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FOREWORD

The Candidates’ Item Response Analysis (CIRA) report on the performance of
candidates in the Communication Skills subject for the Grade A Teachers'
Certificate Examination (GATCE) 2018 has been prepared in order to provide
feedback to educational administrators, college managers, teachers, student-
teachers and other educational stakeholders about candidates’ abilities in
Communication Skills.

The analysis provided in this report is intended to show the candidates'
performance in the Communication Skills examination. The report highlights the
challenges that faced the candidates in answering questions correctly. These
include: inability to identify the tasks of the questions, lack of knowledge of tenses
and rules of grammar, inadequate basic vocabulary, and inability to use vocabulary
according to context. However, the analysis indicates that some of the candidates
scored high marks because they were able to identify the tasks of the questions, they
had adequate knowledge of tenses and the rules of grammar and had sufficient basic
vocabulary and ability to use vocabulary.

The National Examinations Council of Tanzania (NECTA) expects that the
feedback provided in this report will enable the educational administrators, college
managers, teachers, student-teachers and other stakeholders to identify proper
measures to be taken in order to improve the teaching and learning of
Communication Skills in teachers' colleges. This will eventually improve the
candidates' performance in future examinations administered by the Council.

The Council will highly appreciate comments and suggestions from student-
teachers, teachers, college quality assurers, curriculum developers and any other
educational stakeholders that can be used in improving future GATCE CIRA
reports.

Finally, the Council would like to thank the examination officers, examiners and
all people who participated in preparing and analysing the data used in this report.
The Council equally thanks all who participated in the printing of this report.

A

Dr. Charles E. Msonde
EXECUTIVE SECRETARY
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1.0

INTRODUCTION

This report is an analysis of the performance of candidates, who sat for the
Grade A Teachers' Certificate Examination (GATCE) in the
Communication Skills subject in May, 2018. The analysis indicates the
strengths and weaknesses of the candidates’ answers. The analysis
provided in this report bases on three criteria, namely good performance,
average performance and poor performance. The focus of the analysis
was on well-performed questions, those with average performance and
those with poor performance. The analysis also focused on the questions
which were avoided by most of the candidates.

The analysis of the candidates’ performance in individual items is
presented by indicating the percentages of those who attempted the
question and those who scored various marks. The focus is on the
percentages of students with high marks, average marks and low marks.
Excerpts of responses from the candidates’ scripts have been presented to
show how they responded in view of the demands of each item.

Three categories of performance have been used in the analysis of the
candidates’ performance in each topic. The performance from 0 to 39
percent is categorised as poor, from 40 to 69 percent is average, while
from 70 to 100 percent is categorised as good. Three colours have been
used to represent the performances: red denotes poor performance, yellow
indicates average performance while green indicates good performance.
The whole analysis is based on the average percentages of the candidates
who scored an average of 40 percent and above, of the marks allotted to
the question. The candidates’ performance per topic is shown in the
Appendix.

The Communication Skills for GATCE 2018 tested the candidates’
competences on how to communicate in English language. The
Communication Skills paper had two sections which are A and B with a
total of 16 questions. Section A had 10 compulsory questions each with 4
marks making a total of 40 marks. Section B had 6 questions out of which
the candidates had to choose any 4. Each question in this section carried
15 marks, making a total of 60 marks. All questions were set based on the
Communication Skills' Syllabus for Grade A Teachers' Certificate of
2009.
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2.1

211

The total number of candidates who sat for the GATCE in Communication
Skills in May 2018 was 1,094 out of which 1,085 candidates (99.27%)
passed this examination while 8 candidates (0.73%) failed.

ANALYSIS OF THE CANDIDATES’ PERFORMANCE IN EACH
QUESTION

Section A: Objective questions

This section had ten compulsory questions, each carrying 4 marks making a
total of 40 marks.

Question 1: Communication theory

In this question, candidates were instructed to mention four types of noises
that can interfere communication. The question was intended to test
candidates’ ability to identify the principles and barriers to effective
communication.

The question was attempted by all candidates (1094) which was an
equivalent of 100 percent. The performance indicates that, 77.2 percent of
the candidates who attempted this question performed poorly by scoring 0
to 1.5 marks, 7.6 percent performed on average by scoring 2.0 to 2.5 marks,
while 15.2 percent of the candidates who attempted this question scored 3.0
to 4.0 marks, which was a good performance. The overall performance by
candidates on this question was 22.8 percent, which was a poor
performance. Figure 1 summarises the candidates' performance in this
question.
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Figure 1: The percentages of the candidates' performance
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The analysis of the candidates' responses shows that 77.2 percent of the
candidates who performed poorly failed to mention the four types of noises.
For example, one of the candidates mentioned the elements of
communication in the communication model instead of the four types of
noises, which was incorrect. Extract 1.1 is a sample of such a poor
response.

Extract. 1.1
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Extract 1.1 is the response from the candidate who failed to mention four
types of noises which are: physical noise, psychological noise, physiological
noise, semantic noise and syntactical noise.

The analysis also shows that 7.6 percent of the candidates who scored on
average were able to mention two types of noises. These candidates scored
2 marks. The candidates who scored on average under this category were
very few compared to those who performed poorly, (77.2%) and those
whose performance was good (15.2%).

The candidates with good performance (15.2%) demonstrated their mastery
of the principles and barriers to effective communication, as they correctly
mentioned four types of noises which were; physical noise, psychological
noise, physiological noise and semantic noise. Extract 1.2 shows one of the
best responses by the candidate who correctly mentioned four types of
noises as the question demanded.



Extract 1.2
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Extract 1.2 is the response from the candidate who mentioned correctl7
the four types of noises that can interfere communication

2.1.2 Question 2: Searching information

This question required the candidates to differentiate a dictionary from an
encyclopaedia. The question intended to test the ability of the candidates on
the differences between the two sources of information, the dictionary and
the encyclopaedia.

All (1094) candidates, which was 100 percent attempted this question. The
analysis of the candidates' performance on this question indicates that 78.2
percent of the candidates performed on average by scoring 2.0 to 2.5
marks, 6.8 percent had a good performance by scoring 3.0 to 4.0 marks,
while 15.0 percent of the candidates who attempted this question performed
poorly by scoring 0 to 1.5 marks. The general performance was good
because 85 percent of the candidates who attempted this question scored
2.0 to 4.0 marks. The summary of the performance by the candidates is
presented in Figure 2.
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Figure 2: The percentages of the candidates performance in question 2
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The analysis indicates that the candidates whose performance was good,
were able to distinguish a dictionary from an encyclopaedia as the question
required. Extract 2.1 is a sample of a response provided by one of the
candidates who performed well in this question.

Extract 2.1
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Extract 2.1 is the response from one of the candidates who was able to
distinguish between, a dictionary and an encyclopaedia although there
were some grammatical errors

The candidates who performed on average by (78.2%) were able to
mention two differences between a dictionary and an encyclopaedia. Many
candidates who scored 2 marks were at least able to define the two sources
of information without providing a distinction, hence scoring 1 mark for
each definition.

The analysis further indicates that, the candidates who performed poorly by
scoring 0 to 1.5 marks failed to differentiate a dictionary from an
encyclopaedia. Their responses suggest that the candidates had no
sufficient knowledge on the subject matter. Extract 2.2 is a sample of a
poor response from one of the candidates who performed poorly .



Extract 2.2
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Extract 2.2 is the response from the candidate who failed to distinguish
between a dictionary and an encyclopaedia

2.1.3 Question 3: Oral presentation

This question required a candidate to state four qualities of a good speaker.
This question intended to test the candidate's mastery of speaking skills.

The question was attempted by 1094 candidates, which was 100 percent.
72.8 percent of the candidates performed well by scoring 3.0 to 4.0 marks.
19.9 percent performed on average by scoring 2.0 to 2.5 marks, while 7.3
percent performed poorly by scoring O to 1.5 marks. The general
performance was good since 92.7 of the candidates scored from 2.0 to 4.0
marks. Figure 3 summarises the candidates' performance on this question.
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Figure 3: The percentages of candidates performance in question 3

The analysis of scores indicates that 72.8 percent of the candidates who
scored high marks (3.0 to 4.0) managed to respond to the question by

10



stating the qualities of a good speaker. Although some responses were
better than others, they had their quality compromised by poor mastery of
English, involving errors of grammar or poor word choice. As Extract 3.1
shows, the choice of the adjective enough does not collocate with the noun
voice which is attached to express the idea on how one uses the voice
matters in making effective communication. Although the candidate
intended to advance the fact that a good speaker should use his/her voice
appropriately, the use of the word enough, as a quantifier, does not
collocate with voice. For that matter the correct concept is compromised by
inappropriate choice of the word.

Extract 3.1
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Extract 3.1 is the response from the candidate who was able to state
four qualities of a good speaker despite poor mastery of the
language

The candidates who performed on average by (19.9%) were able to state
two qualities of a good speaker, which enabled them to score 2 marks. This
is equivalent to 50 percent of the marks allotted to this question.

The candidates who scored low marks (7.3%) failed to state the qualities of
a good speaker. Some of the candidates who responded incorrectly either
did not understand the question or had no enough knowledge, or failed to
understand the requirement of the question. For example, one of the
candidates who scored zero provided the qualities of a good message,
instead of the qualities of a good speaker, which was incorrect. Extract 3.2
is a sample of such a response.
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Extract 3.2
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Extract 3.2 is the incorrect response from the candidate who failed to state
four qualities of a good speaker which are: having good posture, being
confident, being properly dressed, having enough voice, managing time.

2.1.4 Question 4: Tests and examinations

In this question, candidates were required to identify four types of objective
questions. This question intended to test the candidates' abilities on tests
and examinations.

The question was attempted by 1094 candidates, which was 100 percent.
The analysis indicates that 46.8 percent performed well by scoring 3.0 to
4.0 marks, 16.3 percent performed on average by scoring 2.0 to 2.5 marks,
while 36.9 percent performed poorly by scoring 0 to 1.5 marks. The general
performance on this question was average because 63.1 percent of the
candidates scored 2 to 4 marks. Figure 4 summarises the candidates'
performance on this question.
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Figure 4: The percentage of the candidates' performance on question 4
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Candidates with high marks were able to identify the four types of
objective questions, therefore, demonstrating their knowledge on this type
of the assessment tools. One of the best responses is shown in Extract 4.1.

Extract 4.1
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Extract 4.1 is the response from the candidate who correctly identified
four types of objective questions

Candidates who performed on average were able to state 2 types of the
objective questions. Some candidates under this category failed to grasp the
concept, that objective questions are classified based on their tendency to
demand facts rather than the respondent's free response (or opinions).
Consequently, the structural appearance of the question and its answer
seem to have been used as the base to determine objective questions. For
example, some of the candidates were able to correctly mention true or
false and matching items as types of questions, but also mentioned Essay
question and short answer questions as types of objective questions, which
was wrong.

The candidates who performed poorly (36.9%) failed to identify four
types of objective questions as the question required. Some of the
candidates got only 1 item right, but missed the rest 3. For example, one
candidate was only able to correctly mention matching item as the type of
objective question, while incorrectly mentioning question and answers
and short notes as types of objective questions.

The analysis shows that some of candidates who responded incorrectly
did not understand the question as they provided answers which were
inappropriate in relation to the demands of the question. For example, one
of the candidates provided the stages through which questions are
attempted in tests or examinations by mentioning, thinking of question,
writing speed and understanding the question which was incorrect
according to the requirement of the question. Another evidence of
misconceptions by candidates under this category is presented in Extract

13



2.15

4.2 where the candidate identified the four language skills instead of four
types of objective questions. Such misconceptions entail that the
candidate lacked knowledge regarding the classification of questions.

Extract 4.2
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Extract 4.2 is the response from the candidate who mistook four language
skills instead of the four types of objective questions which are: multiple
choices, matching items, true/false and filling in blanks.

Question 5: Searching information

In this question candidates were required to name four internet search
engines that may be used to access information. The question was
intended to test the candidates' information searching skills using internet
search engines.

This question was attempted by 1094 candidates, which was 100 percent.
The analysis indicates that 50.5 percent of the candidates scored 0 to 1.5
marks, which was translated as poor performance, 35.1 percent performed
on average by scoring 2.0 to 2.5 while, 14.4 percent of the candidates
scored 3.0 to 4.0 marks, which was considered to be a good performance.
The general performance by candidates on this question was average as
49.5 percent of the candidates scored from 2.0 to 4.0 marks. Figure 5
summarises the candidates' performance on this question.
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Figure 5: The percentage of the candidates' performance on question 5
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The candidates who scored high marks were able to mention correctly the
four internet search engines, as Extract 5.1 shows. However, these
candidates were few (14.4%). This performance indicates that few
candidates were exposed to information search engines in the internet.
Extract 5.1 is one of the good responses from one of the candidates.

Extract 5.1
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Extract 5.1 is a sample of a response from the candidate who mentioned
correctly the four search engines.

The analysis indicates further that the candidates who performed on
average (35.1%) were able to mention only two search engines hence
scoring 2 marks. Most of the candidates under this category mentioned
Google and Yahoo which indicates that they had partial knowledge.

Some of the candidates who scored poorly, failed to mention any internet
search engines while some others managed to mention 1 search engine.
Most of the candidates who got one item right under this category
mentioned Google as the only search engine. This indicates that
candidates had limited knowledge on existing search engines in the
internet.

The analysis of the candidates' responses indicates further that some of
the candidates scored 0 because of providing incorrect responses. Their
responses which did not correspond to the requirements of the question
indicated the lack of knowledge on the topic of Searching Information.
Extract 5.2 is a sample of such a poor response.

15



Extract 5.2
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Extract 5.2 is the response from the candidate who failed to mention
four internet search engines which are: google, yahoo, ask com, amazon
and you tube

2.1.6 Question 6: Communication theory

This question demanded the candidates to briefly explain the importance
of studying communication skills to a student-teacher using four factors.
The question intended to test the candidates' ability in explaining the
importance of communication skills to a student-teacher.

This question was attempted by 1094, which was 100 percent. The
analysis indicates that 27.1 percent performed poorly with scores ranging
from 0 to 1.5 marks, 52.1 percent scored 2 to 2.5 marks, which was
interpreted as average, and 20.8 percent of the candidates scored 3.0 to
4.0 marks, which indicates a good performance. The general performance
of the candidates was good since 72.9% of the candidates scored 2.0 to
4.0 marks. Figure 6 summarises the performance by the candidates on
guestion 6.
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Figure 6: The percentages of candidates' performance on question 6

The analysis of candidates' responses indicates that those who scored high
marks (3.0 to 4.0) were able to explain the importance of communication
skills to a student-teacher. However, in terms of percentage, the
candidates who performed better were few compared to those who
performed poorly or on average. Extract 6.1 shows one of the best
response from one of the candidates.

17



Extract 6.1
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Extract 6.1 is one of the best responses for question 6

The analysis suggests further that the candidates who scored on average
(2.0 to 2.5 marks), who formed 52.1 percent of the candidates were able
to explain two points on the importance of studying communication skills
to a student-teacher. Some candidates scored just two points because they
repeated their answers. For example, one of the candidates under this
category repeated the same point in two responses as the quoted examples
show; i) it helps in transmission of information and ii) it helps to pass
information. This indicates that, candidates under this category had poor
mastery of the language, hence failed to understand that the word
‘transmit' and ‘pass’ are almost the same. The failure to relate and
differentiate points resulted into scoring low marks.

The candidates who performed poorly on this question, were either able to
explain one point or failed completely to explain even a single point
hence, scoring zero. Poor mastery of English was also the challenge to
some of the candidates. The analysis indicates that some of the candidates
could not provide clear explanation of their responses due to poor mastery
of the language. This can be clearly seen in the quoted response from one
of the candidates, where one can hardly work out the message in a quoted
response from one of the candidates; “the student teachers to applying
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and answering the information of oral and written sources to the
learners”. Poor mastery of language played a negative role in the
candidates’ performance in this question. Extract 6.2 shows one of the
poor responses from one of the candidates.

Extract 6.2
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Extract 6.2 is the poor response from the candidate who failed to explain
four points on the importance of studying communication skills to a
student-teacher

2.1.7 Question 7: Tests and examinations

The candidates were instructed to outline four purposes of giving tests to
pupils. The question intended to test the candidates' knowledge on the
purposes of tests.

The question was attempted by 1094, which was 100 percent. 77.1 percent
of the candidates scored 3.0 to 4.0 marks, which was a good performance,
18.1 percent of the candidates performed on average by scoring 2.0 to 2.5
marks while 4.8 percent of the candidates performed poorly by scoring 0 to
1.5 marks. The general performance on this question was good, as 95.2
percent scored 2.0 to 4.0 marks. This indicates that candidates had
knowledge on the importance of tests and examinations. Figure 7
summarises the performance by the candidates on question 7.
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Figure 7: The percentages of the candidates' performance on question 7

The analysis of candidates' responses indicates that those who scored high
marks (3.0 to 4.0), were able to outline the four purposes of tests and
examinations. These purposes were; determine the learner's progress,
determine the learner's problems, to grade and evaluate learners and
motivate learners to study. In terms of percentage, most of the candidates
performed well by scoring all 4.0 marks allotted to this question. This
attests the fact that many candidates were conversant with the topic of
testing and examination. Extract 7.1 shows the response from one of the
candidates who performed well.
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Extract 7.1
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Extract 7.1 is the best response from the candidate who correctly
outlined four purposes of giving tests and examinations to pupils

The candidates who scored on average (18.1%) ranging from 2.0 to 2.5
marks managed to outline two points correctly. Some of the candidates
repeated some responses, as the result, they lost some marks. The
candidates with average scores demonstrated partial knowledge on testing
skills.

On the other hand, the candidates who performed poorly on this question,
were not able to outline even a point, thus they scored zero. Some of the
candidates failed to communicate their answers due to poor mastery of
English, as the following responses show; i) to measure pupils on one topic
which has learned, ii) to know those who can be perform well on the next
examination. These responses from one of the candidates illustrate the
effects of poor mastery of the language which consequently caused poor
performance to the candidates. Some other candidates could not understand
the question, hence provided incorrect answers, as a sample of Extract 7.2
shows.
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Extract 7.2 is the poor response from one of the candidates who failed to
outline four purposes of giving tests to pupils

2.1.8  Question 8: Reading skills

The candidates were required to list down four types of reading. The
question intended to test the candidates' reading skills.

The question was attempted by 1094 candidates, which was 100 percent.
The analysis indicates that 90.8 percent of the candidates scored 3.0 to 4.0
marks, which was a good performance, 5.1 percent scored 2.0 marks,
which indicated average performance. Some other candidates (4.1
percent) performed poorly by scoring O to 1.0 mark. The general
performance on this question was good, since 95.9 percent scored 2 to 4
marks. Figure 8 summarises the candidates' performance on question 8.
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Figure 8: The percentages of the candidates' performance on question 8
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The analysis of candidates’ responses indicates that those who scored high
marks (3.0 to 4.0) were able to list four types of reading. These were;
Scanning, Skimming, Extensive and Intensive reading. In terms of
percentage, most of the candidates performed well (90.8%). The analysis
indicates further that 81 percent out of 90.8 percent of the candidates who
performed well scored 4 marks. This reveals that a number of candidates
were knowledgeable on reading skills. Extract 8.1 shows the response by
one of the candidates who performed well.
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Extract 8.1 is the best response from one of the candidates who correctly
listed down four types of reading

The candidates who scored on average (2.0 to 2.5 marks) were able to list
down two items. This analysis indicates that only few candidates scored
on average (5.1%). It was revealed that scanning and skimming were
mentioned more compared to intensive and extensive reading.

The candidates who performed poorly on this question managed to list
down one correct item or had none. Some candidates failed to score even
one item right, thus ended up producing wrong answers. For example one
candidate listed down independent reading, reading aloud to students,
shared reading and silent reading as types of reading. This misconception
is also seen in Extract 8.2, where the candidate listed down four language
skills, instead of types of reading.
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Extract 8.2 is the poor response from one of the candidates who listed
down four language skills instead of the types of reading which are:
extensive reading, scanning, skimming and intensive reading.

Question 9: Writing skills

Candidates were required to state the function of the four selected
punctuation marks; coma (,) the full stop (.) the question mark (?) and
semi-colon (;). The question intended to test the candidates’ ability to use

punctuation marks.

The question was attempted by 1094 candidates which were 100 percent.
The analysis indicates that 69.6 percent of the candidates had good
performance scoring 3.0 to 4.0 marks, 28.1 performed on average by
scoring 2.0 to 2.5 marks, while 2.3 percent performed poorly, by scoring
0 to 1.0 marks. The general performance on this question was good since
97.7 percent of the candidates scored 2 to 4 marks. Figure 9 summarises
the candidates' performance on question 9.
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Figure 9: The percentages of the candidates' performance on question 9
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The analysis of candidates’ responses indicates that those who scored high
marks (3.0 to 4.0) were able to state the functions of the given
punctuation marks correctly. This suggests that candidates under this
category had a good mastery on the use of punctuation marks as part of
writing skills. Extract 9.1 shows the response of one of the candidates
who performed well on this question.
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Extract 9.1 is a part of the best response from one of the candidates
who responded correctly as the question required.

The candidates’ responses analysis indicates that the average performance
was of 28.1 percent in that, the candidates in this category were able to
state the functions of two punctuation marks. Most of the candidates
under this category managed to state the functions of question marks and
full stop more than they did on coma and semi-colon.

The candidates who performed poorly managed to state one function or
lacked the knowledge even to state a single function hence scoring zero
mark. Candidates who managed to score 1 mark were able to state the
function of either a full stop or a question mark than they did on the semi-
colon or coma. This implies that the candidates under this category lacked
the ability to use punctuation marks in general. Extract 9.2 is a sample of
a poor response.

Extract 9.2
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Extract 9.2 is one of the poor responses from one of the candidates
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2.1.10 Question 10: Taking and making notes

This question required the candidates to describe four techniques which
should be taken into account during note-taking. The question intended to
test the candidates' ability on note-taking skills.

The question was attempted by 1094 candidates which was 100 percent.
The analysis indicates that 65.9 percent had a good performance as they
scored 3.0 to 4.0 marks, 19.4 percent performed on average by scoring 2.0
to 2.5 marks, while 14.7 percent of the candidates performed poorly by
scoring 0 to 1.5 marks. The general performance by the candidates on
this question was good since 85.3 percent scored 3.0 to 4.0 marks. This
indicates that many candidates had sufficient knowledge on note-taking.
Figure 10 summarises the candidates' performance on question 10.

R[cores
BmO-1.5
O2-2.%
=5 -4

Figure 10: The percentages of the candidates' performance on question10

The analysis of candidates' responses indicates that those who scored high
marks (3.0 to 4.0) were able to describe the techniques to be considered
when taking notes. This implies that many candidates had skills on note
taking. Extract 10.1 shows the response by one of the candidates who
performed well.
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Extract 10.1 is the best response from one of the candidates who
correctly responded according to the requirement of the question.

The analysis also indicates that some candidates performed on average
(19.4%) scoring 2 to 2.5 marks. The candidates under this category were
able to describe two techniques which should be taken into account
during note-taking.

The candidates who performed poorly scored zero because they did not
describe any technigue on note taking. The analysis indicates that some of
the candidates failed to understand the requirement of the question, hence
providing wrong answers such as; (i) pass through different books, when
your taking notes you have to read different books for inner
understanding. However, some other candidates were able to interpret the
question demands but failed to communicate their ideas because of poor
language skills, as the sentence from one of the candidates shows; (iv)
prepare your self mentall and physically fit; also in taking note you have
to prepare your mind and physical ready for taking note. Extract 10.2
shows a poor response from a candidate who failed to meet the question
demands.
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Extract 10.2 is the poor response from one of the candidates

Section B: Essay questions

This section had six questions and the candidates were required to choose
any four. Each question carried 15 marks, making a total of 60 marks.

Question 11: Oral presentation

The candidates were required to elaborate six types of oral presentation. The
question intended to test the candidates' ability to analyse six types of oral
presentation.

The question was attempted by 305, which was 27.9 percent of candidates.
The analysis indicates that 55.4 percent had the average performance,
scoring 6.0 to 10.0, 29.2 percent performed poorly by scoring 0 to 5.5
marks, while 15.4 percent of the candidates who had a good performance
scored 10.5 to 15 marks. The general performance was good because 70.8
percent scored 10.0 to 15.0 marks. Figurell summarises the candidates'
performance on question 11.
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Figure 11:The percentages of the candidates' performance on guestion 11
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The analysis indicates that 55.4 percent of the candidates who scored on
average were either able to elaborate correctly at least two types of oral
presentation or mentioned four points but could not provide clear
elaboration. For example, one of the candidates was able to mention
discussion as a type of oral presentation but failed to elaborate it. The
candidate wrote; Discussion, is the discussion which done in the group
then presented orally.

The analysis of the candidates' responses indicates that some of the
candidates managed to attempt the question by introducing the question
appropriately. The quoted introduction from one of the candidates
illustrates this fact;

Oral presentation is the process whereby there is the
delivering of message through the use of mouth from one
person to another or group of people. Therefore, oral
presentation can be different types, some of them are as
follows.........

Such performance demonstrates the candidate's ability to respond to the
question demands. Extract 11.1 shows the best response from one of the
candidates whose performance was good.
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Extract 11.1 is the best response from one of the candidates who

responded according to the demands of the question although
were some grammatical errors

there

The candidates who performed poorly failed to meet the question
requirements. Some candidates under this category were not able to
identify or elaborate types of oral presentation, while some other
candidates were able to identify but failed to elaborate them. Failure by
the candidates in elaborating concepts was also affected by poor mastery
of language or lack of knowledge on the subject matter. The analysis

indicates that some of the candidates performed poorly just because they

31

could not understand the question. For example, one of the candidates
elaborated the uses of oral presentation instead of elaborating six types of
oral presentation. Extract 11.2 is a sample of such a response.
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Extract 11.2 is one of the poor responses from one of the candidates who
did not respond to the demands of the question correctly. The types of oral
presentation are: lectures, meetings, interviews, workshops, seminars,
dialogues and conferences

2.2.2  Question 12: Taking and making notes

In this question candidates were required to examine the importance of
note making. The question intended to test the candidates' ability on note

making skills in terms of significance.
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The question was attempted by 883, which was 80.7 percent of the
candidates. The analysis indicates that 50.5 percent performed well, by
scoring 10.5 to 15.0 marks, 46.6 percent performed on average by scoring
6.0 to 10.0 marks, while 2.9 percent performed poorly by scoring 0 to 5.5
marks. The general performance was good because 97.1 percent of the
candidates scored 6.0 to 15 marks. This was one of the questions with
good performance to most candidates. The performance suggests that the
candidates had good mastery of note making skills. Figure 12 summarises
the candidates’ performance on this

question.
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Figurel2: The percentages of the candidates' performance on
guestion 12

The analysis indicates that 50.5 percent of the candidates whose scores
were good were able to offer and elaborate at least three points. These
candidates were able to score 10.5 to 15 marks on this question. Extract
12.1 shows the best response from one of the candidates whose
performance was good.

33



Extract 12.1

12

Uo‘\"w_ weMivg 1 p\e QORSS  oh  oln

.gummm:\\} &‘mw i, W—W&’\“"\ ‘\Jc.\“e, Imttiwl ¥ Y ‘

mﬁ\u VO 1,&&1\3_ \Leon g K¢ m \r\'.ma\tm

M oliusieg o\-.uad He Mhr‘\‘antu = nde el

x(tﬂ iy 2N\ \u:\‘J mq_\Ch\-»-r\ & &x,wmm‘.\,

%U._j VuSLaAs 5 Yeu ‘=t a;_ulx_\ \M\f\’ﬁm’( TdET

M’-‘*ﬁfls\:\ o -ﬁ;ajdu.q &u\-h.L\ Lwag q('{?\‘.--ﬂ\' @&ﬁm&&
aeda aod mau\a\ws) fewm  as @ woless

Hdps % el was ey . Lovsves

[IXSE g o lavr S\ an asate Tk Lo

who walg s T e Yeg B ar A Wil welles N
a  waweny  Khed will  sbews et W gacged i
oreualh ey cedn  y@soa pesy Wl W@
u.l_of\%'!i e e vy ok, =

li\dp‘ o tuwpwoue watheg  sWell g ]
Whew  Sensove waltug ) e wses Moo dae ~ _"J

e ov Pnoease Az ar e Sl and

(zru&‘h.l\ on waldug wiXes sand bos et
swlls. 7

Ve mlanc\ \.u.u\ Ps Saela ot IS

walie  weulsen Lgﬁa&;“j@ el vERes rae e |

(?»w()bﬂ- . centaws  twue  ottioud P L8iva I ‘__‘
Euevy h\.j iw&ﬁu\ CD Mé— menTl{mw—* t\"«b‘-m}" -

bon s “ask awlly .‘ o L&.km)w Pwt Wk s

A}

34



15 IR S Gl B e
| b &-m‘\@ ma\&w\ ade wll g Qriosss %
\\Lﬁbfmmn "ﬁmw rﬂ&f&*%j nglrl\\ "E{m -
\'hi ﬁ\—aﬁuﬁ\ @N& % \’f\n SMKW} Qu\d MM
o b f W e

@wal o k‘f& Mn(\im

Wkt m&\ﬁmo\ g b 5'@39: Ry b\(@r m\l
M ma.\& oty w lemr 18 qd gu&\ \ttw\

\ wmrfﬁn (s,

Extract 12.1 is the best response from one of the candidates who responded
according to the requirement of the question

The analysis indicates further that the candidates who performed on
average (46.6 percent) were able to score 6.0 to 10.0 marks. They were
able to give two points on note making, thus demonstrated that their
mastery of the subject matter was relatively good.

The candidates who performed poorly on this question, either got one
point or scored zero. Some candidates simply mentioned one or two
points without offering any explanation. For example, one of the
candidates just mentioned one point which was; it develops language
skills, and other three incorrect points which were; it gives experience of
making many notes so its be easy to you in making notes and it help to.....
The analysis indicates that not only that the responses from those
candidates were incorrect and unelaborated, but also, they contained
errors of grammar. This suggests that poor mastery of English was one of
the factors that contributed to the failure of some candidates. Extract 12.2
shows one of the poor responses by one of the candidates.
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Extract 12.2 is an example of the poor response from one of the candidates.
The candidate’s response is incorrect in terms of facts and grammar.

2.2.3 Question 13: Writing skills

In this question, the candidates were required to write an application letter
using the details given. The question was intended to test the candidates'

writing skills.

The question was attempted by 914 candidates, which was 83.5 percent.
The analysis indicates that 75 percent of the candidates performed on
average scoring 6.0 to 10.0 marks, 22.2 percent had good performance, as
they scored 10.5 to 15.0 marks, while 2.8 percent performed poorly by
scoring 0 to 5.5 marks. The general performance was good because 97.2
percent scored 6.0 to 15 marks. The analysis suggests that question 13
was one of the questions in section B which was performed well by many
candidates. Figure 13 summarises the candidates' performance on

question 13.
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Figurel3: The percentages of the candidates' performance in question 13

The analysis indicates further that the candidates whose performance was
good (22.2%) were able to score 10.0 to 15.0 marks. The candidates
under this category correctly wrote the application letter by abiding to the
requirements of writing an application letter. These candidates were able
to include important parts of the letter such as; sender's address,
receiver's address, salutation, heading, introduction, the body of the
letter, attention to grammar, vocabulary and coherence. Extract 13.1
shows one of the best responses.
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Extract 13.1 is a sample of a good response although it has some
grammatical errors

The analysis shows that the candidates who performed on average (75
percent) were able to score 6.0 to 10.0 marks. These candidates managed
to write a letter with at least five elements including the main body, which
enabled them to score 6.0 to 10.0 marks. Their letter writing ability was
on average for that matter.

The candidates who performed poorly (2.8%) scored 0 to 5.5 marks. Some
of these candidates managed to indicate one element of the letter, mostly
the address of either the writer or that of the addressee or both. The
analysis suggests that the candidates under this group had no enough
knowledge on writing skills, particularly on application letter writing.
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Some other candidates were able to just indicate elements of the
application letter correctly, but failed to address the subject matter in the
body of the letter, or they poorly expressed their ideas due to poor
language mastery. Extract 13.2 shows one of the poor responses on letter

writing.

Extract 13.2
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Extract 13.2 is a sample of a poor response from one of the candidates

who indicated only three elements of the letter

2.2.4  Question 14: Writing skills

This question required the candidates to describe any six features of the
C.V. The question intended to test the candidates’ ability on CV writing.

The question was attempted by 553, which was 50.5 percent of the
candidates. The analysis indicates that 55.3 percent performed on average
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by scoring 6.0 to 10.0 marks, 32.2 percent performed well by scoring
10.5 to 15.0 marks, while 12.5 percent performed poorly by scoring 0 to
5.5 marks. The general performance was good, because 87.5 percent of
the candidates managed to score 6.0 to 15.0 marks. Figure 14 summarises
the candidates' performance on this question.
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Figure 14: The percentages of the candidates' performance on
guestion 14

The analysis shows that the candidates who performed on average
(55.3%) were able to score 6.0 to 10.0 marks. The candidates under this
category managed to write the introduction, and two features of a CV.
Most of the candidates under this category were able to describe personal
information and contacts as features of a CV.

The analysis shows further that the candidates whose performance was
good (32.2%) scored 10.5 to 15.0 marks. The candidates under this
category correctly described 5 features of a CV and provided the
introduction. These candidates demonstrated their ability in CV writing.
Extract 14.1 shows one of the responses from one of the candidates who
scored good marks.
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Extract 14.1 is the best response from one of the candidates

The analysis of the candidates’ performance on this question indicates
that, the candidates who performed poorly scored 0 to 5.5 marks, which
was 12.5 percent. The candidates were able to mention just two features
of a CV, but failed to offer details. Some of the candidates were able to
describe the introduction but could not give any element of a CV. The
analysis of the candidates responses suggest that some of the candidates
had some ideas on CV writing, but could not provide important details
due to poor mastery of English. The following quoted response reveals
language problems from one of the candidates. The response was;
"Marriage: If he/she married or not in curriculum vitae must be appear
this it can help you and other to know how to live or what kind of job can
he/she given™. Extract 14.2 also shows one of the poor response where by
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the candidate had the elements of the CV right but poorly explained them
due to poor language mastery.

Extract 14. 2
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Extract 14.2 is a sample of poor response from one of the candidates
who failed to give correct details due to poor language mastery.

2.2.5 Question 15: Searching information

This question required the candidates to identify six functions of a
dictionary to a student-teacher. The question intended to test the
candidates’ ability to use a dictionary in their teaching profession.
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The question was attempted by 1036, which was 94.7 percent of all
candidates. The analysis indicates that 48.6 percent performed on average
by scoring 6.0 to 10.0 marks, 47.5 percent performed well as they scored
10.5 to 15.0 marks, while 3.9 percent performed poorly by scoring 0 to
5.5 marks. The general performance was good, because 96.1 percent of
the candidates scored from 6.0 to 15.0 marks. Figure 14 summarises the
candidates' performance on this question.
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Figure 15: The percentages of the candidates' performance on question 15

The analysis indicates that the candidates who performed on average
(48.6%) were able to score 6.0 to 10.0 marks. The candidates under this
category managed to write the introduction and provided two functions of
a dictionary. Some candidates were able to mention and describe two to
three functions but their explanations were poor due to poor mastery of
English, as one of the quoted candidate's response shows;

"It is used to helps in capitalization; due to that dictionary
used to see about capital and small letter in different words
which found in a dictionary. For example the word
Tanzania -tanzania."

The analysis also shows that the candidates whose performance was good
(47.5%) managed to score 10.5 to 15.0 marks. The candidates under this
category correctly identified at least 4 functions of a dictionary. The
candidates demonstrated their ability on the importance of a dictionary to
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a student-teacher. Extract 15.1 shows one of the responses from the
candidates who scored good marks.

Extract 15.1
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Extract 15.1 is one of the best response from one of the candidates who
responded correctly by identifying the functions of the dictionary
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The candidates who performed poorly on this question scored 0 to 5.5
marks (3.9 percent). Some candidates managed to mention only two
functions of a dictionary, but failed to offer some details. Other
candidates failed to give details because of poor mastery of the language
although they were able to mention some points. Other candidates failed
to address the demands of the question, as the result they presented
incorrect responses as the quoted example from one of the candidates
shows; "To know the frequence of the word for example a, b, c, d, e,
through dictionary the word shown in their frequence for example onion
they frequence is 0". Extract 15.2 shows one of the poor responses.

47



Extract 15.2
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Extract 15.2 is a sample of the poor responses from one of the candidates
who did not respond to question correctly

2.2.6  Question 16: Communication theory

This question required the candidates to identify the principles of effective
communication. The question intended to test candidates’ knowledge on
principles of effective communication. The candidates were supposed to
identify and explain how a given principle contributes to effective
communication once adhered.

The analysis indicates that 684 candidates out of 1094, which was 62.5
percent, of the candidates attempted this question. The analysis shows that
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37.6 percent scored 10.5 to 15.0 marks, which was a good performance, 34.6
percent of the candidates performed on average by scoring 6.0 to 10.0 marks,
while 27.8 performed poorly by scoring 0 to 5.5 marks. The general
performance on this question was good because 72.2 percent of the
candidates scored 6.0 to 15.0 marks. Figure 16 summarises the candidates'
performance on this question.
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Figure 16: The percentages of the candidates' performance on question 16

The analysis indicates that 37.6 percent of the candidates whose performance
was good were able to identify and explain the principles of effective
communication such as; courtesy, clarity, conciseness, concreteness,
consideration and completeness. The candidates under this category
demonstrated their mastery of the principles of effective communication as
well as the mastery of the subject matter. Extract 16.1 shows one of the best
responses on this question by one of the candidates who performed well.
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Extract 16.1
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Extract 16.1 is one of the best responses from one of the candidates who

responded correctly by identifying the principles of effective communication

50



The analysis indicates further that 34.6 percent of the candidates who
attempted this question and scored on average (6.0 to 10.0 marks) were able
to identify at least two principles or identified more than two principles but
poorly explained them. As the results, they scored low marks just enough to
make them pass on average.

The analysis also shows that the candidates who performed poorly on this
question scored 0 to 5.5 marks, which was 27.8 percent. Some candidates just
managed to mention some principles, but could not explain them properly on
their roles in making communication effective. Some other candidates failed
to address the demands of the question, as the results, they presented
incorrect responses as one of the examples in the quoted candidate's response
exemplifies, "Power: This are the among of the principles of effective
communication this means that the communicate should able to determine his
or her goals in order make people to understand”.

This suggests that some candidates performed poorly not because they could
not understand the question but because they were poor in terms of language
mastery hence scoring zero mark. Extract 16.2 shows a response from one of
the candidates who failed to identify five principles of effective
communication.
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3.0

Extract 16.2 is a sample of a poor response from one of the candidates who failed
to provide the correct responses which are: courtesy, clarity, conciseness,
concreteness correctness, consideration and completeness.

PERFORMANCE OF STUDENTS IN EACH TOPIC

The Communication Skills' examination covered seven topics which were;
The Theory of Communication, Reading Skills, Writing Skills, Taking and
Making Notes, Oral Presentation, Tests and examinations and Searching
Information.

The analysis of topics in terms of performance indicates that the
performance was good with the average of above 70 percent in six topics
which were; Reading Skills, Writing Skills, Taking and Making Notes, Oral
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4.0

5.0

Presentation, Tests and examinations and Searching Information.
Questions from these topics were, 2,3,4,5,7, 8,9,10,11,12,13,14 and 15.

The analysis further reveals that a topic of the Theory of Communication
had three questions which werel, 6 and 16. The performance in this topic
was average by 55.9 percent. In question 6 the performance was 72.9
percent, question 1 had the performance 22.8 percent while the
performance in question 16 was 72.2 percent.

The comparison of performance of candidates in different topics in 2018 is
summarised in the attached appendix.

CONCLUSION

The analysis reveals that the performance of the candidates was good in
thirteen questions, average in two questions and poor in one question. The
analysis of topics indicated that, the performance was good in six topics
and average in one topic.

The analysis further indicates that the performance of the candidates was
generally good. The candidates' good performance was due to mastery of
the subject matter, correct interpretation of questions, mastery of language
and writing skills.

However, it was also noted from the analysis that some candidates did not
perform well because of insufficient knowledge on the subject matter, poor
language mastery, failure to identify the requirement of questions and poor
mastery of writing skills.

RECOMMENDATIONS

In order to improve the performance of the candidates in future
examinations, it is recommended that:

@) Student-teachers should intensively practise writing to perfect their
writing skills. This may be done by giving them writing
assignments on various themes. Writing Free composition may be
most useful.
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(b)

(©)

(d)

(€)

The teaching and learning of communication Skills should target to
involve learners to create a room for language use. Interactive
language teaching techniques like debate and discussion should be
used.

Assignments and tests at colleges should target to assess and
improve competence in language use rather than the mastery of
grammatical rules.

Students-teachers should practice the interpretation of questions to
improve question interpretation skills, particularly the meaning of
the words that signal the task of the question.

Student-teachers should be encouraged to read widely and

extensively, texts and reference books to improve their mastery of
English language and Communication Skills.
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ANALYSIS OF CANDIDATES’ PERFORMANCE PER TOPIC

Appendix

S/N

Topic

Communication
Theory

Question
Number

The
percentages of
Candidates
who scored
30% or Above

6 72.9
16 72.2
1 22.8

% Average
performance

55.9

Remarks

Average
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