
THE NATIONAL EXAMINATIONS COUNCIL OF TANZANIA

624 COMMUNICATION SKILLS

 

CANDIDATES' ITEM RESPONSE ANALYSIS 
REPORT FOR THE GRADE A TEACHERS' 

CERTIFICATE EXAMINATION (GATCE) 2019



THE NATIONAL EXAMINATIONS COUNCIL OF TANZANIA

 

 

 

 

 

CANDIDATES' ITEM RESPONSE ANALYSIS REPORT FOR 

THE GRADE A TEACHERS' CERTIFICATE 

EXAMINATION 

(GATCE) 2019

 

 

 

 

624 COMMUNICATION SKILLS

THE NATIONAL EXAMINATIONS COUNCIL OF TANZANIA 

 

 

RESPONSE ANALYSIS REPORT FOR 

GRADE A TEACHERS' CERTIFICATE 

EXAMINATION  

GATCE) 2019 

24 COMMUNICATION SKILLS 



ii 

 

Published by 

The National Examinations Council of Tanzania, 

P.O. Box 2624, 

Dar es Salaam, Tanzania. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

© The National Examinations Council of Tanzania, 2019 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

All rights reserved. 

 



iii 

 

TABLE OF CONTENTS 

FOREWORD ....................................................................................................................... IV 

1.0 INTRODUCTION .................................................................................................... 1 

2.0 ANALYSIS OF THE CANDIDATES' PERFORMANCE IN EACH QUESTION ...... 2 

2.1 Section A: Objective Type of Questions ................................................................. 2 

2.1.1 Question 1: Reading Skills ..................................................................................... 2 

2.1.2 Question 2: Searching for Information .................................................................... 4 

2.1.3 Question 3: Communication Theory ....................................................................... 6 

2.1.4 Question 4: Tests and Examination ....................................................................... 8 

2.1.5 Question 5: Oral Presentation .............................................................................. 10 

2.1.6 Question 6: Writing Skills...................................................................................... 12 

2.1.7 Question 7: Reading Skills ................................................................................... 15 

2.1.8 Question 8: Communication Theory ..................................................................... 17 

2.1.9 Question 9: Writing Skills...................................................................................... 19 

2.1.10 Question 10: Searching for Information................................................................ 21 

2.2 Section B: Optional Subjective Questions ............................................................ 23 

2.2.1 Question 11: Communication Theory ................................................................... 23 

2.2.2 Question 12: Writing Skills ................................................................................... 31 

2.2.3 Question 13: Reading Skills ................................................................................. 36 

2.2.4 Question 14: Oral Presentation ............................................................................ 40 

2.2.5 Question 15: Writing Skills ................................................................................... 42 

2.2.6 Question 16: Note Taking and Note Making ........................................................ 46 

3.0 Data Analysis and Presentation on Perfomance of Candidates in Each Topic ... 49 

4.0 Conclusion ............................................................................................................ 50 

5.0 Recommendations ................................................................................................ 51 

Appendix A .......................................................................................................................... 52 

  

 

 



iv 

 

FOREWORD 

The Candidates' Items Response Analysis (CIRA) for 2019 Grade A Teachers' Certificate 

Examination (GATCE) in Communication Skills subject was prepared to provide a feedback 

to different educational stakeholders including student teachers, tutors, parents, guardians, 

policy makers and the general public. The analysis of the candidates' performance and 

challenges encountered in attempting the examination questions was also indicated. 

The report is intended to help understanding the determinants of the candidates' performance 

in Communication Skills subject and some factors that made some candidates fail to score 

high marks in the examination. Such factors include failure to understand the needs of the 

questions, inadequate knowledge of concepts related to the subject and failure to observe the 

examination instructions. However, the analysis indicates that there were some candidates 

who scored high marks since they had adequate competency about the topics tested, good 

understanding of the needs of questions.  

The feedback is expected to enabling educational administrators, college managers, tutors, 

student teachers and other stakeholders to develop proper measures that can be employed 

during teaching and learning of Communication Skills subject in order to improve the 

candidates' performance in future examinations to be administered by the Council.  

The National Examinations Council of Tanzania (NECTA) will however appreciate 

constructive comments or suggestions from student teachers, teachers, college quality 

assurance coordinators, curriculum developers and all education stakeholders that can help to 

improve candidates' performance in  future examinations. 

Finally, the Council would like to thank the examination officers, examiners and all 

participants who took part in preparing and analysing the data used in this report.  

 

 

 

 

 
Dr. Charles E. Msonde 

EXECUTIVE SECRETARY 
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1.0 INTRODUCTION 

This report presents candidates' performance analysis who sat for the Grade A 

Teachers' Certificate Examination (GATCE) in May, 2019 in Communication Skills 

subject. The strengths and weaknesses of candidates' answers have been indicated in 

this analysis. Basing on the analysis of this report, three criteria namely, good 

performance, average performance and poor performance have been used to describe 

the candidates' competency. The analysis focused on highly performed questions, 

the questions with average performance as well as those with poor performance. 

Furthermore, the questions attempted by a few students were also analysed. 

The presentation of candidates' performance analysis in individual items is done by 

indicating the percentages of candidates attempted the questions and scored various 

marks. The analysis including those who scored high marks as well as those with 

average marks and low marks. Extracts of responses from the candidates' scripts 

have been attached to show their responses against the items provided.  

The analysis of the candidates’ performance in this report is divided into three 

categories. The candidates who scored from 0 to 39 percent are classified in a group 

of poor performance, from 40 to 69 percent are in average performance and those 

who scored from 70 to 100 percent are categorised in a group of good performance. 

During the analysis of this report, three colours have been used to represent the 

performance; red stands for poor performance, yellow for average performance 

while green indicates good performance. The analysis of the general performance 

shows that 71.83% percent of the candidates scored 40 percent and above, which 

implies an average performance. Finally, the report provides the performance of 

candidates in each topic, conclusion and recommendations. 

Communication Skills examination paper consisted of two sections: A and B; 

having a total of sixteen (16) questions. Section A comprised ten (10) compulsory 

questions; carrying forty (40) marks in total. Section B had six (6) questions, each 

carrying fifteen (15) marks; whereas the candidates were required to choose only 

four (4) questions; making a total of sixty (60) marks. The duration of the 

examination for the paper was three (3) hours. 
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2.0 ANALYSIS OF THE CANDIDATES' PERFORMANCE IN EACH 

QUESTION 

2.1 Section A: Objective Type of Questions  

There were ten compulsory questions in this section, involving various topics from 

the syllabus; each carrying four marks; making a total of 40 marks. 

2.1.1 Question 1: Reading Skills 

In this question, the candidates were required to explain briefly four contexts where 

scanning skills can be used in one's daily life. The question was intended to test the 

candidates' ability on the contexts in which scanning could be applied.  

The question was attempted by 1222 candidates (99.91%), of which, 985 candidates 

(80.6%) scored from 0 to 2.0 marks indicating poor performance, 86 candidates 

equivalent to 7 percent scored from 2.5 to 3.0 marks indicating an average 

performance and 151 candidates (12.35%), scored from 3.5 to 4.0 marks; indicating 

good performance. Generally, the performance of the candidates in this question was 

poor in the sense that only 19.37% scored from 2.5 to 4.0 marks indicating passing 

marks. Figure 1 illustrates the performance of the candidates in the question.  

 
Figure 1: Trend of the Candidates' Performance in Question 1 

Poor
80.6%

Average
7.0%

Good
12.4%
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On the other hand, the analysis of the candidates' performance indicates that 985 

(80.6%) who scored from 0 to 1.5 marks failed to explain the four contexts where 

one could use scanning in daily life. Some of them misinterpreted the question - 

explaining going by the meaningless points to the respective question. For example, 

one candidate explained about reading materials such as; books, newspapers, 

magazines and story books instead of four contexts where scanning could be used. 

Extract 1.1 is a sample of a poor response from a candidate who explained about 

reading materials. 

 
E        

Extract 1.1.A sample of a wrong response  

Other 86 (7%) candidates partially explained the contexts where scanning could be 

used whereby they scored 2 marks which indicates an average performance. Their 

performance was a result of low knowledge they had on the subject matter. 

Candidates under this category were few in number compared to other three 

categories. 

However, 151 (12.35%) candidates who scored from 3 to 4 marks, had a good 

performance in the question. The candidates in this category exposed their 

competency on the contexts where scanning is applicable. Referring to their 

responses as they correctly explained four contexts, the following were presented; 

when reading examination results, when searching a phone number from the mobile 

phone, when reading the time table and when looking for a meaning of a word from 

a dictionary. Extract 1.2 illustrates the correct responses given by the candidate on 

the four contexts where scanning could be used. 
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Extract 1.2.A sample of a correct response  

2.1.2 Question 2: Searching for Information 

In this question required the candidates were required to identify four types of 

information that might be found in a dictionary.  

The question was attempted by all 1223 candidates (100%), in which, 289 

candidates (23.6%) scored from 0 to 1.5 mark indicating poor performance. Total of 

96 candidates 7.8 percent scored from 2 to 2.5 marks indicating an average 

performance while 838 candidates (68.6 %) scored from 3 to 4 marks indicating a 

good performance. The general performance in this question was good because 934 

candidates equivalent to 76.4% passed by scoring from 2.5 to 4 marks. Figure 2 

illustrates the performance of the candidates in the question. 



 

Figure 2: Trend of the Candi

Analysis of the candidates' performance

performance managed to identify three to four types of information that 

a dictionary. Their responses indicate

subject matter, as a result they gave correct 

response. 

Extract 2.1.A sample of a correct response

Further analysis indicates that 7.8 

performance were able to provide two points out of four as required by the question.

The performance of candidates was 

with incorrect ones. Example one of the candidates responded 

23.6
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Candidates' Performance in Question 2 

ates' performance shows that the candidates who had good 

three to four types of information that are found in 

responses indicate that they had an adequate knowledge about the 

, as a result they gave correct responses. Extract 2.1 exemplifies such a 

 
sample of a correct response. 

 percent of candidates who scored an average 

performance were able to provide two points out of four as required by the question. 

The performance of candidates was average because they mixed correct answers 

with incorrect ones. Example one of the candidates responded to the question by 

7.8

68.6

Average Good
Scores
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giving the following responses (i) educational information, (ii) international 

information, (iii) pronunciation information (iv) meaning information. 

The analysis shows that 23.6 percent of the candidates who performed poorly failed 

to identify four types of information that could be found in a dictionary. The 

candidates in this group gave incorrect answers while others gave only one correct 

answer. This performance is at large due to low understanding of the question 

requirements which made some of the candidates identify types of the dictionaries 

based on the languages they contain, instead of identifying information found in a 

dictionary. Extract 2.2 depicts a sample of the candidates' responses under this 

category. 

 
Extract 2.2.A sample of a wrong response. 

 
 

 

 

2.1.3 Question 3: Communication Theory 

In this question, the candidates were required the candidates to list down four main 

channels of communication. 

The candidates who attempted the question were 1223 (100%), among them, 745 

candidates which is 60.9% scored from 0 to 1.5 mark indicating poor performance, 

197 (16.1%) candidates scored from 2 to 2.5 marks, which indicates an average 

performance, while 281 (22.9%) candidates scored from 3 to 4 marks; indicating 

good performance. The general performance in the question was poor since 478 

candidates equal to 39% scored from 2 to 4 marks which indicates passing marks. 

Figure 3 illustrates the performance of the candidates in the question. 



 

Figure 3: Trend of the Candi

The analysis of the candidates' responses shows that 

the question correctly managed to list down 

channels as required. They scored 3 to 4 marks

Written channel, Oral channel, Visual channel and Audio visual

3.1. is a sample of candidates' good performance

Extract 3.1.A sample of a correct response

However, 197 candidates (16.1%) scored from 

they failed to list down correctly all the four main communication channels, instead 

they listed only two channels leading them into an average performance. For 

example one candidate responded by listing 

(iii) gestures channel (iv) Body language channel

16.1%

22.9%
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Candidates' Performance in Question 3 

the candidates' responses shows that the candidates who answered 

managed to list down three to four main communication 

scored 3 to 4 marks because they listed correctly namely; 

Written channel, Oral channel, Visual channel and Audio visual − channel. Extract 

performance in the question. 

 
sample of a correct response. 

%) scored from 2 to 2.5 marks which implies that 

list down correctly all the four main communication channels, instead 

they listed only two channels leading them into an average performance. For 

example one candidate responded by listing (i) Written channel (ii) Oral channel 

(iii) gestures channel (iv) Body language channel. 

61.0%

Poor

Average

Good



 

Furthermore, the analysis indicates that 745 (60.9%)

to 1.5 mark had poor performance due to the fact that they 

four main channels of communication. Their responses 

misinterpreted the requirements of the question which led them to wrong 

For example, one candidate responded by listing down four elements of 

communication instead of the main channels of

sample of candidates' with incorrect response in question

Extract 3.2 A sample of a wrong response

2.1.4 Question 4: Tests and Examination

In this question, the candidates were required to 

instructions before attempting the examination

The question was attempted by 1223

(44.5%) scored from 3 to 4 marks

(29.0%) scored from 2 to 2.5 marks

candidates (26.5%) scored from 0 to 1.5 mark

general performance in the question was 

Figure 4 illustrates the stated performance

8 

that 745 (60.9%) candidates who scored from 0 

due to the fact that they failed to list down the 

nels of communication. Their responses indicate that they 

misinterpreted the requirements of the question which led them to wrong responses. 

For example, one candidate responded by listing down four elements of 

communication instead of the main channels of communication. Extract 3.2. is a 

response in question 3. 

 
sample of a wrong response. 

and Examination 

In this question, the candidates were required to give four reasons of reading the 

instructions before attempting the examination.  

1223 candidates (100%), of which, 544 candidates 

marks indicating good performance, 355 candidates 

2.5 marks indicating average performance while 324 

from 0 to 1.5 mark indicating poor performance. The 

question was good as 73.5%% scored from 2 to 4 marks, 

performance.  
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Figure 4: Trend of the Candidates' Performance in Question 4 

The analysis indicates that the candidates who were able to answer the question 

correctly (44.5%), had enough knowledge about the subject matter. They gave four 

reasons of reading instructions before attempting the examination as required in the 

question. Extract 4.1 depicts a sample of a response from a candidate in this 

category. 

 
 

 
 

 

Extract 4.1 A sample of a correct response. 

The candidates who performed poorly by scoring from 0 to 1.5 mark failed to give 

all the four reasons of reading instructions before attempting the examination 

correctly. Some of them managed to give only one correct reason resulting into three 

incorrect responses, which led to scoring 1 mark which indicates poor performance. 

Extract 4.2 is a sample of such a wrong response. 

 

26.5%

29.0%

44.5%
Poor

Average

Good



 

Extract 4.2 A sample of a wrong response.

2.1.5 Question 5: Oral Presentation 

In this question, the candidates were required to 

visual aids during oral presentation.

ability in demonstrating the importance of using visual aids when 

presentation. 

The question was attempted by all 1223

3.4 percent scored from 0 to 1.5 mark

2.4 percent scored from 2 to 2.5 marks

1153 candidates (94.3%) scored from 3

performance. The general performance 

attempted this question scored 3 to 4 marks. 

summary.  
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sample of a wrong response. 

In this question, the candidates were required to outline four advantages of using 

during oral presentation. The question was intended to test candidates' 

the importance of using visual aids when doing oral 

all 1223 candidates (100%), of which, 41 candidates 

mark indicating a poor performance, 29 candidates 

marks indicating an average performance; while, 

%) scored from 3.5 to 4.0 marks indicating a good 

performance was good since 96.7% of the candidates who 

to 4 marks. Figure 5 illustrates the performance in 

 

2.4

94.3

Average Good

Scores
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Figure 5: Trend of the Candidates' Performance in Question 5 

The analysis indicates that 1094 candidates (89.5%) who scored from 3.5 to 4.0 

marks demonstrated a good understanding in the advantages of using visual aids 

during oral presentation. They gave correct responses as per requirement of the 

question. Extract 5.1 shows such a sample of correct response from a candidate who 

performed well in this question.  

 
Extract 5.1. A sample of a correct response.  

The candidate who performed averagely by 2.4 percent were able to outline three 

advantages of using visual aids during oral presentation. Their responses indicate 

that they were not competent enough to fulfill the requirements of the question 

resulting into average score of 3.0 marks. 

The analysis also indicates that, the candidates who performed poorly by scoring 0 

to 2.0 marks failed to outline the advantages of using visual aids during oral 

presentation. These responses suggest that the candidates had inadequate 

competence on the matter asked. An example of the poor responses is presented in 

Extract 5.2. 

 
Extract 5.2. A sample of a wrong response.  
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2.1.6 Question 6: Writing Skills 

In this question the candidates were required to describe briefly four uses of 

Curriculum Vitae (CV).  

This question was attempted by 1223 candidates (100%), of which 528, (43.2%) 

scored from 3 to 4 marks indicating good performance, other 507 candidates 

(41.4%) scored from 2 to 2.5 marks indicating an average performance, while 188 

candidates (15.4%) scored from 0 to 1.5 mark indicating a poor performance. The 

general performance in this question was average since only 528 candidates (43.2%) 

scored from 3 to 4 marks. Figure 6 illustrates the performance of the candidates in 

the question. 

 

Figure 6: Trend of the Candidates' Performance in Question 6 

This analysis indicates that the candidates who performed well, correctly described 

all the four uses of a Curriculum Vitae (CV) correctly. Their responses indicate that 

they had an adequate understanding in the subject matter. The following are the 

responses given by the candidates; it is used as a supporting document for a grant or 

contract funding proposal; it is used as a supporting document when applying for 

admission in the educational Institutions; it is used as a requirement for internal 

review in legal contract or job promotions; it is used as an application requirement 

for membership in a professional society or organisations; and it is used as a 

background statement for an introduction at a conference presentation, among 

many others. Extract 6.1 is a sample of such a correct response. 

15.4
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Extract 6.1. A sample of a correct response

The analysis also indicates that 507

marks managed to describe only two uses of Curriculum Vitae (CV) correctly; it 

happened as a result of mixing up the correct answers with incorrect ones

6.2 demonstrates. 
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sample of a correct response. 

507 candidates (41.4%) who scored from 2 to 2.5 

managed to describe only two uses of Curriculum Vitae (CV) correctly; it 

the correct answers with incorrect ones as Extract 



 

Extract 6.2.A sample of an average response.

On the other hand, the candidates who had poor performance in the question were 

not able to describe any of the four uses of Curriculum Vitae

those candidates were not competent enough to demonstrate the uses of Curriculum 

Vitae due to low understanding of the question requirement

candidates suggest that they did not understand what the question required them to 

respond, which made them go astray

response. 

Extract 6.3 A sample of a wrong response
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sample of an average response. 

On the other hand, the candidates who had poor performance in the question were 

four uses of Curriculum Vitae (CV). This shows that 

were not competent enough to demonstrate the uses of Curriculum 

o low understanding of the question requirement. The responses of some 

suggest that they did not understand what the question required them to 

respond, which made them go astray. Extract 6.3 depicts a sample of such a 

 
sample of a wrong response. 
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2.1.7 Question 7: Reading Skills 

This question had two parts (a) and (b). In part (a) the candidates were required to 

differentiate intensive reading from extensive reading, while in part (b) they were 

required to name three benefits of extensive reading. 

The question was attempted by 1223 candidates (100%), of which, 652 candidates 

(53.3%) scored from 3 to 4 marks indicating a good performance, 307 candidates 

(25.1%) scored from 2 to 2.5 indicating an average performance, while other 264 

candidates (21.6%) scored from 0 to 1.5 indicating a poor performance. Generally, 

the performance in this question was good provided that 959 candidates (78.4%) 

who scored from 2 to 4 marks. Figure 7 shows the performance of the candidates in 

the question. 

 

Figure 7: Trend of the Candidates' Performance in Question 7 

The analysis denotes that the candidates who performed well in this question had an 

ability to differentiate intensive from extensive reading as they demonstrated the 

basic features which differentiate between the two reading skills. Moreover, those 

candidates under this category were also able to name three benefits of extensive 

reading namely; (i) It motivates learners to read (ii) It can increase learner's 

knowledge (iii) It can lead to learner's improvement in reading (iv) It can enhance 

learner's general language competence, just to mention few. Extract 7.1 is a sample 

of correct response to the question. 

21.6%

25.1%
53.3%

Poor

Average

Good



 

Extract 7.1.A sample of a correct

Yet, 264 candidates (21.6%) who scored from 

intensive from extensive reading in part (a) of the question, they also failed to name 

benefits of extensive reading as required in part (b). The analysis of candidates' 

responses indicates that the candidates in this category 

concepts asked in the question namely

they gave irrelevant responses. Extract 7.2 is a sample of

16 

 
sample of a correct response.  

scored from 0 to 1.5 mark failed to differentiate 

intensive from extensive reading in part (a) of the question, they also failed to name 

benefits of extensive reading as required in part (b). The analysis of candidates' 

that the candidates in this category lacked understanding of two 

namely; intensive and extensive reading as a result 

. Extract 7.2 is a sample of such incorrect responses. 
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Extract 7.2.Asample of a wrong response. 

2.1.8 Question 8: Communication Theory 

In this question, the candidates were required to briefly describe four ways used to 

improve communication skills. 

The question was attempted by 1223 candidates which is equivalent to 100%. The 

analysis shows that 718 candidates (58.7%) scored from 0 to 1.5 mark indicating a 

poor performance, 218 candidates (17.8%) scored from 2 to 2.5 marks; indicating an 

average performance, while 287 candidates (23.5%) scored from 3 to 4 marks; 

indicating a good performance. The performance in the question was generally 

average since 41.3% of the candidates scored from 2 to 4 marks. Figure 8 illustrates 

the performance of the candidates in the question. 



 

Figure 8: Trend of the Candi

According to this analysis, 287 candidates

failed to describe four ways used to improve communication skills

candidates misunderstood the question as they responded with incorrect answers 

which are not relevant to the question

candidates wrote points which suggest things to consider before communicating

Extract 8.1 shows a response from 

ways used to improve communication skills

Extract 8.1. A sample of a wrong

The analysis also reveals that 218 candidates (17.8%) who 

performance managed to describe only two ways out of four. The candidates 

by confusing correct with incorrect answers 

subject matter.  

17.8%

23.5%
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Candidates' Performance in Question 8 

candidates (23.5%) who scored from 0 to 1.5 mark 

describe four ways used to improve communication skills. Those 

misunderstood the question as they responded with incorrect answers 

which are not relevant to the question requirement. For instance, one of the 

points which suggest things to consider before communicating. 

from a candidate who failed to briefly describe four 

ways used to improve communication skills. 

 
sample of a wrong response. 

The analysis also reveals that 218 candidates (17.8%) who scored on average 

performance managed to describe only two ways out of four. The candidates failed 

correct with incorrect answers due to lack of enough knowledge on the 

58.7%
Poor

Average

Good
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At the same time, some of the candidates had good performance in the question. 

Those candidates briefly described four ways used to improve communication skills 

in a correct way because they had enough knowledge and good understanding of the 

question's requirement. Extract 8.2 is a sample of a good response in the question. 

 
Extract 8.2. A sample of a correct response. 

2.1.9 Question 9: Writing Skills 

In this question, the candidates were required to mention four purposes of note 

taking. 

The question was attempted by 1223 candidates which is 100%. The total of 948 

candidates (77.5%) scored from 3 to 4 marks indicating good performance, 164 

candidates (13.4%) scored from 2 to 2.5 marks indicating an average performance, 

while, 111 candidates (9.1%) scored from 0 to 1.5 mark indicating poor 

performance. Generally, the performance of the candidates in the question was good 

since 90.9% of the candidates scored from 2 to 4 marks. Figure 9 illustrates the 

candidates' performance in the question. 
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Figure 9: Trend of the Candidates' Performance in Question 9 

On one hand, the analysis of this report indicates that the candidates with good 

performance were able to mention the four purposes of note taking. These 

candidates demonstrated the mastery of writing skills based on note taking. The 

correct answers were (a) To take important information (b) To create a resource for 

review (c) To enable one to focus on the content (d) To make one concentrate, just to 

mention few. Extract 9.1 is a sample of the candidates' good responses. 

 
Extract 9.1. A sample of a correct response.  

On the other hand, 164 candidates (13.4%) who scored from 2 to 2.5 marks with an 

average performance were able to mention only two purposes of note taking out of 
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four as required. This indicates that the candidates understood the question but were 

not competent enough to mention all the four points correctly. For example one of 

the candidates wrote (i) Help to store information for future use (ii) It simplify the 

teaching and learning activities (iii)Used to store information in summary (iv)The 

information is not added word so it is clear and true as taken from the source. 

The analysis in this report also indicates that, 111 candidates (9.1%) who scored 

from 0 to 1.5 mark (poor performance) failed to mention any of the four purposes of 

note taking. The responses from those candidates suggest that they lacked good 

understanding of the question which led them to give incorrect answers. Extract 9.2 

shows a sample of such responses. 

 

 
Extract 9.2. A sample of a wrong response. 

2.1.10 Question 10: Searching for Information  

This question was divided into two parts in which the candidates were required to; 

(a) Define the term catalogue and (b) Illustrate three types of catalogue system.  

The question was attempted by a total number of 1223 candidates (100%), of which, 

607 (49.6%) scored from 0 to 1.5 marks indicating poor performance, 161 

candidates (13.2%) scored from 2 to 2.5 marks indicating an average performance 

while 455 candidates (37.2%) scored from 3 to 4 marks indicating a good 

performance. Generally, the performance was average in this question, since 50.4% 

percent of the candidates scored from 2 to 4 marks. Figure 10 illustrates the 

summary of their performance. 



 

Figure 10: Trend of the Candi

The analysis shows that 607 candidates (49.6%)

were unable to define the term catalogue and 

These candidates were not competent in the subject matter, as a result they failed to 

respond correctly to the question. Some of them gave wrong definition in part (a) 

and were unable to write anything in part (b). 

Extract 10.1. A sample of a wrong response.

Moreover, the analysis indicates that among 

percent scored from 2 to 2.5 marks with

give the correct definition of the term catalogue and illustrated one type of catalogue 

system correctly. At the same time t

the question but failed to construct the correct points for the question because they

had inadequate knowledge about catalogue.

candidates' responses.  

13.2%

37.2%
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Candidates' Performance in Question 10 

607 candidates (49.6%) who scored from 0 to 1.5 mark 

were unable to define the term catalogue and give three types of catalogue system. 

not competent in the subject matter, as a result they failed to 

Some of them gave wrong definition in part (a) 

and were unable to write anything in part (b). Extract 10.1 shows such a response. 

 
of a wrong response. 

that among 161 candidates which is equal to 13.2 

with an average performance as they managed to 

give the correct definition of the term catalogue and illustrated one type of catalogue 

At the same time these candidates understood the requirements of 

the question but failed to construct the correct points for the question because they 

had inadequate knowledge about catalogue. Extract 10.2 shows a sample of such 

49.6%
Poor

Average

Good



 

Extract 10.2. A sample of a wrong response.

The analysis also indicates that, 455 candidates (37.2%) who scored from 3 to 4 

marks obtained (good performance)

term catalogue and illustrate three types of catalogue system

understanding and competence of a question on a given topic

a sample of a candidates' correct response on the question.

Extract 10.3. A ample of a correct response

2.2 SECTION B: OPTIONAL SUBJECTIVE QUESTIONS

In this section, the candidates were required to answer four

questions. Each question carried 15 marks, making 

2.2.1 Question 11: Communication Theory

In this question, the candidates were required 

affect communication process.  
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sample of a wrong response. 

that, 455 candidates (37.2%) who scored from 3 to 4 

performance). They demonstrated the ability to define the 

term catalogue and illustrate three types of catalogue system as well as having an 

understanding and competence of a question on a given topic. Extract 10.3 illustrates 

rect response on the question. 

 
ample of a correct response. 

SECTION B: OPTIONAL SUBJECTIVE QUESTIONS 

the candidates were required to answer four questions only out of six 

ach question carried 15 marks, making a total of sixty marks. 

Communication Theory  

were required to explain six factors that negatively 
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The question was attempted by 1141 candidates (93.29%), of which, 116 candidates 

(10.2%) scored from 0 to 5.5 marks; indicating a poor performance, 930 candidates 

(81.6%) scored from 6 to 10 marks; indicating an average performance, and 95 

candidates (8.4%) scored from 10.5 to 15 marks; indicating a good performance. An 

overall performance in the question was good following that 90% of the candidates 

scored from 6 to 15 marks. Figure 11 presents the performance. 

 
 

Figure 11: Trend of the Candidates' Performance in Question 11 

The analysis of candidate's responses shows that the candidates who had good 

performance in this question were competent in the topic as they demonstrated the 

ability to explain six factors that are negatively affecting communication process. 

Extract 11.1 presents a sample of such candidate's responses.  
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Extract 11.1 Continues 

 
Extract 11.1. A sample of a correct response.  

Further analysis shows that 930 candidates (81.6%) who scored from 6 to 10 marks 

with average performance had knowledge to explain but not more than five points 

correctly. Extract 11.2 illustrates a sample of the candidates' responses who had an 

average performance. 
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Extract 11.2 Continues 

Extract 11.2. A sample of response with an average performance.

Moreover, 116 candidates (10.2%) who scored from 0 to 5.5 marks which indicates 

poor performance failed to respond accordingly. Their answers implies that they 

28 

 
sample of response with an average performance. 

Moreover, 116 candidates (10.2%) who scored from 0 to 5.5 marks which indicates 

respond accordingly. Their answers implies that they 



 

misunderstood the question and as a result they gave wrong answe

Extract 11.3 shows a sample of candidate's poor response.

 

29 

misunderstood the question and as a result they gave wrong answers to the question. 

candidate's poor response. 
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Extract 11.3. A sample of a wrong response.  

2.2.2 Question 12: Writing Skills  

In this question, the candidates were required to examine the importance of writing 

reference by using six points.  
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The question was attempted by 626 candidates (51.2%). The analysis in this report 

reveals that 100 candidates (16%) scored from 0 to 5.5 marks indicating poor 

performance, 469 candidates (74.9%) scored from 6 to 10 marks; indicating an 

average performance, while 57 candidates (9.1%) scored from 10.5 to 15 marks 

which indicates a good performance. Generally, the performance of the candidates in 

the question was good considering that 84% of the candidates scored from 6 to 15 

marks. Figure 12 presents the candidates' performance in the question. 

 
 

Figure 12: Trend of the Candidates' Performance in Question 12 

The analysis of the candidates' performance indicates that 100 candidates (16%) 

who performed poorly were unable by using six points to examine the importance of 

writing reference by stating six points. The analysis indicates that the candidates 

lacked understanding in the question's requirement which led them to go astray. 

Extract 12.1 is a sample of wrong response from one of the candidates. 

 

 

16.0%

74.9%

9.1%

Poor

Average

Good



 

Extract 12.1. A sample of a wrong response

Furthermore, 57 candidates (9.1%) who

performance, correctly examined the importance of writing reference.

shows that the candidates had enough knowledge and good understanding 

question which made them attain such performance. 

response from a candidate who was able to examine the importance of writing 

reference.  
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sample of a wrong response. 

57 candidates (9.1%) who scored from 10.5 to 15 marks with a good 

performance, correctly examined the importance of writing reference. The analysis 

shows that the candidates had enough knowledge and good understanding in the 

such performance. Extract 12.2. is a sample of a 

from a candidate who was able to examine the importance of writing 
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Extract 12.2 Continues 

Extract 12.2. A sample of a correct response.
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sample of a correct response.  
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2.2.3 Question 13: Reading Skills 

The question required the candidates to explain six reading habits that can make a 

pupil be an effective reader.  

The question was opted by 380 candidates which is 31.1 percent. 209 candidates 

(55.0%) scored from 0 to 5.5 marks; indicating a poor performance, 141 candidates 

(37.1%) scored from 6 to 10 marks; indicating an average performance, and 30 

candidates (7.9%) scored from 10.5 to 15 marks; indicating a good performance. 

The overall performance of the candidates in the question was average since 45% of 

the candidates scored from 6 to 15 marks. Figure 13 illustrates the candidates' 

performance in the question. 

 

Figure 13: Trend of the Candidates' Performance in Question 13 

The analysis of this report shows that 30 candidates (7.9%) who scored from 10.5 to 

15 marks indicating good performance had an ability to explain the habits that can 

make a pupil be an effective reader. Those candidates under this category were 

knowledgeable especially about reading skills. Extract 13.1 shows a sample of 

candidate's response who correctly explained reading habits that can make a pupil be 

an effective reader. 
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Extract 13.1. A sample of a correct response.  

In addition, the analysis indicates that 209 candidates (55.0%) incorrectly explained 

the habits that can make a pupil be an effective reader. Those candidates are 

categorised with poor performance. The responses of those candidates indicate that 

they lacked the competence and understanding in reading skills and the question's 

requirement as a result they gave incorrect answers. Extract 13.2 is a sample of a 



 

response of a candidate who wrongly explained habits that can make a pupil be an 

effective reader. 

Extract 13.2. A sample of a wrong answer
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who wrongly explained habits that can make a pupil be an 

 
sample of a wrong answer. 



 

2.2.4 Question 14: Oral Presentation  

In this question, the candidates were required to 

debate and a speech.  

The candidates who opted for this question were 729 which means 59.6 percent. 

analysis of candidates performance in the question shows that, 97

(13.3%) scored from 10.5 to 15 

candidates (68.5%) scored from 6 to 10 marks

while 133 candidates (18.2%) scored from 

performance. The overall performance in

candidates scored average and above average. 

performance in the question.  

Figure 14: Trend of the Candi

The analysis shows that 97 candidates (13.3%) who scored 

managed to give differences between debate and a speech. 

the candidates were competent in the subject matter

The candidates in this category scored from 10.5 to 15 marks. Extract 14.1. is a 

sample response from one of the candidates 
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In this question, the candidates were required to explain five differences between a 

candidates who opted for this question were 729 which means 59.6 percent. The 

analysis of candidates performance in the question shows that, 97 candidates 

 marks; indicating a good performance, 499 

%) scored from 6 to 10 marks; indicating an average performance, 

scored from 0 to 5.5 marks; indicating a poor 

e overall performance in the question was good since (81.8%) 

average and above average. Figure 14 illustrates the candidates' 

 

Candidates' Performance in Question 14 

97 candidates (13.3%) who scored well in this question 

managed to give differences between debate and a speech. The analysis shows that 

candidates were competent in the subject matter as a result they performed well. 

category scored from 10.5 to 15 marks. Extract 14.1. is a 

candidates who scored well in this question. 

Average Good

68.5

13.3

Scores
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Extract 14.1 Continues 

Extract 14.1. A sample of a correct response

Moreover, 133 candidates (18.2%) who scored from 0 to 5.5 marks

difference between a debate and a speech as required in the question. Those 

candidates fall into a category of poor performance. The analysis reveals that 

of those candidates understood the question's

knowledge on the differences of debate and speech. 

of incorrect answer from a candidate whose performance was poor.

Extract 14.2. A sample of a wrong response

2.2.5 Question 15: Writing Skills 

In this question, the candidates were 

importance of forest conservation by giving six points.

The question was attempted by 976

equivalent to 0.9 percent scored from 0 to 5
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sample of a correct response. 

who scored from 0 to 5.5 marks failed to give the 

between a debate and a speech as required in the question. Those 

category of poor performance. The analysis reveals that some 

those candidates understood the question's requirement but did not have enough 

knowledge on the differences of debate and speech. Extract 14.2 presents a sample 

of incorrect answer from a candidate whose performance was poor.  

 
sample of a wrong response. 

were required to write a composition on the 

by giving six points.  

976 candidates (79.8%), of which, 9 candidates 

from 0 to 5.5 marks; indicating poor performance, 



 

731 candidates (74.9%) scored from 6 to 10.5 marks

performance, while 236 candidates (

indicating a good performance. The 

good since 99.1% of the candidates 

the candidates' performance in the question.
 

Figure 15: Trend of the Candidates' Performance in Question 15

The analysis indicates that 236 candidates (24.2%)

marks; having a good performance 

than five correct points. Those candidates 

and good writing skills. Example of the correct points to the question are; 

the source of industrial raw materials (b) Source of construction materials (c) It 

helps to get medicine (d) It is the source of fuel (e) It can give furniture (f) It 

influences good climate; just to mention few. 

good response from a candidate. 
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from 6 to 10.5 marks; indicating an average 

candidates (24.2%) scored from 10.5 to 15 marks; 

The performance of the candidates in general was 

candidates scored from 6 to 15 marks. Figure 15 presents 

question. 
  

 
dates' Performance in Question 15 

236 candidates (24.2%) who scored from 10.5 to 15 

 managed to write a composition with not less 

than five correct points. Those candidates had a good understanding of the question 

Example of the correct points to the question are; (a) It is 

the source of industrial raw materials (b) Source of construction materials (c) It 

helps to get medicine (d) It is the source of fuel (e) It can give furniture (f) It 

t to mention few. Extract 15.1 shows a sample of such a 

Average Good

74.9

24.2

Scores
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Extract 15.1 Continues 

 
Extract 15.1. A sample of a correct response. 

Other 9 candidates equivalent to 0.9 percent who performed poorly by scoring 0 to 

5.5 marks in this question had poor understanding of the question as a result 

responded wrongly by giving incorrect answers. Extract 15.2 presents a sample of a 

response from a candidate who gave wrong answers. 

 

 

 

 

 

 

 

 



 

Extract 15.2. A sample of a wrong response

2.2.6 Question 16: Note Taking and Note Making

In this question, the candidates were required to 

notes from the written sources by using five points

This question was attempted by 1027

candidates who scored from 0 to 5.5 marks 
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sample of a wrong response. 

Note Taking and Note Making  

he candidates were required to state the significance of making 

by using five points.  

1027 candidates which is equivalent to 84.0%. The 

from 0 to 5.5 marks indicating poor performance were 33 
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(3.2%), 490 candidates (47.7%) scored from 6 to 10 marks; indicating an average 

performance, while 504 candidates (49.1%) scored from 10.5 to 15 marks; 

indicating a good performance. In this question the general performance was good 

due to the fact that 96.8% of the candidates who attempted the question scored from 

6 to 15 marks. Figure 16 illustrates the candidates' performance in the question. 

 
Figure 16: Trend of the Candidates' Performance in Question 16 

The analysis in this report indicates that 504 candidates (49.1%) who performed well 

by scoring from 10.5 to 15 marks were knowledgeable enough to respond correctly 

that is to say; they managed to evaluate the significance of making notes from the 

written sources. Those candidates also had a clear understanding on the question. 

Extract 16.1. is a sample response from a candidate who responded correctly. 
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Extract 16.1. A sample of a correct response

Furthermore, 33 candidates (3.2%)

performance in this question. This indicates that they

question, as a result they responded by using wrong points to the questi

16.2 is a sample of such a poor response
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sample of a correct response.  

33 candidates (3.2%) who scored from 0 to 5.5 marks had poor 

. This indicates that they did not understand the 

question, as a result they responded by using wrong points to the question. Extract 

response. 
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Extract 16.2. A sample of a wrong response. 

 

3.0 DATA ANALYSIS AND PRESENTATION ON PERFOMANCE OF 

CANDIDATES IN EACH TOPIC 

The Candidates' Item Response Analysis in Communication Skills subject for 2019 

GATCE shows seven assessed topics which were; Note taking and Note Making, 

Oral Presentation, Writing Skills, Test and Examination, Communication Theory, 

Searching for Information and Reading Skills.  
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The analysis also reveals that the overall performance on those seven topics was 

good by 71.73%.  

The performance in each topic was between average and good due to low 

understanding of the questions and lack of enough knowledge shown by some of the 

candidates. A topic of Note Taking and Note Making with two questions (9&16) had 

performance of 93.8%, indicating the highest performance. Performance of other 

topics were; Oral Presentation (5&14) 90.55%, Writing Skills (6,12&15) 89.13%, 

Test and Examination (4) 73.5%, Communication Theory (3,8,&11) 56.76%, 

Searching for Information (2&10) 50.75% while Reading Skills (1,7&13) had 

performance of 47.63%.  

The comparison of candidates' performance in the topics covered in the examination 

is well illustrated in the attached Appendix.  

4.0 CONCLUSION  

Statistical data analysis done, shows that the performance of the candidates was 

good in eleven questions, an average performance was in two questions, while three 

questions were poorly performed.  

However, the analysis reveals that the performance of the candidates was good in 

four topics and average in three.  

Moreover, the overall performance in Communication Skills for Grade A Teachers' 

Certificate Examination (GATCE) 2019 was good. This may have been attributed to 

the candidates' ability to understand the question's requirements and enough 

knowledge on the topics appeared in the questions.  

Finally, it was also observed that other candidates did not perform well due to the 

fact that they had low ability to identify the needs of the questions, insufficient 

knowledge on the subject matter and incompetency in English Language together 

with reading skills. 
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5.0 RECOMMENDATIONS 

In order to improve the performance of the candidates in Communication Skills 

examinations, the followings are recommended: - 

(a) Tutors must provide student teachers with enough exercises which can 

improve their reading skills, particularly, extensive reading along with 

reading materials such as story books, magazines and newspapers. 

Extensive reading will also improve their command of English language. 

(b) Tutors should encourage student teachers in colleges to visit libraries to 

practice book cataloging and other things relating to library use. This will 

help in understanding the areas which were not very clear to the student 

teachers. Through observing the real library situation, it will be simple for 

them to understand and practice. 

(c) Tutors must make sure they cover Communication Skills Syllabus to offer 

student teachers with enough knowledge and attempting wide scope of 

challenges in their daily life.  

(d) Student teachers should be encouraged to use English Language in their 

daily activities in order to widen their vocabulary and enabling them to 

have good understanding when attempting questions. 

(e) Student teachers should be encouraged to read intensively in order to 

increase their competences.  
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Appendix A 

THE CANDIDATES' PERFORMANCE PER TOPIC 

 

 

 

 

S/N Topic Performance in Each 

Question 

% 

Average 

Perfor

mance 

Per 

Topic 

Remark

s 

Question 

Number 

% 

Performan

ce 

1 Note Taking and 

Note Making  

9   90.9 
95 Good 

16 99.1 

2 Oral Presentation 

 

5 96.7 
89.25 Good 

14 81.8 

3 Writing Skills  6 84.6  
89.23 Good  12 84  

15 99.1  

4 Tests and 

Examination 

4 73.5 73.5 
Good 

5 Searching for 

Information 

2 76.4 63.4 
Average 

10 50.4 

6 Communication 

Theory 

3 39 56.7 

Average 8 41.3 

11 89.8 
7 Reading Skills 1 19.4 

47.6 Average 7 78.4 
13 45 
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