| 40,000
=Y x 1007/
1
=200 °
T
2867

. oloss posit margin perentage obitowned wou 28'67

Extract 9.2: A sample of the student’s correct response to question 9
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2.10 Question 10: Domestic Trade

In this question the students were required to explain services provided by a
wholesaler to the manufacturers.

The question was attempted by 74,426 (100%) students, out of whom
55,722 (74.87%) students scored 0 to 4 marks, while 12,820 (17.22%)
scored 4.5 to 9.5 marks. Furthermore, 5,884 (7.91%) students scored 9.5 to
15 marks). The overall performance in this question was weak. The
summary of this performance is presented in Figure 10.

m0.0-4.0
04.5-95

@10.0-15.0

Figure 10: The percentage of students’ performance on Question 10

A total 55,722 (74.87%) students performed poorly. Their marks ranged
from 0 to 4. Some of these students provided correct points without clearly
explaining them or even providing relevant examples to support them. They
had poor command of English language hence their proficiency was very
low. There were also some students who misconceived the demand of the
question and lacked knowledge of the functions of wholesalers to the
manufacturers. They explained the attributes or qualities of a good retailers
such as honest, good buyers, good administrators and forecasting demand
instead of analyzing the functions performed by a wholesaler to a producer.
Some of them explained the factors to be considered in localization of an
industry while others failed to understand the demand of question hence
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they explained the importance of industry such as, “it creates employment
opportunities, sources of government revenue, it increases production, it
improves people’s standard of living”. The responses from other students
were about the functions of the wholesalers to retailers. A sample of
incorrect answer is shown in Extract 10.1

10. Mwenyeji is a business man who deals with buying and selling of wheat flour. He buys his stock
in bulk from Azam industry in Dar es Salaam and sells the product to different retailers in
Mbeya region. In five points, explain how Mwenyeji facilitates Azam industry in its daily
business activities.
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Sodelerel . Sock . Admpishobens.. hext...(ooy. .| cchnles. . comedd .Gt ofter..
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Moms.....plaang,...of _Gooch.... o0meling.. kg0, bbb Oneng.. .
thom....mcely...oncl o, chfforenhote . dhat o clel_encl ehed b pou............
..................... (ovng...of..... Gooch - Aweng,.._le.... mchen. .S icck . Admnuhe:.
Ben b b o e of bo goodds.. do. clicn.. onel dat fo. get. bepl ...
Be..wovehowe.. do. . Keen dem.... den..aocl bl
..................... lwong...of ... Goncloz:... Bmeng.. ... hcken. ¢F. Stk Aetmnuchoben
. bl fe.....Lwve.... oot o, tho sellex. Ho_aolt the... ot fo.. .. Buver...
of Mo gooch . oncl 4o, knc No. yate of bmes. ol ek bomeytr pedle
e Stack... Gonbel s, Jo. B physcal. .. YerkBcchn, of . checkng.fe....
quonbles..ancl...fo... beep.. de.... Yol of . gooc,.. onacling,. . fo._ porheclsr. |
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Extract 10.1: A sample of the student’s incorrect response to question 10
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Extract 10:1 shows the response by a student who explained the functions
of stock administration instead of explaining the functions or services
offered by wholesalers to the manufacturers.

On the other hand, the students who performed averagely on this question
were able to give correct responses but with insufficient explanations to
some points. For instance, one student explained “Financing as when we
talk about financing means wholesaler he finances those goods that he takes
from manufacturer. Transporting of goods, the student wrote that it means
he/she transports goods and services from one place to another and he/she
when transporting goods takes chance to advertise goods to the people .
Others scored average marks since they presented fewer points than the
number required though with relevant explanation. Furthermore, some
students were able to mention the correct points but failed to provide any
explanations to the mentioned points.

The students who scored high marks demonstrated good understanding of
the assessed subject matter. Most of them managed to identify the functions
or services offered by wholesalers to the manufacturers. For example, one of
the students explained such functions of wholesalers to the manufacturers as
linking producers and retailers, market research, providing financial
support to producers by buying goods in bulk and make prompt payment
and providing storage facilities, preparing goods for sale, providing
transport services and also stabilising prices. A sample of good answers is
shown in Extract 10.2.
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10. Mwenyeji is a business man who deals with buying and selling of wheat flour. He buys his stock
in bulk from Azam indusf try in Dar es Salaam and sells the product to different retailers in
Mby g If e points, explain thw enyeji facilitates Azam industry in its daily
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Extract 10.2: A sample of the student’s correct response to question 10
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3.0

4.0

5.0

ANALYSIS OF STUDENTS’ PERFORMANCE PER TOPIC

The analysis of performance per topic shows that question 1 which composed
multiple choice items set from various topics had a good performance.
Furthermore, topics which had average performance were: Commerce Basics
51.22%, Warehousing Management (48.24%) and Production (46.01%)
However, four (4) topics had weak performance. These topics were:
Entrepreneurship (27.40%), Transportation (26.74%), Domestic Trade
(25.13%) and Economic Basics (17.91%). The weak performance in these
topics was attributed to students’ inadequate knowledge and misinterpretation
of questions. The summary of the performance per topic is shown in the
Appendix section.

CONCLUSION

The analysis of performance in 061 Commerce in Form Two National
Assessment (FTNA) 2022 shows that the overall performance was average as
50.27 per cent of the students passed the assessment. When compared to the
2021 FTNA performance the results show an improvement of performance by
3.88 per cent. Such improvement is attributed to competency demonstrated by
the students in attempting the questions, improved use of English language
and their ability to organize the points and proper use of correct formula in
calculating business calculation.

RECOMMENDATIONS

For the better performance of students in this subject in future assessment, it
is recommended that:

(@) Teachers should use different approaches to guide students to learn all
topics which involve calculations such as Warehousing Management.
Furthermore, teacher should provide more exercises and group works
on this topic, this will help the learners to memorize the formulas.

(b) Teachers should guide students to improve their English language
proficiency through conducting debates and monitoring the English
speaking campaigns in schools.

(c) Teachers should prepare and give more exercises and assignments to
students on topics with weak performance such as Economics Basics,
Transportation, Domestic Trade and Entrepreneurship. Furthermore,
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(d)

(€)

they should mark those exercises and assignments in order to know the
learners’ progress.

By using guiding questions, teachers are encouraged to use study tours
as one of the teaching methods in Entrepreneurship and Production
topic. This will help students to visit successful entrepreneurs in their
immediate environment and production areas so as to learn through
observation.

Teachers should encourage students to participate actively in the
learning process. For instance, they can assign students with group
activities, then encourage them to present what they have observed
before others. This will facilitate the students to learn meaningfully and
make the learners be involved directly during the lessons on the topics
which are weakly performed.
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Appendix

Summary of the Students’ Performance by Topic in the 2022 FTNA

Percentage of

No. of Students who
Questions | Scored 30 per
cent or Above

SIN Topic Remarks

2 | Commerce Basics 2 51.22 Average
Warehousin

3 g 9 48.24 Average
Management

4 | Production 4 46.01 Average
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