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FOREWORD

The Candidates' Items Response Analysis (CIRA) report on the Performance of
candidates in Communication Skills subject in Grade A Teachers' Certificate
Examination (GATCE) for 2022 in has been prepared to provide feedback to
different stakeholders in education including student-teachers, tutors, parents,
guardians, policymakers and the public in general. The analysis of the candidates’
performance and challenges encountered in attempting the examination questions
has also been indicated.

The report highlights the candidates' performance in the Communication Skills
subject and the factors for high marks or low marks in the examination. Analysis
shows that the candidates who scored high marks possessed sufficient knowledge
about the topics covered in the examination and they answered according to the
questions’ requirements. However, some candates demonstrated weak
performance because of misinterpreting the requirements of the questions and
insufficient knowledge of the concepts included in the examination.

The feedback provided in this report is expected to help educational administrators,
college managers, tutors, student teachers and other stakeholders to develop proper
Communication Skills’ teaching and learning measures to improve candidates
performance in the future examinations administered by the Council.

Finally, the Council would like to thank examinations officers and those who
participated in processing, analysing the data and writing this report.

Athumani S. Amasi
EXECUTIVE SECRETARY

v



1.0

INTRODUCTION

This report analyses the Performance of candidates who sat for Grade A
Teachers' Certificate Examination in Communication Skills subject in May,
2022. The Examination based on the 2009 Communication Skills syllabus
and the 2022 Examination Format.

The Communication Skills examination paper had Sections A and B. the
two sections had a total of fourteen (14) questions. The candidates'
performance on individual items is presented by indicating the percentages
of the candidates who attempted the questions and the marks they scored.
The analysis includes those who scored high marks, average marks and low
marks. Samples of their responses have been included to show how they
responded to the questions.

In this analysis, the candidates’ performance has been divided into three
categories. Scores from 0 to 39 per cent indicate weak performance and is
represented by the red colour. Scores from 40 to 69 per cent indicate
average performance and is represented by the yellow colour. Finally,
Scores from 70 to 100 per cent indicate good performance and is
represented by the green colour.

The analysis of candidates' performance on each question has been done in
line with the scores. From Questions 1 to 10, scores from 0.0 to 1.5 marks
indicate weak performance; from 2.0 to 2.5 marks average performance;
and from 3.0 to 4.0 marks good performance. For questions 11 to 14, scores
from 0.0 to 5.5 marks indicate weak performance; from 6.0 to 10.0 marks
average performance; and from 10.5 to 15.0 marks good performance.

A total of 2,076 candidates were registered for the 2022 examination; of
whom 2,056 (99.04%) candidates sat for the examination and 1,992
(97.08%) candidates passed the examination with different grades, as
shown in Table 1.



2.0

2.1

Table 1: Candidates' Pass Grades in GATCE 2022, Communication
Skills Subject Examination
Grade A B C D F

% of candidates 0 1.36 54.96 40.56 2.92

The candidate's performance has increased by 2.25 per cent in 2022 when
compared to 2021. In 2021, a total of 1,998 candidates registered for the
examination; of whom, 1,976 (98.90%) sat for the examination, and 1,852
(94.83%) passed with different grades as illustrated in Table 2.

Table 2: Candidates' Pass Grades in GATCE 2021, Communication
Skills Subject Examination

Grade A B C D F
% of candidates 0 0.96 46.81 45.95 5.11

ANALYSIS OF CANDIDATES' PERFORMANCE ON EACH
QUESTION

Section A: Short Answer Questions

This section had ten (10) compulsory questions from various topics in the
syllabus; each question carried four marks, making a total of 40 marks.

2.1.1 Question 1: Searching for Information

This question required the candidates to describe the four types of libraries.
The question tested the candidates’ ability to grasp, retrieve, recall or
recognise relevant knowledge.

The question was attempted by 2,056 (100%) candidates. Their general
performance on this question was good as 1,672 (81.3 %) candidates scored
from 2.0 to 4.0 marks. Figure 1 illustrates their performance on the
question.
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Figure 1: Candidates' Performance on Question 1.

18.7

Percentage of Candidates

Figure 1 shows that 384 (18.7%) of the candidates scored from 0 to 1.5
marks; 1,500 (73.0%) scored from 2.0 to 2.5 marks; and 172 (8.4%) scored
from 3.0 to 4.0 marks.

The candidates who scored from 3 to 4 marks were 172 (8.4%). These
candidates had sufficient knowledge about the types of library. They
described the types of library as (i) Public library - a type of library that is
designed to serve the general public; (ii) National Library - is one that is
funded by the Government to serve the interest of the nation; (iii)
School/academic Library is a library that is established to meet the needs
of students and staff of a particular school or college or universities and;
(iv) Special Public Library is a library that is funded by special mission in
a given country to promote traditions and culture of the funding nation.
Extract 1.1 is illustrative.
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Extract 1.1: A sample of the correct responses to Question 1.

In Extract 1.1, the candidate described the four types of libraries. This
candidate addressed the requirements of the question.

In contrast, 384 (18.7%) of the candidates scored from 0 to 1.5 marks.
These could not describe the four types of libraries. One candidate, for
instance, wrote incorrect answers, such as small library; large library and;
academic library while another candidate just repeated the words or
phrases from the question like (i) Public library - Public library; (ii)
National library - National library; (iii) School library — School library
and; (iv) Special Public library - Special Public library and public library.
Extract 1.2 is a sample of the incorrect responses to the question.
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Extract 1.2: A sample of incorrect responses to question 1.

In Extract 1.2, the candidate lacked adequate knowledge about the types of
libraries asked in the question hence provided irrelevant responses.

Further analysis shows that 1,500 (73.0%) of the candidates correctly
differentiated only two types of the libraries. So they scored from 2.0 to 2.5
marks, indicating average performance.

2.1.2 Question 2: Communication Theory

The question required the candidates to briefly explain the four types of
noise which can affect communication process.

A total of 2,056 candidates (100%) attempted the question. Their general
performance on this question was weak as only 771 (37.5%) of the
candidates scored from 2.0 to 4.0 marks. Figure 2 illustrates their
performance on the question.
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Figure 2: Candidates' Performance on Question 2

Figure 2 shows that, 1,285 (62.5%) of the candidates scored from 0 to 1.5
marks; 318 (15.5%) scored from 2.0 to 2.5 marks; and 453 (22.0%) scored
from 3.0 to 4.0 marks.

Analysis shows that the 1,285 (62.5%) candidates who had weak
performance could not explain the four types of noise which can affect
communication. Consequently, they provided incorrect answers due to
insufficient knowledge of the four types of noise which can affect
communication. For instance, one candidate gave an incorrect answer with
spelling errors and incorrect wording such as (a) destruction noise (b)
undestruction noise. (c) silent noise (d) squezing noise. Besides, another
candidate gave completely incorrect answers such as (a) Interacting noise
(b) Quiet noise (c) Descriptive noise (d) Expository noise. Extract 2.1 is a
sample of the candidate’s incorrect responses to the question.



| - Bad relalinship  bobuesq o tawlbe  ond  plitd. Tl
I/ Gwien 2 174 (scle~ v olion

between (410 94t  fawode-

I"- A é/Przw aL molbrtin . The  prolfivatisg  (oa  besde
LOm p20 pabion Aetuees plpld QAJ 2apde

Jil - Abence ef K517004 2 gl,gi ad  gnd  Metods Wit L

L Hlo  Com mwnd raton Qs (30 oot ofwo-

iV - Bad A ?men/ or  tlog . :

Tlor ol hyoder  Lommmar abin _prces Lo
oo beoauye bl b gr wragmm/ e Z&M?
and Zemg Protiss  raa  pok  prope-

Extract 2.1: A sample of incorrect responses to Question 2.

In Extract 2.1, the candidate wrote incorrect types of noise with irrelevant
explanations instead of the four types of noise that affect communication.

In addition, the 318 candidates (15.5%) who had average performance
briefly explained only two types of noise. They also mixed correct and
incorrect answers. One of the candidates gave the following wrong
responses: (a) Physiological noise — occurs due to body impairment for
example, hearing problem; (b).Semantic Noise - occurs when there is a
word having more than one meaning; (c) Syntactical noise — occurs due to
mistake in grammar and; (d) Organisation noise - occurs due to poor
arrangement of idea. Another candidate just mentioned (a) air noise (b)
Industrial noise (c) Physical noise (d) Mental noise

However, analysis indicates that 453 (22.0%) of the candidates had good
performance. They briefly explained the four types of noise which affect
communication: (i) Physical Noise - is any external or environmental
disturbance that distracts a person from receiving the intended message sent
by the sender; (ii) Psychological noise - Is a mental interference that
prevents a person from listening or delivering the message; (iii)
Physiological noise - Is any physiological issue that interferes with
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communication and; (iv) Semantic Noise - occurs when there is no shared
meaning in a communication process. Extract 2.2 is a sample of the correct
responses by one of the candidates.
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Extract 2.2: A sample of the correct responses to Question 2.

In Extract 2.2, the candidate briefly explained the four types of noise which
affect communication. This indicates that the candidate was knowledgeable
about the four types of noise and their effects on communication process.

2.1.3 Question 3: Reading Skills

The candidates were required to briefly explain two aspects that
differentiate scanning from skimming.

A total of 2,056 (100%) candidates attempted this question. Their general
performance on the question was average because 1,421 (69.1%) scored
from 2.0 to 4.0 marks. Figure 3 is illustrative.
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Figure 3: Candidates' Performance on Question 3.

Figure 3 shows that, 635 candidates (30.9%) scored from 0 to 1.5 marks;
711 (34.6%) from 2.0 to 2.5 marks; and 710 (34.5%) candidates from 3.0 to
4.0 marks.

Analysis shows that the 711 candidates (34.6%) who scored from 2.0 to 2.5
marks correctly explained only one aspect that differentiates scanning from
skimming instead of two. Their responses earned them average marks. For
example, one of the candidates explained the difference in one point:
Scanning involves quickly looking at the text in order to get specific
information while Skimming is the type of reading which involves quickly
looking at the text in order to obtain general information

In contrast, 635 candidates (30.9%) who scored from 0 to 1.5 marks did not
understand the requirements of the question and others were not
knowledgeable about the subject matter. As a result they gave wrong
responses. For example, one of the candidates wrote: ‘Scanning and
Skimming are the one of the types of the national geographic sense due to
the development in to the reading skills that can help to differentiate them.
Aspects are: (i) Intensive Reading (ii) Extensive Reading. He/she related
scanning and skimming to intensive and extensive reading. Another
candidate wrote: Scanning — this is the type of reading that people can read

9



by without taking any note; Skimming ; this is the type of reading that led
people to read heading of the information (newspapers). Extract 3.1
represents a sample of the incorrect responses to Question 3.
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Extract 3.1: A sample of the incorrect responses to Question 3

In Extract 3.1, the candidate incorrectly explained the two aspects that
differentiate scanning from skimming. The response indicates that the
candidate was not knowledgeable about scanning and skimming.

However, 710 candidates (34.5%) who answered the question correctly
were able to briefly explain the two aspects that differentiate scanning from
skimming. Extract 3.2. is a sample of a correct response to Question 3.
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Extract 3.2: A sample of correct response to Question 3.
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In Extract 3.2, the candidate briefly explained the two aspects that
differentiate scanning from skimming.

Question 4: Writing skills

The question required the candidates to give the importance of referencing
in four points. The question tested the candidates’ understanding of the
importance of referencing.

It was attempted by all 2,056 candidates (100%). Their general
performance on the question was weak as only 33.0% of the candidates
scored from 2.0 to 4.0 marks. Figure 4 illustrates this performance.

Scores
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Figure 4: Candidates' Performance on Question 4.

In Figure 4, 1,377 (67.0%) of the candidates scored from 0 to 1.5 marks;
480 (23.3 %) scored from 2.0 to 2.5 marks and 199 (9.7%) scored from 3.0
to 4.0 marks.

The candidates who had weak performance failed to give four points
showing the importance of referencing. Some candidates did not know the
requirements of the question. One candidate, for instance, mixed
referencing skills with communication aspects such as (i) helps to support
communication system (ii) helps to understanding referencing for
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communicative system (iii) it import referencing between communication
and import (iv) it helps to consider the communication system to be stable

for internet. Extract 4.

4.
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Extract 4.1: A sample of incorrect responses to Question 4.

In Extract 4.1, the

candidate gave four irrelevant responses on the

importance of referencing. The responses provided by the candidate has no
relationship with the question asked.

Nevertheless, 199 (9.

7%) of the candidates who answered the question

correctly were knowledgeable about the importance of referencing. Extract
4.2 is a sample of the correct responses to the question.
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Extract 4.2: A sample of the correct responses to Question 4.
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2.15

In Extract 4.2, the candidate gave the importance of referencing correctly.
The candidate was knowledgeable about the subject matter and understood
the requirements of the question.

Question 5: Communication Theory

In this question, the candidates were required to state four types of a
person’s good behaviour that may promote good relationships in
communication. The question tested the candidates' ability to remember
such types of behaviour.

The question was attempted by 2,056 (100%) candidates. Their general
performance was good since 75.2% of the candidates scored from 2.0 to 4.0
marks. Figure 5 illustrates the candidates' performance on Question 5.
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Figure 5: Candidates' Performance on Question 5.

Figure 5 shows that 510 (24.8%) of the candidates scored from 0 to 1.5
marks; 670 (32.6%) scored from 2.0 to 2.5 marks; and 876 (42.6%) scored
from 3.0 to 4.0 marks.

The candidates with weak performance (0 to 1.5 marks) failed to state the
four types of a person’s good behaviour that may promote good
relationships in communication. Some candidates mentioned only one type

13



while others did not mention any of the four. Other candidates
misconceived the types of communication with the types of good behaviour
for promoting good relationships in communication hence provided
answers such as: (i) Interpersonal Communication (ii) Public
Communication (iii) Small Group Communication (iv) Intrapersonal
Communication. Extract 5.1 is a sample of the incorrect responses from one
of the candidates.
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Extract 5.1: A sample of incorrect responses to Question 5.

In Extract 5.1, the candidate did not state the four types of a person’s good
behaviour that may promote good relationships in communication. Instead,
he/she wrote various kinds of behaviour that were not the requirements of
the question.

Further analysis indicates that 876 candidates (42.6%) who scored from 3.0
to 4.0 marks had adequate knowledge of the types of good behaviour that
may promote good relationships in communication. The Candidates
understood the requirements of the question and had sufficient knowledge
on the subject matter. Extract 5is a sample of a response from one of the
candidates who managed to correctly answer the question.

14
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Extract 5.2: A sample of the correct responses to Question 5.

In Extract 5.2, the candidate wrote the types of good behaviour that may
promote good relationships in communication hence able to score high
marks.

Moreover, analysis indicates that 670 candidates (32.6%) who performed
averagely mentioned only two correct types of good behaviour that may
promote good relationships in communication. Their responses suggest that
they had inadequate knowledge about the types of a person’s good
behaviour that may promote good relationships in communication; as a
result, they scored from 2.0 to 2.5 marks.

Question 6: Writing Skills

The candidates were required to categorise each of the sentences (a) - (d)
by choosing the appropriate instructional words given in the box.

This question was attempted by 2,056 (100%) candidates. Their general
performance on this question was weak since 798 (38.8%) of the candidates
scored from 2.0 to 4.0 marks. Figure 6 illustrates the candidates’
performance on the question.

15
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Figure 6: Candidates' Performance on Question 6

Figure 6 shows that 391 candidates (19.0%) scored from 3.0 to 4.0 marks;
407 (19.8%) scored from 2.0 to 2.5 marks; and 1,258 (61.2%) candidates
scored from 0 to 1.5 marks.

Analysis shows that the candidates who had weak performance on the
question chose at most one appropriate instructional word. These
candidates’ performance shows that they were not knowledgeable about the
instructional words given. One candidate, for example, wrote: (i)
Classification (ii) Definition (iii) Argument (iv) Description. The answers
do not address the question. Another candidate misconceived the question
and wrote the following: (i) To give credit and appreciate others (ii) To
show areas which teacher and author can get further knowledge (iii) Help
to gain new knowledge (iv) To motivate people for further reading. Extract
6.1 shows a sample of the incorrect responses to the question.
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Extract 6.1: A sample of the incorrect response to Question 6

In Extract 6.1, the candidate simply inserted the given instructional

words

in the sentences or phrases instead of categorising each of the sentences (a)

- (d) by choosing the appropriate instructional words given.

On the other hand, 391 (19.0%) candidates who performed well, correctly
categorised each of the sentences from (a) - (d) by choosing the appropriate
instructional words given. These candidates had adequate knowledge of and

skills in identifying instructional words, as shown in Extract 6.2.
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Extract 6.2: A sample of the correct responses to Question 6

In Extract 6.2, the candidate was knowledgeable about categorising
sentences (a) - (d) by choosing the appropriate instructional words given.

This candidate correctly wrote the four instructional words given.
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2.1.7

Analysis also indicates that 407 (19.8%) of the candidates scored between
2.0 and 2.5 marks. These candidates mixed up the correct answers with
incorrect ones. For example, one of these candidates wrote: (i) Description
(if) Definition (iii) Classification and; (iv) Description. Where , items (i)
and (iii) are correct, while items (ii) and (iv) are incorrect.

Question 7: Taking and Making Notes

The candidates were required to briefly explain four hints to be considered
in taking notes from a classroom presentation.

The question was attempted by all 2,056 (100%) candidates. Their
performance on this question was good as 1,694 (82.4%) scored from 2.0 to
4.0 marks. Figure 7 is illustrative.
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Figure 7: Candidates' Performance on Question 7

Figure 7 shows that 1,179 (57.3%) candidate scored from 3.0 to 4.0 marks;
515 (25.0%) scored from 2.0 to 2.5 marks; and 362 (17.6%) scored from O
to 1.5 marks.

The candidates whose performance on this question was good had adequate
knowledge about the four hints to consider in taking notes from the
classroom presentation. The four hints were (a) Considering key words or
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very short sentences, (b) Notes should have a direct meaning, (c) Notes
should encompass all the points articulated and (d) Notes should be short
and clear. Extract 7.1 is a sample of the correct responses from one of the
candidates.
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Extract 7.1: A sample of the correct responses to Question 7.

In Extract 7.1, the candidate briefly explained the four hints to consider in
taking notes from the classroom presentation.

In contrast, the 362 (17.6%) candidates who scored from 0 to 1.5 marks had
insufficient knowledge about such hints. Their incompetence caused them
to give no or only one correct answer. For example, one candidate gave
answers such as (i) Availability of time (ii) Nature of the learner (iii) Age of
the learner and (iv) Total number of questions. Extract 7.2 is a sample of
the incorrect responses from one of the candidates.
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Extract 7.2: A sample of the incorrect responses to Question 7.

In Extract 7.2, the candidate wrote hints related to factors affecting
communication process such as noise, writing tools, low voice and
movement of people instead of explaining the four hints to be considered in
taking notes from a classroom presentation.

Question 8: Writing Skills

The candidates were required to give four points on where a comma can be
used in writing.

The question was attempted by 2,056 (100%) candidates. This question was
one of the best performed topic in this examination. The performance on
this question was generally good as 1,547 (75.2%) candidates scored from
2.0 to 4.0 marks. Figure 8 illustrates their performance on the question.
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Figure 8: Candidates' Performance on Question 8

Figure 8 shows that 509 (24.8%) candidates scored from 0 to 1.5 marks;
325 (15.8%) scored from 2.0 to 2.5 marks; and 1,222 (59.4%) scored from
3.0 to 4.0 marks.

Analysis indicates that 509 (24.8%) candidates who had weak performance
failed to give four points on the contexts where a comma can be used in
writing. For instance, one candidate wrote: (i) Full stop (.) — Importance of
reading (i) Question Mark (?) — She is cooking a meat? (iii) Quotation (¢’
— She said, ‘You are a lie’ (iv) Slash () — 11/5/2022. These answers
indicate that the candidate had inadequate knowledge about the contexts
where a comma can be used in writing hence scored a zero mark. Extract
8.1 is a sample of a response from a candidate who failed to correctly
answer the question.
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Extract 8.1: A sample of the incorrect responses to Question 8.

In Extract 8.1, the candidate wrote incorrect points on the contexts where
the comma can be used in writing. This shows that the candidate lacked

knowle

Howeve

dge about the uses of the comma.

r, 1,222 (59.4%) candidates had good performance on the question.

These candidates gave four correct points on the contexts where the comma
can be used in writing such as (i) separating one word from another; (ii)
putting a pause to long sentences; (iii) when writing references (citation)
and; (iv) when addressing people. Extract 8.2 is illustrative.
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Extract 8.2: A sample of the correct responses to Question 8.
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In Extract 8.2, the candidate gave four correct points on the contexts where
the comma can be used in writing.

Moreover, 325 (15.8%) candidates who had an average performance could
give only two correct points and not more than that on the contexts where
the comma can be used in writing. For instance, one candidate had not
more than two correct points to write and both were correct as: (i) A comma
is used when listing things.eg. cow, lion, dog; and (ii) A comma is used
when showing that a sentence still continues eg. Amina is tall, she cannot
pass through that door.

Question 9: Searching for Information

This question required the candidates to describe how to teach pupils the
two ways to be used to search for books in the library. The question tested
the candidate's ability to apply techniques used to search for books in the
library.

The question was attempted by 2,056 (100%) candidates. Their general
performance on the question was weak since only 740 (36.0%) of the
candidates scored from 2.0 to 4.0 marks. Figure 9 illustrates the candidates'
performance on question 9.

Scores

m0.0-1.5
2.0-25
m3.0-4.0

Figure 9: Candidates' Performance on Question 9
23



Figure 9 shows that 585 (28.5%) candidates scored from 3.0 to 4.0 marks;
155 (7.5%) from 2.0 to 2.5 marks; and 1,316 (64.0%) from 0 to 1.5 marks.

Analysis shows that 1,316 (64.0%) candidates performed poorly. These
candidates lacked knowledge about ways of searching for books in the
library. For instance, one candidate wrote: (i) Questions and Answers - in
the library if the children want to participate they should use questions and
answers (ii) Demonstration — in this the teacher to describe that the books
are in the library they use that way the children to understand. The
candidate wrote the methods/techniques used during classroom
presentation/teaching instead of ways to search for books in the library.
Extract 9.1 shows a sample of the incorrect responses from one of the
candidates.
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Extract 9.1: A sample of the incorrect responses to Question 9.

In Extract 9.1, the candidate wrote issues related to reading skills instead of
ways to be used to search for books in the library.

Conversely, 585 (28.5%) candidates had good performance. They correctly
described the two ways to be used to search books in the library. These
candidates were knowledgeable about the subject matter and also ha
understood the requirements of the question. For example, one candidate
gave the correct answers as (i) The use of title of the book — it can simplify
the search for the material in the library for example, Chemistry, History.
(ii) The use of Author’s name — the name of the author can simplify the
search for the book in the library for example Bernard Mapalala . Extract
9.2 is a sample of the correct responses to Question 9.
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Extract 9.2: A sample of the correct responses to Question 9.

In Extract 9.2, the candidate described the two ways to be used to search
for books in the library. This candidate was knowledgeable about the
subject matter.

The analysis also shows that 155 (7.5%) candidates who had average
performance described only one correct way to search for books in the
library. Their responses suggest that they had insufficient knowledge of
how to search for books in the library. For example, one candidate gave
answers such as (i) Name of the book or subject — some books in library are
arranged by their names or sometimes by subject; which is correct and; (ii)
The use of numbers — Some of the books are arranged in series of numbers
for example books are arranged in decimal language e.g. 1.0 — Science
Books which is incorrect.

Question 10: Writing Skills

The candidates were required to help their fellow student-teachers to
understand the differences between the four types of essays.

This question was attempted by 2,056 (100%) candidates. Generally, their
performance on this question was poor, since only 637 (31.0%) candidates
scored from 2.0 to 4.0 marks. Figure 10 summarises their performance.
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Figure 10: Candidates' Performance on Question 10

Figure 10 shows that 1419 (69.0%) candidates scored from 0 to 1.5 marks;
599 (29.1%) from 2.0 to 2.5 marks; and 38 (1.8%) from 3.0 to 4.0 marks.

Analysis shows that 1419 (69.0%) who had poor performance were
incompetent in differentiating the four types of essays; hence, providing
wrong answers. For example, one candidate gave irrelevant responses to
the question such as (i) Writing for transfer from one place to another; (ii)
That for obeying something; (iii) Used for document and; (iv) More
meaningful and clear. Extract 10.1 illustrates a sample of the candidate's
incorrect responses to the question.
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Extract 10.1: A sample of the incorrect responses to Question 10.

In Extract 10.1, the candidate showed the components of an essay (the
introduction, main body and conclusion) instead of differentiating the four
types of essays.

Nevertheless, the candidates whose performance was good differentiated
the four types of essays for their fellow student-teachers to understand.
These candidates were knowledgeable about the four types of essays. For
example, one candidate wrote: (a) Expository essay - explains something
with facts. It describes how to do something. For example an essay on how
COVID 19 kills people. An expository essay has an introduction, body and
conclusion; (b) Argumentative essay is type of essay that guides someone to
agree or disagree with a topic. For example, ‘Communication is a
process’. Argue for or against the statement. The argumentative essay has
introduction, main body and conclusion; (c) Descriptive essay is concerned
with describing something. Descriptive essay describes: a person, a place
or an object. For example an essay: ‘Mount Kilimanjaro in Tanzania’ and
(d) Persuasive essay is type of essay that convinces someone to believe on
something described. It persuades a reader to agree to a certain point of
view. For example an essay to convince someone that, ‘Money is better
than Education’. Extract 10.2 shows a sample of the correct responses to
Question 10.
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Extract 10.2: A sample of the correct responses to Question 10.

In Extract 10.2, the candidate correctly wrote all the four types of essays
hence scored full marks,

Moreover, 599 (29.1%) candidates had average performance. They
correctly differentiated only two types of essays. These candidates knew
the requirements of the question, but they had limited knowledge of the
four types of essays. For example, one of the candidates wrote two types of
essays only which were both correct such as (i) Argumentative essay is the
one that someone agues for or against an idea (ii) Descriptive essay is the
one that someone is describing the appearance of something or nature.

Section B: Subjective Type of Questions
This section had four essay type questions, and it required the candidates to
answer all the four questions. Each carried 15 marks, making a total of
sixty (60) marks.
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2.2.1 Question 11: Reading Skills

The question required the candidates to analyse five characteristics of a
good essay.

It was attempted by 2,056 (100%) candidates. Their performance on the
question was average as 62.6 per cent of the candidates scored from 6.0 to
15.0 marks. As shown in Figure 11.
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Figure 11: Candidates' Performance on Question 11
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Figure 11 shows that, 768 (37.4%) of the candidates scored from 0 to 5.5
marks; 821 (39.9%) from 6.0 to 10 marks; and 467 (22.7%) from 10.5 to
15.0 marks.

Moreover, analysis shows that the candidates who had good performance in
this question were knowledgeable about the characteristics of a good essay
as illustrated in Extract 11.
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Extract 11.1: A sample of the correct responses to Question 11.

In Extract 11.1, the candidate correctly analysed five characteristics of a
good essay hence scoring full marks.

Furthermore, the candidates who had average performance displayed
inadequate knowledge about the characteristics of a good essay. Hence,
they scored between 6.0 and 10.0 marks. For example, one of the
candidates wrote: (i) It should follow chronological and systematic order;
(if) It should have good and attractive introduction; (iii) It should have
good hand writing and; (iv) It should follow punctuation marks. (v) It
should follow the grammatical arrangement of words and sentences (vi) It
should have three features such as introduction, main body and conclusion.

However, analysis shows that the candidates with poor performance lacked
knowledge of the characteristics of a good essay. For instance, one of the
candidates confused the characteristics of a good essay with factors
influencing good reading skills such as: (i) Make sure that there is no noise
during reading; (ii) Read and write the important things/points. When you
read you should be note down the important things; (iii) Make sure you
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read and repeat again; (iv) Should be having high concentration when you
are reading; (v) Make sure you are passing through different book with
different meaning and definition and; (vi) Reading helps people to get
information from different areas and expand knowledge. Extract 11.2 is
illustrative.
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Extract 11.2: A sample of the incorrect responses to Question 11.

In Extract 11.2, the candidate did not understand the requirement of the
question hence he/she wrote the types of questions instead of analysing the
five characteristics of a good essay.

Question 12: Tests and Examinations

The question required the candidates to suggest five factors to consider
when selecting a suitable place for private study.

The question was attempted by 2,056 (100%) candidates. Generally, the
candidates’ performance on the question was good as 1983 (96.4%) scored
from 6 to 15 marks. Figure 12 presents the candidates' performance on the
question.
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Figure 12: Candidates' Performance on Question 12

Figure 12 shows that, 954 (46.4%) of the candidates scored from 10.5 to 15
marks; 1,029 (50.0%) scored from 6 to 10 marks; and only 73 (3.6%)
scored from 0 to 5.5 marks.

The analysis shows that the candidates with poor performance on this
question lacked knowledge of the factors to consider when selecting a
suitable place for private study. Some candidates faced language
difficulties. Hence, they wrote unclear points while others wrote incorrect
responses such as (i) Library — selecting the private study in special
building. (ii) Museum — people who study to go to the other place to find
the material. (iii) Mass Media — find material for private study (iv)
Classroom activities — When people to take material should select a
classroom who is private study. (v) Fear — when people should selecting a
private study at school show the activities and find the material. Extract
12.1 illustrate it further.
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Extract 12.1: A sample of the incorrect responses to Question 12.

In Extract 12.1, the candidate wrote ways to be used to search for books in
the library instead of factors to be considered when selecting a suitable
place for private study.

However, the candidates who had good performance on the question were
knowledgeable about the factors to consider when selecting a suitable place
for private study. These Candidates scored from 10.5 to 15 marks. Extract
12.2 is illustrative.
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Extract 12.2: A sample of the correct responses to Question 12.
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2.2.3

In Extract 12.2, the candidate wrote the factors to be considered when
selecting a suitable place for private study. This indicates that the candidate
had sufficient knowledge of such factors, despite the difficulties in using
correct grammar and selecting appropriate vocabulary. For instance he/she
wrote such phrases/sentences as: “..... This factor must consider by student
..... “instead of “...This factor must be considered by the student .....". and/or
‘Passing of people ...." instead of ‘movements of people/out of bound’.

Question 13: Oral Presentation

The candidates were required to analyse five strategies for preparing a
speech.

The candidates who attempted the question were 2,056 (100%). Their
overall performance on the question was average since 1,177 (57.2%) of
the candidates scored from 6 to 15 marks. Figure 13 illustrates their
performance on the question.
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Figure 13: Candidates' Performance on Question 13

Figure 13 shows that 879 candidates (42.8%) scored from 0 to 5.5 marks;
882 (42.9%) from 6 to 10 marks; and 295 (14.3%) from 10.5 to 15 marks.
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The candidates with weak performance had no knowledge of the strategies
for preparing a speech. For example, one candidate wrote the
teaching/learning strategies such as interviews, dialogue, Questions and
answers and Songs instead of the strategies for preparing speech. Extract
13.1is a sample of the incorrect responses to Question 13.
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Extract 13.1: A sample of the incorrect responses to Question 13.

In Extract 13.1, the candidate prepared a sample speech to deliver on the
parents’ day or graduation ceremony instead of the strategies for preparing
a speech. The candidate's response indicates that he/she did not understand
the requirement of the question.

Nevertheless, the 295 (14.3%) candidates who had good performance
analysed the five strategies for preparing a speech. These candidates were
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knowledgeable about the strategies for preparing a speech. Extract 13.2
shows a sample of the correct responses to Question 13.
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Extract 13.2: A sample of the correct responses to Question 13.

In Extract 13.2, the candidate analysed the strategies for preparing a
speech. This indicates that the candidate had sufficient knowledge of the
subject matter.
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2.2.4 Question 14: Reading Skills

This question required the candidates to explain five steps they would
follow in summarising a text. The question was attempted by 2,056
candidates (100%). Their overall performance on the question was good
since 1,774 (86.3%) of the candidates scored from 6 to 15 marks. Figure 14
illustrates their performance on the question.

100 -
90 -
80 -
70 -
60 -
50 -
A0 - 36.1
30 -

20 - 13.7

0 - U S

00-55 60-100 10.5-15.0
Score

Figure 14: Candidates' Performance on Question 14

Percentage of Candidates

Analysis shows that 743 (36.1%) of the candidates scored from 10.5 to 15
marks; 1,031 (50.1%) scored from 6 to 10 marks; and 282 (13.7%) scored
from 0 to 5.5 marks.

The 282 candidates (13.7%) with weak performance could not explain the
five steps to be followed when summarising a text. For instance, one of the
candidates wrote: (i) Author of the book (ii) Setting of a text (iii) Title of a
text (v) Characters (v) Themes which are literary terms instead of
explaining five steps to be followed when summarising a text. Extract 14.1
presents a sample of the incorrect answers to the question.
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Extract 14.1: A sample of the incorrect responses to Question 14.

In Extract 14.1, the candidate described Mwlimu Julius Kambarage
Nyerere instead of explaining five steps to be followed when summarising
a text.
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However, the 743 candidates (36.1%) who performed well on this question
explained in five points how they would summarise the text. These
candidates scored from 10.5 to 15 marks. Extract 14.2 is a sample of the
correct responses to Question 14.
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Extract 14.2: A sample of the correct responses to Question 14.

In Extract 14.2, the candidate managed to explain five steps to be followed
when summarising a text.
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3.0

4.0

ANALYSIS OF CANDIDATES’ PERFOMANCE ON EACH TOPIC

Overall, seven (07) topics were covered in this examination including:
‘Taking and Making Notes, Oral Presentation, Writing Skills, Tests and
Examinations, Communication Theory, Searching for Information and
Reading Skills’.

The analysis of the candidates' performance indicates that, the performance
in three topics (Tests and Examinations, Taking and Making Notes and
Reading Skills) was good. The Questions set from these topics were 3, 7,
11,12, and 14.

Further analysis indicates that the candidates had average performance in
four topics (Searching for Information, Oral Presentation, Communication
Theory and Writing Skills) covered in questions 1, 2, 4, 5, 6, 8, 9,10 and13.
The candidates' performance topic wise is summarised in the Appendix.

CONCLUSION

Generally, the data analysis shows that the candidates’ performance in the
Communication Skills subject for 2022 was good. This is because 1,992
(97.08%) of the candidates passed the examination.

Further analysis shows that the candidates' failure to respond correctly to
some questions might have been attributed to poor writing skills and
language barrier. Hence they failed to interpret the questions, hindering them
from answering the questions correctly. Some of the candidates had
insufficient knowledge about Searching for Information, Communication
Theory and Writing Skills. They failed to comprehend the requirements of
Questions 2, 4, 6, 9 and 10.

However, the candidates who scored high marks in the examination applied
their skills to Tests and Examinations, Note Taking and Reading Skills.
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5.0 RECOMMENDATIONS

Despite the candidates’ good performance in the Communication Skills
examination, some areas need to be improved for better performance:

(a)

(b)

(©)

(d)

To develop competence in Writing Skills, teacher trainees should be
guided through writing different types of compositions/essays
considering cross-cutting issues and using appropriate punctuation
marks.

In the sub-topic of Referencing Skills, methods such as library tours
and internet surfing should be encouraged to help teacher-trainees to
use the best ways of writing compositions and references/citations.
By doing so, they will be more proficient in writing skills.

To develop competence in the topic of Communication Theory,
teacher-trainees should be actively involved in using various
methods such as role-play and small group discussions during
classroom sessions to demonstrate different types of noise. These
methods will help them to learn and understand the communication
process and barriers to effective communication.

To develop competence in Searching for Information, teacher-
trainees should use the library tour method to practically learn how
to search for information and various teaching and learning
materials such as books and various journals/magazines. This
method will help them in developing adequate knowledge about
library techniques for obtaining information sources.
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Appendix
THE CANDIDATES' PERFORMANCE PER TOPIC

Performance on Each

Question % Average

Performance Remarks
Per Topic

No Topic

Question %
Number | Performance

Searching for 1 81.3
4 Information 9 36 58.65 Average
Oral
5 Presentation 13 57.2 57.2 Average
Communication 2 375
6 Theory 5 75 2 56.35 Average
4 33
. . 6 38.8
7 | Writing Skills 3 =5 2 44.5 Average
10 31
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